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ABSTRAK 

 

Nurul Oktaviany. 201910245011. Identifikasi Resiko Pada Rencana 

Pengamanan Air Minum (RPAM) Di Perumda Tirta Patriot Kota Bekasi (Studi Kasus 

SPAM Teluk Buyung). 

Air merupakan sumber daya alam yang berperan penting dalam kehidupan 

manusia, salah satunya adalah untuk dikonsumsi. Proses pemenuhan kebutuhan air 

minum terkendala oleh penurunan kualitas air akibat banyaknya pencemar, penurunan 

kuantitas air akibat musim kemarau dan perebutan air, penurunan kontinuitas air akibat 

debit air yang didapat semakin berkurang dan penurunan keterjangkauan pembelian air 

bagi pelanggan akibat biaya operasi yang semakin meningkat. Penelitian ini memiliki 

tujuan untuk mengidentifikasi resiko yang mempengaruhi RPAM mulai dari 

pengolahan sampai distribusi pelanggan serta menganalisis keluhan pelanggan 

terhadap kualitas air seperti warna, bau, rasa. Penelitian ini dilakukan di wilayah 

Kampung Teluk Buyung yang memiliki jumlah pelanggan PDAM sebanyak 400 

pelanggan. Metode yang digunakan pada penelitian ini adalah metode deskriptif 

kuantitatif. Pengolahan data pada metode deskriptif kuantitatif menggunakan Software 

Microsoft Excel. Hasil proses identifikasi yang didapat ada sebanyak 28 kejadian 

bahaya dari sumber air hingga ke Sambungan Rumah (SR) pelanggan. Hasil penilaian 

resiko menunjukkan sebanyak 12 resiko merupakan skor rendah, 10 resiko skor 

menengah, dan 6 resiko merupakan skor tinggi.  

 

Kata Kunci : RPAM, PDAM, Resiko 
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ABSTRACT 

 

Nurul Oktaviany. 201910245011. Risk Identification in the Drinking Water 

Security Plan (RPAM) at Perumda Tirta Patriot Bekasi City (Buyung Bay SPAM Case 

Study). 

Water is a natural resource that plays an important role in human life, one of 

which is for consumption. The process of meeting drinking water needs is hampered 

by a decrease in water quality due to the large number of pollutants, a decrease in 

water quantity due to the dry season and competition for water, a decrease in water 

continuity due to the decreasing flow of water available and a decrease in the 

affordability of purchasing water for customers due to increasing operating costs. This 

research aims to identify risks that affect RPAM from processing to customer 

distribution as well as analyzing customer complaints regarding water quality such as 

color, smell, taste. This research was conducted in the Kampung Teluk Buyung area 

which has a total of 400 PDAM customers. The method used in this research is a 

quantitative descriptive method. Data processing uses quantitative descriptive methods 

using Microsoft Excel software. The results of the identification process showed that 

there were 28 dangerous incidents from the water source to the customer's Home 

Connection (SR). The results of the risk assessment show that 12 risks have a low score, 

10 risks have a medium score, and 6 risks have a high score. 

 

Keywords: RPAM, PDAM, Risk  
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