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ABSTRAK

Anida Fadla Silvia. 202110715141. Sistem Pendukung Keputusan Guru Terbaik
di MTS Nurusy Syifa Menggunakan Metode SMART. Fakultas Ilmu Komputer.
Bekasi: Universitas Bhayangkara Jakarta Raya. 2025.

Sistem Pendukung Keputusan (SPK) dirancang untuk membantu pihak sekolah
dalam menentukan guru terbaik secara lebih objektif dan terstruktur. Penelitian ini
menggunakan metode SMART (Simple Multi-Attribute Rating Technique) yang
mampu menilai kinerja guru berdasarkan beberapa kriteria, seperti disiplin,
tanggung jawab, penguasaan materi, dan metode mengajar. Sistem ini dibangun
dalam bentuk aplikasi berbasis web agar data penilaian dapat diolah secara real-
time, efisien, dan mudah diakses. Proses penelitian mencakup observasi,
wawancara, pengumpulan data primer, serta implementasi sistem menggunakan
metode rekayasa perangkat lunak. Hasil akhir dari penelitian ini menunjukkan
bahwa penggunaan metode SMART mampu memberikan rekomendasi yang tepat
dalam menentukan guru terbaik. Selain itu, sistem yang dikembangkan dapat
mempermudah admin dan pengawas dalam mengelola data penilaian guru serta
membantu pengambilan keputusan secara lebih cepat dan sistematis. Sistem ini
diharapkan dapat memberikan kontribusi positif bagi MTS Nurusy Syifa dalam
proses evaluasi kinerja guru, serta menjadi dasar dalam pengambilan kebijakan

yang lebih terarah di bidang pendidikan.
Kata Kunci: Sistem Pendukung Keputusan, SMART, Guru Terbaik, Web
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ABSTRACT

Anida Fadla Silvia. 202110715141. The Best Teacher Decision Support System
at MTS Nurusy Syifa Using the SMART Method. Faculty of Computer Science.
Bekasi: Bhayangkara University, Greater Jakarta. 2025.

The Decision Support System (SPK) is designed to assist schools in determining
the best teachers in a more objective and structured manner. This study uses the
SMART (Simple Multi-Attribute Rating Technique) method which is able to assess
teacher performance based on several criteria, such as discipline, responsibility,
material mastery, and teaching methods. This system is built in the form of a web-
based application so that assessment data can be processed in real-time,
efficiently, and easily accessible. The research process includes observation,
interviews, primary data collection, and system implementation using software
engineering methods. The final results of this study show that the use of the
SMART method is able to provide the right recommendations in determining the
best teachers. In addition, the developed system can make it easier for admins and
supervisors to manage teacher assessment data and help decision-making more
quickly and systematically. This system is expected to make a positive contribution
to MTS Nurusy Syifa in the process of evaluating teacher performance, as well as

being the basis for more targeted policy-making in the field of education.

Keywords: Decision Support System, SMART, Best Teacher, Web
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