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MOTTO 

 

“Allah tidak membebani seseorang itu melainkan sesuai dengan kesanggupannya” 

(Q.S. Al-Baqarah: 286) 
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PENGARUH KOMPETENSI: INTERPERSONAL SKILLS, 

SALESMANSHIP SKILLS, DAN TECHNICAL SKILLS 
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ABSTRAK 

Penelitian ini dilakukan untuk mengetahui pengaruh kompetensi 

(interpersonal skills, salesmanship skills, dan  technical skills) secara parsial dan 

simultan terhadap kinerja tenaga penjual pada Toyota Auto 2000 Jakarta Selatan.  

Penelitian ini merupakan penelitian ex post facto. Populasi dalam penelitian 

adalah seluruh karyawan di AUTO 2000 cabang Radio Dalam Jakarta Selatan, 

AUTO 2000 Tebet Sahardjo, dan AUTO 2000 Cilandak sebanyak 155 karyawan. 

Penelitian ini merupakan penelitian populasi, sehingga seluruh populasi 

digunakan sebagai sampel dalam penelitian. Teknik pengumpulan data 

menggunakan kuesioner. Validitas menggunakan korelasi product moment dan 

reliabilitas menggunakan rumus Alpha Cronbach. Teknik analisis data 

menggunakan uji regresi sederhana dan berganda. 

Hasil penelitian pada taraf signifikansi 5% menunjukkan bahwa: (1) 

terdapat pengaruh kompetensi pada interpersonal skill  terhadap kinerja tenaga 

penjual pada Toyota Auto 2000 Jakarta Selatan; (2) terdapat pengaruh 

kompetensi pada salesmanship skill terhadap kinerja tenaga penjual pada Toyota 

Auto 2000 Jakarta Selatan; (3) terdapat pengaruh kompetensi pada technical skill 

terhadap kinerja tenaga penjual pada Toyota Auto 2000 Jakarta Selatan; dan (4) 

Terdapat pengaruh kompetensi pada interpersonal skills, salesmanship skills, dan 

 technical skills secara simultan terhadap kinerja tenaga penjual pada Toyota 

Auto 2000 Jakarta Selatan. Variabel interpersonal skill, salesmanship skill, dan 

technical skill sebesar 59,6%, sedangkan sisanya sebesar 40,4% dipengaruhi oleh 

faktor lain yang tidak diteliti dalam penelitian ini. 

 

Kata Kunci: Interpersonal Skills, Salesmanship Skills, Technical Skills, dan  

Tenaga Penjualan Toyota AUTO 2000 
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THE EFFECT OF COMPETENCY IN INTERPERSONAL SKILLS, 

SALESMANSHIP SKILLS, AND TECHNICAL SKILLS ON 

PERFORMANCE OF PERFORMANCE OF SELLER  

PERFORMANCE AT TOYOTA AUTO 2000  

SOUTH JAKARTA 

 

by: 

Yonda Pratama Putra 

NPM 201210325002 

 

ABSTRACT 

 

This research was conducted to determine the influence of competence 

(interpersonal skills, salesmanship skills, and technical skills) partially and 

simultaneously to the performance improvement of salespeople at Toyota Auto 

2000 South Jakarta. 

This research is an ex post facto research. The population in the study 

were all employees at AUTO 2000 branch Radio Dalam South Jakarta, AUTO 

2000 Tebet Sahardjo, and AUTO 2000 Cilandak as many as 155 employees. This 

study is a population study, so the entire population is used as a sample in the 

study. Data collection techniques using questionnaires. Validity using product 

moment correlation and reliability using Alpha Cronbach formula. Data analysis 

technique using simple and multiple regression test. 

Result of research at 5% significance level indicate that: (1) there is 

influence of competence on interpersonal skill to increase performance of 

salesman at Toyota Auto 2000 South Jakarta; (2) there is an influence of 

competence on salesmanship skill to the performance of salespeople at Toyota 

Auto 2000 South Jakarta; (3) there is an influence of competence on technical 

skill to increase performance of salesman at Toyota Auto 2000 South Jakarta; (4) 

There is an influence of competence on interpersonal skills, salesmanship skills, 

and technical skills simultaneously to the performance improvement of 

salespeople at Toyota Auto 2000 South Jakarta. Variable interpersonal skill, 

salesmanship skill, and technical skill equal to 59,6%, while the rest equal to 

40,4% influenced by other factor not examined in this research. 

 

Keywords: Interpersonal Skills, Salesmanship Skills, Technical Skills, and Sales 

Personnel Toyota AUTO 2000 
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