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TECHNOLOGY READINESS AND ACCEPTANCE MODEL ANALYSIS ON 
ACADEMIC INFORMATION SYSTEM OPERATIONS AT UBJ UNIVERSITY

Rorim Panday1, Neng Siti Komariah2, Indra Lubis3, Choiroel Woestho4

1),2),3),4) Faculty of Economics, Department of Management, 

Universitas Bhayangkara Jakarta Raya, Indonesia

Abstract

The Academic information system (AIS) is used to compile educational data, such as students', 
lecturers, syllabuses, grades, teaching-learning schedule, library, and academic activities in UBJ 
University, Jakarta. Due to several problems, such as computer literacy and slow response, the AIS has 
been difficult to implement. Another problem includes the failure to migrate from manual to 
computerized operations, which is related to technology readiness and acceptance in TRAM. The data 
was collated using Google form questionnaires from a total of 386 respondents and processed using 
path analysis by Amos. The results showed that the Optimism variable had a significant, positive effect 
on the perceived usefulness. Meanwhile the other variables of technology readiness did not support the 
hypotheses. Four variables of technology readiness had a significant effect on the perceived ease of use, 
which in turn, had an impact on perceived usefulness, which also influenced the AIS usage. Perceived 
ease of use on AIS usage, did not support the hypotheses. Hence, from the results, it is recommended 
that the university develops action plans for an improvement in the AIS usage.

Keywords: technology readiness, technology acceptance, TRAM, path analysis


