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SOAL UJIAN AKHIR SEMESTER

FINAL EXAM ON QUALITY MANAGEMENT
STUDY PROGRAM OF MANAGEMENT
FACULTY OF ECONOMIC AND BUSINESS
BHAYANGKARA JAKARTA RAYA UNIVERSITY
ON FIRST WEEK OF JANUARY, 2021

1. If you are as quality manager in the private company, what is the principles of
leadership for quality?

2. If you are as quality manager in the cooperative of UBJ Students, what is the
strategic quality management based on vision, mission and values?

3. If you are as quality manager in the lontong satur and nasi uduk business
Please explain regarding definition of a process from input 1, input 2, input 3,
input 4 and input 5, transformation process and out put?

4. If you are as quality manager in the cooperative business, how to develop
employees, partnership and resources?

5. If you are as quality manager in the private company, how to manage the fund
of corporate social responsibility?

Good Luck
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