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ABSTRAK 

 

 

Nama   : Zahra Humaira 

Program Studi  : Akuntansi 

Judul   : Pengaruh Pajak Hotel Terhadap Tarif yang Dibayarkan 

Konsumen (Studi Kasus Klasifikasi Hotel) 

 

 

Pajak Hotel merupakan pajak atas pelayanan hotel dan hotel merupakan bangunan 

yang khusus disediakan untuk menginap atau istirahat yang dipungut bayaran 

termasuk memberikan jasa penunjang sebagai kelengkapan hotel yang sifatnya 

memberikan kemudahan dan kenyamanan termasuk fasilitas olahraga dan hiburan. 

Tarif Pajak Hotel yang dikenakan sebesar 10% berdasarkan Undang-Undang 

Nomor 14 Tahun 2011 Tentang Pajak Hotel. Tujuan penelitian ini adalah untuk 

mendeskripsikan dan menganalisis beberapa hotel apakah pajak hotel berpengaruh 

terhadap tarif yang dibayarkan konsumen dan mengetahui apakah fasilitas-

fasilitas yang ada di hotel tersebut telah sesuai dengan peraturan daerah mengenai 

klasifikasi hotel tersebut. Penelitian ini bersifat kuantitatif karena bermaksud 

untuk mengukur dan mengevaluasi data yang ada berupa tarif hotel yang 

dibayarkan konsumen. Hasil penelitian ini menunjukkan bahwa Pajak Hotel 

berpengaruh terhadap Tarif yang di bayarkan konsumen. Semakin besar tarif hotel 

yang dibayarkan maka semakin besar pajak hotel yang dikenakan terhadap 

konsumen tersebut, tarif yang dibayarkan oleh customer/pengunjung sesuai 

dengan fasilitas-fasilitas yang disediakan berdasarkan klasifikasi hotel yang telah 

sesuai dengan Keputusan Dirjen Pariwisata No 14/U.II.88 tgl 25 Feb 1988 

sebagaimana hotel merupakan jenis akomodasi yang mempergunakan keseluruhan 

bagian atau bagian untuk jasa pelayanan penginapan, pelayanan makanan dan 

minuman, pelayanan barang bawaan, laundry, dan fasilitas-fasilitas lainnya. 

 

 

Kata Kunci : Pajak Hotel, Fasilitas Hotel, Tarif Hotel 
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ABSTRACT 

 

 

Name   : Zahra Humaira 

Study Program : Akuntansi 

Title   : Hotel Tax Effect of The  Rates Paid by Consumers 

(Case Studies of Hotel Classification) 

 

 

Hotel tax is a tax on hotel services and hotel is a building specifically designed to 

stay or break free of charge, including providing support services as hotels give 

comfort and convenience completeness including sports and recreational facilities. 

Taxes imposed tariffs of 10% based on Law No. 14 of 2011 Concerning Taxes 

Hotel. The purpose of this study is to describe and analyze some of the hotel if the 

hotel tax effect on the rates paid by consumers and find out whether the existing 

facilities at the hotel complies with local regulations regarding the classification 

of the hotel. This research is a quantitative as it intends to measure and evaluate 

the existing data is in the form of hotel prices paid by consumers. The results of 

this study indicate that the tax on hotel tariff in effect on the consumer paid. The 

larger the room rates paid, the greater the hotel tax imposed on the consumer, the 

rates paid by the customer / visitor facilities provided by the hotel classification 

has also been the Director General of Tourism in accordance with Decision No. 

14 / U.II. 88 25th February 1988 as the hotel is a type of accommodation that use 

the entire part or parts for an accommodation, food and beverage service, 

luggage service, laundry and other facilities. 

 

Keywords: Taxes Hotel, Hotel Facilities, Hotel Rates 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Pajak..., Zahra, Fakultas Ekonomi 2016



x   Universitas Bhayangkara Jaya 
 

DAFTAR ISI 

 

HALAMAN JUDUL  .....................................................................................  i 

LEMBAR PERSETUJUAN SKRIPSI  ........................................................  ii 

LEMBAR ORISINALITAS  .........................................................................  iii 

LEMBAR PENGESAHAN  ..........................................................................  iv 

KATA PENGANTAR  ...................................................................................  v 

LEMBAR PERSETUJUAN PUBLIKASI TUGAS AKHIR  .....................  vii 

ABSTRAK  .....................................................................................................  viii 

ABSTRACT  ....................................................................................................  ix 

DAFTAR ISI  ..................................................................................................  x 

DAFTAR TABEL  .........................................................................................  xii 

DAFTAR GAMBAR  .....................................................................................  xiii 

DAFTAR LAMPIRAN  .................................................................................  xiv 

 

BAB 1 PENDAHULUAN  .............................................................................  1  

1.1 Latar Belakang Masalah  ................................................................  1 

1.2 Perumusan Permasalahan  ..............................................................  3 

1.3 Tujuan Penelitian  ..........................................................................  3 

1.4 Manfaat Penelitian  ........................................................................  4 

1.5 Batasan Masalah ............................................................................  4 

1.6 Sistematika Penulisan  ...................................................................  5 

 

BAB 2 TINJAUAN PUSTAKA  ....................................................................  6 

2.1 Pajak Hotel  ....................................................................................  6 

2.1.1 Definisi Pajak Hotel  .............................................................  6 

2.1.2 Objek Pajak Hotel  ................................................................  6 

2.1.3 Subjek Pajak dan Wajib Pajak Hotel  ...................................  7 

2.1.4 Dasar Pengenaan dan Tarif Pajak Hotel ...............................  8 

2.2 Tarif  ...............................................................................................  9 

2.2.1 Definisi Tarif  ........................................................................  9 

2.3 Hotel  ..............................................................................................  9 

2.3.1 Definisi Hotel  .......................................................................  9 

2.3.2 Jenis-Jenis Hotel  ..................................................................  10 

2.3.3 Klasifikasi Hotel ...................................................................  11 

2.4 Kerangka Pemikiran  ......................................................................  14 

2.5 Hipotesis  ........................................................................................  14 

 

BAB 3 METODOLOGI PENELITIAN  ......................................................  15 

3.1 Desain Penelitian  ...........................................................................  15 

3.2 Tahapan Penelitian  ........................................................................  16 

3.3 Jenis Data dan Cara Pengambilan Sampel  ....................................  17 

3.3.1 Jenis Data  .............................................................................  17 

3.3.2 Populasi dan Sampel   ...........................................................  17 

3.3.3 Waktu Penelitian  ..................................................................  17 

3.4 Metode Analisis Data  ....................................................................  17 

3.4.1 Analisis Statistik Deskriptif  .................................................  18 

3.4.2 Uji Asumsi Klasik  ................................................................  18 

Pengaruh Pajak..., Zahra, Fakultas Ekonomi 2016



xi   Universitas Bhayangkara Jaya 
 

3.4.2.1 Uji Normalitas Data  .................................................  18 

3.4.2.2 Uji Autokorelasi  .......................................................  18 

3.4.2.3 Uji Heteroskedastisitas  .............................................  19 

3.4.3 Uji Hipotesis  ........................................................................  19 

3.5 Teknik Pengolahaan Data yang Digunakan  ..................................  20 

 

BAB 4 ANALISIS DAN PEMBAHASAN  ..................................................  21 

4.1 Sejarah Hotel  .................................................................................  21 

4.1.1 Profil Hotel  ...........................................................................  22 

4.1.1.1 Hotel Pesona Permai (Bintang Satu)  ........................  22 

4.1.1.2 Hotel Amaris (Bintang Dua)  ....................................  23 

4.1.1.3 Hotel Red Planet (Bintang Tiga)  ..............................  23 

4.1.1.4 Hotel Amaroossa (Bintang Empat)  ..........................  24 

4.1.1.5 Hotel Sahid Jaya (Bintang Lima)  .............................  24 

4.2 Hasil Data Penelitian  .....................................................................  25 

4.3 Analisis Data  .................................................................................  33 

4.3.1 Uji Statistik Deskriptif  .........................................................  33 

4.3.2 Uji Asumsi Klasik  ................................................................  33 

1. Uji Normalitas Data  .........................................................  34 

2. Uji Autokorelasi  ...............................................................  35 

3. Uji Heteroskedastisitas  .....................................................  35 

4.3.3 Uji Hipotesis  ........................................................................  36 

4.3.3.1 Uji Parsial (Uji t)  ......................................................  37 

4.4 Pembahasan  ...................................................................................  38 

 

BAB 5 KESIMPULAN DAN SARAN  .........................................................  39 

5.1 Kesimpulan  ...................................................................................  39 

5.2 Implikasi Manajerial  .....................................................................  40 

5.3 Saran Penelitian Selanjutnya ..........................................................  41 

 

DAFTAR REFERENSI 

LAMPIRAN-LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Pajak..., Zahra, Fakultas Ekonomi 2016



xii   Universitas Bhayangkara Jaya 
 

DAFTAR TABEL 

 

Tabel 2.1 Klasifikasi Hotel  .............................................................................  12 

Tabel 3.1 Tahapan Penelitian  ..........................................................................  16 

Tabel 4.1 Tarif Hotel Bintang Satu (*) Tahun 2016  .......................................  26 

Tabel 4.2 Tarif Hotel Bintang Dua (**) Tahun 2016 ......................................  27 

Tabel 4.3 Tarif Hotel Bintang Tiga (***) Tahun 2016  ...................................  28 

Tabel 4.4 Tarif Hotel Bintang Empat (****) Tahun 2016  ..............................  29 

Tabel 4.5 Tarif Hotel Bintang Lima (*****) Tahun 2016  ..............................  31 

Tabel 4.6 Statistik Deskriptif  ..........................................................................  33 

Tabel 4.7 Uji Normalitas Data  ........................................................................  34 

Tabel 4.8 Uji Autokorelasi  ..............................................................................  35 

Tabel 4.9 Uji Parsial (Uji t)  .............................................................................  37 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Pajak..., Zahra, Fakultas Ekonomi 2016



xiii   Universitas Bhayangkara Jaya 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran  ....................................................................   14 

Gambar 3.1 Desain Penelitian ..........................................................................  15 

Gambar 4.1 Uji Heteroskedastisitas dengan Scatterplot  .................................  36 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Pajak..., Zahra, Fakultas Ekonomi 2016



xiv   Universitas Bhayangkara Jaya 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Daftar tarif, fasilitas, letak hotel 

Lampiran 2 Hasil SPSS Ver.20 

Lampiran 3 t-tabel 

Lampiran 4 Kartu Konsultasi Bimbingan 

Lampiran 5 Daftar Riwayat Hidup 

Pengaruh Pajak..., Zahra, Fakultas Ekonomi 2016


	Cover - Daftar Lampiran
	cover depan
	halaman awal

	Daftar Isi



