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ABSTRAK

Penelitian ini bertujuan untuk mengetahui apakah komunikasi dapat
memengaruhi produktivitas guru melalui sistem reward di SMK Negeri 1 Cikarang
Barat. Penelitian ini menggunakan metode kuantitatif dengan teknik pengambilan
sampel jenuh, salah satu bentuk non-probability sampling. Instrumen penelitian berupa
angket disusun dalam beberapa pernyataan dan diukur menggunakan skala Likert.
Populasi penelitian adalah guru SMK Negeri 1 Cikarang Barat dengan sampel
sebanyak 103 responden. Analisis data dilakukan menggunakan Structural Equation
Modeling (SEM) dengan pendekatan Partial Least Square (PLS) melalui software
Smart PLS 4.0. Hasil penelitian menunjukkan bahwa komunikasi berpengaruh positif
dan signifikan terhadap produktivitas guru. Sistem reward juga menunjukkan pengaruh
positif dan signifikan terhadap produktivitas guru. Selain itu, komunikasi terbukti
memiliki pengaruh positif dan signifikan terhadap sistem reward. Penelitian ini
menyimpulkan bahwa komunikasi berpengaruh positif dan signifikan terhadap
produktivitas guru melalui sistem reward.

Kata Kunci : Komunikasi, Sistem Reward, Produktivitas Guru.
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ABSTRACK

This research aims to find out whether communication can influence teacher
productivity through the reward system at SMK Negeri 1 Cikarang Barat. This
research uses quantitative methods with saturated sampling techniques, a form of non-
probability sampling. The research instrument in the form of a questionnaire was
compiled into several statements and measured using a Likert scale. The research
population was teachers at SMK Negeri 1 Cikarang Barat with a sample of 103
respondents. Data analysis was carried out using Structural Equation Modeling (SEM)
with the Partial Least Square (PLS) approach via Smart PLS 4.0 software. The
research results show that communication has a positive and significant effect on
teacher productivity. The reward system also shows a positive and significant influence
on teacher productivity. Apart from that, communication is proven to have a positive
and significant influence on the reward system. This research concludes that
communication has a positive and significant effect on teacher productivity through a
reward system. The research results emphasize the importance of effective
communication in increasing teacher productivity and creating a better reward system,
even though the current reward system has not been able to have a significant impact
on teacher productivity.

Keywords : Communication, Reward System, Teacher Productivity.
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