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ABSTRAK 

 

 Dimas Ibnu Azzis, 201810225275. Perancangan UI/UX 

Menggunakan Metode Design Thinking Untuk Meningkatkan Proses Jual 

Beli Produk Pada PT. Agung Sarana Chemindo 

 

Transformasi digital menjadi kebutuhan utama bagi perusahaan dalam 

meningkatkan efisiensi operasional dan pengalaman pengguna. PT. Agung Sarana 

Chemindo, yang bergerak di bidang distribusi produk kimia, masih menghadapi 

tantangan dalam proses jual beli yang belum terdigitalisasi secara optimal. 

Permasalahan utama meliputi proses pemesanan manual, tampilan antarmuka 

yang tidak responsif, serta tidak adanya sistem pelacakan pesanan secara real-

time. Penelitian ini bertujuan untuk merancang antarmuka pengguna (UI) dan 

pengalaman pengguna (UX) berbasis web yang mampu mempermudah proses 

transaksi digital di perusahaan tersebut. Metode yang digunakan adalah Design 

Thinking, yang terdiri dari lima tahapan: empathize, define, ideate, prototype, dan 

test. Data dikumpulkan melalui observasi, wawancara, dan kuesioner kepada 

pengguna internal dan eksternal. Hasil penelitian menunjukkan bahwa prototipe 

sistem berhasil dikembangkan dengan fitur utama seperti pencarian produk, 

formulir pemesanan otomatis, pilihan metode pembayaran lengkap, dashboard 

pengguna, dan sistem pelacakan transaksi. Uji coba usability terhadap prototipe 

menunjukkan skor System Usability Scale (SUS) sebesar 87,5, yang termasuk 

kategori “excellent”. Dengan demikian, rancangan UI/UX ini terbukti mampu 

meningkatkan efisiensi proses jual beli dan memberikan pengalaman pengguna 

yang lebih baik bagi pelanggan dan staf internal PT. Agung Sarana Chemindo. 

 

Kata kunci: UI/UX, Design Thinking, Sistem Pemesanan, Prototipe, 

Transformasi Digital. 
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ABSTRACT 

 

Dimas Ibnu Azzis,  201810225275. Designing UI/UX Using the 

Design Thinking Method to Enhance the Product Sales Process at PT. Agung 

Sarana Chemindo. 

 

Digital transformation has become a crucial need for companies to improve 

operational efficiency and user experience. PT. Agung Sarana Chemindo, a 

company engaged in the distribution of chemical products, still faces challenges 

in its sales process that has not been optimally digitized. The main issues include 

manual ordering processes, non-responsive user interfaces, and the absence of a 

real-time order tracking system. This research aims to design a web-based User 

Interface (UI) and User Experience (UX) that can simplify digital transactions 

within the company. The method used is Design Thinking, which consists of five 

stages: empathize, define, ideate, prototype, and test. Data were collected through 

observation, interviews, and questionnaires involving both internal and external 

users. The results show that the system prototype was successfully developed with 

key features such as product search, automated ordering forms, multiple payment 

method options, a user dashboard, and order tracking functionality. Usability 

testing of the prototype resulted in a System Usability Scale (SUS) score of 87.5, 

which falls under the “excellent” category. Therefore, the UI/UX design has been 

proven to enhance the efficiency of the sales process and provide a better user 

experience for both customers and internal staff at PT. Agung Sarana Chemindo. 

 

Keywords: UI/UX, Design Thinking, Ordering System, Prototype, Digital 

Transformation. 
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