
 

 

127 

 

DAFTAR PUSTAKA 

[1] R. D. Permatasari, D. Syofiawan, and E. Santiana, “Sistem Informasi 

Booking Service Pada Bengkel Jogja Modifikasi Motor Berbasis Web,” J. 

Tek. Ibnu Sina, vol. 6, no. 1, pp. 1–9, 2021, doi: 10.3652/jt-ibsi.v6i01. 

[2] D. Ratna Sari, H. Cipta, and S. Harleni, “Analisis Sistem Antrian Multi 

Chanel Single Phase Dalam Penerapan Protokol Kesehatan Pandemi 

COVID-19 Di Merdeka Walk Medan,” G-Tech J. Teknol. Terap., vol. 6, no. 

1, pp. 47–52, 2022, doi: 10.33379/gtech.v6i1.1249. 

[3] N. Ibrahim et al., “Analisis Sistem Antrian dengan Model M/M/C dalam 

Meningkatkan Efektivitas Kinerja Sistem,” Kebumian dan Angkasa, vol. 3, 

no. 2, pp. 20–34, 2025. 

[4] M. R. M. Ramadhan and T. Tamrin, “Implementasi Algoritma First Come 

First Served Pada Sistem E-Booking Lapangan Dihafa Mini Soccer,” J. Ilm. 

Tek. Inform. dan Sist. Inf., pp. 2437–2449, 2024. 

[5] M. Iqbal, I. Ilhamsyah, and S. Rahmayudha, “SISTEM INFORMASI 

ANTRIAN ONLINE BERBASIS WEBSITE MENGGUNAKAN MULTI 

CHANNEL SINGLE PHASE (Studi Kasus : Dinas Kependudukan dan 

Pencatatan Sipil Sintang),” Coding J. Komput. dan Apl., vol. 10, no. 03, p. 

354, 2023, doi: 10.26418/coding.v10i03.52857. 

[6] I. L. Siallagan, D. E. Sirait, and J. A. B. Sinaga, “Analisis Antrian dalam 

Pengoptimalan Pelayanan Stasiun Pengisian Bahan Bakar Umum (SPBU) 

dengan menggunakan Model Antrian Multi Channel Single Phase,” Bull. 

Community Engagem., vol. 4, no. 2, pp. 20–33, 2024, [Online]. Available: 

https://attractivejournal.com/index.php/bce/ 

[7] M. N. Adil, I. Irawati, and R. Ramdaniah, “Aplikasi Antrian Online 

Menggunakan Metode Multi Channel Single Phase di Puskesmas Lasepang 

Kabupaten Bantaeng,” Bul. Sist. Inf. dan Teknol. Islam, vol. 4, no. 3, pp. 

210–220, 2023, doi: 10.33096/busiti.v4i3.1793. 

[8] N. K. Budiawan and K. Hantoro, “Sistem Pemesanan Makanan Berbasis 

Mobile dengan Metode First Come First Served (FCFS) di Restoran Dapur 

Hanhil Bekasi,” J. Students‘ Res. Comput. Sci., vol. 5, no. 1, pp. 15–26, 2024, 

doi: 10.31599/zajm7g26. 

[9] K. C. Laudon and J. P. Laudon, Management Information Systems: 

Managing the Digital Firm, 15th ed. Pearson Education, 2018. 

[10] A. Setiawan, MERINTIS DAN MENGELOLA BENGKEL SEPEDA MOTOR. 

Perancangan Sistem.., Raihan Ramadhani, Fakultas Ilmu Komputer, 2025



128 

 

 

 

Simbiosa Rekatama Media, 2015. 

[11] R. Sadeli, Teknik dan Bisnis Sepeda Motor SMK/MAK Kelas XI. Bandung: 

Yrama Widya, 2018. 

[12] P. Kotler and K. L. Keller, Marketing Management. in Always learning. 

Pearson, 2016. [Online]. Available: 

https://books.google.co.id/books?id=UbfwtwEACAAJ 

[13] V. M. V. Alexander N. Dudin, Valentina I. Klimenok, The Theory of 

Queuing Systems with Correlated Flows, 1st ed. Cham, Switzerland: 

Springer International Publishing, 2020. doi: https://doi.org/10.1007/978-3-

030-32072-0. 

[14] G. Giambene, Queuing Theory and Telecommunications, 3rd ed. Cham, 

Switzerland: Springer, 2021. doi: https://doi.org/10.1007/978-3-030-75973-

5. 

[15] J. F. Shortle, J. M. Thompson, D. Gross, and C. M. Harris, Fundamentals of 

Queueing Theory, 5th ed. in Wiley Series in Probability and Statistics. Wiley, 

2018. [Online]. Available: 

https://books.google.co.id/books?id=9MJcDwAAQBAJ 

[16] S. S. M. S. A. P. S. S. M. S. Sugito, TEORI ANTRIAN DAN APLIKASINYA 

DENGAN ARENA. BuatBuku.com, 2020. [Online]. Available: 

https://books.google.co.id/books?id=NIk_EQAAQBAJ 

[17] G. G. Abraham Silberschatz, Peter B. Galvin, Operating System Concepts. 

John Wiley & Sons, Inc., 2018. 

[18] G. Rickaby, Creating a Web Site: Design and Build Your First Site! in 

Dummies Junior. Wiley, 2017. [Online]. Available: 

https://books.google.co.id/books?id=Y0c-MQAACAAJ 

[19] M. McGrath, HTML in easy steps, 9th edition. in In Easy Steps. In Easy 

Steps, 2020. [Online]. Available: 

https://books.google.co.id/books?id=aSXgDwAAQBAJ 

[20] H. S. Wibowo, Belajar HTML untuk Pemula: Panduan Lengkap untuk 

Membuat Halaman Web yang Menarik. Pesona Bahasa, 2023. [Online]. 

Available: https://books.google.co.id/books?id=eOm1EAAAQBAJ 

[21] I. Lewenusa, Dasar Penggunaan CSS pada Pengembangan Web. Irvan 

Lewenusa, M.Kom, 2020. [Online]. Available: 

https://books.google.co.id/books?id=bZLTDwAAQBAJ 

[22] D. R. A. F. A. Mufarroha, Dasar Pemrograman WEB Teori dan 

Implementasi : HTML,CSS,Javascript,Bootstrap,Codelgniter. Media Nusa 

Perancangan Sistem.., Raihan Ramadhani, Fakultas Ilmu Komputer, 2025



129 

 

 

 

Creative (MNC Publishing), 2022. [Online]. Available: 

https://books.google.co.id/books?id=-k2eEAAAQBAJ 

[23] R. Habibi and R. Aprilian, Tutorial dan penjelasan aplikasi e-office berbasis 

web menggunakan metode RAD. in RAD. Kreatif, 2020. [Online]. Available: 

https://books.google.co.id/books?id=h5PuDwAAQBAJ 

[24] B. Unhelkar, Software Engineering with UML. CRC Press, 2017. [Online]. 

Available: https://books.google.co.id/books?id=LQZDDwAAQBAJ 

[25] G. Blokdyk, Waterfall Model: A Complete Guide – 2019 Edition. 

5STARCooks, 2019. 

[26] R. Yanto, Manajemen basis data menggunakan MYSQL. Deepublish, 2016. 

[Online]. Available: https://books.google.co.id/books?id=3Sjm0AEACAAJ 

[27] A. Prasetyo, Pemrograman Basis Data Menggunakan MySQL dan PHP. 

Yogyakarta: Penerbit Andi, 2020. 

[28] R. Nixon, Learning PHP, MySQL & JavaScript: With jQuery, CSS & 

HTML5. O’Reilly Media; 5th edition, 2018. 

[29] E. Cano, Mastering XAMPP: A Comprehensive Guide to Managing a Local 

Server. Edwin Cano, 2024. [Online]. Available: 

https://books.google.co.id/books?id=f242EQAAQBAJ 

[30] B. Johnson, Visual Studio Code: End-to-End Editing and Debugging Tools 

for Web Developers. John Wiley & Sons, 2019. [Online]. Available: 

https://books.google.co.id/books?id=Jo6pDwAAQBAJ 

[31] K. Habib, O. M. A. Khan, and C. Dias, Developing Multi-Platform Apps with 

Visual Studio Code: Get Up and Running with Vs Code by Building Multi-

Platform, Cloud-native, and Microservices-based Apps. Packt Publishing, 

2020. [Online]. Available: 

https://books.google.co.id/books?id=WxHGzQEACAAJ 

[32] R. Bierig, S. Brown, E. Galván, and J. Timoney, Essentials of Software 

Testing. Cambridge University Press, 2021. 

 

Perancangan Sistem.., Raihan Ramadhani, Fakultas Ilmu Komputer, 2025




