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ABSTRAK

RR. Diajeng Ayu Farial Bambang. 201210415109. Penelitian ini membahas
mengenai pengaruh pelayanan prima (Variabel X) terhadap citra ojek online GO-
JEK(Variabel Y). Penelitian ini bertujuan untuk mengetahui pengaruh pelayanan
prima terhadap citra ojek online GO-JEK dimata pengguna GO-JEK. Lima
dimensi pelayanan prima yang akan diteliti adalah Reability, Responsiveness,
e penelitian yang digunakan dalam
penetian ini adalah penelitianfk engan menggunakan metode survei.
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ABSTRACT

RR. Diajeng Ayu Farial Bambang. 201210415109. This research discusses
about effect service of excellent (variable X) on the image of Ojek Online GO-
JEK (Variable Y). This research aimed to describe the effect of service of
excellent toward image of ojek online in the eyes user of GO-JEK. Five
dimensions of service of excellent that will be reseach is Reability,
Responsiveness, Assurance, Empa
research is a quantitative stud
the idea or response the gm 1iSE
GOLD Tower Bekasi a ice Of t which given by ojek online
0 ents as many as 58 people or

(Service of Excellence).

variable (limage) : 1' hi - aining influenced by other variables
outside of reseac esis test that the writer
formulated, Hy reje ere is influence between

! O-JEK. Suggestions in
this research need§|for Ih s aspects in order to fullfill users
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