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Abstract: This study aims to analyze the influence of reputation and strategic management on

the performance of MSMEs through knowledge management with digital capabilities as a

moderating variable in MSMEs in Bekasi. This study uses a qualitative approach with a

literature review method to comprehensively examine the relationship between variables based

on various previous studies. The data used are secondary in the form of scientific articles

published in reputable joumals indexed by international and national databases (Springer,

Sage, Elsevier, Emerald, Web of Science, EBSCO, Copernicus, and SINTA). Data collection

techniques involved documentation studies by searching for relevant literature using keywords

related to the research variables. Data analysis was carried out descriptively qualitatively

through the process of identifiiing literature, claSsifying previous research, evaluating research

findings, and conceptual synthesis to build a framework for understanding the relationship

between variables in the context of developing MSME performance. The results of the study

show that: l) Reputation influences knowledge management; 2) Strategic ma4agement

influences knowledge management, 3) Knowledge management influences performance; 4)

Reputation influences performance; 5) Strategic management influences performance; 6)

Reputation influences performance through knowledge management; 7) Strategic management

influences performance through knowledge management; and 8) Knowledge management

i nfl uences p erformance mo derated by di gital capabiliti es.

Keywords: Performance. Reputation. Strategic Management, Knowledge Management,

oigitalCapabilities 
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INTRODTICTION
Micro, small, and medium enterprises (MSMEs) are one of the main pillars of the

national economy because they play an important role in creating jobs, increasing income

equality, and encouraging sustainable economic growth (Pitoyo & Sulistyowai, 2024). In
various developing countries, the MSME sector is a driving force of the economy, capable of
absorbing large numbers of workers and strengthening the domestic economic structure

through production, distribution, and consumption activities (Purnomo et al., 2022). The
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