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ABSTRAK

Nama : Dhio Tantra
Program Studi  : Akuntansi
Judul : Pengaruh Kesadaran Wajib Pajak, Pelayanan Fiskus, Dan

Sanksi Pajak Terhadap Tingkat Kepatuhan Formal Wajib
Pajak (Studi Kasus Pada Kantor Pelayanan Pajak Kota Bekasi
Selatan)

Penelitian ini bertujuan untuk meahui pengaruh kesadaran wajib pajak,
grternads

yang digunakan dalam p fiti
variabel independen peptame
kedua, sanksi pajak sg
formal wajib pajak varia
Penelitian ini dilak
pelayanan fiskus dari 4
pernyataan dan tingkat
. at). pernyataan. Serta definisi
variabel independen atau vg'ﬁlfébel has ariabel yang nilai tidak
bergantung pada vari ; [ digunakan adalah uji
validitas, uji reliabili deskriptif, uji asumsi
Klasik, uji statisti
Hasil penelitian
pelayanan fiskus

cesadaran wajib pajak,
2cara simultan terhadap

penerimaan pajak de S| 74' an sebesar 0,00Q/atau lebih kecil dari nilai
probabilitas 0,05 (0,000 | il ‘dlari’ i iting lebih besar dari Feaper =
35,434 lebih besar dari : i ' 1 wajib pajak berpengaruh secara
parsial terhadap ting at 3 pajak karena memiliki nilai

signifikan sebesar 0,000

Kata kunci : Kesadaran Wajib Pajak, Pelayanan Fiskus, Sanksi Pajak, Tingkat
Kepatuhan Formal Wajib Pajak.
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ABSTRACT

Name : Dhio Tantra
Study Program: Accounting
Title : Effect of Consciousness Tax Payer Services tax authorities, and

Tax Sanctions Against Mandatory Compliance Level Formal
Tax (Case Study In Tax Office at South Bekasi)

This study aims to determine the effect of the taxpayer awareness, service tax
authorities and tax penalties to the level of formal compliance tax payer (case
study in tax office at South Bekasi), the independent variables used in this study is
the tax payer's awareness as the i
authorities as a second ind )

, tax penalties as a third of the
compllance taxpayer dependent

This research was condife i icators tax payer awareness
consists of four (4) a st - ities of 4 (four) statements,
tax penaltles consisyef I pq el of formal compliance tax
[inition of the independent

value does not depend on
analysps m 1~nod sed ‘e lidity, reliability test,
cnptl\}e sty |ca|1‘a‘naly5| classic assumption test,

variable or indepgr
other variables.
homogeneity tes

authorities and tax penalties. s',l'mul a% evenue to the significant
X ¢ /010.0
n

value of 0,000 or | (0j00Qless than 0,05) and Feount
is greater than Fipja 2,79/Va ! able awareness tax payer
partial effect on the n e ax payer as having significant

value of 0,000 is sma
level of formal co a ignificant value of 0,032 is
smaller than 0,05. V@ i -

compliance tax payer @

Keywords: Awareness tax payer, tax authorities Services, Tax Sanctions, Levels
Formal compliance of tax payers.
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