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ABSTRAK 

Puji Lestari, 202110325207. Pengaruh Fasilitas Kantor, Motivasi Kerja Dan 

Komunikasi Internal Terhadap Kinerja Pegawai Kantor Desa Karang Asih. 

Penelitian ini bertujuan untuk menganalisis pengaruh fasilitas kantor, motivasi 

kerja, dan komunikasi internal terhadap kinerja pegawai di Kantor Desa Karang Asih. 

Populasi penelitian mencakup seluruh pegawai kantor desa, sebanyak 47 orang, 

dengan teknik pengambilan sampel jenuh. Data dikumpulkan melalui kuesioner dan 

dianalisis menggunakan metode Structural Equation Modeling-Partial Least Square 

(SEM-PLS) dengan bantuan program SmartPLS versi 4.0. 

Hasil penelitian menunjukkan bahwa fasilitas kantor, motivasi kerja, dan 

komunikasi internal masing-masing berpengaruh positif dan signifikan terhadap 

kinerja pegawai. Secara bersamaan, ketiga variabel tersebut juga memberikan 

pengaruh positif dan signifikan terhadap kinerja pegawai. Temuan ini 

mengindikasikan bahwa peningkatan fasilitas kantor, motivasi kerja, dan komunikasi 

internal dapat mendorong peningkatan kinerja pegawai di Kantor Desa Karang Asih. 

Kata Kunci: Fasilitas Kantor, Motivasi Kerja, Komunikasi Internal, Kinerja Pegawai. 
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ABSTRACT 

Puji Lestari, 202110325207. The Influence of Office Facilities, Work 

Motivation and Internal Communication on the Performance of Karang Asih Village 

Office Employees. 

This research aims to analyze the influence of office facilities, work motivation, 

and internal communication on employee performance at the Karang Asih Village 

Office. The research population included all village office employees, totaling 47 

people, using a saturated sampling technique. Data was collected through 

questionnaires and a nalyzed using the Structural Equation Modeling-Partial Least 

Square (SEM-PLS) method with the help of the SmartPLS version 4.0 program. 

The research results show that office facilities, work motivation, and internal 

communication each have a positive and significant effect on employee performance. 

Simultaneously, these three variables also have a positive and significant influence on 

employee performance. These findings indicate that improving office facilities, work 

motivation and internal communication can encourage increased employee 

performance at the Karang Asih Village Office. 

Keywords: Office Facilities, Work Motivation, Internal Communication, Employee 

Performance.  
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