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ABSTRAK 

Nama   : Yosua Pangayoman 

Program Studi  : Ekonomi/Manajemen 

Judul   : Pengaruh Pelatihan dan Gaya Kepemimpinan Situasional 

                                      terhadap kinerja karyawan PT.ISS Indoensia Facility Service  

                                      RS. Awal Bros Bekasi.  

 

Tujuan penelitian untuk mengetahui tentang pengaruh pelatihan dan gaya 

kepemimpinan situasional terhadap kinerja karyawan PT.ISS indonesia  Facility 

service RS.Awal Bros Bekasi, Metode analisia data yang digunakan adalah analisa 

kuantitatif dilakukan mengunakan data kuisioner yang mencakup, identitas responden 

berdasarkan kelompok karakteristiknya, usia,lama kerja,jenis kelamin dll, dan analisis 

data dilakukan menggunakan kuisoner olah data yang telah diisi responden. 

Berdasarkan hasil perhitungan melalui spss versi 2.0 dapat diketahui bahwa 

besarnya nilai R (korelasi ganda) sebesar 0,565, hal ini menghitung bahwa 

variable dependent (Y) yaitu kinerja dipengaruhi sebesar 56,5% oleh variable 

independent yaitu pelatihan X1 dan X2 gaya kepemimpian situasional ,dan sisa 

sebesar 46,5% dipengaruhi oleh varibel lain yang tidak terdapat pada variabel 

penelitian ini. 

Kata kunci: Pelatihan , Gaya kepemimpinan situasioanal ,Kinerja 
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ABSTRACT 

Name   : Yosua Pangayoman 

Program Study : Economy/Management 

Title   : Influence Training And Situasional Leadership Style 

                                     (Contigensi) Toward performance ISS Indonesia Company 

                                      Facilty service Hospital Awal Bros Bekasi.   

The purpose of research is to know about the effect of training and situational 

leadership style on employee performance ISS Indonesia company facilty branch 

hospital awal bros bekasi, this study used quantitative research methods with 

descriptive design. Data analysis method used is quantitative analysis is done 

using questionnaire data that include, the identity of respondents based group 

characterized person, age, length of employment, gender, etc., and data analysis 

was performed using a questionnaire on the data that has been filled respondents. 

Based on calculations by SPSS version 2.0 can be seen that the value of R 

(correlation double) amounted to 0.565 , it is calculated that the dependent 

variable (Y) that performance is affected by 56 , 5% by independent variable, 

namely training X1 and X2 of situational leadership style, and the remaining 

46.5% is influenced by other variables that are not included in this study 

variables. 

Keywords: Training, situasioanal leadership style (contigensi), performance 
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