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ABSTRAK 

Cristiaji Prawita Putra, 202110317001. Analisa Pengaruh Pengetahuan 
Perpajakan, Tingkat Pendidikan, Self Assessment System dan Sanksi Pajak Terhadap 
Kepatuhan Pajak Pada Usaha Coffee Shop di Kota Bekasi. 

Tujuan penelitian ini untuk mengetahui Analisa pengaruh pengetahauan 
perpajakan, tingkat pendidikan, self assesment system dan sanksi pajak terhadap 
kepatuhan pajak. Metode penelitian ini menggunakan metode penelitian kuantitatif, 
dengan jenis dan sumber data yaitu data primer yang diperoleh dari penyebaran 
kuisioner. Populasi dan sampel penelitian ini adalah usaha coffee shop di Kota 
Bekasi. Teknik pegambilan sampel yang digunakan yaitu teknik purposive 
sampling dengan nonprobably sampling dengan kriteria memiliki NPWP, gerai kopi 
kekinian (coffee shop) berada di Kota Bekasi, memungut pajak restoran sebesar 
10% dan menghasilkan 76 sampel data diolah yang telah memenuhi kriteria. 
Metode analisis yang digunakan adalah analisis deskriptif, analisis statistik 
deskriptif, uji kualitas data, uji asumsi klasik, analisis regresi linear berganda, uji 
parsial dan uji koefisien determinasi. Hasil penelitian ini menunjukkan pengetahuan 
perpajakan berpengaruh terhadap kepatuhan pajak, tingkat pendidikan tidak 
berpengaruh terhadap kepatuhan pajak, self assessment system tidak berpengaruh 
terhadap kepatuhan pajak, sanksi pajak tidak berpengaruh terhadap kepatuhan 
pajak. 

 

Kata kunci: pengetahuan perpajakan, tingkat pendidikan, self assessment, 
sanksi pajak, kepatuhan pajak 
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ABSTRACT 

Cristiaji Prawita Putra, 202110317001. Analysis of the Effect of Taxation 
Knowledge, Education Level, Self Assessment System and Tax Sanctions on Tax 
Compliance at Coffee Shop Businesses in Bekasi City. 

The purpose of this study was to determine the analysis of the effect of tax 
knowledge, education level, self-assessment system and tax sanctions on tax 
compliance. This research method uses quantitative research methods, with the type 
and source of data, namely primary data obtained from distributing questionnaires. 
The population and sample of this study were coffee shop businesses in Bekasi City. 
The sampling technique used is purposive sampling technique with non-probably 
sampling with the criteria of having NPWP, contemporary coffee outlets (coffee 
shops) located in Bekasi City, Collecting restaurant tax at 10% and producing 76 
samples of processed data that have met the criteria. The analysis methods used are 
descriptive analysis, descriptive statistical analysis, data quality test, classical 
assumption test, multiple linear regression analysis, partial test and determination 
coefficient test. The results of this study indicate that tax knowledge has an effect 
on tax compliance, the level of education has no effect on tax compliance, the self-
assessment system has no effect on tax compliance, tax sanctions have no effect on 
tax compliance. 

 

Keywords: taxation knowledge, education level, self-assessment, tax sanctions, tax 
compliance  
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