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ABSTRAK 
 

 Azwin Gus Muiid. 202010515021. Pengaruh Job insecurity dan 

Succumbing pada karyawan yang terancam PHK 

 Konsekuensi yang ditimbulkan dari ancaman pemutusan hubungan kerja 

(PHK) dirasakan secara langsung oleh karyawan dan berdampak pada banyak 

hal yang salah satunya adalah menurunya kinerja karyawan akibat dari kondisi 

ketidakpastian keberlanjutan karir. Kekhawatiran yang muncul akibat tekanan 

yang datang dan berulang membuat karyawan mengalami depresi karena merasa 

bahwa tekanan yang diterimanya sangat berat sehingga membuat karyawan 

menyerah dan pasrah dengan keadaan. Penelitian ini dilakukan untuk 

menganalisis hubungan serta pengaruh antara Job insecurity dan Succumbing 

pada karyawan perusahaan maskapai penerbangan swasta X, dengan total 121 

responden yang berada dibawah naungan direktorat operasional dan berfokus 
pada pelayanan pelanggan. Responden dipilih menggunakan teknik convenience 

sampling dengan tetap mengutamakan karakteristik yang sesuai dan dianggap 

mewakili populasi yang ada. Penelitian ini menggunakan alat ukur Job 

Insecurity Scale (JIS) dari De Witte dan alat ukur Patient Health Quistionare 9 

(PHQ 9) dari Kroenke. Data penilitian dianalisis menggunakan teknik 

correlational Kendall’s dengan bantuan aplikasi Jeffrey Amazing Statistic 

Program (JASP) 0.17 For Windows. Penelitian ini memperoleh temuan bahwa 

terdapat hubungan dan pengaruh positif antara Job Insecurity dan Succumbing 

dengan tingkat pengaruh moderat. Sehingga dapat disimpulkan bahwa semakin 

tinggi tingkat Job insecurity maka akan semakin tinggi pula tingkat Succumbing 

yang dialami oleh karyawan. 

Kata kunci : Kekhawatiran pekerjaan, rasa mengalah, PHK, karyawan
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ABSTRACT 
 

  Azwin Gus Muiid. 202010515021. The effect of Job insecurity and 

Succumbing on employees threatened with layoffs 

 The consequences arising from the threat of termination of employment 

(layoff) are felt directly by employees and have an impact on many things, one 

of which is the decline in employee performance due to uncertain conditions of 

career sustainability. Worries that arise due to pressure come and repeatedly 

make employees depressed because they feel that the pressure they receive is so 

heavy that it makes employees give up and surrender to the situation. This study 

was conducted to analyze the relationship and influence between job insecurity 

and succumbing on employees of private airline company X, with a total of 121 

respondents who were under the auspices of the directorate of operations and 

focused on customer service. Respondents were selected using convenience 
sampling techniques while prioritizing appropriate characteristics and 

considered representative of the existing population. This study used the Job 

Insecurity Scale (JIS) from De Witte and Patient Health Questionnaire 9 (PHQ 

9) from the Kroenke measuring instrument. The research data was analyzed 

using Kendall's correlational technique with the help of the Jeffrey Amazing 

Statistical Program (JASP) 0.17 For Windows application. This study found that 

there is a positive relationship and influence between Job Insecurity and 

Succumbing with a moderate level of influence. it can be concluded that the 

higher the level of Job insecurity, the higher the level of Succumbing experienced 

by employees. 

Keywords: Job insecurity, succumbing, layoffs, employees
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