
 
 
 
 
 

 

 

 

 

DAFTAR PUSTAKA 
 

Anggraini. Fahmy.(2018). The Effect of Job Satisfaction with Organizational 

Citizenship Behavior to Implementing Nurses at Hospital Rsudpariaman 

Indonesia in 2017. International Journal of Innovative Science and Research 

Technology. Volume 3, Issue 10. ISSN No:2456 – 2165. 

As’ad, Moh. 2012. Organizational Citizenship Behavior dan Kepuasan Kerja Pada 

Karyawan. Jurnal Penelitan Psikologi. Vol.03, No.01, 341-354. 

Astuty dan Yuniar. (2018). Pengaruh Kepemimpinan Dan Prestasi Kerja Terhadap 

Kinerja Karyawan Pada Pt. Karya Hevea Indonesia Afdeling Hevea Dolok 

Masihul. The National Conferences Management and Business 

(NCMAB),Pages 490–502. 

Avey. JB. (2018).The Impact of Leader Trustworthiness on Employee Voice and 

Performance in China.Journal of Leadership & Organizational Studies. DOI: 

10.1177/1548051818795822. 

Bandura, A. 2006. Cultivate self-efficacy for personal and organizational effectiveness 

Handbook of organization behavior. Oxford, UK: Blackwell. 

Becker, A. H. and O'Hair, Dan H. (2007). Machiavellians’ Motives in 

Organizational Citizenship Behavior. Journal of Applied Communication 

Research. Volume 35, No. 3, pp. 246 – 267. 

Choi, J. N., Price, R. H., & Vinokur, A. D.2003. Self-efficacy changes in groups: 

effectsof diversity, leadership, and group climate. Journal of Organizational 

Behavior, 24.357-372 

Conley, V. P. 2006. An investigation oforganization-based self-esteem in 

anautomotive manufacturing company. Dissertation unpublication University 

of Pheonix: USA 

Pengaruh Modal.., Meira Rahmadani, Fakultas Ekonomi dan Bisnis, 2025



 
 
 
 
 

 

 

 

 

 

Copper, J.D.2010.Collective effi cacy, organizational citizenship behavior, and 

school effectivenes in Alabama public high school. Disertasi untuk Program 

Doktor Pendidikan, Departemen Pendidikan Kepemimpinan, 

PenulisanPeraturan dan Teknologi, UniversitasAlabama: USA. 

Demirel, Yavuz. (2018). The Relationship between Organizational Citizenship 

Behavior and Organizational Factors. International Journal of Business and 

Management Invention. Volume 7, Issue 3. 

Dwomoh, Gabriel. Austin, Luguterah. Gyamfi, Lovia Adoma. (2019). Effect of 

Organizational Citizenship Behaviour on Performance of Employees of 

Kumasi Technical University: Moderating Role of Work Overload. Journal 

of Management and Economic Studies, 1(2): 184-34. 

Fatmasari. 2017. Pengaruh Talent Management Dan Self Efficacy Terhadap Kinerja 

Karyawan Distributor Alat Berat. Jurnal Bisnis Darmajaya. 

Gibson, James John M, Ivancevich and James H, Donelly.2000.Organization. 

Boston. Mc Graw-Hill Companies. Inc. 

Gupta, Manish. (2017). Impact of psychological capital on organizational 

citizenship behavior: Mediation by work engagement. Journal of 

Management Development. Volume 36, Issue 7.    

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data 

analysis. Cengage. 

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial 

least squares structural equation modeling (PLS-SEM) (2nd Ed). Sage. 

Pengaruh Modal.., Meira Rahmadani, Fakultas Ekonomi dan Bisnis, 2025



 
 
 
 
 

 

 

 

 

Hair, J. F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V. G. (2014). Partial least 

squares structural equation modeling (PLS-SEM): An emerging tool in 

business research. European Business Review, 26(2), 106–121. 

Handoko, T. Hani. 2000. Manajemen personalia dan Sumber Daya Manusia Edisi 

II. Cetakan keempatbelas. BPFE. 

Hidayat, Tedi. Fahmy, Rahmi. Sari, Dessy Kurnia. Mergeresa, Fineke. and 

Fernando, Yudi.(2021). COVID 19 Outbreak Effect on Leadership, Job 

Satisfaction, And Turnover Intention: A Mediating Model of Indonesian 

Banking Sector.International Journal of Industrial Management. Volume 10, 

Issue 1, Pages 113–28. 

Inegbedion, Henry. Inegbedion, Emmanuel. Peter, Adeshola. Harry, Lydia. 

(2020).Perception of Workload Balance and Employe Job Satisfaction in 

Work Organisations. Heliyon. Volume 6.  

K.R. Rolos, Jeky, Sofia A.P. Sambul, Wehelmina Rumawas, 2018, Pengaruh Beban 

Kerja terhadap Kinerja Karyawan pada PT Asuransi Jiwasraya Cabang 

Manado Kota, Jurnal Administrasi Bisnis Vol 6, No. 4 tahun 2018. ISSN 

2338-9605. Fakultas Ilmu Sosial dan Politik Universitas Sam Ratulangi. 

Koesomowidjojo, Suci R. Ma’rih. 2017. Analisis Beban Kerja. Jakarta. Raih Asa 

Sukses. 

Kuncoro, Mudrajad, 2013. Metode Riset Untuk Bisnis & Ekonomi. Edisi Keempat. 

Jakarta. Erlangga.  

Luthans, F. (2011). Organizational behavior : an evidence-based approach (12th 

ed.). Mc.Graw Hill International.  

Luthans, Carolyn, Bruce. Psycological Capital : Developing Human Competitive 

Edge.Oxford University Press 2007. Hlm 33-34 

Pengaruh Modal.., Meira Rahmadani, Fakultas Ekonomi dan Bisnis, 2025



 
 
 
 
 

 

 

 

 

Lodjo, F.S. 2013. Pengaruh pelatihan, pemberdayan, dan efikasi diri terhadap 

kepuasan kerja. JurnalEMBA, 1 (3):747-755 

Mangkunegara. 2005. Manajemen Sumber Daya Manusia. Jakarta : Bumi Aksara. 

Manurung, Adler H., David, Tjahjana., Christian, H.P., Martua, E.T. 2021. Metode 

Riset : Akuntansi, Investasi Keuangan dan Manajemen. PT Adler Manurung 

Press. 

Murphy, G., Athanasou, J., & King, N. 2002.Kepuasan kerja dan perilaku warga 

organisasi.Journal of managerial psychology, 17(4): 287-297. 

Na-Nan, Khahan. Kanthong, Suteeluck. Joungtrakul. Jamnean. Smith. David, Ian. 

(2020). Mediating Effects of Job Satisfaction and Organizational 

Commitment between Problems with Performance Appraisal and 

Organizational Citizenship Behavior.Leibinz Information Centre For 

Economics. Volume 6, Issue 3, pp. 1 19.  

Nurchasanah, 2008, Analisis Pengaruh Empowerment, Self Efficacy dan Budaya 

organisasi Terhadap Kepuasan kerja Dalam Meningkatkan Kinerja Karyawan 

(Studi Empiris Pada Karyawan PT.Mayora Tbk Regional Jateng dan DIY).  

Parivash. (2021). The importance of extra role behaviors in complex organizational 

contexts. Journal of organizational behavior, Volume 3, Issue 2. pp. 256- 271. 

Purnomo. Kurniawan, Albert.(2019).Psychological capital dan kepuasan kerja 

sebagai anteseden organizational citizenship behavior pada tenaga pendidik. 

Jurnal Manajemen Maranatha. Volume 19, Nomor 1.  

Rahmat, H., & Saur, P. 2024. The Effect of Self-Efficacy, Talent Management and 

Continuous Improvement on Employee Performance. The Management 

Journal of BINANIAGA. 

Pengaruh Modal.., Meira Rahmadani, Fakultas Ekonomi dan Bisnis, 2025



 
 
 
 
 

 

 

 

 

Robbins. 2006. Perilaku Organisasi : Konsep, Kontroversi, Aplikasi. Jakarta: 

Prenhallindo. 

Saks, J. 2002. Anteseden dan konsekuensi dari Karyawan Engagement. Jurnal 

Psikologi Manajerial, 21 (7), 600-619.  

Sekaran, Uma. 2006. Research Methods For Business. Edisi ke-4. Salemba Empat. 

Jakarta 

Sinta, M., & Okta, K. 2023. The Effect of Talent Management on Employee 

Performance with Self-Efficacy as Mediation Variables. Jurnal Manajemen 

dan Bisnis. 

Simanjorang Feronica. Dhea, A.D. Luthfiah, D.F. Zihan, A.S. Pengaruh Talent 

Management dan Self Efficacy dalam Kinerja Karyawan: Literature Review. 

Jurnal Sosial dan Humaniora. Vol. 1, No. 2 November 2023. Hal. 289-292 

Suci, T. A., Prihatin, L., & Endang, S. R. 2021. Analysis of Talent Management and 

Self-Efficiency of Employee Performance through Career Development at 

PT. Pos Indonesia (Persero) Binjai Region. International Journal of Research 

and Review. 

Sugiyono, Prof. Dr. 2005. Metode Penulisan Administrasi. Edisi ke-13. Bandung: 

Alfabeta.  

Sugiyono. 2010. Metode Penulisan Kuantitatif Kualitatif & RND. Bandung: 

Alfabeta 

Sutrisno. (2020).The effect of workload on organizational citizenship behaviour 

(OCB) with work motivation in Islamic perspective as a mediating variable. 

Vol. 6 No. 1. 

Pengaruh Modal.., Meira Rahmadani, Fakultas Ekonomi dan Bisnis, 2025



 
 
 
 
 

 

 

 

 

Syams Dani Saadi. 2021. Pengaruh self efficacy terhadap work performance dan 

organizational citizenship behavior melalui job crafting. Jurnal Ekonomi 

Bisnis.  

Titin, A., Ema, N,. & Edy, D. 2023. Pengaruh Talent Management, Knowledge 

Management dan Self Efficacy Terhadap Kinerja Karyawan di CV. Pusan Air 

Rifle Gedang Sewu Pare Kediri. Jurnal Ekonomi Bisnis, Manajemen dan 

Akuntansi (JEBMAK). 

Titisari, Purnamie. 2014. Peranan Organizational Citizenship Behavior (OCB. 

Jakarta: Mitra Wacana Media. 

Triyanto, Agus. 2009. Organizational Citizenship Behavior dan 

PengaruhnyaTerhadap Keinginan Keluar dan Kinerja Karyawan. Jurnal 

manajemen. Vol 7. No.4. Universitas Kristen Maranatha. 

Zeinabadi, H. 2010. Kepuasan kerja dan komitmen organisasi sebagai anteseden  

OCB guru.Procedia Sosial dan Ilmu Perilaku, 5, 998-1003. 

Zhang Fang. Ying Liu. Tongki Wei. (2021).Psychological Capital and Job 

Satisfaction Among Chinese Residents. Frontiers. Volume 17. 

 

  

 

 

 

 

Pengaruh Modal.., Meira Rahmadani, Fakultas Ekonomi dan Bisnis, 2025




