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ABSTRAKSI

Syarif Munir (201210225265), Perancangan Sistem Informasi E-Claim
Warranty & Service Berbasis Android

Keluhan pelanggan mengenai garansi sering kita temukan di berbagai
perusahaan retail yang menjual barang terutama barang elektronik. Pelayanan
mengenai hal ini dianggap penting dikarenakan memiliki dampak yang dapat
mempengaruhi loyalitas pelanggan untuk berbelanja. Informasi garansi yang
disampaikan, pelayanan cepat dan tanggap yang diberikan untuk memudahkan
pelanggan dalam mengklalm gar 1*«. S diperhatikan demi menjaga onalitas

diberikan. Dalam penel Ia
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| &p 3 denga --. Terdapat tiga menu
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online mysqgl. Sis
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ABSTRACTION

Sharif Munir (201210225265), Information Systems Design E-Claim Warranty &
Service Based Android

Customer complaints regarding warranty we often find in many retail
companies that sell goods, especially electronics. Services on this matter is
considered important because of the impact that could affect customer loyalty to
shop. Warranty information submitted, quick and responsive service that is
provided to enable customers in warranty claims must be considered in order to

maintain customer loyalty in This research was conducted at an
electronics retail company th ity Bekasi Revo regarding warranty
claims. In this study disc warranty claims and customer
complaints using Androi itself has been widely used all

' : | is given an alternative for
customers in filing'a anty’i id.dengan based mobile

complaints and inf
customers to file a
admin menu custo
In the testing proc
5.1.1.
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