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ABSTRACT 

Analysis Relation Between Officer Competences, Motivation And Work Culture 
In Improving Performance Service Of Governances Officer: 
Survey in Directorate General Immigration Center Jakarta 

This research aim to to know relation between competence, motivation 
and work culture with organization performance in Ditjen lmigrasi Pysat Jakarta . 
Population and of sam pel research amount to I 00 people, Method data collecting 
weared is by alloting enquette to all responder, of entirety of disseminated 
enquette, what return and held true to be done by data processing hereinafter 
amount to 100 sam pel. Method Research use correlation Rank Spearman 
conducted to know sliverring relation between compentence, motivation have 
achievement and work culture (as independent variable) with service performance 
(dependet variable), Is hereinafter got some conclusions which earn to be 
explained as following : 

Motivation is variable with biggest correlation value with number of r 
count parsial equal to 0,914 or have an effect on equal to 83,54% to service 
performance. Herewith can be concluded that motivation is variable most 
dominant (strongest) in influencing service performance in Directorat Jenderal 
lmigrasi Pusat, Jakarta. Cultural of Job reside in second sequence after variable 
motivate with value of r count parsial equal to 0,833 or influence service 
performance equal to 69,34%. 

Compensation have value ofr count parsial equal to 0,715 or influence the 
make-up of performance equal to 50,98%. This value is compared to lowest [of] 
idnependet two variable (motivation and work culture). However got resul t 
through correlation test of rank spearman get conclusion that there are 
relation/link which are positive and isn't it between compensation with service 
performance in Ditjen Imigrasi Pusat, Jakarta. Result of relevant correlation tes.t 
also with result examination of hypothesis with analysis of t Test, what again 
place motivation have achievement as variable owning value oft count equal to 
22,302, and organizational culture with value oft count equal to 14,605, and lasil: 
is competence with value oft count equal to 10,124. Through test oft this is go t 
conclusion that all expressed independent variable to has relation which are 
positive with service performance as according to raised hypothesis . 
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