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Abstract 11 

Live courtroom broadcasts have extended the principle of open justice into the mediated public 12 
sphere in Indonesia. Journalists from TV One function as communicative intermediaries who 13 
translate complex legal proceedings into accessible narratives for wider audiences. This study 14 
employs a descriptive phenomenological approach to explore journalists’ lived experiences in 15 
covering high-profile trials. Data were obtained through in-depth interviews with six journalists and 16 
observation of live broadcast production. Findings reveal tensions between the goals of legal 17 
education and the dramaturgical demands of television news. The study conceptualizes courtroom 18 
journalism as a mediating communication practice that links open justice, professional role 19 
negotiation, and civic-oriented journalism in the Global South. 20 

1 Introduction 21 

Open court hearings constitute a fundamental principle in modern judicial systems aimed at ensuring 22 
accountability and transparency (Johnston, 2018). In the media era, this principle is increasingly 23 
realized through courtroom coverage by the press, including live broadcasts on television. In Indonesia, 24 
the TV network TV One is among the pioneers in airing high-profile cases live, bringing the courtroom 25 
directly into viewers’ living rooms. This phenomenon of “trial by television” has generated 26 
expectations that media can serve as an instrument for public legal education (Ravid, 2017). The mass 27 
media carries an educational function alongside its informational and entertainment roles, as mandated 28 
by the Press Law No. 40/1999. Courtroom journalism is therefore regarded as a manifestation of that 29 
educational function by making judicial processes more accessible to the public (Ardilla et al., 2020; 30 
Johnston, 2018). Journalists covering trials act as legal communicators(Rieke & Stutman, 2022; 31 
Widodo, 2024), translating complex legal language and procedures into information that can be easily 32 
understood by general audiences (Bryan & Kromphardt, 2016; Magin & Maurer, 2019). Through live 33 
broadcasts, journalists bridge the highly technical legal world with the public’s need for 34 
comprehensible legal information (Ravid, 2017). 35 

However, concerns arise that the media may prioritize sensational elements to attract viewers, shifting 36 
the focus from education toward dramatization (Fox et al., 2001; Ravid, 2017). Court coverage risks 37 
presenting legal events as dramatic spectacles, highlighting courtroom confrontations, emotional 38 
expressions of defendants and witnesses, and speculative commentary, all of which can enhance the 39 
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dramatic tone of the broadcast (Ravid, 2017). The dilemma between educational value and 40 
dramatization has sparked debate among both media practitioners and academic scholars. Studies 41 
suggest that the media often selects sensational criminal cases for live broadcast to increase audience 42 
appeal, potentially creating an unbalanced portrayal that undermines the legal educational function. As 43 
a result, televised trials may disrupt the presumption of innocence and influence public opinion before 44 
a verdict is reached (Habsari, 2017; Manan, 2015). The widely publicized 2016 “cyanide coffee” case 45 
involving Jessica Kumala Wongso, for instance, was broadcast intensively and triggered trial by media, 46 
shaping public opinion even before the court’s decision (Suryawati, 2017). This example highlights 47 
growing criticisms that the dramatization of court proceedings by the media may erode substantive 48 
justice (Ravid, 2017).  49 

For journalists engaged in covering live courtroom proceedings, maintaining a balance between 50 
educational goals and entertainment elements becomes a distinct challenge. They are required to 51 
provide accurate information about legal processes, such as the reading of indictments and the 52 
presentation of evidence or legal arguments, while ensuring the broadcast remains engaging enough to 53 
retain audience attention. Consequently, journalists develop specific communication strategies to 54 
bridge legal language with public understanding. These strategies include using simplified vocabulary 55 
or lay equivalents for legal terminology, offering contextual explanations about courtroom procedures, 56 
and featuring expert legal commentators as supporting communicators who help unpack technical legal 57 
concepts (Bryan & Kromphardt, 2016). Through such strategies, journalists aim to maintain the 58 
accuracy of legal substance without compromising the audience’s ability to understand the information 59 
being conveyed (Stern, 2014). In addition, interactions with court public relations officers are utilized 60 
to obtain correct information about the proceedings, ensuring that the information broadcast remains 61 
accurate and compliant with legal norms (Ardilla et al., 2020).  62 

From the perspective of professionalism and idealism, courtroom journalism demands a high level of 63 
ethical commitment. Journalists must adhere to professional codes of ethics, including accuracy, 64 
balance, and respect for the presumption of innocence, even under pressure from rating expectations 65 
and sensational demands (Hanitzsch & Vos, 2018; Schudson, Michael ; Anderson, 2009). 66 

Idealistic journalists view courtroom reporting as a noble mission to enlighten the public about legal 67 
processes and reinforce public accountability (Johnston, 2018; Jones, 2021). They believe that 68 
transparent and informative trial coverage allows the media to contribute to judicial oversight and 69 
public access to justice (Johnston, 2018; Wittchen, 2023). Yet such idealism is often tested by practical 70 
realities, including limited airtime, the pressure to produce “dramatic moments,” and legal risks such 71 
as allegations of contempt of court or defamation when coverage is deemed excessive (Ardilla et al., 72 
2020; Habsari, 2017; Huang, 2021). It is therefore important to understand how journalists reflect on 73 
their professionalism and idealism when broadcasting trials live, including the values they uphold and 74 
negotiate when idealism intersects with the pragmatism of the media industry. 75 

Conceptually, this study is informed by three interrelated bodies of scholarship: (1) the principle of 76 
open justice and the mediatization of courts, which frame courtroom journalism as a channel through 77 
which judicial transparency is extended into the public sphere; (2) role performance and civic 78 
journalism perspectives, which emphasize journalists’ normative functions as watchdogs, educators, 79 
and mediators of public interest; and (3) research on media events and “trial by media,” which 80 
highlights the dramaturgical and affective dimensions of televised legal proceedings. While prior 81 
studies have examined televised trials and courtroom reporting in various jurisdictions, much of the 82 
literature focuses on legal implications, audience effects, or content analysis, with comparatively less 83 
attention to the lived experiences of journalists, especially in Global South contexts. 84 
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Based on the above background, this study asks: How do TV One journalists experience live courtroom 85 
broadcasting as a means of legal education and a form of mediating justice? Specifically, it addresses 86 
the following research questions: 87 

RQ1: How do TV One journalists understand and enact their roles as legal communicators in 88 
live courtroom broadcasts? 89 

RQ2: How do they experience and negotiate the tension between educational goals and 90 
dramatization imperatives? 91 

RQ3: What communication strategies do they employ to bridge legal language and lay 92 
audiences? 93 

RQ4: How do they reflect on professionalism and journalistic idealism in the practice of live 94 
broadcasting? 95 

This study is significant because in Indonesia there is limited in-depth research on courtroom 96 
journalism, even though the phenomenon is increasingly relevant alongside the expansion of judicial 97 
transparency in the digital era. Using a phenomenological approach, this research explores the 98 
subjective experiences of journalists, thereby offering new perspectives on courtroom journalism as a 99 
form of public communication in the legal domain and contributing empirical insight from a Global 100 
South media system to broader debates on media, law, and democracy. 101 

2 Method 102 

This study employs a qualitative approach using a phenomenological method to explore the lived 103 
experiences of television journalists involved in broadcasting court proceedings live. The 104 
phenomenological approach was chosen because it is suitable for understanding the meaning of 105 
informants’ subjective experiences regarding a particular phenomenon (Sturgess, 2018). In this 106 
context, the phenomenon examined is live courtroom journalism at TV One, viewed through the 107 
perspectives of the journalists who practice it. Rather than testing hypotheses or measuring predefined 108 
variables, the study aims to capture the essence of journalists’ experiences in mediating justice through 109 
live broadcast. 110 

2.1 Informants and Data Collection Procedures 111 

The research informants consisted of six TV One journalists with a minimum of five years of 112 
experience covering major court proceedings live. Informants were selected purposively based on the 113 
following criteria: prior involvement as field reporters or studio presenters in live broadcasts of high-114 
profile trials such as corruption cases or nationally significant criminal cases, and willingness to reflect 115 
on their professional experiences. This sample size is consistent with phenomenological research, in 116 
which a relatively small number of participants is considered adequate to achieve depth and richness 117 
of lived experience, rather than statistical representativeness. Most informants served as field reporters 118 
covering trials at court locations, while several also worked as studio presenters during live broadcasts. 119 
Before the interviews, all informants agreed to participate with a guarantee of confidentiality. For the 120 
purposes of this study, informants’ identities were anonymized using labels R1 through R6. 121 

Data were collected through semi-structured, in-depth interviews. Each informant was interviewed 122 
online via the Zoom application. The interviews focused on four themes: the role of journalists as legal 123 
communicators, dilemmas between education and dramatization in reporting, strategies used to bridge 124 
legal language for public understanding, and personal reflections on idealism and professionalism 125 
during live trial coverage. Interview questions were designed to elicit concrete examples, emotional 126 
responses, and perspectives related to each theme. Examples include “Can you describe an experience 127 
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where you had to explain a difficult legal term during a live broadcast?” or “What internal conflict 128 
have you experienced between presenting the trial as it is versus pressure to make the broadcast 129 
engaging?” All interviews were audio-recorded with informants’ consent and were transcribed 130 
verbatim for analysis. 131 

In addition to interviews, participatory observation was conducted to enrich contextual understanding. 132 
The researcher accompanied the TV One team during coverage of a nationally significant corruption 133 
trial broadcast live in early 2025. The researcher observed journalists’ working dynamics in the 134 
courtroom and in the media center, their interactions with sources such as prosecutors, defense lawyers, 135 
and court public relations officers, and the coordination processes with the studio during broadcasts. 136 
Field notes from these observations contributed to a deeper understanding of the situation and the time 137 
pressures faced by journalists, enabling more contextual interpretation of interview data. 138 

The researcher occupied a position as an informed outsider: familiar with media and legal 139 
communication issues through academic work but not part of TV One’s newsroom. This positionality 140 
required reflexivity in order to avoid imposing normative assumptions about “how the media should 141 
behave” and to remain open to journalists’ own sense-making. Throughout the research process, the 142 
researcher maintained a reflective journal to monitor potential biases and their influence on data 143 
interpretation. 144 

2.2 Data Analysis 145 

After collecting the data, the researcher transcribed all interviews and analyzed them using a 146 
descriptive phenomenological technique based on the simplified steps of Colaizzi (Neubauer et al., 147 
2019). First, the researcher repeatedly read the entire set of transcripts to gain a comprehensive 148 
understanding. Second, the researcher identified statements most relevant to the four research foci. 149 
Third, thematic formulations were generated from these statements by interpreting them within the 150 
context of each informant’s experience. Fourth, the emerging themes were grouped into categories that 151 
reflected shared aspects of experience. At this stage, the researcher identified four major themes 152 
consistent with the initial focus of the study, namely, journalists as legal communicators, dilemmas 153 
between education and dramatization, strategies for bridging legal concepts with public understanding, 154 
and professionalism versus journalistic idealism. Each theme was supported by subthemes or 155 
illustrative examples from the informants. Fifth, the researcher developed an essential description of 156 
the phenomenon based on these themes, representing the collective experiences of TV One journalists 157 
in practicing live courtroom journalism. Sixth, validation was carried out through informal member 158 
checking, where the researcher presented a summary of findings to several informants to ensure 159 
accuracy and avoid misinterpretation. The informants confirmed the relevance of the findings to their 160 
experiences and offered minor input which was incorporated accordingly. 161 

Throughout the analysis, the researcher applied bracketing by suspending personal biases and 162 
assumptions to prevent them from influencing interpretation (Neubauer et al., 2019; Sturgess, 2018). 163 
For instance, the researcher set aside normative assumptions such as “the media should not be 164 
sensational” to remain open to journalists’ perspectives. This step was important to maintain the purity 165 
of phenomenological description. Source triangulation was conducted by comparing interview data 166 
among informants and linking them with observational findings, thereby strengthening the credibility 167 
of the results. In addition, peer debriefing with two communication scholars was conducted to discuss 168 
the emerging themes and their interpretation, ensuring consistency between data and analysis. 169 

2.3 Credibility and Ethics 170 

The researcher also conducted peer debriefing with two communication scholars to discuss findings 171 
and interpretations, ensuring consistency with the data. Ethically, this study obtained permission from 172 
TV One’s editorial management to interview its journalists and to observe live broadcast production 173 
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routines. Informants were free to decline answering sensitive questions and could withdraw from the 174 
interview at any time. Confidentiality was maintained by using pseudonyms for all informants and by 175 
omitting any details that could lead to personal identification. The study followed general ethical 176 
principles in qualitative research, including respect for autonomy, confidentiality, and minimization of 177 
harm. 178 

3 Finding 179 

3.1 Journalists as Legal Communicators for the Public 180 

The informants acknowledged their central role as conveyors of legal information from the courtroom 181 
to the wider public. They recognized that many viewers are unfamiliar with legal terminology and 182 
procedures, thus journalists act as “translators” who convert legal language into public language. A 183 
field reporter (R1) explained, “During the hearing, the judge may use terms like ‘the objection is 184 
rejected because the indictment is considered precise.’ I have to explain on-air that an ‘objection’ is a 185 
kind of protest note submitted by the defendant’s legal counsel, and that if it is rejected, the trial 186 
continues to the main case.” This statement illustrates the journalist’s effort to simplify legal jargon 187 
without reducing the substantive meaning. All journalists admitted preparing materials before 188 
broadcasting by studying case files and consulting legal experts such as prosecutors or legal scholars, 189 
enabling them to understand the legal issues that arise during the trial. With that understanding, they 190 
could re-communicate the information to the audience in simpler language. 191 

Informants also felt responsible for maintaining the accuracy of legal information. They tried to provide 192 
context for each development in the trial, such as explaining the function of each stage of the process 193 
(indictment reading, witness examination, prosecution, defense plea) in a structured manner. A studio 194 
presenter (R3) stated: 195 

“I consider the viewers as laypeople who need a complete picture. So in every segment, I 196 
summarize: today the court agenda is the examination of a forensic expert witness, aiming to 197 
establish the cause of the victim’s death.”  198 

This approach helps viewers understand the logic and flow of the trial rather than seeing only 199 
fragmented events. The journalists agreed that by explaining legal background and technical terms, the 200 
public can follow the proceedings with greater clarity. This aligns with their ideal that the media must 201 
contribute to improving public legal literacy. A senior reporter (R2) expressed a similar view:  202 

“If ordinary people understand what an indictment is, or the difference between factual 203 
witnesses and expert witnesses, it means our work succeeded in mediating legal language for 204 
the people.”  205 

These findings affirm the role of courtroom journalists as communicators who bridge the judicial 206 
institution and the public by translating legal processes into accessible information. 207 

3.2 The Dilemma Between Education and Dramatization in Live Broadcasts 208 

This theme strongly emerged from all informants’ experiences. They faced a two-directional pressure: 209 
on one hand, ideally, courtroom broadcasts should be treated as purely informative and educational 210 
news coverage; on the other hand, the live television format demands dramatic elements to attract 211 
viewers. Field reporters R1 and R4 revealed that production teams often instructed them to highlight 212 
emotional or confrontational moments in the courtroom.  213 

“A producer once said, ‘if there’s tension between the judge and the lawyer, report it 214 
immediately, that’s a good moment!’,” R4 explained.  215 
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As a result, reporters often found themselves in a dilemma. When trials proceed monotonously (such 216 
as long document readings), there is a temptation to embellish reports with opinions or speculation to 217 
avoid boring the audience. However, journalists also understood that excessive dramatization could 218 
obscure legal substance and unfairly influence public opinion. R2 admitted having been reprimanded 219 
by an editor for unintentionally dramatizing a defendant’s reaction:  220 

“I once said ‘Defendant X looked panicked and repeatedly wiped sweat…’. The editor was 221 
angry because we are not infotainment. Since then, I’ve been more careful, only reporting facts 222 
without dramatic additions.” 223 

Nevertheless, some informants acknowledged that dramaturgy cannot be entirely avoided. Certain 224 
courtroom situations are inherently dramatic, such as the victim’s family weeping hysterically or heated 225 
debates between defense lawyers and prosecutors. These moments naturally become the focus of 226 
camera attention. The dilemma lies in editorial decisions regarding how far journalists should exploit 227 
such emotions. R3 explained: 228 

“I have to choose words carefully: if a witness cries, I report the fact ‘the witness cried while 229 
recalling the events,’ without exaggerating it with sensational wording.”  230 

This reflects an effort to maintain balance. Journalists still report dramatic elements because they are 231 
part of the event, but refrain from excessive sensationalism. 232 

Several journalists also acknowledged the presence of rating pressure. The success of a live courtroom 233 
program is partly judged by audience ratings, which implicitly encourages production teams to look 234 
for dramatic angles. Field journalists often found themselves at a crossroads between adhering to 235 
journalistic ideals that emphasize information and education or following commercial pressures for 236 
sensationalism.  237 

“Honestly, as a journalist I want to educate the public. But sometimes the boss asks for an 238 
angle with a ‘wow factor’. This is our inner struggle in every major trial,” said R6.  239 

Overall, this dilemma is a collective experience among TV One journalists. They are fully aware of 240 
their moral responsibility not to sacrifice accuracy and fairness for dramatization, even though the 241 
media industry demands appealing content. 242 

3.3 Strategies for Bridging Legal Language with Public Understanding 243 

The study identified several communication strategies that journalists use to ensure that trial 244 
information is easily understood by the general audience. The first strategy is simplification of legal 245 
terminology. As mentioned previously, journalists replace legal terms with everyday equivalents or 246 
provide brief on-air definitions. For example, “interlocutory decision” is explained as “a temporary 247 
decision issued in the middle of the trial,” or “criminal execution” is described by reporters as “the 248 
implementation of punishment for a convicted person.” 249 

The second strategy is contextual elaboration. Journalists not only report what happens in the 250 
courtroom but also provide background information about the case and its legal relevance. This 251 
resembles a news feature style, in which reporters insert historical context or case chronology during 252 
breaks in the trial. R1 gave an example: during a corruption trial, “While waiting for the judges to 253 
deliberate, I reminded viewers: this case began with a sting operation last year involving an official 254 
from Ministry X, causing a state financial loss of….” This strategy helps viewers understand the 255 
context of each stage of the trial. 256 

The third strategy is the use of expert sources. In several broadcasts, TV One invited legal scholars or 257 
experts as analysts in the studio. Journalists moderated discussions with these experts to clarify 258 
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technical aspects. For instance, when there was debate over the legal articles in the indictment, the 259 
presenter would ask, “What does this article mean, and why do the prosecutor and defense interpret it 260 
differently?” The expert’s explanation helped clarify matters for viewers. R3 stated that experts were 261 
very helpful:  262 

“My language has limitations. With an expert present, technical terms like ‘elements of an 263 
offense’ can be explained thoroughly without fear of error.” 264 

 Expert presence also enhances credibility and analytical depth. 265 

The fourth strategy involves visualization and graphics. The production team prepares supporting 266 
visuals such as infographics showing trial procedures, diagrams of relationships among actors in the 267 
case, or highlighted points of the indictment. Journalists use these visuals while explaining the case, 268 
giving audiences a visual reference. Research observation noted that, during complex trials, TV One 269 
displayed a timeline of the case on the screen while reporters explained each stage accordingly. This 270 
technique helps viewers understand lengthy legal processes. 271 

Fifth, journalists maintain a communicative tone and language style. They avoid rigid or overly formal 272 
reporting and instead adopt a conversational tone, as if explaining to a friend. R2 noted: 273 

“I always imagine explaining things to my mother at home. So I choose simple words, use a 274 
friendly tone, and avoid sounding preachy.”  275 

This humanistic approach makes viewers feel included in a conversation rather than lectured, thereby 276 
increasing their understanding. These strategies demonstrate journalists’ proactive efforts to bridge the 277 
legal knowledge gap between legal professionals and lay audiences. While challenges remain in 278 
responding quickly to unexpected legal terminology during trials, experience has shaped the journalists 279 
into flexible communicators. 280 

3.4 Reflections on Professionalism and Journalistic Idealism in Live Broadcasts 281 

The informants reflected on the values they uphold and the conflicts they experience between idealism 282 
and practical demands. Generally, all journalists emphasized their commitment to objectivity and 283 
accuracy. They understood that the fate of a defendant is at stake in the courtroom, so reporting must 284 
not be biased or prejudicial.  285 

“We are not judges, so we must remain balanced. I always insert the phrase ‘allegedly’ to 286 
remind viewers that no verdict has been issued,” said R4.  287 

This shows adherence to the principle of presumption of innocence. Several journalists admitted having 288 
been contacted by defense lawyers or court public relations officers when objections arose concerning 289 
their reports. R2 recounted: 290 

 “Once the legal counsel protested because we referred to their client as a ‘corruptor.’ In fact, 291 
the person was only a defendant. We acknowledged the mistake and corrected it. That was a 292 
lesson on caution.”  293 

Such experiences strengthened their professional discipline regarding the use of precise and neutral 294 
terminology. 295 

From an idealistic perspective, the TV One journalists expressed pride that their work helps the public 296 
gain a better understanding of the law. Many saw themselves as journalists with an educator idealism. 297 
R5 stated,  298 
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“I entered journalism because I wanted to be a watchdog. Covering trials is part of social 299 
control so the law remains transparent. There is personal satisfaction when my coverage helps 300 
people understand the law and monitor justice.”  301 

This reflects the belief that courtroom journalism embodies the press’s watchdog function and serves 302 
the public interest in the legal system. Some informants even described their work as “an act of 303 
educating as a form of devotion,” illustrating the strong idealism they hold. 304 

However, their idealism is not free from real-world constraints. Time pressure and speed often made it 305 
difficult for journalists to achieve ideal-quality reporting. During a trial, reporters must multitask: 306 
listening to courtroom testimony, taking notes, and preparing for live reporting simultaneously. Under 307 
such conditions, R3 admitted having once failed to cross-check a piece of information before 308 
broadcasting due to time pressure.  309 

“There was a moment I mistakenly mentioned the prosecutor’s name, and the presenter 310 
corrected me immediately. I was very embarrassed, but it reminded me that accuracy is number 311 
one.”  312 

This highlights the challenge of maintaining professionalism under time constraints. 313 

Organizational interests also sometimes played a role. When a trial involved a prominent political 314 
figure, editorial attention was heightened. R6 diplomatically noted,  315 

“We are certainly independent, but the editorial team has certain considerations regarding the 316 
reporting angle, especially when it concerns a public figure.”  317 

Although not elaborated, this implies that journalists sometimes negotiate between idealism of 318 
independence and the media organization’s agenda-setting dynamics. Nevertheless, journalists 319 
expressed their determination to preserve the integrity of their reporting despite external pressures. 320 

Another reflection pertains to personal qualities they developed through courtroom journalism. 321 
Covering lengthy trials trained journalists in patience and diligence. R2 noted,  322 

“I used to get bored easily. After covering long trials, I learned to be patient and focused. If 323 
you lose concentration even for a moment, you might miss important facts.”  324 

They also gained legal knowledge over time, which enhanced their competence as specialized legal 325 
journalists. Ultimately, the informants agreed that despite ethical dilemmas, time pressure, and industry 326 
demands, they found meaning in their work. “It is a demanding but noble job,” said R1, “We serve as 327 
information bridges. As long as we uphold ethics and quality, I believe we contribute positively to 328 
society and the justice system.” These reflections affirm that the idealism of TV One’s courtroom 329 
journalists remains intact, coexisting with the professionalism they continually refine amid practical 330 
challenges. 331 

4 Discussion 332 

The findings of this study enrich our understanding of courtroom journalism as a form of 333 
communication practice in the legal sphere. In general, the experiences of TV One journalists reaffirm 334 
the role of the press as a mediator of justice, namely a medium that brings judicial processes before the 335 
public, thereby expanding the principle of open justice through broadcast channels (Bosland & 336 
Townend, 2018; Johnston, 2018; Papandrea, 2012). This is in line with international literature that 337 
views court journalism as essential in a democracy because it provides citizens with access to “witness” 338 
the enforcement of the law and to assess whether the process is fair (Johnston, 2018; Jones, 2021, 339 
2025). By foregrounding journalists’ lived experiences, this study moves beyond normative debates 340 
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about whether trials should be televised and instead examines how open justice is enacted and 341 
negotiated at the level of everyday practice in a commercial newsroom. 342 

The journalists in this study play the role of translating legal language and procedures into formats that 343 
can be understood by laypeople. This confirms the position of journalists as public legal 344 
communicators, as argued by Magin and Maurer (2019), who state that court beat reporting requires 345 
specific competencies to bridge the worlds of law and society (Magin & Maurer, 2019). The ability of 346 
the informants to translate legal jargon is consistent with practical guidelines on legal journalism in 347 
many countries, where court reporters are expected to understand legal terminology so that they can 348 
explain it accurately to the public. In this way, journalists function as a kind of informal “teacher” for 349 
society on matters of legal literacy. This educational contribution is important, given that public legal 350 
awareness is often low; the mass media can serve as a vehicle for improving legal literacy (Sevignani, 351 
2022).  352 

On the other hand, the findings also highlight the dilemma of education versus dramatization faced by 353 
journalists. The informants experience a pull between their idealism to present trials as they are in an 354 
informative manner and the pragmatism of the industry that demands dramatic elements to make 355 
broadcasts attractive. This dilemma parallels the findings of Ravid (2017), who notes that the television 356 
format often pushes for sensational material, thereby reducing the educational potential of coverage 357 
(Ravid, 2017). Wittchen (2023) further shows that in sensational crime reporting, journalists face 358 
ethical challenges in maintaining objectivity amid pressure to exploit emotional aspects (Wittchen, 359 
2023).  This study finds that TV One journalists try to balance these two demands: they report dramatic 360 
facts that genuinely occur (such as emotional outbursts in court) but strive not to exaggerate or add 361 
narrative embellishment. This attitude demonstrates internalization of journalistic ethics and aligns 362 
with the ideal of objectivity, which continues to be upheld as a foundational norm (Schudson, Michael ; 363 
Anderson, 2009). The journalists are aware of the dangers of falling into sensationalism: the public 364 
may gain a distorted picture of legal processes, and public trust in the judiciary may be negatively 365 
affected (Ravid, 2017). Ardilla et al. (2020) also highlight that uncontrolled live broadcasts of trials 366 
can violate the presumption of innocence and affect the evidentiary process in court (Ardilla et al., 367 
2020). Therefore, journalists’ efforts to maintain neutral language and avoid judgment in their reporting 368 
deserve appreciation as a form of professional responsibility. This phenomenon of “keeping distance” 369 
from dramatization is consistent with the concept of strategic ritual to maintain objectivity, where 370 
journalists consciously avoid excessive interpretation and adhere strictly to facts (Wittchen, 2023) . 371 

At the same time, this study confirms that dramatic elements are inherently part of trials as media 372 
events. High-profile cases often stir public emotions, and the media functions as a stage on which legal 373 
drama is watched by the masses (Greer & McLaughlin, 2011). In this context, journalists are in a 374 
difficult position: they must report human-interest aspects (which are often dramatic) but must not 375 
descend into cheap infotainment, making it necessary to maintain a balance between “informing” and 376 
“entertaining” in courtroom news (Masduki, 2017). The findings of this study show that journalists 377 
attempt to walk this tightrope reasonably well, for example through the choice of factual and non-378 
hyperbolic wording when describing dramatic situations. Such skills are likely honed through 379 
experience and ethical awareness that the credibility of legal reporting must be preserved. In the long 380 
term, journalists’ choice to prioritize education over sensation can enhance public trust in both the 381 
media and the judiciary. Research indicates that informative transparency of courts through the media 382 
can strengthen public confidence in the legal system (Johnston, 2018; Papandrea, 2012). Conversely, 383 
if the media are perceived as overly judgmental or deliberately polarizing opinion, an erosion of trust 384 
may occur (Tenenboim-Weinblatt, 2011). Therefore, this dilemma must continue to be managed 385 
through ethical codes and internal editorial guidelines. It may be necessary to develop specific 386 
guidelines for courtroom journalism, as has been proposed by the Indonesian Press Council, so that 387 
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journalists have clear guidance in balancing educational functions and the demands of dramatization 388 
(Manan, 2015). 389 

With regard to communication strategies for bridging law and the public, the findings of this study are 390 
concrete and highly applicable. Language simplification, provision of context, involving experts, and 391 
visualization are techniques that are well-known in the practice of explanatory journalism (Parisi, 392 
2009). The success of journalists in implementing these strategies is reflected in public appreciation. 393 
For instance, TV One’s live trial programs often receive positive feedback for being informative. The 394 
strategy of involving legal experts also aligns with the trend of interdisciplinary collaboration in 395 
modern journalism, in which journalists are not reluctant to bring in experts to enrich and verify 396 
information (Ward, 2018).  This helps maintain the accuracy of substantive content, particularly 397 
because journalists typically do not have formal legal education. It also reflects the role of media as a 398 
knowledge broker that connects expert sources with the public (Hanitzsch & Vos, 2018). From a 399 
communication perspective, the effort to reshape complex terminology into easily understood forms is 400 
a manifestation of democratic communication, a type of communication that is inclusive and accessible 401 
to different segments of the public (Sevignani, 2022) 402 

The communication strategies of TV One journalists also demonstrate adaptation to the characteristics 403 
of television as a medium. The use of infographics and visuals is an example of leveraging the strengths 404 
of an audio-visual medium for educational purposes. This is consistent with Dick’s (2014) study, which 405 
emphasizes the importance of visual elements in covering legal processes to make them more engaging 406 
for contemporary audiences accustomed to visual information (Dick, 2014).  Certainly, not all legal 407 
concepts can be easily visualized, but steps such as creating case timelines or graphics depicting the 408 
structure of a case greatly help audiences grasp the logic and flow of legal processes. This study 409 
supports the recommendation that media should be creative in presenting legal information without 410 
compromising accuracy. This approach could be replicated in other types of court reporting; for 411 
example, newspapers and online media can also include supporting infographics. In this way, the 412 
practices of TV One journalists can serve as a small model of how legal communication to the public 413 
can be carried out effectively. 414 

In terms of professionalism and idealism, this study reveals the internal dynamics experienced by 415 
journalists. On one hand, they adhere to the core values of journalism: accuracy, impartiality, and 416 
verification, especially in sensitive coverage such as trials (Schudson, Michael ; Anderson, 2009). They 417 
realize that mistakes in reporting can have serious consequences for both the credibility of the media 418 
and the judicial process. This resonates with Wittchen’s (2023) findings that legal reporters often feel 419 
a heavier ethical burden because their reporting directly intersects with the fates of defendants and 420 
victims (Wittchen, 2023). TV One journalists appear to shoulder this burden seriously, as seen in their 421 
reflective accounts of being consistently careful with their wording and the information they present. 422 
Their adherence to ethical codes, such as not taking sides and using terms like “defendant” instead of 423 
“perpetrator,” reflects their professionalism. This is parallel to studies in other countries, such as 424 
Denmark, where court reporters place great emphasis on writing facts without interpretation to avoid 425 
accusations of bias (Wittchen, 2023).  426 

On the other hand, the journalists’ idealism as agents of public enlightenment is clearly visible. They 427 
view their work as meaningful in serving the public interest, a form of civic-minded journalism. This 428 
recalls the concept of civic journalism, in which journalists seek to empower citizens with information 429 
needed for democratic participation (Mellado, 2015). Courtroom coverage can be considered part of 430 
civic journalism because it relates to justice and the law, which are pillars of democracy. The 431 
informants’ idealism, expressed in their sense of “helping to safeguard justice,” indicates that their 432 
professional identity leans toward the role of watchdog and educator rather than mere entertainer 433 
(Hanitzsch & Vos, 2017). In role performance studies, watchdog and civic educator roles are part of 434 
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normative orientations embraced by journalists in many countries (Mellado, 2015). These findings 435 
confirm that Indonesian journalists, at least in the legal field, also embody these roles. 436 

From a theoretical standpoint, the study contributes to three main strands of scholarship. First, it 437 
extends work on open justice and courtroom media by conceptualizing live courtroom journalism as a 438 
form of “mediating justice” in which journalists translate institutional transparency into communicative 439 
practices shaped by commercial and ethical constraints. Second, it enriches role performance and civic 440 
journalism research by documenting how journalists in a Global South context enact hybrid roles, as 441 
legal translators, educators, and performers, while navigating structural pressures such as ratings and 442 
editorial agendas. Third, it nuances debates on “trial by media” by showing that sensationalism is not 443 
simply an outcome imposed from above, but an arena of ongoing negotiation at the level of individual 444 
journalists who attempt to “hold the line” through strategic language choices and professional rituals. 445 

Practically, the findings have implications for newsrooms, regulators, and judicial institutions. For 446 
news organizations, the study suggests the need for explicit internal guidelines on courtroom 447 
broadcasting, ongoing training in legal basics for journalists, and editorial support that rewards 448 
accuracy and educational value rather than sensationalism alone. For regulators and press councils, the 449 
findings support initiatives to develop specific ethical codes for courtroom journalism that protect both 450 
the presumption of innocence and the public’s right to information. For courts, the study indicates that 451 
constructive engagement with journalists—through accessible public relations officers, media 452 
briefings, and educational materials, can enhance the quality of coverage without undermining judicial 453 
independence. 454 

Contextually, this study adds an important Global South perspective to predominantly Western debates 455 
on court transparency and media. Indonesia’s media system, marked by commercial competition, high 456 
public interest in high-profile trials, and expanding digital access, represents a fertile setting in which 457 
to observe how open justice is mediated in practice. The experiences of TV One journalists demonstrate 458 
that even in a competitive television market, journalistic idealism and professionalism can persist, 459 
albeit within negotiated boundaries. Future comparative work could explore whether similar patterns 460 
occur in other countries in the region or among different types of media, such as online platforms and 461 
social media live streams. 462 

The lived experiences of journalists also reaffirm that the meaning of a job, such as covering court 463 
proceedings, is shaped by intensive interaction between journalists and their social environment 464 
(courts, newsrooms, and the public). Each journalist interprets their role not only through formal job 465 
descriptions but also through the values they hold and the audience responses they perceive. The 466 
journalists’ deep sense of mission in educating the public suggests that they experience their work as 467 
a public calling. This is consistent with theories of identity and the meaning of work, which state that 468 
workers who see their jobs as meaningful tend to have higher satisfaction and performance. 469 

 470 

5 Conclussion 471 

The experiences of TV One journalists in broadcasting court proceedings live illustrate how the media 472 
mediates the administration of justice to the public through communicative and ethical approaches. 473 
Journalists function as legal communicators who translate judicial processes into accessible public 474 
information while upholding accuracy and factual integrity. They face the dilemma of balancing their 475 
educational function against pressures for dramatization in televised formats. However, through 476 
professional awareness, journalists strive to prioritize educational value without entirely disregarding 477 
the human-interest elements inherent to courtroom events. Various communication strategies are 478 
employed, from simplifying legal terminology and providing contextual explanations to involving 479 
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experts and utilizing visual elements, all aimed at bridging the gap between legal language and public 480 
understanding. Throughout their work, journalists reflect on the importance of maintaining 481 
professionalism—including neutrality, adherence to ethical codes, and disciplined verification—while 482 
preserving their idealism as media workers committed to serving the public interest. 483 

Live courtroom journalism can be regarded as a concrete manifestation of the press’s democratic 484 
function: informing the public while overseeing the judiciary as a form of transparent accountability. 485 
When journalists are able to navigate challenges ethically and creatively, live broadcasts of court 486 
hearings become not only a spectacle but also a source of guidance—mass legal education that 487 
enlightens society while simultaneously encouraging courts to operate with greater openness and 488 
fairness. In this way, the media truly plays the role of a bridge mediating justice in the public sphere. 489 
This study contributes to theoretical debates on open justice, role performance, and trial by media by 490 
foregrounding the lived experiences of journalists in a Global South context and by showing how legal 491 
education, dramaturgy, and professionalism intersect in everyday newsroom practice. Sustaining this 492 
practice requires collective efforts, such as editorial support, proportionate regulation that does not 493 
excessively constrain press freedom, and improved journalistic capacity in legal reporting. 494 

Naturally, this study has limitations. First, the number of informants is relatively small and drawn from 495 
a single television station, thus not fully representing the broader spectrum of courtroom journalism in 496 
Indonesia. Insights from other media organizations or from print and online journalists may differ. 497 
Second, this research focuses on journalists’ perspectives, while the views of audiences or judicial 498 
actors regarding live trial broadcasts remain unexplored. Future studies may investigate the impact of 499 
live courtroom broadcasts on public legal understanding or public perceptions of the judiciary, for 500 
example through audience research or experimental designs. Additionally, comparative studies across 501 
different media organizations or national contexts could reveal whether similar strategies and dilemmas 502 
are experienced by journalists elsewhere and could help refine a more general model of mediating 503 
justice through media. 504 
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Abstract 11 

Live courtroom broadcasts have extended the principle of open justice into the mediated public 12 
sphere in Indonesia. Journalists from TV One function as communicative intermediaries who 13 
translate complex legal proceedings into accessible narratives for wider audiences. This study 14 
employs a descriptive phenomenological approach to explore journalists’ lived experiences in 15 
covering high-profile trials. Data were obtained through in-depth interviews with six journalists and 16 
observation of live broadcast production. Findings reveal tensions between the goals of legal 17 
education and the dramaturgical demands of television news. The study conceptualizes courtroom 18 
journalism as a mediating communication practice that links open justice, professional role 19 
negotiation, and civic-oriented journalism in the Global South. 20 

1 Introduction 21 

Open court hearings constitute a fundamental principle in modern judicial systems aimed at ensuring 22 
accountability and transparency (Johnston, 2018). In the media era, this principle is increasingly 23 
realized through courtroom coverage by the press, including live broadcasts on television. In Indonesia, 24 
the TV network TV One is among the pioneers in airing high-profile cases live, bringing the courtroom 25 
directly into viewers’ living rooms. This phenomenon of “trial by television” has generated 26 
expectations that media can serve as an instrument for public legal education (Ravid, 2017). The mass 27 
media carries an educational function alongside its informational and entertainment roles, as mandated 28 
by the Press Law No. 40/1999. Courtroom journalism is therefore regarded as a manifestation of that 29 
educational function by making judicial processes more accessible to the public (Ardilla et al., 2020; 30 
Johnston, 2018). Journalists covering trials act as legal communicators(Rieke & Stutman, 2022; 31 
Widodo, 2024), translating complex legal language and procedures into information that can be easily 32 
understood by general audiences (Bryan & Kromphardt, 2016; Magin & Maurer, 2019). Through live 33 
broadcasts, journalists bridge the highly technical legal world with the public’s need for 34 
comprehensible legal information (Ravid, 2017). 35 
However, concerns arise that the media may prioritize sensational elements to attract viewers, shifting 36 
the focus from education toward dramatization (Fox et al., 2001; Ravid, 2017). Court coverage risks 37 
presenting legal events as dramatic spectacles, highlighting courtroom confrontations, emotional 38 
expressions of defendants and witnesses, and speculative commentary, all of which can enhance the 39 
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dramatic tone of the broadcast (Ravid, 2017). The dilemma between educational value and 40 
dramatization has sparked debate among both media practitioners and academic scholars. Studies 41 
suggest that the media often selects sensational criminal cases for live broadcast to increase audience 42 
appeal, potentially creating an unbalanced portrayal that undermines the legal educational function. As 43 
a result, televised trials may disrupt the presumption of innocence and influence public opinion before 44 
a verdict is reached (Habsari, 2017; Manan, 2015). The widely publicized 2016 “cyanide coffee” case 45 
involving Jessica Kumala Wongso, for instance, was broadcast intensively and triggered trial by media, 46 
shaping public opinion even before the court’s decision (Suryawati, 2017). This example highlights 47 
growing criticisms that the dramatization of court proceedings by the media may erode substantive 48 
justice (Ravid, 2017).  49 
For journalists engaged in covering live courtroom proceedings, maintaining a balance between 50 
educational goals and entertainment elements becomes a distinct challenge. They are required to 51 
provide accurate information about legal processes, such as the reading of indictments and the 52 
presentation of evidence or legal arguments, while ensuring the broadcast remains engaging enough to 53 
retain audience attention. Consequently, journalists develop specific communication strategies to 54 
bridge legal language with public understanding. These strategies include using simplified vocabulary 55 
or lay equivalents for legal terminology, offering contextual explanations about courtroom procedures, 56 
and featuring expert legal commentators as supporting communicators who help unpack technical legal 57 
concepts (Bryan & Kromphardt, 2016). Through such strategies, journalists aim to maintain the 58 
accuracy of legal substance without compromising the audience’s ability to understand the information 59 
being conveyed (Stern, 2014). In addition, interactions with court public relations officers are utilized 60 
to obtain correct information about the proceedings, ensuring that the information broadcast remains 61 
accurate and compliant with legal norms (Ardilla et al., 2020).  62 
From the perspective of professionalism and idealism, courtroom journalism demands a high level of 63 
ethical commitment. Journalists must adhere to professional codes of ethics, including accuracy, 64 
balance, and respect for the presumption of innocence, even under pressure from rating expectations 65 
and sensational demands (Hanitzsch & Vos, 2018; Schudson, Michael ; Anderson, 2009). 66 
Idealistic journalists view courtroom reporting as a noble mission to enlighten the public about legal 67 
processes and reinforce public accountability (Johnston, 2018; Jones, 2021). They believe that 68 
transparent and informative trial coverage allows the media to contribute to judicial oversight and 69 
public access to justice (Johnston, 2018; Wittchen, 2023). Yet such idealism is often tested by practical 70 
realities, including limited airtime, the pressure to produce “dramatic moments,” and legal risks such 71 
as allegations of contempt of court or defamation when coverage is deemed excessive (Ardilla et al., 72 
2020; Habsari, 2017; Huang, 2021). It is therefore important to understand how journalists reflect on 73 
their professionalism and idealism when broadcasting trials live, including the values they uphold and 74 
negotiate when idealism intersects with the pragmatism of the media industry. 75 

Conceptually, this study is informed by three interrelated bodies of scholarship: (1) the principle of 76 
open justice and the mediatization of courts, which frame courtroom journalism as a channel through 77 
which judicial transparency is extended into the public sphere; (2) role performance and civic 78 
journalism perspectives, which emphasize journalists’ normative functions as watchdogs, educators, 79 
and mediators of public interest; and (3) research on media events and “trial by media,” which 80 
highlights the dramaturgical and affective dimensions of televised legal proceedings. While prior 81 
studies have examined televised trials and courtroom reporting in various jurisdictions, much of the 82 
literature focuses on legal implications, audience effects, or content analysis, with comparatively less 83 
attention to the lived experiences of journalists, especially in Global South contexts. 84 
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Based on the above background, this study asks: How do TV One journalists experience live courtroom 85 
broadcasting as a means of legal education and a form of mediating justice? Specifically, it addresses 86 
the following research questions: 87 

RQ1: How do TV One journalists understand and enact their roles as legal communicators in 88 
live courtroom broadcasts? 89 

RQ2: How do they experience and negotiate the tension between educational goals and 90 
dramatization imperatives? 91 

RQ3: What communication strategies do they employ to bridge legal language and lay 92 
audiences? 93 

RQ4: How do they reflect on professionalism and journalistic idealism in the practice of live 94 
broadcasting? 95 

This study is significant because in Indonesia there is limited in-depth research on courtroom 96 
journalism, even though the phenomenon is increasingly relevant alongside the expansion of judicial 97 
transparency in the digital era. Using a phenomenological approach, this research explores the 98 
subjective experiences of journalists, thereby offering new perspectives on courtroom journalism as a 99 
form of public communication in the legal domain and contributing empirical insight from a Global 100 
South media system to broader debates on media, law, and democracy. 101 

2 Method 102 

This study employs a qualitative approach using a phenomenological method to explore the lived 103 
experiences of television journalists involved in broadcasting court proceedings live. The 104 
phenomenological approach was chosen because it is suitable for understanding the meaning of 105 
informants’ subjective experiences regarding a particular phenomenon (Sturgess, 2018). In this 106 
context, the phenomenon examined is live courtroom journalism at TV One, viewed through the 107 
perspectives of the journalists who practice it. Rather than testing hypotheses or measuring predefined 108 
variables, the study aims to capture the essence of journalists’ experiences in mediating justice through 109 
live broadcast. 110 

2.1 Informants and Data Collection Procedures 111 
The research informants consisted of six TV One journalists with a minimum of five years of 112 
experience covering major court proceedings live. Informants were selected purposively based on the 113 
following criteria: prior involvement as field reporters or studio presenters in live broadcasts of high-114 
profile trials such as corruption cases or nationally significant criminal cases, and willingness to reflect 115 
on their professional experiences. This sample size is consistent with phenomenological research, in 116 
which a relatively small number of participants is considered adequate to achieve depth and richness 117 
of lived experience, rather than statistical representativeness. Most informants served as field reporters 118 
covering trials at court locations, while several also worked as studio presenters during live broadcasts. 119 
Before the interviews, all informants agreed to participate with a guarantee of confidentiality. For the 120 
purposes of this study, informants’ identities were anonymized using labels R1 through R6. 121 
Data were collected through semi-structured, in-depth interviews. Each informant was interviewed 122 
online via the Zoom application. The interviews focused on four themes: the role of journalists as legal 123 
communicators, dilemmas between education and dramatization in reporting, strategies used to bridge 124 
legal language for public understanding, and personal reflections on idealism and professionalism 125 
during live trial coverage. Interview questions were designed to elicit concrete examples, emotional 126 
responses, and perspectives related to each theme. Examples include “Can you describe an experience 127 
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where you had to explain a difficult legal term during a live broadcast?” or “What internal conflict 128 
have you experienced between presenting the trial as it is versus pressure to make the broadcast 129 
engaging?” All interviews were audio-recorded with informants’ consent and were transcribed 130 
verbatim for analysis. 131 
In addition to interviews, participatory observation was conducted to enrich contextual understanding. 132 
The researcher accompanied the TV One team during coverage of a nationally significant corruption 133 
trial broadcast live in early 2025. The researcher observed journalists’ working dynamics in the 134 
courtroom and in the media center, their interactions with sources such as prosecutors, defense lawyers, 135 
and court public relations officers, and the coordination processes with the studio during broadcasts. 136 
Field notes from these observations contributed to a deeper understanding of the situation and the time 137 
pressures faced by journalists, enabling more contextual interpretation of interview data. 138 

The researcher occupied a position as an informed outsider: familiar with media and legal 139 
communication issues through academic work but not part of TV One’s newsroom. This positionality 140 
required reflexivity in order to avoid imposing normative assumptions about “how the media should 141 
behave” and to remain open to journalists’ own sense-making. Throughout the research process, the 142 
researcher maintained a reflective journal to monitor potential biases and their influence on data 143 
interpretation. 144 
2.2 Data Analysis 145 

After collecting the data, the researcher transcribed all interviews and analyzed them using a 146 
descriptive phenomenological technique based on the simplified steps of Colaizzi (Neubauer et al., 147 
2019). First, the researcher repeatedly read the entire set of transcripts to gain a comprehensive 148 
understanding. Second, the researcher identified statements most relevant to the four research foci. 149 
Third, thematic formulations were generated from these statements by interpreting them within the 150 
context of each informant’s experience. Fourth, the emerging themes were grouped into categories that 151 
reflected shared aspects of experience. At this stage, the researcher identified four major themes 152 
consistent with the initial focus of the study, namely, journalists as legal communicators, dilemmas 153 
between education and dramatization, strategies for bridging legal concepts with public understanding, 154 
and professionalism versus journalistic idealism. Each theme was supported by subthemes or 155 
illustrative examples from the informants. Fifth, the researcher developed an essential description of 156 
the phenomenon based on these themes, representing the collective experiences of TV One journalists 157 
in practicing live courtroom journalism. Sixth, validation was carried out through informal member 158 
checking, where the researcher presented a summary of findings to several informants to ensure 159 
accuracy and avoid misinterpretation. The informants confirmed the relevance of the findings to their 160 
experiences and offered minor input which was incorporated accordingly. 161 

Throughout the analysis, the researcher applied bracketing by suspending personal biases and 162 
assumptions to prevent them from influencing interpretation (Neubauer et al., 2019; Sturgess, 2018). 163 
For instance, the researcher set aside normative assumptions such as “the media should not be 164 
sensational” to remain open to journalists’ perspectives. This step was important to maintain the purity 165 
of phenomenological description. Source triangulation was conducted by comparing interview data 166 
among informants and linking them with observational findings, thereby strengthening the credibility 167 
of the results. In addition, peer debriefing with two communication scholars was conducted to discuss 168 
the emerging themes and their interpretation, ensuring consistency between data and analysis. 169 

2.3 Credibility and Ethics 170 
The researcher also conducted peer debriefing with two communication scholars to discuss findings 171 
and interpretations, ensuring consistency with the data. Ethically, this study obtained permission from 172 
TV One’s editorial management to interview its journalists and to observe live broadcast production 173 
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routines. Informants were free to decline answering sensitive questions and could withdraw from the 174 
interview at any time. Confidentiality was maintained by using pseudonyms for all informants and by 175 
omitting any details that could lead to personal identification. The study followed general ethical 176 
principles in qualitative research, including respect for autonomy, confidentiality, and minimization of 177 
harm. 178 

3 Finding 179 

3.1 Journalists as Legal Communicators for the Public 180 

The informants acknowledged their central role as conveyors of legal information from the courtroom 181 
to the wider public. They recognized that many viewers are unfamiliar with legal terminology and 182 
procedures, thus journalists act as “translators” who convert legal language into public language. A 183 
field reporter (R1) explained, “During the hearing, the judge may use terms like ‘the objection is 184 
rejected because the indictment is considered precise.’ I have to explain on-air that an ‘objection’ is a 185 
kind of protest note submitted by the defendant’s legal counsel, and that if it is rejected, the trial 186 
continues to the main case.” This statement illustrates the journalist’s effort to simplify legal jargon 187 
without reducing the substantive meaning. All journalists admitted preparing materials before 188 
broadcasting by studying case files and consulting legal experts such as prosecutors or legal scholars, 189 
enabling them to understand the legal issues that arise during the trial. With that understanding, they 190 
could re-communicate the information to the audience in simpler language. 191 

Informants also felt responsible for maintaining the accuracy of legal information. They tried to provide 192 
context for each development in the trial, such as explaining the function of each stage of the process 193 
(indictment reading, witness examination, prosecution, defense plea) in a structured manner. A studio 194 
presenter (R3) stated: 195 

“I consider the viewers as laypeople who need a complete picture. So in every segment, I 196 
summarize: today the court agenda is the examination of a forensic expert witness, aiming to 197 
establish the cause of the victim’s death.”  198 

This approach helps viewers understand the logic and flow of the trial rather than seeing only 199 
fragmented events. The journalists agreed that by explaining legal background and technical terms, the 200 
public can follow the proceedings with greater clarity. This aligns with their ideal that the media must 201 
contribute to improving public legal literacy. A senior reporter (R2) expressed a similar view:  202 

“If ordinary people understand what an indictment is, or the difference between factual 203 
witnesses and expert witnesses, it means our work succeeded in mediating legal language for 204 
the people.”  205 

These findings affirm the role of courtroom journalists as communicators who bridge the judicial 206 
institution and the public by translating legal processes into accessible information. 207 

3.2 The Dilemma Between Education and Dramatization in Live Broadcasts 208 

This theme strongly emerged from all informants’ experiences. They faced a two-directional pressure: 209 
on one hand, ideally, courtroom broadcasts should be treated as purely informative and educational 210 
news coverage; on the other hand, the live television format demands dramatic elements to attract 211 
viewers. Field reporters R1 and R4 revealed that production teams often instructed them to highlight 212 
emotional or confrontational moments in the courtroom.  213 

“A producer once said, ‘if there’s tension between the judge and the lawyer, report it 214 
immediately, that’s a good moment!’,” R4 explained.  215 
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As a result, reporters often found themselves in a dilemma. When trials proceed monotonously (such 216 
as long document readings), there is a temptation to embellish reports with opinions or speculation to 217 
avoid boring the audience. However, journalists also understood that excessive dramatization could 218 
obscure legal substance and unfairly influence public opinion. R2 admitted having been reprimanded 219 
by an editor for unintentionally dramatizing a defendant’s reaction:  220 

“I once said ‘Defendant X looked panicked and repeatedly wiped sweat…’. The editor was 221 
angry because we are not infotainment. Since then, I’ve been more careful, only reporting facts 222 
without dramatic additions.” 223 

Nevertheless, some informants acknowledged that dramaturgy cannot be entirely avoided. Certain 224 
courtroom situations are inherently dramatic, such as the victim’s family weeping hysterically or heated 225 
debates between defense lawyers and prosecutors. These moments naturally become the focus of 226 
camera attention. The dilemma lies in editorial decisions regarding how far journalists should exploit 227 
such emotions. R3 explained: 228 

“I have to choose words carefully: if a witness cries, I report the fact ‘the witness cried while 229 
recalling the events,’ without exaggerating it with sensational wording.”  230 

This reflects an effort to maintain balance. Journalists still report dramatic elements because they are 231 
part of the event, but refrain from excessive sensationalism. 232 
Several journalists also acknowledged the presence of rating pressure. The success of a live courtroom 233 
program is partly judged by audience ratings, which implicitly encourages production teams to look 234 
for dramatic angles. Field journalists often found themselves at a crossroads between adhering to 235 
journalistic ideals that emphasize information and education or following commercial pressures for 236 
sensationalism.  237 

“Honestly, as a journalist I want to educate the public. But sometimes the boss asks for an 238 
angle with a ‘wow factor’. This is our inner struggle in every major trial,” said R6.  239 

Overall, this dilemma is a collective experience among TV One journalists. They are fully aware of 240 
their moral responsibility not to sacrifice accuracy and fairness for dramatization, even though the 241 
media industry demands appealing content. 242 

3.3 Strategies for Bridging Legal Language with Public Understanding 243 

The study identified several communication strategies that journalists use to ensure that trial 244 
information is easily understood by the general audience. The first strategy is simplification of legal 245 
terminology. As mentioned previously, journalists replace legal terms with everyday equivalents or 246 
provide brief on-air definitions. For example, “interlocutory decision” is explained as “a temporary 247 
decision issued in the middle of the trial,” or “criminal execution” is described by reporters as “the 248 
implementation of punishment for a convicted person.” 249 

The second strategy is contextual elaboration. Journalists not only report what happens in the 250 
courtroom but also provide background information about the case and its legal relevance. This 251 
resembles a news feature style, in which reporters insert historical context or case chronology during 252 
breaks in the trial. R1 gave an example: during a corruption trial, “While waiting for the judges to 253 
deliberate, I reminded viewers: this case began with a sting operation last year involving an official 254 
from Ministry X, causing a state financial loss of….” This strategy helps viewers understand the 255 
context of each stage of the trial. 256 
The third strategy is the use of expert sources. In several broadcasts, TV One invited legal scholars or 257 
experts as analysts in the studio. Journalists moderated discussions with these experts to clarify 258 
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technical aspects. For instance, when there was debate over the legal articles in the indictment, the 259 
presenter would ask, “What does this article mean, and why do the prosecutor and defense interpret it 260 
differently?” The expert’s explanation helped clarify matters for viewers. R3 stated that experts were 261 
very helpful:  262 

“My language has limitations. With an expert present, technical terms like ‘elements of an 263 
offense’ can be explained thoroughly without fear of error.” 264 

 Expert presence also enhances credibility and analytical depth. 265 

The fourth strategy involves visualization and graphics. The production team prepares supporting 266 
visuals such as infographics showing trial procedures, diagrams of relationships among actors in the 267 
case, or highlighted points of the indictment. Journalists use these visuals while explaining the case, 268 
giving audiences a visual reference. Research observation noted that, during complex trials, TV One 269 
displayed a timeline of the case on the screen while reporters explained each stage accordingly. This 270 
technique helps viewers understand lengthy legal processes. 271 

Fifth, journalists maintain a communicative tone and language style. They avoid rigid or overly formal 272 
reporting and instead adopt a conversational tone, as if explaining to a friend. R2 noted: 273 

“I always imagine explaining things to my mother at home. So I choose simple words, use a 274 
friendly tone, and avoid sounding preachy.”  275 

This humanistic approach makes viewers feel included in a conversation rather than lectured, thereby 276 
increasing their understanding. These strategies demonstrate journalists’ proactive efforts to bridge the 277 
legal knowledge gap between legal professionals and lay audiences. While challenges remain in 278 
responding quickly to unexpected legal terminology during trials, experience has shaped the journalists 279 
into flexible communicators. 280 

3.4 Reflections on Professionalism and Journalistic Idealism in Live Broadcasts 281 

The informants reflected on the values they uphold and the conflicts they experience between idealism 282 
and practical demands. Generally, all journalists emphasized their commitment to objectivity and 283 
accuracy. They understood that the fate of a defendant is at stake in the courtroom, so reporting must 284 
not be biased or prejudicial.  285 

“We are not judges, so we must remain balanced. I always insert the phrase ‘allegedly’ to 286 
remind viewers that no verdict has been issued,” said R4.  287 

This shows adherence to the principle of presumption of innocence. Several journalists admitted having 288 
been contacted by defense lawyers or court public relations officers when objections arose concerning 289 
their reports. R2 recounted: 290 

 “Once the legal counsel protested because we referred to their client as a ‘corruptor.’ In fact, 291 
the person was only a defendant. We acknowledged the mistake and corrected it. That was a 292 
lesson on caution.”  293 

Such experiences strengthened their professional discipline regarding the use of precise and neutral 294 
terminology. 295 
From an idealistic perspective, the TV One journalists expressed pride that their work helps the public 296 
gain a better understanding of the law. Many saw themselves as journalists with an educator idealism. 297 
R5 stated,  298 
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“I entered journalism because I wanted to be a watchdog. Covering trials is part of social 299 
control so the law remains transparent. There is personal satisfaction when my coverage helps 300 
people understand the law and monitor justice.”  301 

This reflects the belief that courtroom journalism embodies the press’s watchdog function and serves 302 
the public interest in the legal system. Some informants even described their work as “an act of 303 
educating as a form of devotion,” illustrating the strong idealism they hold. 304 
However, their idealism is not free from real-world constraints. Time pressure and speed often made it 305 
difficult for journalists to achieve ideal-quality reporting. During a trial, reporters must multitask: 306 
listening to courtroom testimony, taking notes, and preparing for live reporting simultaneously. Under 307 
such conditions, R3 admitted having once failed to cross-check a piece of information before 308 
broadcasting due to time pressure.  309 

“There was a moment I mistakenly mentioned the prosecutor’s name, and the presenter 310 
corrected me immediately. I was very embarrassed, but it reminded me that accuracy is number 311 
one.”  312 
This highlights the challenge of maintaining professionalism under time constraints. 313 

Organizational interests also sometimes played a role. When a trial involved a prominent political 314 
figure, editorial attention was heightened. R6 diplomatically noted,  315 

“We are certainly independent, but the editorial team has certain considerations regarding the 316 
reporting angle, especially when it concerns a public figure.”  317 

Although not elaborated, this implies that journalists sometimes negotiate between idealism of 318 
independence and the media organization’s agenda-setting dynamics. Nevertheless, journalists 319 
expressed their determination to preserve the integrity of their reporting despite external pressures. 320 

Another reflection pertains to personal qualities they developed through courtroom journalism. 321 
Covering lengthy trials trained journalists in patience and diligence. R2 noted,  322 

“I used to get bored easily. After covering long trials, I learned to be patient and focused. If 323 
you lose concentration even for a moment, you might miss important facts.”  324 

They also gained legal knowledge over time, which enhanced their competence as specialized legal 325 
journalists. Ultimately, the informants agreed that despite ethical dilemmas, time pressure, and industry 326 
demands, they found meaning in their work. “It is a demanding but noble job,” said R1, “We serve as 327 
information bridges. As long as we uphold ethics and quality, I believe we contribute positively to 328 
society and the justice system.” These reflections affirm that the idealism of TV One’s courtroom 329 
journalists remains intact, coexisting with the professionalism they continually refine amid practical 330 
challenges. 331 
4 Discussion 332 

The findings of this study enrich our understanding of courtroom journalism as a form of 333 
communication practice in the legal sphere. In general, the experiences of TV One journalists reaffirm 334 
the role of the press as a mediator of justice, namely a medium that brings judicial processes before the 335 
public, thereby expanding the principle of open justice through broadcast channels (Bosland & 336 
Townend, 2018; Johnston, 2018; Papandrea, 2012). This is in line with international literature that 337 
views court journalism as essential in a democracy because it provides citizens with access to “witness” 338 
the enforcement of the law and to assess whether the process is fair (Johnston, 2018; Jones, 2021, 339 
2025). By foregrounding journalists’ lived experiences, this study moves beyond normative debates 340 
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about whether trials should be televised and instead examines how open justice is enacted and 341 
negotiated at the level of everyday practice in a commercial newsroom. 342 
The journalists in this study play the role of translating legal language and procedures into formats that 343 
can be understood by laypeople. This confirms the position of journalists as public legal 344 
communicators, as argued by Magin and Maurer (2019), who state that court beat reporting requires 345 
specific competencies to bridge the worlds of law and society (Magin & Maurer, 2019). The ability of 346 
the informants to translate legal jargon is consistent with practical guidelines on legal journalism in 347 
many countries, where court reporters are expected to understand legal terminology so that they can 348 
explain it accurately to the public. In this way, journalists function as a kind of informal “teacher” for 349 
society on matters of legal literacy. This educational contribution is important, given that public legal 350 
awareness is often low; the mass media can serve as a vehicle for improving legal literacy (Sevignani, 351 
2022).  352 
On the other hand, the findings also highlight the dilemma of education versus dramatization faced by 353 
journalists. The informants experience a pull between their idealism to present trials as they are in an 354 
informative manner and the pragmatism of the industry that demands dramatic elements to make 355 
broadcasts attractive. This dilemma parallels the findings of Ravid (2017), who notes that the television 356 
format often pushes for sensational material, thereby reducing the educational potential of coverage 357 
(Ravid, 2017). Wittchen (2023) further shows that in sensational crime reporting, journalists face 358 
ethical challenges in maintaining objectivity amid pressure to exploit emotional aspects (Wittchen, 359 
2023).  This study finds that TV One journalists try to balance these two demands: they report dramatic 360 
facts that genuinely occur (such as emotional outbursts in court) but strive not to exaggerate or add 361 
narrative embellishment. This attitude demonstrates internalization of journalistic ethics and aligns 362 
with the ideal of objectivity, which continues to be upheld as a foundational norm (Schudson, Michael ; 363 
Anderson, 2009). The journalists are aware of the dangers of falling into sensationalism: the public 364 
may gain a distorted picture of legal processes, and public trust in the judiciary may be negatively 365 
affected (Ravid, 2017). Ardilla et al. (2020) also highlight that uncontrolled live broadcasts of trials 366 
can violate the presumption of innocence and affect the evidentiary process in court (Ardilla et al., 367 
2020). Therefore, journalists’ efforts to maintain neutral language and avoid judgment in their reporting 368 
deserve appreciation as a form of professional responsibility. This phenomenon of “keeping distance” 369 
from dramatization is consistent with the concept of strategic ritual to maintain objectivity, where 370 
journalists consciously avoid excessive interpretation and adhere strictly to facts (Wittchen, 2023) . 371 
At the same time, this study confirms that dramatic elements are inherently part of trials as media 372 
events. High-profile cases often stir public emotions, and the media functions as a stage on which legal 373 
drama is watched by the masses (Greer & McLaughlin, 2011). In this context, journalists are in a 374 
difficult position: they must report human-interest aspects (which are often dramatic) but must not 375 
descend into cheap infotainment, making it necessary to maintain a balance between “informing” and 376 
“entertaining” in courtroom news (Masduki, 2017). The findings of this study show that journalists 377 
attempt to walk this tightrope reasonably well, for example through the choice of factual and non-378 
hyperbolic wording when describing dramatic situations. Such skills are likely honed through 379 
experience and ethical awareness that the credibility of legal reporting must be preserved. In the long 380 
term, journalists’ choice to prioritize education over sensation can enhance public trust in both the 381 
media and the judiciary. Research indicates that informative transparency of courts through the media 382 
can strengthen public confidence in the legal system (Johnston, 2018; Papandrea, 2012). Conversely, 383 
if the media are perceived as overly judgmental or deliberately polarizing opinion, an erosion of trust 384 
may occur (Tenenboim-Weinblatt, 2011). Therefore, this dilemma must continue to be managed 385 
through ethical codes and internal editorial guidelines. It may be necessary to develop specific 386 
guidelines for courtroom journalism, as has been proposed by the Indonesian Press Council, so that 387 
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journalists have clear guidance in balancing educational functions and the demands of dramatization 388 
(Manan, 2015). 389 
With regard to communication strategies for bridging law and the public, the findings of this study are 390 
concrete and highly applicable. Language simplification, provision of context, involving experts, and 391 
visualization are techniques that are well-known in the practice of explanatory journalism (Parisi, 392 
2009). The success of journalists in implementing these strategies is reflected in public appreciation. 393 
For instance, TV One’s live trial programs often receive positive feedback for being informative. The 394 
strategy of involving legal experts also aligns with the trend of interdisciplinary collaboration in 395 
modern journalism, in which journalists are not reluctant to bring in experts to enrich and verify 396 
information (Ward, 2018).  This helps maintain the accuracy of substantive content, particularly 397 
because journalists typically do not have formal legal education. It also reflects the role of media as a 398 
knowledge broker that connects expert sources with the public (Hanitzsch & Vos, 2018). From a 399 
communication perspective, the effort to reshape complex terminology into easily understood forms is 400 
a manifestation of democratic communication, a type of communication that is inclusive and accessible 401 
to different segments of the public (Sevignani, 2022) 402 

The communication strategies of TV One journalists also demonstrate adaptation to the characteristics 403 
of television as a medium. The use of infographics and visuals is an example of leveraging the strengths 404 
of an audio-visual medium for educational purposes. This is consistent with Dick’s (2014) study, which 405 
emphasizes the importance of visual elements in covering legal processes to make them more engaging 406 
for contemporary audiences accustomed to visual information (Dick, 2014).  Certainly, not all legal 407 
concepts can be easily visualized, but steps such as creating case timelines or graphics depicting the 408 
structure of a case greatly help audiences grasp the logic and flow of legal processes. This study 409 
supports the recommendation that media should be creative in presenting legal information without 410 
compromising accuracy. This approach could be replicated in other types of court reporting; for 411 
example, newspapers and online media can also include supporting infographics. In this way, the 412 
practices of TV One journalists can serve as a small model of how legal communication to the public 413 
can be carried out effectively. 414 
In terms of professionalism and idealism, this study reveals the internal dynamics experienced by 415 
journalists. On one hand, they adhere to the core values of journalism: accuracy, impartiality, and 416 
verification, especially in sensitive coverage such as trials (Schudson, Michael ; Anderson, 2009). They 417 
realize that mistakes in reporting can have serious consequences for both the credibility of the media 418 
and the judicial process. This resonates with Wittchen’s (2023) findings that legal reporters often feel 419 
a heavier ethical burden because their reporting directly intersects with the fates of defendants and 420 
victims (Wittchen, 2023). TV One journalists appear to shoulder this burden seriously, as seen in their 421 
reflective accounts of being consistently careful with their wording and the information they present. 422 
Their adherence to ethical codes, such as not taking sides and using terms like “defendant” instead of 423 
“perpetrator,” reflects their professionalism. This is parallel to studies in other countries, such as 424 
Denmark, where court reporters place great emphasis on writing facts without interpretation to avoid 425 
accusations of bias (Wittchen, 2023).  426 
On the other hand, the journalists’ idealism as agents of public enlightenment is clearly visible. They 427 
view their work as meaningful in serving the public interest, a form of civic-minded journalism. This 428 
recalls the concept of civic journalism, in which journalists seek to empower citizens with information 429 
needed for democratic participation (Mellado, 2015). Courtroom coverage can be considered part of 430 
civic journalism because it relates to justice and the law, which are pillars of democracy. The 431 
informants’ idealism, expressed in their sense of “helping to safeguard justice,” indicates that their 432 
professional identity leans toward the role of watchdog and educator rather than mere entertainer 433 
(Hanitzsch & Vos, 2017). In role performance studies, watchdog and civic educator roles are part of 434 
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normative orientations embraced by journalists in many countries (Mellado, 2015). These findings 435 
confirm that Indonesian journalists, at least in the legal field, also embody these roles. 436 
From a theoretical standpoint, the study contributes to three main strands of scholarship. First, it 437 
extends work on open justice and courtroom media by conceptualizing live courtroom journalism as a 438 
form of “mediating justice” in which journalists translate institutional transparency into communicative 439 
practices shaped by commercial and ethical constraints. Second, it enriches role performance and civic 440 
journalism research by documenting how journalists in a Global South context enact hybrid roles, as 441 
legal translators, educators, and performers, while navigating structural pressures such as ratings and 442 
editorial agendas. Third, it nuances debates on “trial by media” by showing that sensationalism is not 443 
simply an outcome imposed from above, but an arena of ongoing negotiation at the level of individual 444 
journalists who attempt to “hold the line” through strategic language choices and professional rituals. 445 

Practically, the findings have implications for newsrooms, regulators, and judicial institutions. For 446 
news organizations, the study suggests the need for explicit internal guidelines on courtroom 447 
broadcasting, ongoing training in legal basics for journalists, and editorial support that rewards 448 
accuracy and educational value rather than sensationalism alone. For regulators and press councils, the 449 
findings support initiatives to develop specific ethical codes for courtroom journalism that protect both 450 
the presumption of innocence and the public’s right to information. For courts, the study indicates that 451 
constructive engagement with journalists—through accessible public relations officers, media 452 
briefings, and educational materials, can enhance the quality of coverage without undermining judicial 453 
independence. 454 

Contextually, this study adds an important Global South perspective to predominantly Western debates 455 
on court transparency and media. Indonesia’s media system, marked by commercial competition, high 456 
public interest in high-profile trials, and expanding digital access, represents a fertile setting in which 457 
to observe how open justice is mediated in practice. The experiences of TV One journalists demonstrate 458 
that even in a competitive television market, journalistic idealism and professionalism can persist, 459 
albeit within negotiated boundaries. Future comparative work could explore whether similar patterns 460 
occur in other countries in the region or among different types of media, such as online platforms and 461 
social media live streams. 462 

The lived experiences of journalists also reaffirm that the meaning of a job, such as covering court 463 
proceedings, is shaped by intensive interaction between journalists and their social environment 464 
(courts, newsrooms, and the public). Each journalist interprets their role not only through formal job 465 
descriptions but also through the values they hold and the audience responses they perceive. The 466 
journalists’ deep sense of mission in educating the public suggests that they experience their work as 467 
a public calling. This is consistent with theories of identity and the meaning of work, which state that 468 
workers who see their jobs as meaningful tend to have higher satisfaction and performance. 469 

 470 

5 Conclussion 471 

The experiences of TV One journalists in broadcasting court proceedings live illustrate how the media 472 
mediates the administration of justice to the public through communicative and ethical approaches. 473 
Journalists function as legal communicators who translate judicial processes into accessible public 474 
information while upholding accuracy and factual integrity. They face the dilemma of balancing their 475 
educational function against pressures for dramatization in televised formats. However, through 476 
professional awareness, journalists strive to prioritize educational value without entirely disregarding 477 
the human-interest elements inherent to courtroom events. Various communication strategies are 478 
employed, from simplifying legal terminology and providing contextual explanations to involving 479 
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experts and utilizing visual elements, all aimed at bridging the gap between legal language and public 480 
understanding. Throughout their work, journalists reflect on the importance of maintaining 481 
professionalism—including neutrality, adherence to ethical codes, and disciplined verification—while 482 
preserving their idealism as media workers committed to serving the public interest. 483 
Live courtroom journalism can be regarded as a concrete manifestation of the press’s democratic 484 
function: informing the public while overseeing the judiciary as a form of transparent accountability. 485 
When journalists are able to navigate challenges ethically and creatively, live broadcasts of court 486 
hearings become not only a spectacle but also a source of guidance—mass legal education that 487 
enlightens society while simultaneously encouraging courts to operate with greater openness and 488 
fairness. In this way, the media truly plays the role of a bridge mediating justice in the public sphere. 489 
This study contributes to theoretical debates on open justice, role performance, and trial by media by 490 
foregrounding the lived experiences of journalists in a Global South context and by showing how legal 491 
education, dramaturgy, and professionalism intersect in everyday newsroom practice. Sustaining this 492 
practice requires collective efforts, such as editorial support, proportionate regulation that does not 493 
excessively constrain press freedom, and improved journalistic capacity in legal reporting. 494 

Naturally, this study has limitations. First, the number of informants is relatively small and drawn from 495 
a single television station, thus not fully representing the broader spectrum of courtroom journalism in 496 
Indonesia. Insights from other media organizations or from print and online journalists may differ. 497 
Second, this research focuses on journalists’ perspectives, while the views of audiences or judicial 498 
actors regarding live trial broadcasts remain unexplored. Future studies may investigate the impact of 499 
live courtroom broadcasts on public legal understanding or public perceptions of the judiciary, for 500 
example through audience research or experimental designs. Additionally, comparative studies across 501 
different media organizations or national contexts could reveal whether similar strategies and dilemmas 502 
are experienced by journalists elsewhere and could help refine a more general model of mediating 503 
justice through media. 504 
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manuscript and for providing constructive and insightful comments. The feedback has been 
extremely valuable in improving the clarity, methodological rigor, and theoretical contribution of 
this study. We have carefully revised the manuscript in response to all comments. For ease of 
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No Reviewer Comment Author Response Location of 
Revision 

1 

In the abstract, the 
researcher should 
explain the data 
analysis method used 
in this study. 

Thank you for this important suggestion. 
We have revised the abstract to explicitly 
include the data analysis method. The 
revised abstract now clearly states that this 
study employs a qualitative case study 
approach with thematic analysis to interpret 
data from interviews and participatory 
observation. 

Abstract section 
(highlighted)  
Line 17 – 19.  

2 

In the introduction, 
provide supporting 
data regarding the 
number of times TV 
One has broadcast 
live court hearings 
and the year in which 
the first live court 
hearing was 
broadcast. 

We appreciate this valuable comment. We 
have strengthened the introduction by 
incorporating contextual and empirical 
information regarding TV One’s 
involvement in live courtroom 
broadcasting. The revised section now 
includes examples of major cases (e.g., 
Jessica Wongso, and other high-profile 
trials), as well as a clarification of the 
development timeline of live courtroom 
broadcasting in Indonesia. This addition 
enhances the contextual grounding of the 
study. 

Introduction 
section (Page 1 
paragraphs 1 Line 
27 -31, 
highlighted) 

3 

In the methodology, 
explain why the 
researcher chose TV 
One journalists as 
research informants, 
even though other TV 
stations also 
broadcast live court 
hearings. 

Thank you for this insightful suggestion. 
We have clarified the rationale for selecting 
TV One journalists as informants. The 
revised manuscript explains that TV One 
was chosen due to its consistent and 
intensive coverage of high-profile legal 
cases, making it an information-rich and 
critical case. In line with the qualitative 
case study approach, focusing on a single 

Method section 
(Page 4  Method, 
Paragraf line 136 
– 140, 159 – 161 
highlighted) 
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institution allows for deeper exploration of 
newsroom communication processes. 

4 

In addition, the 
researcher should 
conduct direct 
interviews to obtain 
data, as this study 
also uses 
participatory 
observation data 
collection techniques 
in addition to 
interviews. 

We thank the reviewer for this comment. 
We would like to clarify that direct, in-
depth interviews were conducted with all 
informants as the primary data collection 
method, complemented by participatory 
observation. To improve clarity, we have 
revised the methodology section to 
explicitly emphasize the use of direct 
interviews and explain how interview and 
observational data were integrated through 
triangulation to enhance validity. 

Method section 
2.1 ( Page 4, line 
168-171) yelow 
highlighted) 

5 

In the research 
results, there is a 
sentence that should 
be corrected because 
it has a different 
meaning. The term 
"studying case files" 
is inappropriate. 

We appreciate this careful observation. We 
have revised the wording to avoid 
misinterpretation. The phrase “studying 
case files” has been replaced with more 
appropriate expressions such as “reviewing 
publicly available case information” or 
“analyzing trial-related information from 
accessible media and official sources,” to 
accurately reflect journalistic practices and 
ethical boundaries. 

Page 6, Findings 
section 3.1 Line 
240-243 
highlighted 
yellow) 

6 

In the discussion, 
incorporate Erving 
Goffman's 
Dramaturgy theory in 
analyzing the 
research results. 

Thank you for this valuable theoretical 
suggestion. We have enriched the 
discussion by incorporating Erving 
Goffman’s Dramaturgy theory. The revised 
discussion interprets live courtroom 
broadcasting as a mediated performance, 
where journalists and legal actors construct 
“front-stage” representations for public 
audiences, while certain processes remain 
“backstage.” This addition strengthens the 
theoretical contribution and deepens the 
analysis of mediated legal communication. 

Discussion section 
Page 10 - 13 (new 
analytical 
paragraph added, 
highlighted) 
Line 396, 408, 
420, 425, 435, 
446, 454, 362.  

7 

The introduction 
should be improved 
to strengthen the 
theoretical foundation 
of the study. 

Thank you for this valuable suggestion. In 
response to the reviewer’s comment, we 
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Abstract 11 

Live courtroom broadcasts have extended the principle of open justice into the mediated public sphere 12 
in Indonesia. Journalists from TV One function as communicative intermediaries who translate 13 
complex legal proceedings into accessible narratives for wider audiences. This study employs a 14 
phenomenological approach to explore journalists’ lived experiences in covering high-profile trials. 15 
Data were obtained through in-depth interviews with six journalists and observation of live broadcast 16 
production. The data were analyzed using a descriptive phenomenological method based on Colaizzi’s 17 
analytical procedure, allowing the identification of significant statements, formulation of meanings, 18 
and construction of thematic structures representing journalists’ lived experiences. Findings reveal 19 
tensions between the goals of legal education and the dramaturgical demands of live courtroom 20 
broadcasting. The study conceptualizes courtroom journalism as a form of mediating justice, where 21 
journalists translate legal processes into accessible public knowledge and shape public understanding 22 
of law in the Global South. 23 

1 Introduction 24 

Open court hearings constitute a fundamental principle in modern judicial systems aimed at ensuring 25 
accountability and transparency (Johnston, 2018). In the media era, this principle is increasingly 26 
realized through courtroom coverage by the press, including live broadcasts on television. Since the 27 
mid-2010s, particularly following widely publicized cases such as the 2016 Jessica Kumala Wongso 28 
trial, live courtroom broadcasting has become increasingly prominent in Indonesia. In this context, TV 29 
One has emerged as one of the leading television networks consistently broadcasting high-profile court 30 
proceedings live, positioning itself as a key actor in shaping public access to judicial processes.  TV 31 
One operates as a news-oriented commercial television network within Indonesia’s competitive media 32 
ecosystem, with a strong emphasis on political and legal coverage. Unlike general entertainment-based 33 
broadcasters, TV One positions itself as a channel that prioritizes real-time news, including live 34 
courtroom proceedings. This study selects TV One as a critical case due to its consistent involvement 35 
in broadcasting high-profile trials. Rather than representing the entire Indonesian media landscape, TV 36 
One is treated as an information-rich case that provides in-depth insight into the communicative 37 
practices of courtroom journalism. 38 

 39 
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This phenomenon of “trial by television” has generated expectations that media can serve as an 40 
instrument for public legal education (Ravid, 2017). The mass media carries an educational function 41 
alongside its informational and entertainment roles, as mandated by the Press Law No. 40/1999. 42 
Courtroom journalism is therefore regarded as a manifestation of that educational function by making 43 
judicial processes more accessible to the public (Ardilla et al., 2020; Johnston, 2018). This study 44 
positions courtroom journalism as a form of mediating justice, in which journalists act as 45 
communicative bridges translating legal processes into public understanding. However, existing 46 
studies have largely focused on normative debates about courtroom transparency and media effects, 47 
while limited attention has been given to how justice is mediated through everyday journalistic 48 
practices, particularly in live courtroom broadcasting contexts. 49 
Journalists covering trials act as legal communicators (Rieke & Stutman, 2022; Widodo, 2024), 50 
translating complex legal language and procedures into information that can be easily understood by 51 
general audiences (Bryan & Kromphardt, 2016; Magin & Maurer, 2019). Through live broadcasts, 52 
journalists bridge the highly technical legal world with the public’s need for comprehensible legal 53 
information (Ravid, 2017). 54 

However, concerns arise that the process of mediating justice through live broadcasting may shift from 55 
educational communication toward dramatized representation, potentially affecting how justice is 56 
understood by the public (Fox et al., 2001; Ravid, 2017). Court coverage risks presenting legal events 57 
as dramatic spectacles, highlighting courtroom confrontations, emotional expressions of defendants 58 
and witnesses, and speculative commentary, all of which can enhance the dramatic tone of the 59 
broadcast (Ravid, 2017). The dilemma between educational value and dramatization has sparked 60 
debate among both media practitioners and academic scholars. Studies suggest that the media often 61 
selects sensational criminal cases for live broadcast to increase audience appeal, potentially creating 62 
an unbalanced portrayal that undermines the legal educational function. As a result, televised trials 63 
may disrupt the presumption of innocence and influence public opinion before a verdict is reached 64 
(Habsari, 2017; Manan, 2015).  65 
In addition to these concerns, courtroom communication can also be understood as a performative 66 
process. From a dramaturgical perspective (Goffman, 1959), social interactions are structured as 67 
performances in which actors present themselves before an audience within specific settings. This 68 
perspective provides a useful lens for understanding how courtroom actors and journalists construct 69 
and communicate representations of justice in live broadcast contexts. In this study, journalistic 70 
idealism refers to a normative orientation in which journalists perceive their professional role as serving 71 
the public interest through truth-telling, public education, and accountability. This idealism is grounded 72 
in core journalistic values such as objectivity, independence, and social responsibility (Hanitzsch & 73 
Vos, 2017; Schudson & Anderson, 2009).This idealism plays a central role in shaping how journalists 74 
mediate justice in live courtroom broadcasting, influencing how legal processes are interpreted and 75 
communicated to the public 76 
 77 

The widely publicized 2016 “cyanide coffee” case involving Jessica Kumala Wongso, for instance, 78 
was broadcast intensively and triggered trial by media, shaping public opinion even before the court’s 79 
decision (Suryawati, 2017). This example highlights growing criticisms that the dramatization of court 80 
proceedings by the media may erode substantive justice (Ravid, 2017).  81 

For journalists engaged in covering live courtroom proceedings, maintaining a balance between 82 
educational goals and entertainment elements becomes a distinct challenge. They are required to 83 
provide accurate information about legal processes, such as the reading of indictments and the 84 
presentation of evidence or legal arguments, while ensuring the broadcast remains engaging enough to 85 
retain audience attention. Consequently, journalists develop specific communication strategies to 86 
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bridge legal language with public understanding. These strategies include using simplified vocabulary 87 
or lay equivalents for legal terminology, offering contextual explanations about courtroom procedures, 88 
and featuring expert legal commentators as supporting communicators who help unpack technical legal 89 
concepts (Bryan & Kromphardt, 2016). Through such strategies, journalists aim to maintain the 90 
accuracy of legal substance without compromising the audience’s ability to understand the information 91 
being conveyed (Stern, 2014). In addition, interactions with court public relations officers are utilized 92 
to obtain correct information about the proceedings, ensuring that the information broadcast remains 93 
accurate and compliant with legal norms (Ardilla et al., 2020).  From the perspective of professionalism 94 
and idealism, courtroom journalism demands a high level of ethical commitment. Journalists must 95 
adhere to professional codes of ethics, including accuracy, balance, and respect for the presumption of 96 
innocence, even under pressure from rating expectations and sensational demands (Hanitzsch & Vos, 97 
2018; Schudson, Michael ; Anderson, 2009). 98 
Idealistic journalists view courtroom reporting as a noble mission to enlighten the public about legal 99 
processes and reinforce public accountability (Johnston, 2018; Jones, 2021). They believe that 100 
transparent and informative trial coverage allows the media to contribute to judicial oversight and 101 
public access to justice (Johnston, 2018; Wittchen, 2023). Yet such idealism is often tested by practical 102 
realities, including limited airtime, the pressure to produce “dramatic moments,” and legal risks such 103 
as allegations of contempt of court or defamation when coverage is deemed excessive (Ardilla et al., 104 
2020; Habsari, 2017; Huang, 2021). It is therefore important to understand how journalists reflect on 105 
their professionalism and idealism when broadcasting trials live, including the values they uphold and 106 
negotiate when idealism intersects with the pragmatism of the media industry. 107 
Conceptually, this study is informed by three interrelated bodies of scholarship: (1) the principle of 108 
open justice and the mediatization of courts, which frame courtroom journalism as a channel through 109 
which judicial transparency is extended into the public sphere; (2) role performance and civic 110 
journalism perspectives, which emphasize journalists’ normative functions as watchdogs, educators, 111 
and mediators of public interest; and (3) research on media events and “trial by media,” which 112 
highlights the dramaturgical and affective dimensions of televised legal proceedings. While prior 113 
studies have examined televised trials and courtroom reporting in various jurisdictions, much of the 114 
literature focuses on legal implications, audience effects, or content analysis, with comparatively less 115 
attention to the lived experiences of journalists, especially in Global South contexts. 116 

Based on the above background, this study asks: How do TV One journalists experience live courtroom 117 
broadcasting as a means of legal education and a form of mediating justice? Specifically, it addresses 118 
the following research questions: 119 

RQ1: How do TV One journalists understand and enact their roles as legal communicators in 120 
live courtroom broadcasts? 121 

RQ2: How do they experience and negotiate the tension between educational goals and 122 
dramatization imperatives? 123 

RQ3: What communication strategies do they employ to bridge legal language and lay 124 
audiences? 125 

RQ4: How do they reflect on professionalism and journalistic idealism in the practice of live 126 
broadcasting? 127 
This study is significant because in Indonesia there is limited in-depth research on courtroom 128 
journalism, even though the phenomenon is increasingly relevant alongside the expansion of judicial 129 
transparency in the digital era. Using a phenomenological approach, this research explores the 130 
subjective experiences of journalists, thereby offering new perspectives on courtroom journalism as a 131 
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form of public communication in the legal domain and contributing empirical insight from a Global 132 
South media system to broader debates on media, law, and democracy. 133 

2 Method 134 

This study employs a qualitative approach using a phenomenological method to explore the lived 135 
experiences of television journalists involved in broadcasting court proceedings live. The study aims 136 
to capture how journalists experience and interpret their role in mediating justice through 137 
communicative practices. The phenomenological approach was chosen because it is suitable for 138 
understanding the meaning of informants’ subjective experiences regarding a particular phenomenon 139 
(Sturgess, 2018).   140 
TV One was chosen as a critical case due to its consistent and intensive involvement in broadcasting 141 
high-profile courtroom proceedings in Indonesia. This study adopts a critical case sampling strategy, 142 
where TV One is selected not as a representative of all Indonesian media, but as an information-rich 143 
case that provides deep insight into live courtroom journalism practices. Compared to other national 144 
broadcasters, TV One demonstrates a stronger editorial commitment to continuous live trial coverage, 145 
making it particularly relevant for examining real-time legal communication processes. Therefore, the 146 
selection of TV One is based on its depth of engagement with courtroom broadcasting rather than its 147 
representativeness of the broader media landscape. 148 
2.1 Informants and Data Collection Procedures 149 
The research informants consisted of six TV One journalists with a minimum of five years of 150 
experience covering major court proceedings live. Informants were selected purposively based on the 151 
following criteria: prior involvement as field reporters or studio presenters in live broadcasts of high-152 
profile trials such as corruption cases or nationally significant criminal cases, and willingness to reflect 153 
on their professional experiences. This sample size is consistent with phenomenological research, in 154 
which a relatively small number of participants is considered adequate to achieve depth and richness 155 
of lived experience, rather than statistical representativeness. Most informants served as field reporters 156 
covering trials at court locations, while several also worked as studio presenters during live broadcasts. 157 
Before the interviews, all informants agreed to participate with a guarantee of confidentiality. For the 158 
purposes of this study, informants’ identities were anonymized using labels R1 through R6. This study 159 
focuses specifically on journalists as primary informants because they are directly involved in real-160 
time processes of translating, framing, and communicating courtroom events to the public. While 161 
editors, producers, and news directors play important roles in shaping newsroom output, their 162 
involvement operates at a different organizational level and would require a broader analytical scope. 163 
Therefore, their exclusion is intentional and aligned with the phenomenological focus of this study on 164 
lived experience. This limitation is acknowledged, and future research is recommended to include other 165 
newsroom actors in order to provide a more comprehensive understanding of courtroom journalism 166 
practices. 167 

Data were collected through semi-structured, in-depth interviews conducted via synchronous online 168 
interaction using the Zoom platform, allowing direct engagement, probing, and clarification of 169 
participants’ lived experiences. This real-time interaction ensured that the interviews retained the 170 
characteristics of direct qualitative inquiry despite being conducted in a mediated environment. The 171 
interviews focused on four themes: the role of journalists as legal communicators, dilemmas between 172 
education and dramatization in reporting, strategies used to bridge legal language for public 173 
understanding, and personal reflections on idealism and professionalism during live trial coverage. 174 
Interview questions were designed to elicit concrete examples, emotional responses, and perspectives 175 
related to each theme. Examples include “Can you describe an experience where you had to explain a 176 
difficult legal term during a live broadcast?” or “What internal conflict have you experienced between 177 
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presenting the trial as it is versus pressure to make the broadcast engaging?” All interviews were 178 
audio-recorded with informants’ consent and were transcribed verbatim for analysis. 179 
In addition to interviews, participatory observation was conducted to enrich contextual understanding. 180 
The researcher accompanied the TV One team during coverage of a nationally significant corruption 181 
trial broadcast live in early 2025. The researcher observed journalists’ working dynamics in the 182 
courtroom and in the media center, their interactions with sources such as prosecutors, defense lawyers, 183 
and court public relations officers, and the coordination processes with the studio during broadcasts. 184 
Field notes from these observations contributed to a deeper understanding of the situation and the time 185 
pressures faced by journalists, enabling more contextual interpretation of interview data. 186 

The researcher occupied a position as an informed outsider: familiar with media and legal 187 
communication issues through academic work but not part of TV One’s newsroom. This positionality 188 
required reflexivity in order to avoid imposing normative assumptions about “how the media should 189 
behave” and to remain open to journalists’ own sense-making. Throughout the research process, the 190 
researcher maintained a reflective journal to monitor potential biases and their influence on data 191 
interpretation. 192 

2.2 Data Analysis 193 
After collecting the data, the researcher transcribed all interviews and analyzed them using a 194 
descriptive phenomenological technique based on the simplified steps of Colaizzi (Neubauer et al., 195 
2019). First, the researcher repeatedly read the entire set of transcripts to gain a comprehensive 196 
understanding. Second, the researcher identified statements most relevant to the four research foci. 197 
Third, thematic formulations were generated from these statements by interpreting them within the 198 
context of each informant’s experience. Fourth, the emerging themes were grouped into categories that 199 
reflected shared aspects of experience.  200 
At this stage, the researcher identified four major themes consistent with the initial focus of the study, 201 
namely, journalists as legal communicators, dilemmas between education and dramatization, strategies 202 
for bridging legal concepts with public understanding, and professionalism versus journalistic idealism. 203 
Each theme was supported by subthemes or illustrative examples from the informants. Fifth, the 204 
researcher developed an essential description of the phenomenon based on these themes, representing 205 
the collective experiences of TV One journalists in practicing live courtroom journalism. Sixth, 206 
validation was carried out through informal member checking, where the researcher presented a 207 
summary of findings to several informants to ensure accuracy and avoid misinterpretation. The 208 
informants confirmed the relevance of the findings to their experiences and offered minor input which 209 
was incorporated accordingly. 210 
Throughout the analysis, the researcher applied bracketing by suspending personal biases and 211 
assumptions to prevent them from influencing interpretation (Neubauer et al., 2019; Sturgess, 2018). 212 
For instance, the researcher set aside normative assumptions such as “the media should not be 213 
sensational” to remain open to journalists’ perspectives. This step was important to maintain the purity 214 
of phenomenological description. Source triangulation was conducted by comparing interview data 215 
among informants and linking them with observational findings, thereby strengthening the credibility 216 
of the results. In addition, peer debriefing with two communication scholars was conducted to discuss 217 
the emerging themes and their interpretation, ensuring consistency between data and analysis. 218 
2.3 Credibility and Ethics 219 
 220 
This study obtained ethical approval from the Ethics Committee of Tidar University. The application 221 
was submitted to this institution due to the absence of formal ethical review mechanisms within the 222 
authors’ affiliated institution. Ethically, this study obtained permission from TV One’s editorial 223 



 

 
6 

This is a provisional file, not the final typeset article 

management to interview its journalists and to observe live broadcast production routines. Informants 224 
were free to decline answering sensitive questions and could withdraw from the interview at any 225 
time. Confidentiality was maintained by using pseudonyms for all informants and by omitting any 226 
details that could lead to personal identification. The study followed general ethical principles in 227 
qualitative research, including respect for autonomy, confidentiality, and minimization of harm. 228 

3 Finding 229 

3.1 Journalists as Legal Communicators for the Public 230 

The informants acknowledged their central role as conveyors of legal information from the courtroom 231 
to the wider public. They recognized that many viewers are unfamiliar with legal terminology and 232 
procedures, thus journalists act as “translators” who convert legal language into public language. A 233 
field reporter (R1) explained,   234 

“During the hearing, the judge may use terms like ‘the objection is rejected because the 235 
indictment is considered precise.’ I have to explain on-air that an ‘objection’ is a kind of protest 236 
note submitted by the defendant’s legal counsel, and that if it is rejected, the trial continues to 237 
the main case.” This statement illustrates the journalist’s effort to simplify legal jargon without 238 
reducing the substantive meaning.  239 

All journalists admitted preparing materials before broadcasting by reviewing publicly available case 240 
information, consulting legal experts, and analyzing trial-related materials from accessible media and 241 
official sources. This preparation enabled them to understand the legal issues that arise during the trial 242 
and communicate them effectively to audiences in simplified language. 243 

Informants also felt responsible for maintaining the accuracy of legal information. They tried to provide 244 
context for each development in the trial, such as explaining the function of each stage of the process 245 
(indictment reading, witness examination, prosecution, defense plea) in a structured manner. A studio 246 
presenter (R3) stated: 247 

“I consider the viewers as laypeople who need a complete picture. So in every segment, I 248 
summarize: today the court agenda is the examination of a forensic expert witness, aiming to 249 
establish the cause of the victim’s death.”  250 

This approach helps viewers understand the logic and flow of the trial rather than seeing only 251 
fragmented events. The journalists agreed that by explaining legal background and technical terms, the 252 
public can follow the proceedings with greater clarity. This aligns with their ideal that the media must 253 
contribute to improving public legal literacy. A senior reporter (R2) expressed a similar view:  254 

“If ordinary people understand what an indictment is, or the difference between factual 255 
witnesses and expert witnesses, it means our work succeeded in mediating legal language for 256 
the people.”  257 

These findings affirm that courtroom journalists act as mediators of justice, translating legal processes 258 
into accessible public narratives that shape how justice is understood by audiences. This indicates that 259 
mediating justice operates through communicative translation, where journalists actively reconstruct 260 
legal meaning for public consumption 261 

3.2 The Dilemma Between Education and Dramatization in Live Broadcasts 262 

This theme strongly emerged from all informants’ experiences. They faced a two-directional pressure: 263 
on one hand, ideally, courtroom broadcasts should be treated as purely informative and educational 264 
news coverage; on the other hand, the live television format demands dramatic elements to attract 265 
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viewers. Field reporters R1 and R4 revealed that production teams often instructed them to highlight 266 
emotional or confrontational moments in the courtroom.  267 

“A producer once said, ‘if there’s tension between the judge and the lawyer, report it 268 
immediately, that’s a good moment!’,” R4 explained.  269 

As a result, reporters often found themselves in a dilemma. When trials proceed monotonously (such 270 
as long document readings), there is a temptation to embellish reports with opinions or speculation to 271 
avoid boring the audience. However, journalists also understood that excessive dramatization could 272 
obscure legal substance and unfairly influence public opinion. R2 admitted having been reprimanded 273 
by an editor for unintentionally dramatizing a defendant’s reaction:  274 

“I once said ‘Defendant X looked panicked and repeatedly wiped sweat…’. The editor was 275 
angry because we are not infotainment. Since then, I’ve been more careful, only reporting facts 276 
without dramatic additions.” 277 

Nevertheless, some informants acknowledged that dramaturgy cannot be entirely avoided. Certain 278 
courtroom situations are inherently dramatic, such as the victim’s family weeping hysterically or heated 279 
debates between defense lawyers and prosecutors. These moments naturally become the focus of 280 
camera attention. The dilemma lies in editorial decisions regarding how far journalists should exploit 281 
such emotions. R3 explained: 282 

“I have to choose words carefully: if a witness cries, I report the fact ‘the witness cried while 283 
recalling the events,’ without exaggerating it with sensational wording.”  284 

This reflects an effort to maintain balance. Journalists still report dramatic elements because they are 285 
part of the event, but refrain from excessive sensationalism. 286 
Several journalists also acknowledged the presence of rating pressure. The success of a live courtroom 287 
program is partly judged by audience ratings, which implicitly encourages production teams to look 288 
for dramatic angles. Field journalists often found themselves at a crossroads between adhering to 289 
journalistic ideals that emphasize information and education or following commercial pressures for 290 
sensationalism.  291 

“Honestly, as a journalist I want to educate the public. But sometimes the boss asks for an 292 
angle with a ‘wow factor’. This is our inner struggle in every major trial,” said R6.  293 

 294 
Overall, this dilemma reflects the core tension in mediating justice, where journalists must balance 295 
the responsibility of conveying accurate legal information with the need to present courtroom events 296 
in a publicly engaging manner. 297 

3.3 Strategies for Bridging Legal Language with Public Understanding 298 

The study identified several communication strategies that journalists use to ensure that trial 299 
information is easily understood by the general audience.  300 
The first strategy is simplification of legal terminology. As mentioned previously, journalists replace 301 
legal terms with everyday equivalents or provide brief on-air definitions. For example, “interlocutory 302 
decision” is explained as “a temporary decision issued in the middle of the trial,” or “criminal 303 
execution” is described by reporters as “the implementation of punishment for a convicted person.” 304 
The second strategy is contextual elaboration. Journalists not only report what happens in the 305 
courtroom but also provide background information about the case and its legal relevance. This 306 
resembles a news feature style, in which reporters insert historical context or case chronology during 307 
breaks in the trial. R1 gave an example: during a corruption trial, “While waiting for the judges to 308 
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deliberate, I reminded viewers: this case began with a sting operation last year involving an official 309 
from Ministry X, causing a state financial loss of….” This strategy helps viewers understand the 310 
context of each stage of the trial. 311 

The third strategy is the use of expert sources. In several broadcasts, TV One invited legal scholars or 312 
experts as analysts in the studio. Journalists moderated discussions with these experts to clarify 313 
technical aspects. For instance, when there was debate over the legal articles in the indictment, the 314 
presenter would ask, “What does this article mean, and why do the prosecutor and defense interpret it 315 
differently?” The expert’s explanation helped clarify matters for viewers. R3 stated that experts were 316 
very helpful:  317 

“My language has limitations. With an expert present, technical terms like ‘elements of an 318 
offense’ can be explained thoroughly without fear of error.” 319 

 Expert presence also enhances credibility and analytical depth. 320 
The fourth strategy involves visualization and graphics. The production team prepares supporting 321 
visuals such as infographics showing trial procedures, diagrams of relationships among actors in the 322 
case, or highlighted points of the indictment. Journalists use these visuals while explaining the case, 323 
giving audiences a visual reference. Research observation noted that, during complex trials, TV One 324 
displayed a timeline of the case on the screen while reporters explained each stage accordingly. This 325 
technique helps viewers understand lengthy legal processes. 326 

Fifth, journalists maintain a communicative tone and language style. They avoid rigid or overly formal 327 
reporting and instead adopt a conversational tone, as if explaining to a friend. R2 noted: 328 

“I always imagine explaining things to my mother at home. So I choose simple words, use a 329 
friendly tone, and avoid sounding preachy.”  330 

 331 
This humanistic approach makes viewers feel included in a conversation rather than lectured, thereby 332 
increasing their understanding.  These strategies demonstrate how mediating justice is practically 333 
enacted through communicative techniques that simplify, contextualize, and interpret legal processes 334 
for public audiences. Through these strategies, journalists do not merely report events but actively 335 
shape the public’s comprehension of legal processes. 336 

3.4 Reflections on Professionalism and Journalistic Idealism in Live Broadcasts 337 

The informants reflected on the values they uphold and the conflicts they experience between idealism 338 
and practical demands. Generally, all journalists emphasized their commitment to objectivity and 339 
accuracy. They understood that the fate of a defendant is at stake in the courtroom, so reporting must 340 
not be biased or prejudicial.  341 

“We are not judges, so we must remain balanced. I always insert the phrase ‘allegedly’ to 342 
remind viewers that no verdict has been issued,” said R4.  343 

This shows adherence to the principle of presumption of innocence. Several journalists admitted having 344 
been contacted by defense lawyers or court public relations officers when objections arose concerning 345 
their reports. R2 recounted: 346 

 “Once the legal counsel protested because we referred to their client as a ‘corruptor.’ In fact, 347 
the person was only a defendant. We acknowledged the mistake and corrected it. That was a 348 
lesson on caution.”  349 
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Such experiences strengthened their professional discipline regarding the use of precise and neutral 350 
terminology. 351 
From an idealistic perspective, the TV One journalists expressed pride that their work helps the public 352 
gain a better understanding of the law. Many saw themselves as journalists with an educator idealism. 353 
R5 stated,  354 

“I entered journalism because I wanted to be a watchdog. Covering trials is part of social 355 
control so the law remains transparent. There is personal satisfaction when my coverage helps 356 
people understand the law and monitor justice.”  357 

 358 

This reflects that mediating justice is not only a professional obligation but also a moral commitment, 359 
where journalists perceive their role as contributing to public understanding and oversight of legal 360 
processes. Thus, mediating justice is experienced not only as a technical reporting activity but as a 361 
meaningful and value-driven communicative practice. 362 

However, their idealism is not free from real-world constraints. Time pressure and speed often made it 363 
difficult for journalists to achieve ideal-quality reporting. During a trial, reporters must multitask: 364 
listening to courtroom testimony, taking notes, and preparing for live reporting simultaneously. Under 365 
such conditions, R3 admitted having once failed to cross-check a piece of information before 366 
broadcasting due to time pressure.  367 

“There was a moment I mistakenly mentioned the prosecutor’s name, and the presenter 368 
corrected me immediately. I was very embarrassed, but it reminded me that accuracy is number 369 
one.”  370 
This highlights the challenge of maintaining professionalism under time constraints. 371 

Organizational interests also sometimes played a role. When a trial involved a prominent political 372 
figure, editorial attention was heightened. R6 diplomatically noted,  373 

“We are certainly independent, but the editorial team has certain considerations regarding the 374 
reporting angle, especially when it concerns a public figure.”  375 

Although not elaborated, this implies that journalists sometimes negotiate between idealism of 376 
independence and the media organization’s agenda-setting dynamics. Nevertheless, journalists 377 
expressed their determination to preserve the integrity of their reporting despite external pressures. 378 
Another reflection pertains to personal qualities they developed through courtroom journalism. 379 
Covering lengthy trials trained journalists in patience and diligence. R2 noted,  380 

“I used to get bored easily. After covering long trials, I learned to be patient and focused. If 381 
you lose concentration even for a moment, you might miss important facts.”  382 

They also gained legal knowledge over time, which enhanced their competence as specialized legal 383 
journalists. Ultimately, the informants agreed that despite ethical dilemmas, time pressure, and industry 384 
demands, they found meaning in their work. “It is a demanding but noble job,” said R1, “We serve as 385 
information bridges. As long as we uphold ethics and quality, I believe we contribute positively to 386 
society and the justice system.” These reflections affirm that the idealism of TV One’s courtroom 387 
journalists remains intact, coexisting with the professionalism they continually refine amid practical 388 
challenges. 389 

4 Discussion 390 
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The findings of this study enrich our understanding of courtroom journalism as a form of 391 
communication practice in the legal sphere. In general, the experiences of TV One journalists reaffirm 392 
the role of the press as a mediator of justice, namely a medium that brings judicial processes before the 393 
public, thereby expanding the principle of open justice through broadcast channels (Bosland & 394 
Townend, 2018; Johnston, 2018; Papandrea, 2012). This study conceptualizes mediating justice as a 395 
communicative process through which journalists translate, frame, and represent legal proceedings in 396 
ways that shape public understanding of justice. This is in line with international literature that views 397 
court journalism as essential in a democracy because it provides citizens with access to “witness” the 398 
enforcement of the law and to assess whether the process is fair (Johnston, 2018; Jones, 2021, 2025).  399 
By foregrounding journalists’ lived experiences, this study moves beyond normative debates about 400 
whether trials should be televised and instead examines how justice is communicated and mediated 401 
through everyday journalistic practices. 402 
 403 
The journalists in this study act as agents of mediating justice by translating legal language and 404 
procedures into formats that can be understood by laypeople. This confirms the position of journalists 405 
as public legal communicators, as argued by Magin and Maurer (2019), who state that court beat 406 
reporting requires specific competencies to bridge the worlds of law and society thereby reinforcing 407 
their role in shaping public understanding of legal processes. (Magin & Maurer, 2019). In this sense, 408 
journalists function as communicative intermediaries who transform institutional legal discourse into 409 
accessible public narratives, thereby shaping how justice is understood and interpreted by audiences. 410 

The ability of the informants to translate legal jargon is consistent with practical guidelines on legal 411 
journalism in many countries, where court reporters are expected to understand legal terminology so 412 
that they can explain it accurately to the public. In this way, journalists function as a kind of informal 413 
“teacher” for society on matters of legal literacy. This educational contribution is important, given that 414 
public legal awareness is often low; the mass media can serve as a vehicle for improving legal literacy 415 
(Sevignani, 2022).  416 

On the other hand, the findings also highlight the dilemma of education versus dramatization faced by 417 
journalists. The informants experience a pull between their idealism to present trials as they are in an 418 
informative manner and the pragmatism of the industry that demands dramatic elements to make 419 
broadcasts attractive. This tension illustrates the complexity of mediating justice, where journalists 420 
must balance accurate legal communication with the need to present courtroom events in an 421 
understandable and engaging manner. This dilemma parallels the findings of Ravid (2017), who notes 422 
that the television format often pushes for sensational material, thereby reducing the educational 423 
potential of coverage (Ravid, 2017).  424 
At this point, the phenomenon can be further interpreted through Erving Goffman’s dramaturgical 425 
perspective, where courtroom proceedings—once mediated through live broadcasting—take on the 426 
characteristics of staged performances for public audiences. Wittchen (2023) further shows that in 427 
sensational crime reporting, journalists face ethical challenges in maintaining objectivity amid pressure 428 
to exploit emotional aspects (Wittchen, 2023). From a dramaturgical perspective, these moments 429 
represent the performative dimension of mediating justice, where courtroom events are publicly 430 
represented and interpreted through media narratives. 431 
 432 
This study finds that TV One journalists try to balance these demands as part of their effort in mediating 433 
justice, ensuring that legal processes remain accurately represented while still accessible to the public. 434 
From a dramaturgical perspective, these moments represent “front-stage” expressions of legal drama, 435 
where emotional displays and courtroom interactions become visible to the public as part of a mediated 436 
performance of justice. This attitude demonstrates internalization of journalistic ethics and aligns with 437 
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the ideal of objectivity, which continues to be upheld as a foundational norm (Schudson, Michael ; 438 
Anderson, 2009).  439 
 440 
The journalists are aware of the dangers of falling into sensationalism: the public may gain a distorted 441 
picture of legal processes, and public trust in the judiciary may be negatively affected as 442 
misrepresentation may distort how justice is publicly understood (Ravid, 2017). Ardilla et al. (2020) 443 
also highlight that uncontrolled live broadcasts of trials can violate the presumption of innocence and 444 
affect the evidentiary process in court (Ardilla et al., 2020). This highlights the tension between 445 
visibility and responsibility, where increased public access through media exposure simultaneously 446 
amplifies both transparency and the risk of misrepresentation. Therefore, journalists’ efforts to 447 
maintain neutral language and avoid judgment in their reporting deserve appreciation as a form of 448 
professional responsibility. This phenomenon of “keeping distance” from dramatization is consistent 449 
with the concept of strategic ritual to maintain objectivity, where journalists consciously avoid 450 
excessive interpretation and adhere strictly to facts (Wittchen, 2023) . 451 

At the same time, this study confirms that dramatic elements are inherently part of trials as media 452 
events. High-profile cases often stir public emotions, and the media functions as a stage on which legal 453 
drama is watched by the masses (Greer & McLaughlin, 2011). From Goffman’s perspective, the 454 
courtroom becomes a hybrid space in which institutional authority intersects with performative 455 
visibility. Legal actors perform roles before both immediate courtroom participants and a broader 456 
mediated audience, while journalists function as interpreters who frame this performance into coherent 457 
narratives. Meanwhile, critical processes such as judicial deliberation remain in the “backstage,” 458 
invisible yet central to the production of justice. 459 

In this context, journalists are in a difficult position, making it necessary to maintain a balance between 460 
informing and engaging as part of their role in mediating justice: they must report human-interest 461 
aspects (which are often dramatic) but must not descend into cheap infotainment, making it necessary 462 
to maintain a balance between “informing” and “entertaining” in courtroom news (Masduki, 2017). 463 
The findings of this study show that journalists attempt to walk this tightrope reasonably well, for 464 
example through the choice of factual and non-hyperbolic wording when describing dramatic 465 
situations. 466 

Such skills are likely honed through experience and ethical awareness that the credibility of legal 467 
reporting must be preserved. In the long term, journalists’ choice to prioritize education over sensation 468 
can enhance public trust in both the media and the judiciary. Research indicates that informative 469 
transparency of courts through the media can strengthen public confidence in the legal system 470 
(Johnston, 2018; Papandrea, 2012). Conversely, if the media are perceived as overly judgmental or 471 
deliberately polarizing opinion, an erosion of trust may occur (Tenenboim-Weinblatt, 2011). 472 
Therefore, this dilemma must continue to be managed through ethical codes and internal editorial 473 
guidelines. It may be necessary to develop specific guidelines for courtroom journalism, as has been 474 
proposed by the Indonesian Press Council, so that journalists have clear guidance in balancing 475 
educational functions and the demands of dramatization (Manan, 2015). 476 
 477 
With regard to communication strategies for bridging law and the public, the findings of this study are 478 
concrete and highly applicable. These strategies reflect how mediating justice is operationalized 479 
through communicative practices that simplify, contextualize, and interpret legal processes for public 480 
audiences. Language simplification, provision of context, involving experts, and visualization are 481 
techniques that are well-known in the practice of explanatory journalism (Parisi, 2009). The success of 482 
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journalists in implementing these strategies is reflected in public appreciation. For instance, TV One’s 483 
live trial programs often receive positive feedback for being informative. The strategy of involving 484 
legal experts also aligns with the trend of interdisciplinary collaboration in modern journalism, in 485 
which journalists are not reluctant to bring in experts to enrich and verify information (Ward, 2018).  486 
This helps maintain the accuracy of substantive content, particularly because journalists typically do 487 
not have formal legal education. It also reflects the role of media as a knowledge broker that connects 488 
expert sources with the public (Hanitzsch & Vos, 2018). From a communication perspective, the effort 489 
to reshape complex terminology into easily understood forms is a manifestation of democratic 490 
communication, a type of communication that is inclusive and accessible to different segments of the 491 
public (Sevignani, 2022) 492 
The communication strategies of TV One journalists also demonstrate adaptation to the characteristics 493 
of television as a medium. The use of infographics and visuals is an example of leveraging the strengths 494 
of an audio-visual medium for educational purposes. This is consistent with Dick’s (2014) study, which 495 
emphasizes the importance of visual elements in covering legal processes to make them more engaging 496 
for contemporary audiences accustomed to visual information (Dick, 2014).  Certainly, not all legal 497 
concepts can be easily visualized, but steps such as creating case timelines or graphics depicting the 498 
structure of a case greatly help audiences grasp the logic and flow of legal processes.  499 
This study supports the recommendation that media should be creative in presenting legal information 500 
without compromising accuracy. This approach could be replicated in other types of court reporting; 501 
for example, newspapers and online media can also include supporting infographics. In this way, the 502 
practices of TV One journalists can serve as a small model of how legal communication to the public 503 
can be carried out effectively. 504 

In terms of professionalism and idealism, this study reveals the internal dynamics experienced by 505 
journalists. On one hand, they adhere to the core values of journalism: accuracy, impartiality, and 506 
verification, especially in sensitive coverage such as trials (Schudson, Michael ; Anderson, 2009). They 507 
realize that mistakes in reporting can have serious consequences for both the credibility of the media 508 
and the judicial process. This resonates with Wittchen’s (2023) findings that legal reporters often feel 509 
a heavier ethical burden because their reporting directly intersects with the fates of defendants and 510 
victims (Wittchen, 2023).  511 
TV One journalists appear to shoulder this burden seriously, as seen in their reflective accounts of 512 
being consistently careful with their wording and the information they present. Their adherence to 513 
ethical codes, such as not taking sides and using terms like “defendant” instead of “perpetrator,” 514 
reflects their professionalism. This is parallel to studies in other countries, such as Denmark, where 515 
court reporters place great emphasis on writing facts without interpretation to avoid accusations of bias 516 
(Wittchen, 2023).  517 
On the other hand, the journalists’ idealism as agents of public enlightenment is clearly visible. They 518 
view their work as meaningful in serving the public interest, a form of civic-minded journalism. This 519 
recalls the concept of civic journalism, in which journalists seek to empower citizens with information 520 
needed for democratic participation (Mellado, 2015). Courtroom coverage can be considered part of 521 
civic journalism because it relates to justice and the law, which are pillars of democracy.  522 

The informants’ idealism, expressed in their sense of “helping to safeguard justice,” indicates that their 523 
professional identity leans toward the role of watchdog and educator rather than mere entertainer 524 
(Hanitzsch & Vos, 2017). In role performance studies, watchdog and civic educator roles are part of 525 
normative orientations embraced by journalists in many countries (Mellado, 2015). These findings 526 
confirm that Indonesian journalists, at least in the legal field, also embody these roles. 527 
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From a theoretical standpoint, this study contributes by positioning courtroom journalism as a form of 528 
mediating justice, emphasizing the central role of communicative practices in shaping public 529 
engagement with legal processes. First, it extends work on open justice and courtroom media by 530 
conceptualizing live courtroom journalism as a form of “mediating justice” in which journalists 531 
translate institutional transparency into communicative practices shaped by commercial and ethical 532 
constraints. Second, it enriches role performance and civic journalism research by documenting how 533 
journalists in a Global South context enact hybrid roles, as legal translators, educators, and performers, 534 
while navigating structural pressures such as ratings and editorial agendas. Third, it nuances debates 535 
on “trial by media” by showing that sensationalism is not simply an outcome imposed from above, but 536 
an arena of ongoing negotiation at the level of individual journalists who attempt to “hold the line” 537 
through strategic language choices and professional rituals. 538 

Practically, the findings have implications for newsrooms, regulators, and judicial institutions. For 539 
news organizations, the study suggests the need for explicit internal guidelines on courtroom 540 
broadcasting, ongoing training in legal basics for journalists, and editorial support that rewards 541 
accuracy and educational value rather than sensationalism alone. For regulators and press councils, the 542 
findings support initiatives to develop specific ethical codes for courtroom journalism that protect both 543 
the presumption of innocence and the public’s right to information. For courts, the study indicates that 544 
constructive engagement with journalists—through accessible public relations officers, media 545 
briefings, and educational materials, can enhance the quality of coverage without undermining judicial 546 
independence. 547 

Contextually, this study adds an important Global South perspective to predominantly Western debates 548 
on court transparency and media. Indonesia’s media system, marked by commercial competition, high 549 
public interest in high-profile trials, and expanding digital access, represents a fertile setting in which 550 
to observe how justice is communication and mediated in practice. The experiences of TV One 551 
journalists demonstrate that even in a competitive television market, journalistic idealism and 552 
professionalism can persist, albeit within negotiated boundaries. Future comparative work could 553 
explore whether similar patterns occur in other countries in the region or among different types of 554 
media, such as online platforms and social media live streams. 555 

The lived experiences of journalists also reaffirm that the meaning of a job, such as covering court 556 
proceedings, is shaped by intensive interaction between journalists and their social environment 557 
(courts, newsrooms, and the public). Each journalist interprets their role not only through formal job 558 
descriptions but also through the values they hold and the audience responses they perceive. The 559 
journalists’ deep sense of mission in educating the public suggests that they experience their work as 560 
a public calling. This is consistent with theories of identity and the meaning of work, which state that 561 
workers who see their jobs as meaningful tend to have higher satisfaction and performance. Overall, 562 
the findings demonstrate that mediating justice is a dynamic communicative process shaped by 563 
journalists’ practices, experiences, and professional commitments in translating law into public 564 
understanding. 565 

The findings of this study should be situated within the broader Global South context, where the 566 
mediation of justice is shaped by specific socio-legal and media conditions. In Indonesia, the legal 567 
system operates not only through formal procedural frameworks but also through cultural dynamics 568 
that influence courtroom interactions and public perceptions of justice. 569 

This context directly affects how journalists mediate justice, as they must navigate not only legal 570 
accuracy but also social expectations and symbolic meanings attached to courtroom proceedings. In 571 
addition, Indonesia’s relatively flexible media regulation allows extensive live broadcasting of trials, 572 
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creating a unique communicative environment in which legal processes become highly visible to the 573 
public. 574 
At the same time, media ownership structures—often linked to political and economic elites—575 
introduce additional pressures that shape editorial decisions and framing practices. These conditions 576 
complicate the role of journalistic idealism, as journalists must continuously negotiate between 577 
professional values, institutional constraints, and audience engagement in real-time reporting. 578 

Furthermore, varying levels of public trust in judicial institutions position journalists as key mediators 579 
of justice, influencing how legal truth is constructed and interpreted in the public sphere. Compared to 580 
more tightly regulated Western contexts, the Indonesian setting illustrates a more open yet complex 581 
form of mediated justice, where information, performance, and public accountability are deeply 582 
intertwined. 583 

 584 

5 Conclusion 585 

The experiences of TV One journalists in live courtroom broadcasting illustrate how justice is mediated 586 
to the public through communicative practices grounded in professional and ethical considerations. 587 
This study demonstrates that courtroom journalism is not merely a process of reporting legal events, 588 
but a form of mediated justice in which journalists actively translate, frame, and perform legal 589 
processes for public audiences.  Journalists function as legal communicators who translate judicial 590 
processes into accessible public information while upholding accuracy and factual integrity.  591 
 592 
They face an inherent tension in mediating justice, balancing their educational function with the need 593 
to present courtroom events in engaging and publicly accessible ways. However, through professional 594 
awareness, journalists strive to prioritize educational value without entirely disregarding the human-595 
interest elements inherent to courtroom events. Various communication strategies are employed—such 596 
as simplifying legal terminology, providing contextual explanations, involving experts, and utilizing 597 
visual elements—to support the process of mediating justice and bridging the gap between legal 598 
language and public understanding. Throughout their work, journalists reflect on the importance of 599 
maintaining professionalism—including neutrality, adherence to ethical codes, and disciplined 600 
verification—while preserving their idealism as media workers committed to serving the public 601 
interest. 602 

Live courtroom journalism can be regarded as a concrete manifestation of the press’s democratic 603 
function: informing the public while overseeing the judiciary as a form of transparent accountability. 604 
When journalists are able to navigate challenges ethically and creatively, live broadcasts of court 605 
hearings become not only a spectacle but also a source of guidance—mass legal education that 606 
enlightens society while simultaneously encouraging courts to operate with greater openness and 607 
fairness. In this way, the media truly plays the role of a bridge mediating justice in the public sphere. 608 

This study contributes to theoretical debates on open justice, role performance, and trial by media by 609 
positioning courtroom journalism as a practice of mediating justice, grounded in journalists’ lived 610 
experiences within a Global South context. It demonstrates how legal education, dramaturgy, and 611 
professionalism intersect in everyday newsroom practice. Sustaining this practice requires collective 612 
efforts, such as editorial support, proportionate regulation that does not excessively constrain press 613 
freedom, and improved journalistic capacity in legal reporting. 614 
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Naturally, this study has limitations. First, the number of informants is relatively small and drawn from 615 
a single television station, thus not fully representing the broader spectrum of courtroom journalism in 616 
Indonesia. Insights from other media organizations or from print and online journalists may differ. 617 
Second, this research focuses on journalists’ perspectives, while the views of audiences or judicial 618 
actors regarding live trial broadcasts remain unexplored. Future studies may investigate the impact of 619 
live courtroom broadcasts on public legal understanding or public perceptions of the judiciary, for 620 
example through audience research or experimental designs. Additionally, comparative studies across 621 
different media organizations or national contexts could reveal whether similar strategies and dilemmas 622 
are experienced by journalists elsewhere and could help refine a more general model of mediating 623 
justice through media. 624 
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Abstract 11 

Live courtroom broadcasts have extended the principle of open justice into the mediated public sphere 12 
in Indonesia. Journalists from TV One function as communicative intermediaries who translate 13 
complex legal proceedings into accessible narratives for wider audiences. This study employs a 14 
phenomenological approach to explore journalists’ lived experiences in covering high-profile trials. 15 
Data were obtained through in-depth interviews with six journalists and observation of live broadcast 16 
production. The data were analyzed using a descriptive phenomenological method based on Colaizzi’s 17 
analytical procedure, allowing the identification of significant statements, formulation of meanings, 18 
and construction of thematic structures representing journalists’ lived experiences. Findings reveal 19 
tensions between the goals of legal education and the dramaturgical demands of live courtroom 20 
broadcasting. The study conceptualizes courtroom journalism as a form of mediating justice, where 21 
journalists translate legal processes into accessible public knowledge and shape public understanding 22 
of law in the Global South. 23 

1 Introduction 24 

Open court hearings constitute a fundamental principle in modern judicial systems aimed at ensuring 25 
accountability and transparency (Johnston, 2018). In the media era, this principle is increasingly 26 
realized through courtroom coverage by the press, including live broadcasts on television. Since the 27 
mid-2010s, particularly following widely publicized cases such as the 2016 Jessica Kumala Wongso 28 
trial, live courtroom broadcasting has become increasingly prominent in Indonesia. In this context, TV 29 
One has emerged as one of the leading television networks consistently broadcasting high-profile court 30 
proceedings live, positioning itself as a key actor in shaping public access to judicial processes.  TV 31 
One operates as a news-oriented commercial television network within Indonesia’s competitive media 32 
ecosystem, with a strong emphasis on political and legal coverage. Unlike general entertainment-based 33 
broadcasters, TV One positions itself as a channel that prioritizes real-time news, including live 34 
courtroom proceedings. This study selects TV One as a critical case due to its consistent involvement 35 
in broadcasting high-profile trials. Rather than representing the entire Indonesian media landscape, TV 36 
One is treated as an information-rich case that provides in-depth insight into the communicative 37 
practices of courtroom journalism. 38 

 39 
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This phenomenon of “trial by television” has generated expectations that media can serve as an 40 
instrument for public legal education (Ravid, 2017). The mass media carries an educational function 41 
alongside its informational and entertainment roles, as mandated by the Press Law No. 40/1999. 42 
Courtroom journalism is therefore regarded as a manifestation of that educational function by making 43 
judicial processes more accessible to the public (Ardilla et al., 2020; Johnston, 2018). This study 44 
positions courtroom journalism as a form of mediating justice, in which journalists act as 45 
communicative bridges translating legal processes into public understanding. However, existing 46 
studies have largely focused on normative debates about courtroom transparency and media effects, 47 
while limited attention has been given to how justice is mediated through everyday journalistic 48 
practices, particularly in live courtroom broadcasting contexts. 49 
Journalists covering trials act as legal communicators (Rieke & Stutman, 2022; Widodo, 2024), 50 
translating complex legal language and procedures into information that can be easily understood by 51 
general audiences (Bryan & Kromphardt, 2016; Magin & Maurer, 2019). Through live broadcasts, 52 
journalists bridge the highly technical legal world with the public’s need for comprehensible legal 53 
information (Ravid, 2017). 54 

However, concerns arise that the process of mediating justice through live broadcasting may shift from 55 
educational communication toward dramatized representation, potentially affecting how justice is 56 
understood by the public (Fox et al., 2001; Ravid, 2017). Court coverage risks presenting legal events 57 
as dramatic spectacles, highlighting courtroom confrontations, emotional expressions of defendants 58 
and witnesses, and speculative commentary, all of which can enhance the dramatic tone of the 59 
broadcast (Ravid, 2017). The dilemma between educational value and dramatization has sparked 60 
debate among both media practitioners and academic scholars. Studies suggest that the media often 61 
selects sensational criminal cases for live broadcast to increase audience appeal, potentially creating 62 
an unbalanced portrayal that undermines the legal educational function. As a result, televised trials 63 
may disrupt the presumption of innocence and influence public opinion before a verdict is reached 64 
(Habsari, 2017; Manan, 2015).  65 
In addition to these concerns, courtroom communication can also be understood as a performative 66 
process. From a dramaturgical perspective (Goffman, 1959), social interactions are structured as 67 
performances in which actors present themselves before an audience within specific settings. This 68 
perspective provides a useful lens for understanding how courtroom actors and journalists construct 69 
and communicate representations of justice in live broadcast contexts. In this study, journalistic 70 
idealism refers to a normative orientation in which journalists perceive their professional role as serving 71 
the public interest through truth-telling, public education, and accountability. This idealism is grounded 72 
in core journalistic values such as objectivity, independence, and social responsibility (Hanitzsch & 73 
Vos, 2017; Schudson & Anderson, 2009).This idealism plays a central role in shaping how journalists 74 
mediate justice in live courtroom broadcasting, influencing how legal processes are interpreted and 75 
communicated to the public 76 
 77 

The widely publicized 2016 “cyanide coffee” case involving Jessica Kumala Wongso, for instance, 78 
was broadcast intensively and triggered trial by media, shaping public opinion even before the court’s 79 
decision (Suryawati, 2017). This example highlights growing criticisms that the dramatization of court 80 
proceedings by the media may erode substantive justice (Ravid, 2017).  81 

For journalists engaged in covering live courtroom proceedings, maintaining a balance between 82 
educational goals and entertainment elements becomes a distinct challenge. They are required to 83 
provide accurate information about legal processes, such as the reading of indictments and the 84 
presentation of evidence or legal arguments, while ensuring the broadcast remains engaging enough to 85 
retain audience attention. Consequently, journalists develop specific communication strategies to 86 
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bridge legal language with public understanding. These strategies include using simplified vocabulary 87 
or lay equivalents for legal terminology, offering contextual explanations about courtroom procedures, 88 
and featuring expert legal commentators as supporting communicators who help unpack technical legal 89 
concepts (Bryan & Kromphardt, 2016). Through such strategies, journalists aim to maintain the 90 
accuracy of legal substance without compromising the audience’s ability to understand the information 91 
being conveyed (Stern, 2014). In addition, interactions with court public relations officers are utilized 92 
to obtain correct information about the proceedings, ensuring that the information broadcast remains 93 
accurate and compliant with legal norms (Ardilla et al., 2020).  From the perspective of professionalism 94 
and idealism, courtroom journalism demands a high level of ethical commitment. Journalists must 95 
adhere to professional codes of ethics, including accuracy, balance, and respect for the presumption of 96 
innocence, even under pressure from rating expectations and sensational demands (Hanitzsch & Vos, 97 
2018; Schudson, Michael ; Anderson, 2009). 98 
Idealistic journalists view courtroom reporting as a noble mission to enlighten the public about legal 99 
processes and reinforce public accountability (Johnston, 2018; Jones, 2021). They believe that 100 
transparent and informative trial coverage allows the media to contribute to judicial oversight and 101 
public access to justice (Johnston, 2018; Wittchen, 2023). Yet such idealism is often tested by practical 102 
realities, including limited airtime, the pressure to produce “dramatic moments,” and legal risks such 103 
as allegations of contempt of court or defamation when coverage is deemed excessive (Ardilla et al., 104 
2020; Habsari, 2017; Huang, 2021). It is therefore important to understand how journalists reflect on 105 
their professionalism and idealism when broadcasting trials live, including the values they uphold and 106 
negotiate when idealism intersects with the pragmatism of the media industry. 107 
Conceptually, this study is informed by three interrelated bodies of scholarship: (1) the principle of 108 
open justice and the mediatization of courts, which frame courtroom journalism as a channel through 109 
which judicial transparency is extended into the public sphere; (2) role performance and civic 110 
journalism perspectives, which emphasize journalists’ normative functions as watchdogs, educators, 111 
and mediators of public interest; and (3) research on media events and “trial by media,” which 112 
highlights the dramaturgical and affective dimensions of televised legal proceedings. While prior 113 
studies have examined televised trials and courtroom reporting in various jurisdictions, much of the 114 
literature focuses on legal implications, audience effects, or content analysis, with comparatively less 115 
attention to the lived experiences of journalists, especially in Global South contexts. 116 

Based on the above background, this study asks: How do TV One journalists experience live courtroom 117 
broadcasting as a means of legal education and a form of mediating justice? Specifically, it addresses 118 
the following research questions: 119 

RQ1: How do TV One journalists understand and enact their roles as legal communicators in 120 
live courtroom broadcasts? 121 

RQ2: How do they experience and negotiate the tension between educational goals and 122 
dramatization imperatives? 123 

RQ3: What communication strategies do they employ to bridge legal language and lay 124 
audiences? 125 

RQ4: How do they reflect on professionalism and journalistic idealism in the practice of live 126 
broadcasting? 127 
This study is significant because in Indonesia there is limited in-depth research on courtroom 128 
journalism, even though the phenomenon is increasingly relevant alongside the expansion of judicial 129 
transparency in the digital era. Using a phenomenological approach, this research explores the 130 
subjective experiences of journalists, thereby offering new perspectives on courtroom journalism as a 131 
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form of public communication in the legal domain and contributing empirical insight from a Global 132 
South media system to broader debates on media, law, and democracy. 133 

2 Method 134 

This study employs a qualitative approach using a phenomenological method to explore the lived 135 
experiences of television journalists involved in broadcasting court proceedings live. The study aims 136 
to capture how journalists experience and interpret their role in mediating justice through 137 
communicative practices. The phenomenological approach was chosen because it is suitable for 138 
understanding the meaning of informants’ subjective experiences regarding a particular phenomenon 139 
(Sturgess, 2018).   140 
TV One was chosen as a critical case due to its consistent and intensive involvement in broadcasting 141 
high-profile courtroom proceedings in Indonesia. This study adopts a critical case sampling strategy, 142 
where TV One is selected not as a representative of all Indonesian media, but as an information-rich 143 
case that provides deep insight into live courtroom journalism practices. Compared to other national 144 
broadcasters, TV One demonstrates a stronger editorial commitment to continuous live trial coverage, 145 
making it particularly relevant for examining real-time legal communication processes. Therefore, the 146 
selection of TV One is based on its depth of engagement with courtroom broadcasting rather than its 147 
representativeness of the broader media landscape. 148 
2.1 Informants and Data Collection Procedures 149 
The research informants consisted of six TV One journalists with a minimum of five years of 150 
experience covering major court proceedings live. Informants were selected purposively based on the 151 
following criteria: prior involvement as field reporters or studio presenters in live broadcasts of high-152 
profile trials such as corruption cases or nationally significant criminal cases, and willingness to reflect 153 
on their professional experiences. This sample size is consistent with phenomenological research, in 154 
which a relatively small number of participants is considered adequate to achieve depth and richness 155 
of lived experience, rather than statistical representativeness. Most informants served as field reporters 156 
covering trials at court locations, while several also worked as studio presenters during live broadcasts. 157 
Before the interviews, all informants agreed to participate with a guarantee of confidentiality. For the 158 
purposes of this study, informants’ identities were anonymized using labels R1 through R6. This study 159 
focuses specifically on journalists as primary informants because they are directly involved in real-160 
time processes of translating, framing, and communicating courtroom events to the public. While 161 
editors, producers, and news directors play important roles in shaping newsroom output, their 162 
involvement operates at a different organizational level and would require a broader analytical scope. 163 
Therefore, their exclusion is intentional and aligned with the phenomenological focus of this study on 164 
lived experience. This limitation is acknowledged, and future research is recommended to include other 165 
newsroom actors in order to provide a more comprehensive understanding of courtroom journalism 166 
practices. 167 

Data were collected through semi-structured, in-depth interviews conducted via synchronous online 168 
interaction using the Zoom platform, allowing direct engagement, probing, and clarification of 169 
participants’ lived experiences. This real-time interaction ensured that the interviews retained the 170 
characteristics of direct qualitative inquiry despite being conducted in a mediated environment. The 171 
interviews focused on four themes: the role of journalists as legal communicators, dilemmas between 172 
education and dramatization in reporting, strategies used to bridge legal language for public 173 
understanding, and personal reflections on idealism and professionalism during live trial coverage. 174 
Interview questions were designed to elicit concrete examples, emotional responses, and perspectives 175 
related to each theme. Examples include “Can you describe an experience where you had to explain a 176 
difficult legal term during a live broadcast?” or “What internal conflict have you experienced between 177 
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presenting the trial as it is versus pressure to make the broadcast engaging?” All interviews were 178 
audio-recorded with informants’ consent and were transcribed verbatim for analysis. 179 
In addition to interviews, participatory observation was conducted to enrich contextual understanding. 180 
The researcher accompanied the TV One team during coverage of a nationally significant corruption 181 
trial broadcast live in early 2025. The researcher observed journalists’ working dynamics in the 182 
courtroom and in the media center, their interactions with sources such as prosecutors, defense lawyers, 183 
and court public relations officers, and the coordination processes with the studio during broadcasts. 184 
Field notes from these observations contributed to a deeper understanding of the situation and the time 185 
pressures faced by journalists, enabling more contextual interpretation of interview data. 186 

The researcher occupied a position as an informed outsider: familiar with media and legal 187 
communication issues through academic work but not part of TV One’s newsroom. This positionality 188 
required reflexivity in order to avoid imposing normative assumptions about “how the media should 189 
behave” and to remain open to journalists’ own sense-making. Throughout the research process, the 190 
researcher maintained a reflective journal to monitor potential biases and their influence on data 191 
interpretation. 192 

2.2 Data Analysis 193 
After collecting the data, the researcher transcribed all interviews and analyzed them using a 194 
descriptive phenomenological technique based on the simplified steps of Colaizzi (Neubauer et al., 195 
2019). First, the researcher repeatedly read the entire set of transcripts to gain a comprehensive 196 
understanding. Second, the researcher identified statements most relevant to the four research foci. 197 
Third, thematic formulations were generated from these statements by interpreting them within the 198 
context of each informant’s experience. Fourth, the emerging themes were grouped into categories that 199 
reflected shared aspects of experience.  200 
At this stage, the researcher identified four major themes consistent with the initial focus of the study, 201 
namely, journalists as legal communicators, dilemmas between education and dramatization, strategies 202 
for bridging legal concepts with public understanding, and professionalism versus journalistic idealism. 203 
Each theme was supported by subthemes or illustrative examples from the informants. Fifth, the 204 
researcher developed an essential description of the phenomenon based on these themes, representing 205 
the collective experiences of TV One journalists in practicing live courtroom journalism. Sixth, 206 
validation was carried out through informal member checking, where the researcher presented a 207 
summary of findings to several informants to ensure accuracy and avoid misinterpretation. The 208 
informants confirmed the relevance of the findings to their experiences and offered minor input which 209 
was incorporated accordingly. 210 
Throughout the analysis, the researcher applied bracketing by suspending personal biases and 211 
assumptions to prevent them from influencing interpretation (Neubauer et al., 2019; Sturgess, 2018). 212 
For instance, the researcher set aside normative assumptions such as “the media should not be 213 
sensational” to remain open to journalists’ perspectives. This step was important to maintain the purity 214 
of phenomenological description. Source triangulation was conducted by comparing interview data 215 
among informants and linking them with observational findings, thereby strengthening the credibility 216 
of the results. In addition, peer debriefing with two communication scholars was conducted to discuss 217 
the emerging themes and their interpretation, ensuring consistency between data and analysis. 218 
2.3 Credibility and Ethics 219 
 220 
This study obtained ethical approval from the Ethics Committee of Tidar University. The application 221 
was submitted to this institution due to the absence of formal ethical review mechanisms within the 222 
authors’ affiliated institution. Ethically, this study obtained permission from TV One’s editorial 223 
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management to interview its journalists and to observe live broadcast production routines. Informants 224 
were free to decline answering sensitive questions and could withdraw from the interview at any 225 
time. Confidentiality was maintained by using pseudonyms for all informants and by omitting any 226 
details that could lead to personal identification. The study followed general ethical principles in 227 
qualitative research, including respect for autonomy, confidentiality, and minimization of harm. 228 

3 Finding 229 

3.1 Journalists as Legal Communicators for the Public 230 

The informants acknowledged their central role as conveyors of legal information from the courtroom 231 
to the wider public. They recognized that many viewers are unfamiliar with legal terminology and 232 
procedures, thus journalists act as “translators” who convert legal language into public language. A 233 
field reporter (R1) explained,   234 

“During the hearing, the judge may use terms like ‘the objection is rejected because the 235 
indictment is considered precise.’ I have to explain on-air that an ‘objection’ is a kind of protest 236 
note submitted by the defendant’s legal counsel, and that if it is rejected, the trial continues to 237 
the main case.” This statement illustrates the journalist’s effort to simplify legal jargon without 238 
reducing the substantive meaning.  239 

All journalists admitted preparing materials before broadcasting by reviewing publicly available case 240 
information, consulting legal experts, and analyzing trial-related materials from accessible media and 241 
official sources. This preparation enabled them to understand the legal issues that arise during the trial 242 
and communicate them effectively to audiences in simplified language. 243 

Informants also felt responsible for maintaining the accuracy of legal information. They tried to provide 244 
context for each development in the trial, such as explaining the function of each stage of the process 245 
(indictment reading, witness examination, prosecution, defense plea) in a structured manner. A studio 246 
presenter (R3) stated: 247 

“I consider the viewers as laypeople who need a complete picture. So in every segment, I 248 
summarize: today the court agenda is the examination of a forensic expert witness, aiming to 249 
establish the cause of the victim’s death.”  250 

This approach helps viewers understand the logic and flow of the trial rather than seeing only 251 
fragmented events. The journalists agreed that by explaining legal background and technical terms, the 252 
public can follow the proceedings with greater clarity. This aligns with their ideal that the media must 253 
contribute to improving public legal literacy. A senior reporter (R2) expressed a similar view:  254 

“If ordinary people understand what an indictment is, or the difference between factual 255 
witnesses and expert witnesses, it means our work succeeded in mediating legal language for 256 
the people.”  257 

These findings affirm that courtroom journalists act as mediators of justice, translating legal processes 258 
into accessible public narratives that shape how justice is understood by audiences. This indicates that 259 
mediating justice operates through communicative translation, where journalists actively reconstruct 260 
legal meaning for public consumption 261 

3.2 The Dilemma Between Education and Dramatization in Live Broadcasts 262 

This theme strongly emerged from all informants’ experiences. They faced a two-directional pressure: 263 
on one hand, ideally, courtroom broadcasts should be treated as purely informative and educational 264 
news coverage; on the other hand, the live television format demands dramatic elements to attract 265 



 

 
7 

viewers. Field reporters R1 and R4 revealed that production teams often instructed them to highlight 266 
emotional or confrontational moments in the courtroom.  267 

“A producer once said, ‘if there’s tension between the judge and the lawyer, report it 268 
immediately, that’s a good moment!’,” R4 explained.  269 

As a result, reporters often found themselves in a dilemma. When trials proceed monotonously (such 270 
as long document readings), there is a temptation to embellish reports with opinions or speculation to 271 
avoid boring the audience. However, journalists also understood that excessive dramatization could 272 
obscure legal substance and unfairly influence public opinion. R2 admitted having been reprimanded 273 
by an editor for unintentionally dramatizing a defendant’s reaction:  274 

“I once said ‘Defendant X looked panicked and repeatedly wiped sweat…’. The editor was 275 
angry because we are not infotainment. Since then, I’ve been more careful, only reporting facts 276 
without dramatic additions.” 277 

Nevertheless, some informants acknowledged that dramaturgy cannot be entirely avoided. Certain 278 
courtroom situations are inherently dramatic, such as the victim’s family weeping hysterically or heated 279 
debates between defense lawyers and prosecutors. These moments naturally become the focus of 280 
camera attention. The dilemma lies in editorial decisions regarding how far journalists should exploit 281 
such emotions. R3 explained: 282 

“I have to choose words carefully: if a witness cries, I report the fact ‘the witness cried while 283 
recalling the events,’ without exaggerating it with sensational wording.”  284 

This reflects an effort to maintain balance. Journalists still report dramatic elements because they are 285 
part of the event, but refrain from excessive sensationalism. 286 
Several journalists also acknowledged the presence of rating pressure. The success of a live courtroom 287 
program is partly judged by audience ratings, which implicitly encourages production teams to look 288 
for dramatic angles. Field journalists often found themselves at a crossroads between adhering to 289 
journalistic ideals that emphasize information and education or following commercial pressures for 290 
sensationalism.  291 

“Honestly, as a journalist I want to educate the public. But sometimes the boss asks for an 292 
angle with a ‘wow factor’. This is our inner struggle in every major trial,” said R6.  293 

 294 
Overall, this dilemma reflects the core tension in mediating justice, where journalists must balance 295 
the responsibility of conveying accurate legal information with the need to present courtroom events 296 
in a publicly engaging manner. 297 

3.3 Strategies for Bridging Legal Language with Public Understanding 298 

The study identified several communication strategies that journalists use to ensure that trial 299 
information is easily understood by the general audience.  300 
The first strategy is simplification of legal terminology. As mentioned previously, journalists replace 301 
legal terms with everyday equivalents or provide brief on-air definitions. For example, “interlocutory 302 
decision” is explained as “a temporary decision issued in the middle of the trial,” or “criminal 303 
execution” is described by reporters as “the implementation of punishment for a convicted person.” 304 
The second strategy is contextual elaboration. Journalists not only report what happens in the 305 
courtroom but also provide background information about the case and its legal relevance. This 306 
resembles a news feature style, in which reporters insert historical context or case chronology during 307 
breaks in the trial. R1 gave an example: during a corruption trial, “While waiting for the judges to 308 
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deliberate, I reminded viewers: this case began with a sting operation last year involving an official 309 
from Ministry X, causing a state financial loss of….” This strategy helps viewers understand the 310 
context of each stage of the trial. 311 

The third strategy is the use of expert sources. In several broadcasts, TV One invited legal scholars or 312 
experts as analysts in the studio. Journalists moderated discussions with these experts to clarify 313 
technical aspects. For instance, when there was debate over the legal articles in the indictment, the 314 
presenter would ask, “What does this article mean, and why do the prosecutor and defense interpret it 315 
differently?” The expert’s explanation helped clarify matters for viewers. R3 stated that experts were 316 
very helpful:  317 

“My language has limitations. With an expert present, technical terms like ‘elements of an 318 
offense’ can be explained thoroughly without fear of error.” 319 

 Expert presence also enhances credibility and analytical depth. 320 
The fourth strategy involves visualization and graphics. The production team prepares supporting 321 
visuals such as infographics showing trial procedures, diagrams of relationships among actors in the 322 
case, or highlighted points of the indictment. Journalists use these visuals while explaining the case, 323 
giving audiences a visual reference. Research observation noted that, during complex trials, TV One 324 
displayed a timeline of the case on the screen while reporters explained each stage accordingly. This 325 
technique helps viewers understand lengthy legal processes. 326 

Fifth, journalists maintain a communicative tone and language style. They avoid rigid or overly formal 327 
reporting and instead adopt a conversational tone, as if explaining to a friend. R2 noted: 328 

“I always imagine explaining things to my mother at home. So I choose simple words, use a 329 
friendly tone, and avoid sounding preachy.”  330 

 331 
This humanistic approach makes viewers feel included in a conversation rather than lectured, thereby 332 
increasing their understanding.  These strategies demonstrate how mediating justice is practically 333 
enacted through communicative techniques that simplify, contextualize, and interpret legal processes 334 
for public audiences. Through these strategies, journalists do not merely report events but actively 335 
shape the public’s comprehension of legal processes. 336 

3.4 Reflections on Professionalism and Journalistic Idealism in Live Broadcasts 337 

The informants reflected on the values they uphold and the conflicts they experience between idealism 338 
and practical demands. Generally, all journalists emphasized their commitment to objectivity and 339 
accuracy. They understood that the fate of a defendant is at stake in the courtroom, so reporting must 340 
not be biased or prejudicial.  341 

“We are not judges, so we must remain balanced. I always insert the phrase ‘allegedly’ to 342 
remind viewers that no verdict has been issued,” said R4.  343 

This shows adherence to the principle of presumption of innocence. Several journalists admitted having 344 
been contacted by defense lawyers or court public relations officers when objections arose concerning 345 
their reports. R2 recounted: 346 

 “Once the legal counsel protested because we referred to their client as a ‘corruptor.’ In fact, 347 
the person was only a defendant. We acknowledged the mistake and corrected it. That was a 348 
lesson on caution.”  349 
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Such experiences strengthened their professional discipline regarding the use of precise and neutral 350 
terminology. 351 
From an idealistic perspective, the TV One journalists expressed pride that their work helps the public 352 
gain a better understanding of the law. Many saw themselves as journalists with an educator idealism. 353 
R5 stated,  354 

“I entered journalism because I wanted to be a watchdog. Covering trials is part of social 355 
control so the law remains transparent. There is personal satisfaction when my coverage helps 356 
people understand the law and monitor justice.”  357 

 358 

This reflects that mediating justice is not only a professional obligation but also a moral commitment, 359 
where journalists perceive their role as contributing to public understanding and oversight of legal 360 
processes. Thus, mediating justice is experienced not only as a technical reporting activity but as a 361 
meaningful and value-driven communicative practice. 362 

However, their idealism is not free from real-world constraints. Time pressure and speed often made it 363 
difficult for journalists to achieve ideal-quality reporting. During a trial, reporters must multitask: 364 
listening to courtroom testimony, taking notes, and preparing for live reporting simultaneously. Under 365 
such conditions, R3 admitted having once failed to cross-check a piece of information before 366 
broadcasting due to time pressure.  367 

“There was a moment I mistakenly mentioned the prosecutor’s name, and the presenter 368 
corrected me immediately. I was very embarrassed, but it reminded me that accuracy is number 369 
one.”  370 
This highlights the challenge of maintaining professionalism under time constraints. 371 

Organizational interests also sometimes played a role. When a trial involved a prominent political 372 
figure, editorial attention was heightened. R6 diplomatically noted,  373 

“We are certainly independent, but the editorial team has certain considerations regarding the 374 
reporting angle, especially when it concerns a public figure.”  375 

Although not elaborated, this implies that journalists sometimes negotiate between idealism of 376 
independence and the media organization’s agenda-setting dynamics. Nevertheless, journalists 377 
expressed their determination to preserve the integrity of their reporting despite external pressures. 378 
Another reflection pertains to personal qualities they developed through courtroom journalism. 379 
Covering lengthy trials trained journalists in patience and diligence. R2 noted,  380 

“I used to get bored easily. After covering long trials, I learned to be patient and focused. If 381 
you lose concentration even for a moment, you might miss important facts.”  382 

They also gained legal knowledge over time, which enhanced their competence as specialized legal 383 
journalists. Ultimately, the informants agreed that despite ethical dilemmas, time pressure, and industry 384 
demands, they found meaning in their work. “It is a demanding but noble job,” said R1, “We serve as 385 
information bridges. As long as we uphold ethics and quality, I believe we contribute positively to 386 
society and the justice system.” These reflections affirm that the idealism of TV One’s courtroom 387 
journalists remains intact, coexisting with the professionalism they continually refine amid practical 388 
challenges. 389 

4 Discussion 390 
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The findings of this study enrich our understanding of courtroom journalism as a form of 391 
communication practice in the legal sphere. In general, the experiences of TV One journalists reaffirm 392 
the role of the press as a mediator of justice, namely a medium that brings judicial processes before the 393 
public, thereby expanding the principle of open justice through broadcast channels (Bosland & 394 
Townend, 2018; Johnston, 2018; Papandrea, 2012). This study conceptualizes mediating justice as a 395 
communicative process through which journalists translate, frame, and represent legal proceedings in 396 
ways that shape public understanding of justice. This is in line with international literature that views 397 
court journalism as essential in a democracy because it provides citizens with access to “witness” the 398 
enforcement of the law and to assess whether the process is fair (Johnston, 2018; Jones, 2021, 2025).  399 
By foregrounding journalists’ lived experiences, this study moves beyond normative debates about 400 
whether trials should be televised and instead examines how justice is communicated and mediated 401 
through everyday journalistic practices. 402 
 403 
The journalists in this study act as agents of mediating justice by translating legal language and 404 
procedures into formats that can be understood by laypeople. This confirms the position of journalists 405 
as public legal communicators, as argued by Magin and Maurer (2019), who state that court beat 406 
reporting requires specific competencies to bridge the worlds of law and society thereby reinforcing 407 
their role in shaping public understanding of legal processes. (Magin & Maurer, 2019). In this sense, 408 
journalists function as communicative intermediaries who transform institutional legal discourse into 409 
accessible public narratives, thereby shaping how justice is understood and interpreted by audiences. 410 

The ability of the informants to translate legal jargon is consistent with practical guidelines on legal 411 
journalism in many countries, where court reporters are expected to understand legal terminology so 412 
that they can explain it accurately to the public. In this way, journalists function as a kind of informal 413 
“teacher” for society on matters of legal literacy. This educational contribution is important, given that 414 
public legal awareness is often low; the mass media can serve as a vehicle for improving legal literacy 415 
(Sevignani, 2022).  416 

On the other hand, the findings also highlight the dilemma of education versus dramatization faced by 417 
journalists. The informants experience a pull between their idealism to present trials as they are in an 418 
informative manner and the pragmatism of the industry that demands dramatic elements to make 419 
broadcasts attractive. This tension illustrates the complexity of mediating justice, where journalists 420 
must balance accurate legal communication with the need to present courtroom events in an 421 
understandable and engaging manner. This dilemma parallels the findings of Ravid (2017), who notes 422 
that the television format often pushes for sensational material, thereby reducing the educational 423 
potential of coverage (Ravid, 2017).  424 
At this point, the phenomenon can be further interpreted through Erving Goffman’s dramaturgical 425 
perspective, where courtroom proceedings—once mediated through live broadcasting—take on the 426 
characteristics of staged performances for public audiences. Wittchen (2023) further shows that in 427 
sensational crime reporting, journalists face ethical challenges in maintaining objectivity amid pressure 428 
to exploit emotional aspects (Wittchen, 2023). From a dramaturgical perspective, these moments 429 
represent the performative dimension of mediating justice, where courtroom events are publicly 430 
represented and interpreted through media narratives. 431 
 432 
This study finds that TV One journalists try to balance these demands as part of their effort in mediating 433 
justice, ensuring that legal processes remain accurately represented while still accessible to the public. 434 
From a dramaturgical perspective, these moments represent “front-stage” expressions of legal drama, 435 
where emotional displays and courtroom interactions become visible to the public as part of a mediated 436 
performance of justice. This attitude demonstrates internalization of journalistic ethics and aligns with 437 
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the ideal of objectivity, which continues to be upheld as a foundational norm (Schudson, Michael ; 438 
Anderson, 2009).  439 
 440 
The journalists are aware of the dangers of falling into sensationalism: the public may gain a distorted 441 
picture of legal processes, and public trust in the judiciary may be negatively affected as 442 
misrepresentation may distort how justice is publicly understood (Ravid, 2017). Ardilla et al. (2020) 443 
also highlight that uncontrolled live broadcasts of trials can violate the presumption of innocence and 444 
affect the evidentiary process in court (Ardilla et al., 2020). This highlights the tension between 445 
visibility and responsibility, where increased public access through media exposure simultaneously 446 
amplifies both transparency and the risk of misrepresentation. Therefore, journalists’ efforts to 447 
maintain neutral language and avoid judgment in their reporting deserve appreciation as a form of 448 
professional responsibility. This phenomenon of “keeping distance” from dramatization is consistent 449 
with the concept of strategic ritual to maintain objectivity, where journalists consciously avoid 450 
excessive interpretation and adhere strictly to facts (Wittchen, 2023) . 451 

At the same time, this study confirms that dramatic elements are inherently part of trials as media 452 
events. High-profile cases often stir public emotions, and the media functions as a stage on which legal 453 
drama is watched by the masses (Greer & McLaughlin, 2011). From Goffman’s perspective, the 454 
courtroom becomes a hybrid space in which institutional authority intersects with performative 455 
visibility. Legal actors perform roles before both immediate courtroom participants and a broader 456 
mediated audience, while journalists function as interpreters who frame this performance into coherent 457 
narratives. Meanwhile, critical processes such as judicial deliberation remain in the “backstage,” 458 
invisible yet central to the production of justice. 459 

In this context, journalists are in a difficult position, making it necessary to maintain a balance between 460 
informing and engaging as part of their role in mediating justice: they must report human-interest 461 
aspects (which are often dramatic) but must not descend into cheap infotainment, making it necessary 462 
to maintain a balance between “informing” and “entertaining” in courtroom news (Masduki, 2017). 463 
The findings of this study show that journalists attempt to walk this tightrope reasonably well, for 464 
example through the choice of factual and non-hyperbolic wording when describing dramatic 465 
situations. 466 

Such skills are likely honed through experience and ethical awareness that the credibility of legal 467 
reporting must be preserved. In the long term, journalists’ choice to prioritize education over sensation 468 
can enhance public trust in both the media and the judiciary. Research indicates that informative 469 
transparency of courts through the media can strengthen public confidence in the legal system 470 
(Johnston, 2018; Papandrea, 2012). Conversely, if the media are perceived as overly judgmental or 471 
deliberately polarizing opinion, an erosion of trust may occur (Tenenboim-Weinblatt, 2011). 472 
Therefore, this dilemma must continue to be managed through ethical codes and internal editorial 473 
guidelines. It may be necessary to develop specific guidelines for courtroom journalism, as has been 474 
proposed by the Indonesian Press Council, so that journalists have clear guidance in balancing 475 
educational functions and the demands of dramatization (Manan, 2015). 476 
 477 
With regard to communication strategies for bridging law and the public, the findings of this study are 478 
concrete and highly applicable. These strategies reflect how mediating justice is operationalized 479 
through communicative practices that simplify, contextualize, and interpret legal processes for public 480 
audiences. Language simplification, provision of context, involving experts, and visualization are 481 
techniques that are well-known in the practice of explanatory journalism (Parisi, 2009). The success of 482 
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journalists in implementing these strategies is reflected in public appreciation. For instance, TV One’s 483 
live trial programs often receive positive feedback for being informative. The strategy of involving 484 
legal experts also aligns with the trend of interdisciplinary collaboration in modern journalism, in 485 
which journalists are not reluctant to bring in experts to enrich and verify information (Ward, 2018).  486 
This helps maintain the accuracy of substantive content, particularly because journalists typically do 487 
not have formal legal education. It also reflects the role of media as a knowledge broker that connects 488 
expert sources with the public (Hanitzsch & Vos, 2018). From a communication perspective, the effort 489 
to reshape complex terminology into easily understood forms is a manifestation of democratic 490 
communication, a type of communication that is inclusive and accessible to different segments of the 491 
public (Sevignani, 2022) 492 
The communication strategies of TV One journalists also demonstrate adaptation to the characteristics 493 
of television as a medium. The use of infographics and visuals is an example of leveraging the strengths 494 
of an audio-visual medium for educational purposes. This is consistent with Dick’s (2014) study, which 495 
emphasizes the importance of visual elements in covering legal processes to make them more engaging 496 
for contemporary audiences accustomed to visual information (Dick, 2014).  Certainly, not all legal 497 
concepts can be easily visualized, but steps such as creating case timelines or graphics depicting the 498 
structure of a case greatly help audiences grasp the logic and flow of legal processes.  499 
This study supports the recommendation that media should be creative in presenting legal information 500 
without compromising accuracy. This approach could be replicated in other types of court reporting; 501 
for example, newspapers and online media can also include supporting infographics. In this way, the 502 
practices of TV One journalists can serve as a small model of how legal communication to the public 503 
can be carried out effectively. 504 

In terms of professionalism and idealism, this study reveals the internal dynamics experienced by 505 
journalists. On one hand, they adhere to the core values of journalism: accuracy, impartiality, and 506 
verification, especially in sensitive coverage such as trials (Schudson, Michael ; Anderson, 2009). They 507 
realize that mistakes in reporting can have serious consequences for both the credibility of the media 508 
and the judicial process. This resonates with Wittchen’s (2023) findings that legal reporters often feel 509 
a heavier ethical burden because their reporting directly intersects with the fates of defendants and 510 
victims (Wittchen, 2023).  511 
TV One journalists appear to shoulder this burden seriously, as seen in their reflective accounts of 512 
being consistently careful with their wording and the information they present. Their adherence to 513 
ethical codes, such as not taking sides and using terms like “defendant” instead of “perpetrator,” 514 
reflects their professionalism. This is parallel to studies in other countries, such as Denmark, where 515 
court reporters place great emphasis on writing facts without interpretation to avoid accusations of bias 516 
(Wittchen, 2023).  517 
On the other hand, the journalists’ idealism as agents of public enlightenment is clearly visible. They 518 
view their work as meaningful in serving the public interest, a form of civic-minded journalism. This 519 
recalls the concept of civic journalism, in which journalists seek to empower citizens with information 520 
needed for democratic participation (Mellado, 2015). Courtroom coverage can be considered part of 521 
civic journalism because it relates to justice and the law, which are pillars of democracy.  522 

The informants’ idealism, expressed in their sense of “helping to safeguard justice,” indicates that their 523 
professional identity leans toward the role of watchdog and educator rather than mere entertainer 524 
(Hanitzsch & Vos, 2017). In role performance studies, watchdog and civic educator roles are part of 525 
normative orientations embraced by journalists in many countries (Mellado, 2015). These findings 526 
confirm that Indonesian journalists, at least in the legal field, also embody these roles. 527 
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From a theoretical standpoint, this study contributes by positioning courtroom journalism as a form of 528 
mediating justice, emphasizing the central role of communicative practices in shaping public 529 
engagement with legal processes. First, it extends work on open justice and courtroom media by 530 
conceptualizing live courtroom journalism as a form of “mediating justice” in which journalists 531 
translate institutional transparency into communicative practices shaped by commercial and ethical 532 
constraints. Second, it enriches role performance and civic journalism research by documenting how 533 
journalists in a Global South context enact hybrid roles, as legal translators, educators, and performers, 534 
while navigating structural pressures such as ratings and editorial agendas. Third, it nuances debates 535 
on “trial by media” by showing that sensationalism is not simply an outcome imposed from above, but 536 
an arena of ongoing negotiation at the level of individual journalists who attempt to “hold the line” 537 
through strategic language choices and professional rituals. 538 

Practically, the findings have implications for newsrooms, regulators, and judicial institutions. For 539 
news organizations, the study suggests the need for explicit internal guidelines on courtroom 540 
broadcasting, ongoing training in legal basics for journalists, and editorial support that rewards 541 
accuracy and educational value rather than sensationalism alone. For regulators and press councils, the 542 
findings support initiatives to develop specific ethical codes for courtroom journalism that protect both 543 
the presumption of innocence and the public’s right to information. For courts, the study indicates that 544 
constructive engagement with journalists—through accessible public relations officers, media 545 
briefings, and educational materials, can enhance the quality of coverage without undermining judicial 546 
independence. 547 

Contextually, this study adds an important Global South perspective to predominantly Western debates 548 
on court transparency and media. Indonesia’s media system, marked by commercial competition, high 549 
public interest in high-profile trials, and expanding digital access, represents a fertile setting in which 550 
to observe how justice is communication and mediated in practice. The experiences of TV One 551 
journalists demonstrate that even in a competitive television market, journalistic idealism and 552 
professionalism can persist, albeit within negotiated boundaries. Future comparative work could 553 
explore whether similar patterns occur in other countries in the region or among different types of 554 
media, such as online platforms and social media live streams. 555 

The lived experiences of journalists also reaffirm that the meaning of a job, such as covering court 556 
proceedings, is shaped by intensive interaction between journalists and their social environment 557 
(courts, newsrooms, and the public). Each journalist interprets their role not only through formal job 558 
descriptions but also through the values they hold and the audience responses they perceive. The 559 
journalists’ deep sense of mission in educating the public suggests that they experience their work as 560 
a public calling. This is consistent with theories of identity and the meaning of work, which state that 561 
workers who see their jobs as meaningful tend to have higher satisfaction and performance. Overall, 562 
the findings demonstrate that mediating justice is a dynamic communicative process shaped by 563 
journalists’ practices, experiences, and professional commitments in translating law into public 564 
understanding. 565 

The findings of this study should be situated within the broader Global South context, where the 566 
mediation of justice is shaped by specific socio-legal and media conditions. In Indonesia, the legal 567 
system operates not only through formal procedural frameworks but also through cultural dynamics 568 
that influence courtroom interactions and public perceptions of justice. 569 

This context directly affects how journalists mediate justice, as they must navigate not only legal 570 
accuracy but also social expectations and symbolic meanings attached to courtroom proceedings. In 571 
addition, Indonesia’s relatively flexible media regulation allows extensive live broadcasting of trials, 572 
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creating a unique communicative environment in which legal processes become highly visible to the 573 
public. 574 
At the same time, media ownership structures—often linked to political and economic elites—575 
introduce additional pressures that shape editorial decisions and framing practices. These conditions 576 
complicate the role of journalistic idealism, as journalists must continuously negotiate between 577 
professional values, institutional constraints, and audience engagement in real-time reporting. 578 

Furthermore, varying levels of public trust in judicial institutions position journalists as key mediators 579 
of justice, influencing how legal truth is constructed and interpreted in the public sphere. Compared to 580 
more tightly regulated Western contexts, the Indonesian setting illustrates a more open yet complex 581 
form of mediated justice, where information, performance, and public accountability are deeply 582 
intertwined. 583 

 584 

5 Conclusion 585 

The experiences of TV One journalists in live courtroom broadcasting illustrate how justice is mediated 586 
to the public through communicative practices grounded in professional and ethical considerations. 587 
This study demonstrates that courtroom journalism is not merely a process of reporting legal events, 588 
but a form of mediated justice in which journalists actively translate, frame, and perform legal 589 
processes for public audiences.  Journalists function as legal communicators who translate judicial 590 
processes into accessible public information while upholding accuracy and factual integrity.  591 
 592 
They face an inherent tension in mediating justice, balancing their educational function with the need 593 
to present courtroom events in engaging and publicly accessible ways. However, through professional 594 
awareness, journalists strive to prioritize educational value without entirely disregarding the human-595 
interest elements inherent to courtroom events. Various communication strategies are employed—such 596 
as simplifying legal terminology, providing contextual explanations, involving experts, and utilizing 597 
visual elements—to support the process of mediating justice and bridging the gap between legal 598 
language and public understanding. Throughout their work, journalists reflect on the importance of 599 
maintaining professionalism—including neutrality, adherence to ethical codes, and disciplined 600 
verification—while preserving their idealism as media workers committed to serving the public 601 
interest. 602 

Live courtroom journalism can be regarded as a concrete manifestation of the press’s democratic 603 
function: informing the public while overseeing the judiciary as a form of transparent accountability. 604 
When journalists are able to navigate challenges ethically and creatively, live broadcasts of court 605 
hearings become not only a spectacle but also a source of guidance—mass legal education that 606 
enlightens society while simultaneously encouraging courts to operate with greater openness and 607 
fairness. In this way, the media truly plays the role of a bridge mediating justice in the public sphere. 608 

This study contributes to theoretical debates on open justice, role performance, and trial by media by 609 
positioning courtroom journalism as a practice of mediating justice, grounded in journalists’ lived 610 
experiences within a Global South context. It demonstrates how legal education, dramaturgy, and 611 
professionalism intersect in everyday newsroom practice. Sustaining this practice requires collective 612 
efforts, such as editorial support, proportionate regulation that does not excessively constrain press 613 
freedom, and improved journalistic capacity in legal reporting. 614 
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Naturally, this study has limitations. First, the number of informants is relatively small and drawn from 615 
a single television station, thus not fully representing the broader spectrum of courtroom journalism in 616 
Indonesia. Insights from other media organizations or from print and online journalists may differ. 617 
Second, this research focuses on journalists’ perspectives, while the views of audiences or judicial 618 
actors regarding live trial broadcasts remain unexplored. Future studies may investigate the impact of 619 
live courtroom broadcasts on public legal understanding or public perceptions of the judiciary, for 620 
example through audience research or experimental designs. Additionally, comparative studies across 621 
different media organizations or national contexts could reveal whether similar strategies and dilemmas 622 
are experienced by journalists elsewhere and could help refine a more general model of mediating 623 
justice through media. 624 
6 References 625 

Ardilla, M., Rusmiati, E., & Tajudin, I. (2020). Peliputan Secara Langsung Persidangan Perkara Pidana Oleh Media 626 
Televisi Dihubungkan Dengan Asas Pemeriksaan Di Pengadilan Terbuka Untuk Umum Dalam Rangka Pembaharuan 627 
Hukum Acara Pidana. Jurnal Hukum & Pembangunan, 50(1), 35. https://doi.org/10.21143/jhp.vol50.no1.2481  628 

Bosland, J., & Townend, J. (2018). Open justice, transparency and the media: representing the public interest in the 629 
physical and virtual courtroom. 630 
https://www.semanticscholar.org/paper/3378710670fb2322b2b78ea43621a7fc5cf1cb70  631 

Bryan, A. C., & Kromphardt, C. D. (2016). Public Opinion, Public Support, and Counter-Attitudinal Voting on the U.S. 632 
Supreme Court. Justice System Journal, 37(4), 298–317. https://doi.org/10.1080/0098261X.2016.1179608  633 

Dick, M. (2014). Interactive Infographics and News Values. Digital Journalism, 2(4), 490–506. 634 
https://doi.org/10.1080/21670811.2013.841368  635 

Fox, R. L., Van Sickel, R. W., & Steiger, T. L. (2001). Tabloid Justice: Criminal Justice in an Age of Media Frenzy. Lynne 636 
Rienner Publishers. https://doi.org/10.1515/9781685853693  637 

Greer, C., & McLaughlin, E. (2011). ‘Trial by media’: Policing, the 24-7 news mediasphere and the ‘politics of outrage.’ 638 
Theoretical Criminology, 15(1), 23–46. https://doi.org/10.1177/1362480610387461  639 

Habsari, H. T. (2017). Implikasi Hukum Asas Praduga Bersalah Yang Digunakan Wartawan Dalam Pemberitaan Perkara 640 
Pidana. Arena Hukum, 10(2), 287–308. https://doi.org/10.21776/ub.arenahukum.2017.01002.7  641 

Hanitzsch, T., & Vos, T. P. (2017). Journalistic Roles and the Struggle Over Institutional Identity: The Discursive 642 
Constitution of Journalism. Communication Theory, 27(2), 115–135. https://doi.org/10.1111/comt.12112  643 

Hanitzsch, T., & Vos, T. P. (2018). Journalism beyond democracy: A new look into journalistic roles in political and 644 
everyday life. Journalism, 19(2), 146–164. https://doi.org/10.1177/1464884916673386  645 

Huang, Q. (2021). The mediated and mediatised justice-seeking: Chinese digital vigilantism from 2006 to 2018. Internet 646 
Histories, 5(3–4), 304–322. https://doi.org/10.1080/24701475.2021.1919965  647 

Johnston, J. (2018). Three phases of courts’ publicity: reconfiguring Bentham’s open justice in the twenty-first century. 648 
International Journal of Law in Context, 14(4), 525–538. https://doi.org/10.1017/S1744552318000228  649 

Jones, R. (2021). “It’s the Best Job on the Paper” – The Courts Beat During the Journalism Crisis. Journalism Practice, 650 
15(9), 1307–1328. https://doi.org/10.1080/17512786.2021.1910980  651 

Jones, R. (2025). The News Values of Court Reporting. Journalism Studies, 26(5), 587–603. 652 
https://doi.org/10.1080/1461670X.2025.2453871  653 

Magin, M., & Maurer, P. (2019). Beat Journalism and Reporting. In Oxford Research Encyclopedia of Communication. 654 
Oxford University Press. https://doi.org/10.1093/acrefore/9780190228613.013.905  655 

Manan, B. (2015). Penghinaan Terhadap Pengadilan Versus Kebebasan Pers. Jurnal Hukum Dan Peradilan, 4(2), 189. 656 
https://doi.org/10.25216/jhp.4.2.2015.189-198  657 

Masduki. (2017). Assessing Indonesian journalist threats: cases, actors and motives. Media Asia, 44(1), 25–32. 658 
https://doi.org/10.1080/01296612.2017.1374627  659 

Mellado, C. (2015). Professional Roles in News Content Six dimensions of journalistic role performance. Journalism 660 
Studies, 16(4), 596–614. https://doi.org/10.1080/1461670X.2014.922276  661 

Neubauer, B. E., Witkop, C. T., & Varpio, L. (2019). How phenomenology can help us learn from the experiences of 662 
others. Perspectives on Medical Education, 8(2), 90–97. https://doi.org/10.1007/s40037-019-0509-2  663 

Papandrea, M.-R. (2012). Moving beyond cameras in the courtroom: The Supreme Court, technology, and the media. BYU 664 
Law Review, 6, 1901–1952.  665 

Parisi, P. (2009). Astonishment and understanding: On the problem of explanation in journalism. New Jersey Journal of 666 
Communication, 7(1), 44–64. https://doi.org/10.1080/15456879909367354  667 

Ravid, I. (2017). Tweeting #Justice: Audio-visual coverage of courts in the digital age. Cardozo Arts & Entertainment Law 668 
Journal, 35(1), 41–85. 669 



 

 
16 

This is a provisional file, not the final typeset article 

Rieke, R. D., & Stutman, R. K. (2022). Communication in Legal Advocacy. In Communication in Legal Advocacy. 670 
https://doi.org/10.2307/j.ctv2bndf9w  671 

Schudson, Michael ; Anderson, C. (2009). Objectivity, Professionalism, and Truth Seeking in Journalism. In The Handbook 672 
of Journalism Studies (p. 14). Routledge. 673 

Sevignani, S. (2022). Digital Transformations and the Ideological Formation of the Public Sphere: Hegemonic, Populist, 674 
or Popular Communication? Theory, Culture & Society, 39(4), 91–109. https://doi.org/10.1177/02632764221103516  675 

Stern, R. E. (2014). The Political Logic of China’s New Environmental Courts. The China Journal, 72, 53–74. 676 
https://doi.org/10.1086/677051  677 

Sturgess, J. N. (2018). In defense of phenomenological approaches to communication studies: an intellectual history. 678 
Review of Communication, 18(1), 1–18. https://doi.org/10.1080/15358593.2017.1405065  679 

Suryawati, I. (2017). JESSICA DAN KONSTRUKSI MEDIA ONLINE (FRAMING BERITA PEMBACAAN VONIS 680 
JESSICA KUMALA WONGSO DI DETIK.COM DAN VIVA.CO.ID PERIODE 27 OKTOBER 2016). Perspektif 681 
Komunikasi, 1(2). https://doi.org/https://doi.org/10.24853/pk.1.2.%25p  682 

Tenenboim-Weinblatt, K. (2011). Journalism as an Agent of Prospective Memory. In On Media Memory (pp. 213–225). 683 
Palgrave Macmillan UK. https://doi.org/10.1057/9780230307070_16  684 

Ward, S. J. A. (2018). Disrupting Journalism Ethics. Routledge. https://doi.org/10.4324/9781315179377  685 
Widodo, A. (2024). Komunikasi Hukum. Simbiosa Rekatama Media. 686 
Wittchen, M. B. (2023). Between harm and sensationalism: Court reporters negotiating objectivity when reflecting on 687 

ethical dilemmas in the Submarine Murder Trial. Nordicom Review, 44(1), 106–122. https://doi.org/10.2478/nor-688 
2023-0006  689 
 690 



 

 

 

 

 

 

 

 

No Perihal Tanggal 

9 Bukti konfirmasi artikel dinyatakan 

accepted 

27 April 2026 

 

 

 

 

 

 

 

 

 

 



Aan Widodo <aan.widodo@dsn.ubharajaya.ac.id>

Fantastic news: your article has been accepted
1 message

Frontiers in Communication Editorial Office <communication.editorial.office@frontiersin.org> Mon, Apr 27, 2026 at
6:17 PM

Reply-To: Frontiers in Communication Editorial Office <communication.editorial.office@frontiersin.org>
To: aan.widodo@dsn.ubharajaya.ac.id

Dear Dr Widodo

Your article has been accepted for publication.

After a rigorous review, your work has been recognized for its quality and contribution to Communication

What happens next?
Your article will now enter the production phase, where our team will assist with typesetting and copyediting. This
typically takes around 3-4 weeks. You’ll receive updates from us, including billing or institutional funding information (if
applicable).

If you have any unresolved queries, please use the chatbot to let us know before your manuscript's publication.

Please fill in this short survey to share your thoughts on your peer review experience. Your feedback helps us improve
the process for other authors like you.

What could open science unlock for humanity?
While you’re here, watch this video from our CEO and co-founder, Kamila Markram, reflecting on how the global
transition to open science is accelerating scientific solutions for healthy lives on a healthy planet.

Thanks for choosing Frontiers. We hope to see you again soon.

Regards,

Best regards,
Your Frontiers in Communication Team,

Frontiers | Editorial Office - Collaborative Peer Review Team
www.frontiersin.org
Avenue du Tribunal Fédéral 34
1005 Lausanne Switzerland

For technical issues please contact our IT Helpdesk (support@frontiersin.org) or visit our Frontiers Help Center
(helpcenter.frontiersin.org)

This is an automated message just to keep you informed.
You can’t reply to this so if you need help, the quickest way to talk to us is to sign into the review forum and use our chatbot.

Manuscript title: Mediating Justice Through Live Courtroom Broadcast: A Phenomenological Study of Journalist Lived Experiences in
Indonesian Television
Manuscript ID: 1823963
Submitted By: Aan Widodo
Authors: Aan Widodo, Wa Ode Sitti Nurhaliza, Syahrul Hidayanto and Rr Dijan Widijowati
Journal: Frontiers in Communication, section Media Governance and the Public Sphere

Submitted on: 05 Mar 2026

If you encounter any technical issue, contact support@frontiersin.org, with EfsuvpWxFIf9jk9 as reference.

5/15/26, 8:07 PM Universitas Bhayangkara Jakarta Raya Mail - Fantastic news: your article has been accepted

https://mail.google.com/mail/u/0/?ik=90e36cd5f2&view=pt&search=all&permthid=thread-f:1863622241530783246&simpl=msg-f:1863622241530783246 1/1

https://links.email.frontiersin.org/ls/click?upn=u001.qPvnClRwyVsaBj5SNX-2FU6sAastJYV8H5IplwAQ-2Fy-2FivcqooWgPp48wx2r06-2FRhYD4qCFoNIlLH8afbSjXD6AMPQ756SErSdSEDqczJjnB1YMhidC7zsoQVTYu9pQP4HiX51du-2FhpX8qRjw1h60MODsSHqbH4npMJ5jp8M7ucP-2F4GaUpRAYZ0ZJlolwE6ZmszrOHQY6EmtR0z911ib032qLyr82034e0b16pFPAkX1-2BD4UXLQYpujJz3DRXdAEjz-2BgSXiOp5onI3SeXv0W2iyKe8GwYv9PNCRCs1qDy-2BueLl2PoPCJbsopwzAfqhyQg3U9R20vxfclF52hFMsHAg6rQ-3D-3DRLdJ_t-2BvR1VWoswqnYRWUxod-2B2-2BcnLA7CZlSDFbBtiWqtojxGMYnYC9y7zDaX4-2B5DXJ7-2Bvn-2F8IveIszYfHENHAbfZXtE6Ipl3zvBx6uIeY8bhRsEeJ8VsFVb2l7lorWdeeLEb8PIqg7nOXPdvh-2FAiJY-2BJoD60ZxwtLqBhU9zY1n3QE-2B-2FXxm5z2tCGV-2F34Z0iM-2BQ4mcou62GW0QIT62sHCaJA5wiZt2cIhoJzVaLfdp0kL0PK0WqtZvAQV2ucoM-2FPyi36HrWRfvB42uui22OmxCz-2B0rw72mtW6vxlVbXT9X9Z5aSaK1XbYK87GiBV-2FxhE8gW-2Fz3EIyQk9Gqzs-2FpzTvDNQF94nZ1F-2F4O2JGaJoFXfr2XqO6J-2FPbjFFu-2BgQCrdjRyE17L99qtQnq-2FORMG90iWYTjSA-3D-3D
https://links.email.frontiersin.org/ls/click?upn=u001.qPvnClRwyVsaBj5SNX-2FU6jTcdkH1h2dtQB9FHY7qXSlle4RynFHVu3-2F5i0I2zr-2FJm6kqV59rc5mJkC-2BSMfDY5g-3D-3D89Fw_t-2BvR1VWoswqnYRWUxod-2B2-2BcnLA7CZlSDFbBtiWqtojxGMYnYC9y7zDaX4-2B5DXJ7-2Bvn-2F8IveIszYfHENHAbfZXtE6Ipl3zvBx6uIeY8bhRsEeJ8VsFVb2l7lorWdeeLEb8PIqg7nOXPdvh-2FAiJY-2BJoD60ZxwtLqBhU9zY1n3QE-2B-2FXxm5z2tCGV-2F34Z0iM-2BQ4mcou62GW0QIT62sHCaJA5wvfGT9cgf3hOvR2vKT6E-2BifPMdE8z2nSpZoK7dm-2Bt13HsZVlehYzaDn1ttcAJQQWUhOnWv3r68IMaAr9XkX-2Bi9SXEqbHG9osjjgu4EnxSw3kMN5-2BpENdsQdniWGL0ctAFTs5AIsBrXD-2Bu2YrabLqsic3suHbXoVA4EvNRTREAsYB3rN9KG6-2BqkByZ4LFJaScJA-3D-3D
http://www.frontiersin.org/
https://www.google.com/maps/search/Avenue+du+Tribunal+F%C3%A9d%C3%A9ral+34?entry=gmail&source=g
mailto:support@frontiersin.org
http://helpcenter.frontiersin.org/
mailto:support@frontiersin.org
Aan Widodo

Aan Widodo

Aan Widodo



 

 

 

 

 

 

 

 

No Perihal Tanggal 

10 Bukti konfirmasi proof dan editing  5 Mei 2026 

 

 

 

 

 

 

 

 

 

 

 



Author’s Proof 

Before checking your proof, please read the instructions below 

• Carefully read the entire proof and mark all corrections in the appropriate place, using the Adobe Reader commenting tools (Adobe 

Help). Do not use the Edit tool, as direct edits could be missed (the PDF was blocked for editing to prevent this); annotate your 

corrections instead. 

• Provide your corrections in a single PDF file or post your comments in the Production Forum, making sure to reference the relevant 

query/line number. Upload or post all your corrections directly in the Production Forum to avoid any comments being missed. 

• We do not accept corrections via email or in the form of edited manuscripts. 

• Do not provide scanned or handwritten corrections. 

• Before you submit your corrections, make sure that you have checked your proof carefully as once you approve it you won’t  

be able to make any further corrections. 

• To ensure timely publication of your article, please submit your corrections within 48 hours. We will inform you if we need anything 

else; do not contact us to confirm receipt. 

• Note that the column alignment at the bottom of each page is not ensured during this Author’s Proof stage. The columns will be 

correctly aligned in the final PDF publication. You may therefore notice small differences in the structure of the Author’s Proof PDF 

versus the final publication. 

Do you need help? Visit our Production Help Center for more information. If you can’t find an answer to your 

question, contact your Production team directly by posting in the Production Forum. 

NOTE FOR CHINESE-SPEAKING AUTHORS: If you’d like to see a Chinese translation, click on the � symbol 

next to each query. Only respond in English as non-English responses will not be considered. Translated 

instructions for providing corrections can be found here.  

Quick checklist 

□ Author names - Complete, accurate and consistent with your previous publications. 

□ Affiliations - Complete and accurate. Follow this style when applicable: Department, Institute, University, City, Country. 

□ Tables -  Make sure the meaning/alignment of your Tables is correct with the applied formatting style. 

□ Figures - Make sure we are using the latest versions. 

□ Funding and Acknowledgments - List all relevant funders and acknowledgments. 

□ Conflict of Interest - Ensure any relevant conflicts are declared. 

□ Supplementary files - Ensure the latest files are published and that no line numbers and tracked changes are visible.  

Also, the supplementary files should be cited in the article body text. 

□ Queries - You must reply to all typesetter’s queries below in order for production to proceed. 

□ Content - Read all content carefully and ensure any necessary corrections are made, then upload them to the Production Forum.  

Author queries form 

Query no. Details required Author’s response  

Q1 Confirm that the article title is correct and check that it makes 

sense. Note that titles/headings are formatted according to 

Frontiers’ style. �

Q2 The citation and surnames of all authors have been highlighted. 

Check that they are correct and consistent with your previous 

publications, and correct them if needed, noting that the 

format in the author list should be First name Surname. Please  

https://helpx.adobe.com/acrobat/using/commenting-pdfs.html
https://helpx.adobe.com/acrobat/using/commenting-pdfs.html
https://helpcenter.frontiersin.org/s/topic/0TO4K0000008zVtWAI/article-production
https://www.frontiersin.org.cn/authors-proof-support/#QA1
https://www.frontiersin.org.cn/authors-proof-support/
https://www.frontiersin.org.cn/authors-proof-support/#QA4
Confirmed. The article title is correct and makes sense.

Confirmed. The citations and surnames of all authors are correct and consistent with our previous publications. The author names are correctly formatted as First name Surname.

Aan Widodo



Query no. Details required Author’s response  

note that this may affect the indexing of your article in 

repositories such as PubMed. �

Q3 Provide a URL for the LOOP profile for the following authors if 

they wish this to be linked to the final published version. If they 

are not yet registered, ensure that they register with Frontiers 

at the provided link. Wa Ode Sitti Nurhaliza and Rr Dijan 

Widijowati. If a URL is not provided, the profile link will not be 

added to the article. Non-registered authors and authors with 

profiles set to "Private" will have the default profile image 

displayed. Note that we will not be able to add profile links 

after publication. �

Q4 Please provide the city name for affiliations 1, 2. �

Q5 Confirm that all author affiliations are correctly listed. Per our 

style guidelines, affiliations are listed sequentially and follow 

author order. Requests for non-sequential affiliation listing or 

to add street addresses/postcodes will not be fulfilled. Note 

that affiliations should reflect those at the time during which 

the work was undertaken. If adding new affiliations, specify if 

these should be listed as a present address instead of a regular 

affiliation. �

Q6 Ensure you provide an active email address in the 

correspondence section. Confirm that the email address is 

correct and free of typos. Any changes to corresponding 

authors require individual confirmation from all original and 

added/removed corresponding authors. Please note, 

Authorship Change Forms are not required for amendments to 

the correspondence section. �

Q7 The abstract should ideally be structured according to the IMRaD 

format (Introduction, Methods, Results and Discussion). Provide 

a structured abstract if possible. If your article has been 

copyedited by us, please provide the updated abstract based 

on this version. �

Q8 Confirm that the keywords are correct, and keep them to a 

maximum of eight and a minimum of five. (Note: a keyword 

can be made up of one or more words.). �

Q9 Check if the section headers (i.e., section levelling) have been 

correctly captured. �

Q10 Check that all equations and special characters are displayed 

correctly. �

Q11 Provide the complete details for reference Goffman, 1959. �

https://www.frontiersin.org.cn/authors-proof-support/#QA2
https://www.frontiersin.org/register?returnUrl=https://loop.frontiersin.org
https://www.frontiersin.org.cn/authors-proof-support/#QA6
https://www.frontiersin.org.cn/authors-proof-support/#QA85
https://www.frontiersin.org.cn/authors-proof-support/#QA7
https://www.frontiersin.org.cn/authors-proof-support/#QA13
https://www.frontiersin.org.cn/authors-proof-support/#QA98
https://www.frontiersin.org.cn/authors-proof-support/#QA14
https://www.frontiersin.org.cn/authors-proof-support/#QA18
https://www.frontiersin.org.cn/authors-proof-support/#QA23
https://www.frontiersin.org.cn/authors-proof-support/#QA49
No LOOP profile URLs are provided for Wa Ode Sitti Nurhaliza and Rr Dijan Widijowati. We understand that the profile links will not be added to the final published article.


1. Faculty of Communication, University of Bhayangkara Jakarta Raya, Jakarta,  Indonesia
2. Faculty of Law, University of Dirgantara Marsekal Suryadarma, Jakarta, Indonesia 

The city names have been added to affiliations:
1. Jakarta,
2. Jakarta,

Please replace the current correspondence email address: aan.widodo@dsn.ubharajaya.ac.id

confirmed. 

The keywords have been revised and reordered as follows: courtroom journalism, live courtroom broadcast, legal communication, mediating justice, Indonesia.

confirmed

confirmed

The complete reference details for Goffman (1959) have been added to the reference list as follows: Goffman, E. (1959). The Presentation of Self in Everyday Life. Garden City, NY: Doubleday.



Query no. Details required Author’s response  

Q12 Confirm that the Data Availability statement is accurate. Note 

that this statement may have been amended to adhere to our 

Publication Ethics guidelines. �

Q13 Confirm that the Ethics statement in this proof is correct. If this is 

not the latest version, please provide a revised Ethics statement. 

If your article contains identifiable human images, please check 

our Policies and Publication Ethics here. �

Q14 Confirm that the details in the "Author Contributions" section are 

correct. If any contributions need to be added/edited, choose 

the appropriate CRedIT roles from the list available here and 

indicate which one(s) apply. Please be aware that writing roles 

("Writing – original draft" and/or "Writing – review & editing") 

are a requirement for authorship. �

Q15 Check all grant numbers and funding information in the proof 

corresponds to your funding application. All funders should be 

credited, and all grant numbers should be correctly included in 

this section. Note that if you add any commercial funding, 

please ensure that the funders involvement/non-involvement 

in the manuscript is declared. If you provided a positive 

funding statement but don’t provide funding details, then the 

statement will be updated to say no funding was received. �

Q16 Confirm if the text included in the Conflict of Interest statement 

is correct. Please do not suggest edits to the wording of the final 

sentence, as this is standard for Frontiers’ journal style, per our 

guidelines: The author(s)/remaining author(s) declared that this 

work was conducted in the absence of any commercial or 

financial relationships that could be construed as a potential 

conflict of interest. �

Q17 Provide the accessed date for the url (accessed [Month D, YYYY]) 

for reference “Bosland and Townend, 2018”. �

Q18 Provide the publisher location (city) for references “Fox et al., 

2001, Magin and Maurer, 2019, Schudson and Anderson, 2009, 

Ward, 2018, Widodo, 2024”.  

Q19 Please provide page range for references “Magin and Maurer, 

2019, Rieke and Stutman, 2022, Suryawati, 2017”.  

Q20 Please provide editor’s name for references “Magin and Maurer, 

2019, Schudson and Anderson, 2009, Tenenboim-Weinblatt, 

2011”.  

Q21 Provide a working DOI for references “Papandrea, 2012, Ravid, 

2017”, if applicable. Invalid DOIs will not be added to 

references. References without DOIs will still be included. �

Q22 Provide the publisher location (city) and publisher name for 

reference Rieke and Stutman 2022.  

https://www.frontiersin.org.cn/authors-proof-support/#QA35
https://www.frontiersin.org/guidelines/policies-and-publication-ethics
https://www.frontiersin.org.cn/authors-proof-support/#QA38
https://credit.niso.org/
https://www.frontiersin.org.cn/authors-proof-support/#QA39
https://www.frontiersin.org.cn/authors-proof-support/#QA46
https://www.frontiersin.org/guidelines/policies-and-publication-ethics#conflicts-of-interest
https://www.frontiersin.org.cn/authors-proof-support/#QA54
https://www.frontiersin.org.cn/authors-proof-support/#QA81
https://www.frontiersin.org.cn/authors-proof-support/#QA53
The raw data supporting the conclusions of this article are not publicly available due to confidentiality and ethical restrictions. Requests to access the datasets should be directed to the corresponding author.

Confirmed.

Confirmed 

Confirmed 

Confirmed 

Accessed June 30, 2025.

The publisher locations have been added as follows: Fox et al. (2001): Boulder; Magin and Maurer (2019): Oxford; Schudson and Anderson (2009): New York; Ward (2018): London; and Widodo (2024): Bandung.

The page ranges have been added as follows: Magin and Maurer (2019): pp. 1–22; Rieke and Stutman (2022): pp. 88–97; and Suryawati (2017): pp. 1–12.

The editors’ names is Magin and Maurer (2019): Matthew Powers;. Schudson and Anderson (2009): Karin Wahl-Jorgensen and Thomas Hanitzsch and Tenenboim-Weinblatt (2011): Motti Neiger, Oren Meyers, and Eyal Zandberg.

confirmed

City : Columbia
publisher name: University of South Carolina Press



Query no. Details required Author’s response  

Q23 Please provide editor’s name for reference Rieke and Stutman 

2022.  

Q24 Provide a working DOI for references “Suryawati, 2017”, if 

applicable. Invalid DOIs will not be added to references. 

References without DOIs will still be included. �

https://www.frontiersin.org.cn/authors-proof-support/#QA53
Editors: University of South Carolina Press

No working DOI is available for Suryawati (2017). The reference should be included without DOI.



EDITED BY  

Pradeep Nair,  

Columbia University, United States

REVIEWED BY  

Kurniati Abidin,  

Institut Agama Islam Negeri Bone, 

Indonesia

Igor Waltz,  

Oswaldo Cruz Foundation (Fiocruz), 

Brazil

*CORRESPONDENCE  

Aan Widodo  

widodo@dsn.ubharajaya.ac.idQ6
¶

RECEIVED 05 March 2026 
REVISED 21 April 2026 
ACCEPTED 27 April 2026 
PUBLISHED xx xx 2026

CITATION 

Widodo A, Nurhaliza WOS, Hidayanto S 

and Widijowati RD (2026) Mediating 

justice through live courtroom 

broadcast: a phenomenological study of 

journalist lived experiences in Indonesian 

television.  

Front. Commun. 11:1823963. 

doi: 10.3389/fcomm.2026.1823963

COPYRIGHT 

© 2026 Widodo, Nurhaliza, Hidayanto 

and Widijowati. This is an open-access 

article distributed under the terms of the 

Creative Commons Attribution License 

(CC BY). The use, distribution or 

reproduction in other forums is 

permitted, provided the original author(s) 

and the copyright owner(s) are credited 

and that the original publication in this 

journal is cited, in accordance with 

accepted academic practice. No use, 

distribution or reproduction is permitted 

which does not comply with these 

terms.

Mediating justice through live 
courtroom broadcast: a 
phenomenological study of 
journalist lived experiences in 
Indonesian television Q1

¶

Aan Widodo
1*, Wa Ode Sitti Nurhaliza

1
, Syahrul Hidayanto

1 
and  

Rr Dijan Widijowati
2

Q2
¶

Q3
¶

1Faculty of Communication, University of Bhayangkara Jakarta Raya, Indonesia Q4
¶

, 2Faculty of Law, 

Dirgantara Marsekal Suryadarma University, Indonesia Q5
¶

Live courtroom broadcasts have extended the principle of open justice into the 

mediated public sphere in Indonesia. Journalists from TV One function as 

communicative intermediaries who translate complex legal proceedings into 

accessible narratives for wider audiences. This study employs a 

phenomenological approach to explore journalists’ lived experiences in 

covering high-profile trials. Data were obtained through in-depth interviews 

with six journalists and observation of live broadcast production. The data 

were analyzed using a descriptive phenomenological method based on 

Colaizzi’s analytical procedure, allowing the identification of significant 

statements, formulation of meanings, and construction of thematic structures 

representing journalists’ lived experiences. Findings reveal tensions between 

the goals of legal education and the dramaturgical demands of live 

courtroom broadcasting. The study conceptualizes courtroom journalism as a 

form of mediating justice, where journalists translate legal processes into 

accessible public knowledge and shape public understanding of law in the 

Global South Q7
¶

.

KEYWORDS

courtroom journalism, Indonesia, legal communication, live courtroom broadcast, 

mediating justice Q8
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1 Introduction Q9
¶

Open court hearings constitute a fundamental principle in modern judicial systems 

aimed at ensuring accountability and transparency ( Johnston, 2018 Q10
¶

). In the media era, 

this principle is increasingly realized through courtroom coverage by the press, 

including live broadcasts on television. Since the mid-2010s, particularly following 

widely publicized cases such as the 2016 Jessica Kumala Wongso trial, live courtroom 

broadcasting has become increasingly prominent in Indonesia. In this context, TV One 

has emerged as one of the leading television networks consistently broadcasting high- 

profile court proceedings live, positioning itself as a key actor in shaping public access 

to judicial processes. TV One operates as a news-oriented commercial television 

network within Indonesia’s competitive media ecosystem, with a strong emphasis on 

political and legal coverage. Unlike general entertainment-based broadcasters, TV One 

positions itself as a channel that prioritizes real-time news, including live courtroom 
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proceedings. This study selects TV One as a critical case due to its 

consistent involvement in broadcasting high-profile trials. Rather 

than representing the entire Indonesian media landscape, TV 

One is treated as an information-rich case that provides in- 

depth insight into the communicative practices of 

courtroom journalism.

This phenomenon of “trial by television” has generated 

expectations that media can serve as an instrument for public 

legal education (Ravid, 2017). The mass media carries an 

educational function alongside its informational and 

entertainment roles, as mandated by the Press Law No. 40/1999. 

Courtroom journalism is therefore regarded as a manifestation 

of that educational function by making judicial processes more 

accessible to the public (Ardilla et al., 2020; Johnston, 2018). 

This study positions courtroom journalism as a form of 

mediating justice, in which journalists act as communicative 

bridges translating legal processes into public understanding. 

However, existing studies have largely focused on normative 

debates about courtroom transparency and media effects, while 

limited attention has been given to how justice is mediated 

through everyday journalistic practices, particularly in live 

courtroom broadcasting contexts.

Journalists covering trials act as legal communicators (Rieke 

and Stutman, 2022; Widodo, 2024), translating complex legal 

language and procedures into information that can be easily 

understood by general audiences (Bryan and Kromphardt, 2016; 

Magin and Maurer, 2019). Through live broadcasts, journalists 

bridge the highly technical legal world with the public’s need for 

comprehensible legal information (Ravid, 2017).

However, concerns arise that the process of mediating justice 

through live broadcasting may shift from educational 

communication toward dramatized representation, potentially 

affecting how justice is understood by the public (Fox et al., 

2001; Ravid, 2017). Court coverage risks presenting legal events 

as dramatic spectacles, highlighting courtroom confrontations, 

emotional expressions of defendants and witnesses, and 

speculative commentary, all of which can enhance the dramatic 

tone of the broadcast (Ravid, 2017). The dilemma between 

educational value and dramatization has sparked debate among 

both media practitioners and academic scholars. Studies suggest 

that the media often selects sensational criminal cases for live 

broadcast to increase audience appeal, potentially creating an 

unbalanced portrayal that undermines the legal educational 

function. As a result, televised trials may disrupt the 

presumption of innocence and in!uence public opinion before a 

verdict is reached (Habsari, 2017; Manan, 2015).

In addition to these concerns, courtroom communication can 

also be understood as a performative process. From a 

dramaturgical perspective (Goffman, 1959Q11
¶

), social interactions 

are structured as performances in which actors present 

themselves before an audience within specific settings. This 

perspective provides a useful lens for understanding how 

courtroom actors and journalists construct and communicate 

representations of justice in live broadcast contexts. In this 

study, journalistic idealism refers to a normative orientation in 

which journalists perceive their professional role as serving the 

public interest through truth-telling, public education, and 

accountability. This idealism is grounded in core journalistic 

values such as objectivity, independence, and social 

responsibility (Hanitzsch and Vos, 2017; Schudson and 

Anderson, 2009).This idealism plays a central role in shaping 

how journalists mediate justice in live courtroom broadcasting, 

in!uencing how legal processes are interpreted and 

communicated to the public.

The widely publicized 2016 “cyanide coffee” case involving 

Jessica Kumala Wongso, for instance, was broadcast intensively 

and triggered trial by media, shaping public opinion even before 

the court’s decision (Suryawati, 2017). This example highlights 

growing criticisms that the dramatization of court proceedings 

by the media may erode substantive justice (Ravid, 2017).

For journalists engaged in covering live courtroom proceedings, 

maintaining a balance between educational goals and entertainment 

elements becomes a distinct challenge. They are required to provide 

accurate information about legal processes, such as the reading of 

indictments and the presentation of evidence or legal arguments, 

while ensuring the broadcast remains engaging enough to retain 

audience attention. Consequently, journalists develop specific 

communication strategies to bridge legal language with public 

understanding. These strategies include using simplified 

vocabulary or lay equivalents for legal terminology, offering 

contextual explanations about courtroom procedures, and 

featuring expert legal commentators as supporting 

communicators who help unpack technical legal concepts (Bryan 

and Kromphardt, 2016). Through such strategies, journalists aim 

to maintain the accuracy of legal substance without 

compromising the audience’s ability to understand the 

information being conveyed (Stern, 2014). In addition, 

interactions with court public relations officers are utilized to 

obtain correct information about the proceedings, ensuring that 

the information broadcast remains accurate and compliant with 

legal norms (Ardilla et al., 2020). From the perspective of 

professionalism and idealism, courtroom journalism demands a 

high level of ethical commitment. Journalists must adhere to 

professional codes of ethics, including accuracy, balance, and 

respect for the presumption of innocence, even under pressure 

from rating expectations and sensational demands (Hanitzsch and 

Vos, 2018; Schudson and Anderson, 2009).

Idealistic journalists view courtroom reporting as a noble 

mission to enlighten the public about legal processes and reinforce 

public accountability (Johnston, 2018; Jones, 2021). They believe 

that transparent and informative trial coverage allows the media to 

contribute to judicial oversight and public access to justice 

(Johnston, 2018; Wittchen, 2023). Yet such idealism is often tested 

by practical realities, including limited airtime, the pressure to 

produce “dramatic moments,” and legal risks such as allegations 

of contempt of court or defamation when coverage is deemed 

excessive (Ardilla et al., 2020; Habsari, 2017; Huang, 2021). It is 

therefore important to understand how journalists re!ect on their 

professionalism and idealism when broadcasting trials live, 

including the values they uphold and negotiate when idealism 

intersects with the pragmatism of the media industry.

Conceptually, this study is informed by three interrelated bodies 

of scholarship: (1) the principle of open justice and the 

mediatization of courts, which frame courtroom journalism as a 

channel through which judicial transparency is extended into the 

public sphere; (2) role performance and civic journalism 

perspectives, which emphasize journalists’ normative functions as 

watchdogs, educators, and mediators of public interest; and (3) 
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research on media events and “trial by media,” which highlights the 

dramaturgical and affective dimensions of televised legal 

proceedings. While prior studies have examined televised trials 

and courtroom reporting in various jurisdictions, much of the 

literature focuses on legal implications, audience effects, or 

content analysis, with comparatively less attention to the lived 

experiences of journalists, especially in Global South contexts.

Based on the above background, this study asks: How do TV One 

journalists experience live courtroom broadcasting as a means of legal 

education and a form of mediating justice? Specifically, it addresses 

the following research questions:

RQ1: How do TV One journalists understand and enact their 

roles as legal communicators in live courtroom broadcasts?

RQ2: How do they experience and negotiate the tension 

between educational goals and dramatization imperatives?

RQ3: What communication strategies do they employ to 

bridge legal language and lay audiences?

RQ4: How do they re!ect on professionalism and journalistic 

idealism in the practice of live broadcasting?

This study is significant because in Indonesia there is limited in- 

depth research on courtroom journalism, even though the 

phenomenon is increasingly relevant alongside the expansion of 

judicial transparency in the digital era. Using a phenomenological 

approach, this research explores the subjective experiences of 

journalists, thereby offering new perspectives on courtroom 

journalism as a form of public communication in the legal 

domain and contributing empirical insight from a Global South 

media system to broader debates on media, law, and democracy.

2 Method

This study employs a qualitative approach using a 

phenomenological method to explore the lived experiences of 

television journalists involved in broadcasting court proceedings 

live. The study aims to capture how journalists experience and 

interpret their role in mediating justice through communicative 

practices. The phenomenological approach was chosen because it is 

suitable for understanding the meaning of informants’ subjective 

experiences regarding a particular phenomenon (Sturgess, 2018).

TV One was chosen as a critical case due to its consistent and 

intensive involvement in broadcasting high-profile courtroom 

proceedings in Indonesia. This study adopts a critical case sampling 

strategy, where TV One is selected not as a representative of all 

Indonesian media, but as an information-rich case that provides 

deep insight into live courtroom journalism practices. Compared to 

other national broadcasters, TV One demonstrates a stronger 

editorial commitment to continuous live trial coverage, making it 

particularly relevant for examining real-time legal communication 

processes. Therefore, the selection of TV One is based on its depth 

of engagement with courtroom broadcasting rather than its 

representativeness of the broader media landscape.

2.1 Informants and data collection 
procedures

The research informants consisted of six TV One journalists 

with a minimum of five years of experience covering major 

court proceedings live. Informants were selected purposively 

based on the following criteria: prior involvement as field 

reporters or studio presenters in live broadcasts of high-profile 

trials such as corruption cases or nationally significant criminal 

cases, and willingness to re!ect on their professional 

experiences. This sample size is consistent with 

phenomenological research, in which a relatively small number 

of participants is considered adequate to achieve depth and 

richness of lived experience, rather than statistical 

representativeness. Most informants served as field reporters 

covering trials at court locations, while several also worked as 

studio presenters during live broadcasts. Before the interviews, 

all informants agreed to participate with a guarantee of 

confidentiality. For the purposes of this study, informants’ 

identities were anonymized using labels R1 through R6. This 

study focuses specifically on journalists as primary informants 

because they are directly involved in real-time processes of 

translating, framing, and communicating courtroom events to 

the public. While editors, producers, and news directors play 

important roles in shaping newsroom output, their involvement 

operates at a different organizational level and would require a 

broader analytical scope. Therefore, their exclusion is intentional 

and aligned with the phenomenological focus of this study on 

lived experience. This limitation is acknowledged, and future 

research is recommended to include other newsroom actors in 

order to provide a more comprehensive understanding of 

courtroom journalism practices.

Data were collected through semi-structured, in-depth 

interviews conducted via synchronous online interaction using 

the Zoom platform, allowing direct engagement, probing, and 

clarification of participants’ lived experiences. This real-time 

interaction ensured that the interviews retained the 

characteristics of direct qualitative inquiry despite being 

conducted in a mediated environment. The interviews focused 

on four themes: the role of journalists as legal communicators, 

dilemmas between education and dramatization in reporting, 

strategies used to bridge legal language for public 

understanding, and personal re!ections on idealism and 

professionalism during live trial coverage. Interview questions 

were designed to elicit concrete examples, emotional responses, 

and perspectives related to each theme. Examples include “Can 

you describe an experience where you had to explain a difficult 

legal term during a live broadcast?” or “What internal con!ict 

have you experienced between presenting the trial as it is versus 

pressure to make the broadcast engaging?” All interviews were 

audio-recorded with informants’ consent and were transcribed 

verbatim for analysis.

In addition to interviews, participatory observation was 

conducted to enrich contextual understanding. The researcher 

accompanied the TV One team during coverage of a nationally 

significant corruption trial broadcast live in early 2025. The 

researcher observed journalists’ working dynamics in the 

courtroom and in the media center, their interactions with 

sources such as prosecutors, defense lawyers, and court public 

relations officers, and the coordination processes with the studio 

during broadcasts. Field notes from these observations 

contributed to a deeper understanding of the situation and the 

time pressures faced by journalists, enabling more contextual 

interpretation of interview data.
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The researcher occupied a position as an informed outsider: 

familiar with media and legal communication issues through 

academic work but not part of TV One’s newsroom. This 

positionality required re!exivity in order to avoid imposing 

normative assumptions about “how the media should behave” 

and to remain open to journalists’ own sense-making. 

Throughout the research process, the researcher maintained a 

re!ective journal to monitor potential biases and their in!uence 

on data interpretation.

2.2 Data analysis

After collecting the data, the researcher transcribed all 

interviews and analyzed them using a descriptive 

phenomenological technique based on the simplified steps of 

Colaizzi (Neubauer et al., 2019). First, the researcher repeatedly 

read the entire set of transcripts to gain a comprehensive 

understanding. Second, the researcher identified statements most 

relevant to the four research foci. Third, thematic formulations 

were generated from these statements by interpreting them 

within the context of each informant’s experience. Fourth, the 

emerging themes were grouped into categories that re!ected 

shared aspects of experience.

At this stage, the researcher identified four major themes 

consistent with the initial focus of the study, namely, journalists 

as legal communicators, dilemmas between education and 

dramatization, strategies for bridging legal concepts with public 

understanding, and professionalism vs. journalistic idealism. 

Each theme was supported by subthemes or illustrative examples 

from the informants. Fifth, the researcher developed an essential 

description of the phenomenon based on these themes, 

representing the collective experiences of TV One journalists in 

practicing live courtroom journalism. Sixth, validation was 

carried out through informal member checking, where the 

researcher presented a summary of findings to several 

informants to ensure accuracy and avoid misinterpretation. The 

informants confirmed the relevance of the findings to their 

experiences and offered minor input which was 

incorporated accordingly.

Throughout the analysis, the researcher applied bracketing by 

suspending personal biases and assumptions to prevent them from 

in!uencing interpretation (Neubauer et al., 2019; Sturgess, 2018). 

For instance, the researcher set aside normative assumptions such 

as “the media should not be sensational” to remain open to 

journalists’ perspectives. This step was important to maintain 

the purity of phenomenological description. Source triangulation 

was conducted by comparing interview data among informants 

and linking them with observational findings, thereby 

strengthening the credibility of the results. In addition, peer 

debriefing with two communication scholars was conducted to 

discuss the emerging themes and their interpretation, ensuring 

consistency between data and analysis.

2.3 Credibility and ethics

This study obtained ethical approval from the Ethics 

Committee of Tidar University. The application was submitted 

to this institution due to the absence of formal ethical review 

mechanisms within the authors’ affiliated institution. Ethically, 

this study obtained permission from TV One’s editorial 

management to interview its journalists and to observe live 

broadcast production routines. Informants were free to decline 

answering sensitive questions and could withdraw from the 

interview at any time. Confidentiality was maintained by using 

pseudonyms for all informants and by omitting any details that 

could lead to personal identification. The study followed general 

ethical principles in qualitative research, including respect for 

autonomy, confidentiality, and minimization of harm.

3 Finding

3.1 Journalists as legal communicators for 
the public

The informants acknowledged their central role as conveyors 

of legal information from the courtroom to the wider public. 

They recognized that many viewers are unfamiliar with legal 

terminology and procedures, thus journalists act as “translators” 

who convert legal language into public language. A field 

reporter (R1) explained,

“During the hearing, the judge may use terms like ‘the objection 

is rejected because the indictment is considered precise.’ I have 

to explain on-air that an ‘objection’ is a kind of protest note 

submitted by the defendant’s legal counsel, and that if it is 

rejected, the trial continues to the main case.” This statement 

illustrates the journalist’s effort to simplify legal jargon 

without reducing the substantive meaning.

All journalists admitted preparing materials before 

broadcasting by reviewing publicly available case information, 

consulting legal experts, and analyzing trial-related materials 

from accessible media and official sources. This preparation 

enabled them to understand the legal issues that arise during the 

trial and communicate them effectively to audiences in 

simplified language.

Informants also felt responsible for maintaining the accuracy 

of legal information. They tried to provide context for each 

development in the trial, such as explaining the function of each 

stage of the process (indictment reading, witness examination, 

prosecution, defense plea) in a structured manner. A studio 

presenter (R3) stated:

“I consider the viewers as laypeople who need a complete 

picture. So in every segment, I summarize: today the court 

agenda is the examination of a forensic expert witness, 

aiming to establish the cause of the victim’s death.”

This approach helps viewers understand the logic and !ow of 

the trial rather than seeing only fragmented events. The journalists 

agreed that by explaining legal background and technical terms, 

the public can follow the proceedings with greater clarity. This 

aligns with their ideal that the media must contribute to 
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improving public legal literacy. A senior reporter (R2) expressed a 

similar view:

“If ordinary people understand what an indictment is, or the 

difference between factual witnesses and expert witnesses, it 

means our work succeeded in mediating legal language for 

the people.”

These findings affirm that courtroom journalists act as 

mediators of justice, translating legal processes into accessible 

public narratives that shape how justice is understood by 

audiences. This indicates that mediating justice operates through 

communicative translation, where journalists actively reconstruct 

legal meaning for public consumption.

3.2 The dilemma between education and 
dramatization in live broadcasts

This theme strongly emerged from all informants’ experiences. 

They faced a two-directional pressure: on one hand, ideally, 

courtroom broadcasts should be treated as purely informative 

and educational news coverage; on the other hand, the live 

television format demands dramatic elements to attract viewers. 

Field reporters R1 and R4 revealed that production teams often 

instructed them to highlight emotional or confrontational 

moments in the courtroom.

“A producer once said, ‘if there’s tension between the judge 

and the lawyer, report it immediately, that’s a good 

moment!’,” R4 explained.

As a result, reporters often found themselves in a dilemma. 

When trials proceed monotonously (such as long document 

readings), there is a temptation to embellish reports with 

opinions or speculation to avoid boring the audience. However, 

journalists also understood that excessive dramatization could 

obscure legal substance and unfairly in!uence public opinion. 

R2 admitted having been reprimanded by an editor for 

unintentionally dramatizing a defendant’s reaction:

“I once said ‘Defendant X looked panicked and repeatedly 

wiped sweat…’. The editor was angry because we are not 

infotainment. Since then, I’ve been more careful, only 

reporting facts without dramatic additions.”

Nevertheless, some informants acknowledged that dramaturgy 

cannot be entirely avoided. Certain courtroom situations are 

inherently dramatic, such as the victim’s family weeping 

hysterically or heated debates between defense lawyers and 

prosecutors. These moments naturally become the focus of 

camera attention. The dilemma lies in editorial decisions 

regarding how far journalists should exploit such emotions. R3 

explained:

“I have to choose words carefully: if a witness cries, I report 

the fact ‘the witness cried while recalling the events,’ without 

exaggerating it with sensational wording.”

This re!ects an effort to maintain balance. Journalists still 

report dramatic elements because they are part of the event, but 

refrain from excessive sensationalism.

Several journalists also acknowledged the presence of rating 

pressure. The success of a live courtroom program is partly 

judged by audience ratings, which implicitly encourages 

production teams to look for dramatic angles. Field journalists 

often found themselves at a crossroads between adhering to 

journalistic ideals that emphasize information and education or 

following commercial pressures for sensationalism.

“Honestly, as a journalist I want to educate the public. But 

sometimes the boss asks for an angle with a ‘wow factor’. 

This is our inner struggle in every major trial,” said R6.

Overall, this dilemma re!ects the core tension in mediating 

justice, where journalists must balance the responsibility of 

conveying accurate legal information with the need to present 

courtroom events in a publicly engaging manner.

3.3 Strategies for bridging legal language 
with public understanding

The study identified several communication strategies that 

journalists use to ensure that trial information is easily 

understood by the general audience.

The first strategy is simplification of legal terminology. As 

mentioned previously, journalists replace legal terms with 

everyday equivalents or provide brief on-air definitions. For 

example, “interlocutory decision” is explained as “a temporary 

decision issued in the middle of the trial,” or “criminal 

execution” is described by reporters as “the implementation of 

punishment for a convicted person.”

The second strategy is contextual elaboration. Journalists not 

only report what happens in the courtroom but also provide 

background information about the case and its legal relevance. 

This resembles a news feature style, in which reporters insert 

historical context or case chronology during breaks in the 

trial. R1 gave an example: during a corruption trial, “While 

waiting for the judges to deliberate, I reminded viewers: this 

case began with a sting operation last year involving an official 

from Ministry X, causing a state financial loss of….” This 

strategy helps viewers understand the context of each stage of 

the trial.

The third strategy is the use of expert sources. In several 

broadcasts, TV One invited legal scholars or experts as analysts 

in the studio. Journalists moderated discussions with these 

experts to clarify technical aspects. For instance, when there was 

debate over the legal articles in the indictment, the presenter 

would ask, “What does this article mean, and why do the 

prosecutor and defense interpret it differently?” The expert’s 

explanation helped clarify matters for viewers. R3 stated that 

experts were very helpful:

“My language has limitations. With an expert present, 

technical terms like ‘elements of an offense’ can be 

explained thoroughly without fear of error.”
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Expert presence also enhances credibility and analytical depth.

The fourth strategy involves visualization and graphics. The 

production team prepares supporting visuals such as 

infographics showing trial procedures, diagrams of relationships 

among actors in the case, or highlighted points of the 

indictment. Journalists use these visuals while explaining the 

case, giving audiences a visual reference. Research observation 

noted that, during complex trials, TV One displayed a timeline 

of the case on the screen while reporters explained each stage 

accordingly. This technique helps viewers understand lengthy 

legal processes.

Fifth, journalists maintain a communicative tone and language 

style. They avoid rigid or overly formal reporting and instead 

adopt a conversational tone, as if explaining to a friend. R2 noted:

“I always imagine explaining things to my mother at home. So 

I choose simple words, use a friendly tone, and avoid sounding 

preachy.”

This humanistic approach makes viewers feel included in a 

conversation rather than lectured, thereby increasing their 

understanding. These strategies demonstrate how mediating 

justice is practically enacted through communicative techniques 

that simplify, contextualize, and interpret legal processes for 

public audiences. Through these strategies, journalists do not 

merely report events but actively shape the public’s 

comprehension of legal processes.

3.4 Reflections on professionalism and 
journalistic idealism in live broadcasts

The informants re!ected on the values they uphold and the 

con!icts they experience between idealism and practical 

demands. Generally, all journalists emphasized their 

commitment to objectivity and accuracy. They understood that 

the fate of a defendant is at stake in the courtroom, so reporting 

must not be biased or prejudicial.

“We are not judges, so we must remain balanced. I always 

insert the phrase ‘allegedly’ to remind viewers that no 

verdict has been issued,” said R4.

This shows adherence to the principle of presumption of 

innocence. Several journalists admitted having been contacted 

by defense lawyers or court public relations officers when 

objections arose concerning their reports. R2 recounted:

“Once the legal counsel protested because we referred to their 

client as a ‘corruptor.’ In fact, the person was only a defendant. 

We acknowledged the mistake and corrected it. That was a 

lesson on caution.”

Such experiences strengthened their professional discipline 

regarding the use of precise and neutral terminology.

From an idealistic perspective, the TV One journalists 

expressed pride that their work helps the public gain a better 

understanding of the law. Many saw themselves as journalists 

with an educator idealism. R5 stated,

“I entered journalism because I wanted to be a watchdog. 

Covering trials is part of social control so the law remains 

transparent. There is personal satisfaction when my coverage 

helps people understand the law and monitor justice.”

This re!ects that mediating justice is not only a professional 

obligation but also a moral commitment, where journalists 

perceive their role as contributing to public understanding and 

oversight of legal processes. Thus, mediating justice is 

experienced not only as a technical reporting activity but as a 

meaningful and value-driven communicative practice.

However, their idealism is not free from real-world 

constraints. Time pressure and speed often made it difficult for 

journalists to achieve ideal-quality reporting. During a trial, 

reporters must multitask: listening to courtroom testimony, 

taking notes, and preparing for live reporting simultaneously. 

Under such conditions, R3 admitted having once failed to cross- 

check a piece of information before broadcasting due to 

time pressure.

“There was a moment I mistakenly mentioned the 

prosecutor’s name, and the presenter corrected me 

immediately. I was very embarrassed, but it reminded me 

that accuracy is number one.”

This highlights the challenge of maintaining professionalism 

under time constraints.

Organizational interests also sometimes played a role. When a 

trial involved a prominent political figure, editorial attention was 

heightened. R6 diplomatically noted,

“We are certainly independent, but the editorial team has 

certain considerations regarding the reporting angle, 

especially when it concerns a public figure.”

Although not elaborated, this implies that journalists 

sometimes negotiate between idealism of independence and the 

media organization’s agenda-setting dynamics. Nevertheless, 

journalists expressed their determination to preserve the 

integrity of their reporting despite external pressures.

Another re!ection pertains to personal qualities they 

developed through courtroom journalism. Covering lengthy 

trials trained journalists in patience and diligence. R2 noted,

“I used to get bored easily. After covering long trials, I learned 

to be patient and focused. If you lose concentration even for a 

moment, you might miss important facts.”

They also gained legal knowledge over time, which enhanced 

their competence as specialized legal journalists. Ultimately, the 

informants agreed that despite ethical dilemmas, time pressure, 

and industry demands, they found meaning in their work. “It is 

a demanding but noble job,” said R1, “We serve as information 

bridges. As long as we uphold ethics and quality, I believe we 
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contribute positively to society and the justice system.” These 

re!ections affirm that the idealism of TV One’s courtroom 

journalists remains intact, coexisting with the professionalism 

they continually refine amid practical challenges.

4 Discussion

The findings of this study enrich our understanding of 

courtroom journalism as a form of communication practice in 

the legal sphere. In general, the experiences of TV One 

journalists reaffirm the role of the press as a mediator of justice, 

namely a medium that brings judicial processes before the 

public, thereby expanding the principle of open justice through 

broadcast channels (Bosland and Townend, 2018; Johnston, 

2018; Papandrea, 2012). This study conceptualizes mediating 

justice as a communicative process through which journalists 

translate, frame, and represent legal proceedings in ways that 

shape public understanding of justice. This is in line with 

international literature that views court journalism as essential 

in a democracy because it provides citizens with access to 

“witness” the enforcement of the law and to assess whether the 

process is fair ( Johnston, 2018; Jones, 2021, 2025). By 

foregrounding journalists’ lived experiences, this study moves 

beyond normative debates about whether trials should be 

televised and instead examines how justice is communicated and 

mediated through everyday journalistic practices.

The journalists in this study act as agents of mediating justice 

by translating legal language and procedures into formats that can 

be understood by laypeople. This confirms the position of 

journalists as public legal communicators, as argued by Magin 

and Maurer (2019), who state that court beat reporting requires 

specific competencies to bridge the worlds of law and society 

thereby reinforcing their role in shaping public understanding of 

legal processes (Magin and Maurer, 2019). In this sense, 

journalists function as communicative intermediaries who 

transform institutional legal discourse into accessible public 

narratives, thereby shaping how justice is understood and 

interpreted by audiences.

The ability of the informants to translate legal jargon is 

consistent with practical guidelines on legal journalism in many 

countries, where court reporters are expected to understand 

legal terminology so that they can explain it accurately to the 

public. In this way, journalists function as a kind of informal 

“teacher” for society on matters of legal literacy. This 

educational contribution is important, given that public legal 

awareness is often low; the mass media can serve as a vehicle 

for improving legal literacy (Sevignani, 2022).

On the other hand, the findings also highlight the dilemma of 

education vs. dramatization faced by journalists. The informants 

experience a pull between their idealism to present trials as they 

are in an informative manner and the pragmatism of the 

industry that demands dramatic elements to make broadcasts 

attractive. This tension illustrates the complexity of mediating 

justice, where journalists must balance accurate legal 

communication with the need to present courtroom events in 

an understandable and engaging manner. This dilemma parallels 

the findings of Ravid (2017), who notes that the television 

format often pushes for sensational material, thereby reducing 

the educational potential of coverage (Ravid, 2017).

At this point, the phenomenon can be further interpreted 

through Erving Goffman’s dramaturgical perspective, where 

courtroom proceedings—once mediated through live 

broadcasting—take on the characteristics of staged performances 

for public audiences. Wittchen (2023) further shows that in 

sensational crime reporting, journalists face ethical challenges in 

maintaining objectivity amid pressure to exploit emotional 

aspects (Wittchen, 2023). From a dramaturgical perspective, 

these moments represent the performative dimension of 

mediating justice, where courtroom events are publicly 

represented and interpreted through media narratives.

This study finds that TV One journalists try to balance these 

demands as part of their effort in mediating justice, ensuring that 

legal processes remain accurately represented while still accessible 

to the public. From a dramaturgical perspective, these moments 

represent “front-stage” expressions of legal drama, where 

emotional displays and courtroom interactions become visible to 

the public as part of a mediated performance of justice. This 

attitude demonstrates internalization of journalistic ethics and 

aligns with the ideal of objectivity, which continues to be upheld 

as a foundational norm (Schudson and Anderson, 2009).

The journalists are aware of the dangers of falling into 

sensationalism: the public may gain a distorted picture of legal 

processes, and public trust in the judiciary may be negatively 

affected as misrepresentation may distort how justice is publicly 

understood (Ravid, 2017). Ardilla et al. (2020) also highlight 

that uncontrolled live broadcasts of trials can violate the 

presumption of innocence and affect the evidentiary process in 

court (Ardilla et al., 2020). This highlights the tension between 

visibility and responsibility, where increased public access 

through media exposure simultaneously amplifies both 

transparency and the risk of misrepresentation. Therefore, 

journalists’ efforts to maintain neutral language and avoid 

judgment in their reporting deserve appreciation as a form of 

professional responsibility. This phenomenon of “keeping 

distance” from dramatization is consistent with the concept of 

strategic ritual to maintain objectivity, where journalists 

consciously avoid excessive interpretation and adhere strictly to 

facts (Wittchen, 2023).

At the same time, this study confirms that dramatic elements 

are inherently part of trials as media events. High-profile cases 

often stir public emotions, and the media functions as a stage on 

which legal drama is watched by the masses (Greer and 

McLaughlin, 2011). From Goffman’s perspective, the courtroom 

becomes a hybrid space in which institutional authority intersects 

with performative visibility. Legal actors perform roles before 

both immediate courtroom participants and a broader mediated 

audience, while journalists function as interpreters who frame this 

performance into coherent narratives. Meanwhile, critical 

processes such as judicial deliberation remain in the “backstage,” 

invisible yet central to the production of justice.

In this context, journalists are in a difficult position, making it 

necessary to maintain a balance between informing and engaging 

as part of their role in mediating justice: they must report human- 

interest aspects (which are often dramatic) but must not descend 

into cheap infotainment, making it necessary to maintain a 

balance between “informing” and “entertaining” in courtroom 
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news (Masduki, 2017). The findings of this study show that 

journalists attempt to walk this tightrope reasonably well, for 

example through the choice of factual and non-hyperbolic 

wording when describing dramatic situations.

Such skills are likely honed through experience and ethical 

awareness that the credibility of legal reporting must be 

preserved. In the long term, journalists’ choice to prioritize 

education over sensation can enhance public trust in both the 

media and the judiciary. Research indicates that informative 

transparency of courts through the media can strengthen public 

confidence in the legal system (Johnston, 2018; Papandrea, 

2012). Conversely, if the media are perceived as overly 

judgmental or deliberately polarizing opinion, an erosion of 

trust may occur (Tenenboim-Weinblatt, 2011). Therefore, this 

dilemma must continue to be managed through ethical codes 

and internal editorial guidelines. It may be necessary to develop 

specific guidelines for courtroom journalism, as has been 

proposed by the Indonesian Press Council, so that journalists 

have clear guidance in balancing educational functions and the 

demands of dramatization (Manan, 2015).

With regard to communication strategies for bridging law and 

the public, the findings of this study are concrete and highly 

applicable. These strategies re!ect how mediating justice is 

operationalized through communicative practices that simplify, 

contextualize, and interpret legal processes for public audiences. 

Language simplification, provision of context, involving experts, 

and visualization are techniques that are well-known in the 

practice of explanatory journalism (Parisi, 2009). The success of 

journalists in implementing these strategies is re!ected in public 

appreciation. For instance, TV One’s live trial programs often 

receive positive feedback for being informative. The strategy of 

involving legal experts also aligns with the trend of 

interdisciplinary collaboration in modern journalism, in which 

journalists are not reluctant to bring in experts to enrich and 

verify information (Ward, 2018). This helps maintain the accuracy 

of substantive content, particularly because journalists typically do 

not have formal legal education. It also re!ects the role of media 

as a knowledge broker that connects expert sources with the 

public (Hanitzsch and Vos, 2018). From a communication 

perspective, the effort to reshape complex terminology into easily 

understood forms is a manifestation of democratic 

communication, a type of communication that is inclusive and 

accessible to different segments of the public (Sevignani, 2022).

The communication strategies of TV One journalists also 

demonstrate adaptation to the characteristics of television as a 

medium. The use of infographics and visuals is an example of 

leveraging the strengths of an audio-visual medium for 

educational purposes. This is consistent with Dick’s (2014)

study, which emphasizes the importance of visual elements in 

covering legal processes to make them more engaging for 

contemporary audiences accustomed to visual information 

(Dick, 2014). Certainly, not all legal concepts can be easily 

visualized, but steps such as creating case timelines or graphics 

depicting the structure of a case greatly help audiences grasp the 

logic and !ow of legal processes.

This study supports the recommendation that media should be 

creative in presenting legal information without compromising 

accuracy. This approach could be replicated in other types of 

court reporting; for example, newspapers and online media can 

also include supporting infographics. In this way, the practices 

of TV One journalists can serve as a small model of how legal 

communication to the public can be carried out effectively.

In terms of professionalism and idealism, this study reveals the 

internal dynamics experienced by journalists. On one hand, they 

adhere to the core values of journalism: accuracy, impartiality, 

and verification, especially in sensitive coverage such as trials 

(Schudson and Anderson, 2009). They realize that mistakes in 

reporting can have serious consequences for both the credibility 

of the media and the judicial process. This resonates with 

Wittchen’s (2023) findings that legal reporters often feel a 

heavier ethical burden because their reporting directly intersects 

with the fates of defendants and victims (Wittchen, 2023).

TV One journalists appear to shoulder this burden seriously, 

as seen in their re!ective accounts of being consistently careful 

with their wording and the information they present. Their 

adherence to ethical codes, such as not taking sides and using 

terms like “defendant” instead of “perpetrator,” re!ects their 

professionalism. This is parallel to studies in other countries, 

such as Denmark, where court reporters place great emphasis 

on writing facts without interpretation to avoid accusations of 

bias (Wittchen, 2023).

On the other hand, the journalists’ idealism as agents of public 

enlightenment is clearly visible. They view their work as 

meaningful in serving the public interest, a form of civic- 

minded journalism. This recalls the concept of civic journalism, 

in which journalists seek to empower citizens with information 

needed for democratic participation (Mellado, 2015). Courtroom 

coverage can be considered part of civic journalism because it 

relates to justice and the law, which are pillars of democracy.

The informants’ idealism, expressed in their sense of “helping 

to safeguard justice,” indicates that their professional identity leans 

toward the role of watchdog and educator rather than mere 

entertainer (Hanitzsch and Vos, 2017). In role performance 

studies, watchdog and civic educator roles are part of normative 

orientations embraced by journalists in many countries 

(Mellado, 2015). These findings confirm that Indonesian 

journalists, at least in the legal field, also embody these roles.

From a theoretical standpoint, this study contributes by 

positioning courtroom journalism as a form of mediating 

justice, emphasizing the central role of communicative practices 

in shaping public engagement with legal processes. First, it 

extends work on open justice and courtroom media by 

conceptualizing live courtroom journalism as a form of 

“mediating justice” in which journalists translate institutional 

transparency into communicative practices shaped by 

commercial and ethical constraints. Second, it enriches role 

performance and civic journalism research by documenting how 

journalists in a Global South context enact hybrid roles, as legal 

translators, educators, and performers, while navigating 

structural pressures such as ratings and editorial agendas. Third, 

it nuances debates on “trial by media” by showing that 

sensationalism is not simply an outcome imposed from above, 

but an arena of ongoing negotiation at the level of individual 

journalists who attempt to “hold the line” through strategic 

language choices and professional rituals.

Practically, the findings have implications for newsrooms, 

regulators, and judicial institutions. For news organizations, the 

study suggests the need for explicit internal guidelines on 
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courtroom broadcasting, ongoing training in legal basics for 

journalists, and editorial support that rewards accuracy and 

educational value rather than sensationalism alone. For 

regulators and press councils, the findings support initiatives to 

develop specific ethical codes for courtroom journalism that 

protect both the presumption of innocence and the public’s 

right to information. For courts, the study indicates that 

constructive engagement with journalists—through accessible 

public relations officers, media briefings, and educational 

materials, can enhance the quality of coverage without 

undermining judicial independence.

Contextually, this study adds an important Global South 

perspective to predominantly Western debates on court 

transparency and media. Indonesia’s media system, marked by 

commercial competition, high public interest in high-profile 

trials, and expanding digital access, represents a fertile setting in 

which to observe how justice is communication and mediated in 

practice. The experiences of TV One journalists demonstrate 

that even in a competitive television market, journalistic 

idealism and professionalism can persist, albeit within 

negotiated boundaries. Future comparative work could explore 

whether similar patterns occur in other countries in the region 

or among different types of media, such as online platforms and 

social media live streams.

The lived experiences of journalists also reaffirm that the 

meaning of a job, such as covering court proceedings, is shaped 

by intensive interaction between journalists and their social 

environment (courts, newsrooms, and the public). Each 

journalist interprets their role not only through formal job 

descriptions but also through the values they hold and the 

audience responses they perceive. The journalists’ deep sense of 

mission in educating the public suggests that they experience 

their work as a public calling. This is consistent with theories of 

identity and the meaning of work, which state that workers who 

see their jobs as meaningful tend to have higher satisfaction and 

performance. Overall, the findings demonstrate that mediating 

justice is a dynamic communicative process shaped by 

journalists’ practices, experiences, and professional commitments 

in translating law into public understanding.

The findings of this study should be situated within the 

broader Global South context, where the mediation of justice is 

shaped by specific socio-legal and media conditions. In 

Indonesia, the legal system operates not only through formal 

procedural frameworks but also through cultural dynamics that 

in!uence courtroom interactions and public perceptions of justice.

This context directly affects how journalists mediate justice, as 

they must navigate not only legal accuracy but also social 

expectations and symbolic meanings attached to courtroom 

proceedings. In addition, Indonesia’s relatively !exible media 

regulation allows extensive live broadcasting of trials, creating a 

unique communicative environment in which legal processes 

become highly visible to the public.

At the same time, media ownership structures—often linked 

to political and economic elites—introduce additional pressures 

that shape editorial decisions and framing practices. These 

conditions complicate the role of journalistic idealism, as 

journalists must continuously negotiate between professional 

values, institutional constraints, and audience engagement in 

real-time reporting.

Furthermore, varying levels of public trust in judicial 

institutions position journalists as key mediators of justice, 

in!uencing how legal truth is constructed and interpreted in the 

public sphere. Compared to more tightly regulated Western 

contexts, the Indonesian setting illustrates a more open yet 

complex form of mediated justice, where information, 

performance, and public accountability are deeply intertwined.

5 Conclusion

The experiences of TV One journalists in live courtroom 

broadcasting illustrate how justice is mediated to the public 

through communicative practices grounded in professional and 

ethical considerations. This study demonstrates that courtroom 

journalism is not merely a process of reporting legal events, but 

a form of mediated justice in which journalists actively translate, 

frame, and perform legal processes for public audiences. 

Journalists function as legal communicators who translate 

judicial processes into accessible public information while 

upholding accuracy and factual integrity.

They face an inherent tension in mediating justice, balancing 

their educational function with the need to present courtroom 

events in engaging and publicly accessible ways. However, 

through professional awareness, journalists strive to prioritize 

educational value without entirely disregarding the human- 

interest elements inherent to courtroom events. Various 

communication strategies are employed—such as simplifying 

legal terminology, providing contextual explanations, involving 

experts, and utilizing visual elements—to support the process of 

mediating justice and bridging the gap between legal language 

and public understanding. Throughout their work, journalists 

re!ect on the importance of maintaining professionalism— 
including neutrality, adherence to ethical codes, and disciplined 

verification—while preserving their idealism as media workers 

committed to serving the public interest.

Live courtroom journalism can be regarded as a concrete 

manifestation of the press’s democratic function: informing the 

public while overseeing the judiciary as a form of transparent 

accountability. When journalists are able to navigate challenges 

ethically and creatively, live broadcasts of court hearings become 

not only a spectacle but also a source of guidance—mass legal 

education that enlightens society while simultaneously 

encouraging courts to operate with greater openness and 

fairness. In this way, the media truly plays the role of a bridge 

mediating justice in the public sphere.

This study contributes to theoretical debates on open justice, 

role performance, and trial by media by positioning courtroom 

journalism as a practice of mediating justice, grounded in 

journalists’ lived experiences within a Global South context. It 

demonstrates how legal education, dramaturgy, and 

professionalism intersect in everyday newsroom practice. 

Sustaining this practice requires collective efforts, such as 

editorial support, proportionate regulation that does not 

excessively constrain press freedom, and improved journalistic 

capacity in legal reporting.

Naturally, this study has limitations. First, the number of 

informants is relatively small and drawn from a single television 

station, thus not fully representing the broader spectrum of 
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courtroom journalism in Indonesia. Insights from other media 

organizations or from print and online journalists may differ. 

Second, this research focuses on journalists’ perspectives, while 

the views of audiences or judicial actors regarding live trial 

broadcasts remain unexplored. Future studies may investigate 

the impact of live courtroom broadcasts on public legal 

understanding or public perceptions of the judiciary, for 

example through audience research or experimental designs. 

Additionally, comparative studies across different media 

organizations or national contexts could reveal whether similar 

strategies and dilemmas are experienced by journalists elsewhere 

and could help refine a more general model of mediating justice 

through media.
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