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ABSTRAK

Alfonso Lande, 202110325370, “Pengaruh Stres Kerja, Motivasi Kerja Dan
Disiplin Kerja Terhadap Kinerja Karyawan Di Indomaret Kecamatan Setu Bekasi.

Dalam era globalisasi, sumber daya manusia menjadi elemen kunci dalam
menjamin keberlangsungan dan keberhasilan suatu perusahaan, termasuk industri
ritel seperti Indomaret. Namun, fenomena di lapangan menunjukkan adanya
permasalahan serius terkait stres kerja akibat tuntutan target yang tinggi, rendahnya
motivasi karena kurangnya apresiasi, serta lemahnya disiplin kerja yang ditandai
dengan pengabaian SOP oleh karyawan. Ketiga faktor ini berpotensi menurunkan
kinerja karyawan secara signifikan. Oleh karena itu, penelitian ini bertujuan untuk
mengetahui dan menganalisis pengaruh stres kerja, motivasi kerja, dan disiplin
kerja secara parsial maupun simultan terhadap kinerja karyawan di Indomaret
Kecamatan Setu Bekasi.

Penelitian in1 menggunakan pendekatan kuantitatif dengan desain survei.
Populasi penelitian adalah seluruh karyawan Indomaret di 11 desa Kecamatan Setu,
Bekasi, sebanyak 105 orang, dengan teknik sampling jenuh. Jenis data yang
digunakan adalah data primer dan sekunder yang dikumpulkan melalui observasi,
wawancara, dan kuesioner. Instrumen penelitian diuji validitas dan reliabilitasnya
menggunakan SPSS 26. Teknik analisis data meliputi analisis deskriptif, uji
validitas, reliabilitas, wuji asumsi klasik (normalitas, multikolinieritas,
heteroskedastisitas), regresi linier berganda, uji t, uji F, dan koefisien determinasi
(R?). Skala pengukuran menggunakan skala Likert.

Hasil penelitian menunjukkan bahwa secara parsial, stres kerja, motivasi
kerja, dan disiplin kerja berpengaruh positif dan signifikan terhadap kinerja
karyawan Indomaret di 11 desa wilayah Kecamatan Setu, Bekasi. Variabel stres
kerja memberikan kontribusi positif terhadap kinerja dengan nilai signifikansi
0,035 dan koefisien beta sebesar 0,069. Motivasi kerja memberikan pengaruh
paling dominan dengan nilai signifikansi 0,000 dan koefisien beta sebesar 0,452.
Disiplin kerja juga berpengaruh signifikan dengan nilai signifikansi 0,000 dan
koefisien beta sebesar 0,447. Secara simultan, ketiga variabel tersebut berpengaruh
positif dan signifikan terhadap kinerja karyawan, dibuktikan dengan nilai F-hitung
105,483 > F-tabel 2,699 dan signifikansi 0,000. Temuan ini menegaskan bahwa
stres kerja, motivasi kerja, dan disiplin kerja secara bersama-sama memainkan
peran penting dalam meningkatkan kinerja karyawan.

Kata Kunci: Stres Kerja, Motivasi Kerja dan Disiplin Kerja, Kinerja Karyawan.
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ABSTRACT

Alfonso Lande, 202110325370, “The Influence of Work Stress, Work Motivation
and Work Discipline on Employee Performance at Indomaret, Setu District, Bekasi.

In the era of globalization, human resources are a key element in ensuring
the sustainability and success of a company, including the retail industry such as
Indomaret. However, related phenomena in the field indicate serious weaknesses
in work stress due to high target demands, low motivation due to lack of
appreciation, and weak work discipline characterized by employees ignoring SOPs.
These three factors have the potential to significantly reduce employee
performance. Therefore, this study aims to determine and analyze the influence of
work stress, work motivation, and work discipline partially or simultaneously on
employee performance at Indomaret, Setu District, Bekasi.

This study uses a quantitative approach with a survey design. The study
population was all Indomaret employees in 11 villages in Setu District, Bekasi,
totaling 105 people, with a saturated sampling technique. The types of data used
are primary and secondary data collected through observation, interviews, and
questionnaires. The research instrument was tested for validity and reliability using
SPSS 26. Data analysis techniques include descriptive, validity test, reliability,
classical assumption test (normality, multicollinearity, heteroscedasticity), multiple
linear regression, t-test, F-test, and coefficient of determination (R?). The
measurement scale uses a Likert scale.

The results of the study indicate that partially, work stress, work motivation,
and work discipline have a positive and significant effect on the performance of
Indomaret employees in 11 villages in Setu District, Bekasi. The work stress
variable provides a positive contribution to performance with a significance value
of 0.035 and a beta coefficient of 0.069. Work motivation provides the most
dominant influence with a significance value of 0.000 and a beta coefficient of
0.452. Work discipline also has a significant effect with a significance value of
0.000 and a beta coefficient of 0.447. Simultaneously, the three variables have a
positive and significant effect on employee performance, as evidenced by the F-
count value of 105.483> F-table 2.699 and a significance of 0.000. This finding
confirms that work stress, work motivation, and work discipline together play an
important role in improving employee performance.

Keywords: Work Stress, Work Motivation and Work Discipline, Employee Performance.
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