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ABSTRAK

Nama : Rubi. Ratnawati
Program studi : S-1 Psikologi
Judul : Perbedaan Tingkat Stres Kerja antara Staf Administrasi dan

Staf Operasional di Polsek Metro Pancoran.

Penelitian ini bertujuan untuk mengetahui perbedaan tingkat stres kerja antara
staf administrasi dan staf operasional di Polsek Metro Pancoran.

Penelitian ini secara praktis diharapkan bermanfaat bagi Polsek Metro Pancoran dan
para stafnya untuk memberikan gambaran seberapa besar tingkat stres yang dihadapi
di tempat kerja dan diharapkan dapat menjadi salah satu pertimbangan dalam
mengambil langkah-langkah guna mengelola stres kerja sebaik mungkin. Dapat juga
dijadikan acuan dalam menentukan tingkat remunerasi di Kepolisian RI, dimana
perbedaan penentuan gaji masih bergantung pada pangkat dan jabatannya saja dan
sama sekali tidak memperhatikan beban pekerjaan dan prestasinya.

Manfaat teoritisnya diharapkan penelitian ini dapat dapat memperkaya khasanah ilmu
pengetahuan khususnya perilaku industri dan organisasi, serta dapat dijadikan
referensi bagi peneliti lain yang tertarik pada masalah stres kerja pada Polisi.
Metode penelitian ini menggunakan metode kuantitatif komparatif untuk mengetahui
perbedaan tingkat stres kerja antara staf administrasi dan staf operasional di
Polsek Metro Pancoran.

Penelitian dilakukan di Polsek Metro Pancoran Jakarta Selatan, pada tanggal
15-20 Juli 2011. Jumlah populasi staf adminsitrasi dan staf operasional di Polsek
Metro Pancoran adalah 105 orang dan jumlah subjek penelitian yang datanya dapat
dianalisis sebanyak 91 orang.

Hasil penelitian menunjukkan bahwa ada perbedaan antara staf administrasi dan
staf operasional di Polsek Metro Pancoran (nilai t =~ 1,973 p = 0,052 (p > 0,05)

Kata kunct :

Stres, stress kerja, staf administrasi, staf operasional.
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ABSTRACT

Name : Ruby. Ratnawati
Courses : S-1 Psychology
Title - Job Stress Differences between the Administration and Staff

Operations Staff at the Pancoran Metro Police.

This study aims to determine the difference between administrative staff and
operational staff in Pancoran Metro Police.

This research is practically expected to benefit the South Jakarta Metro Police and his
staff to give you an idea how much the level of stress encountered in the workplace
and is expected to become one of the considerations in taking steps to manage job
stress as possible. Can also be used as a reference in determining remuneration levels
in the Indonesian National Police, where the difference depends on the determination
of salaries still rank and position only and did not pay attention to the workload and
accomplishments.

Theoretical benefits of this research can be expected to enrich the science, especially
industrial and organizational behavior, and can be used as a reference for other
researchers interested in the problem of stress in police work. This study methods
uses quantitative methods to determine the comparative differences between
administrative staff and operational staff in Pancoran Metro Police. The study was
conducted at the South Jakarta Metro Police, 15-20 July 2011. The population of
administrative staff and operational staff in the South Jakarta Metro Police is 105
people and the number of subjects whose data can be analyzed as many as 91 people.
The results show that there is a difference between administrative staff
and operational staff in the South Jakarta Metro Police (t value = - 1,973 p = 0,052
(p>0,05)

Keywords: stress, work stress, administrative staff, operational staff.
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