DAFTAR PUSTAKA

. Anonim. 2006. Process Improvement Tools. http://en.wi
kipedia.orgwiki/ Process Improvement Tools. [03 April 2007].
. Anonim. 2006. Seven Basic Quality Tools.
http://en.wikipedia.org/wiki/Seven Basic Quality Tools. [03
April 2007]

. Anonim.2006. Statistical ProcessControl.

http://en.wikipedia.org/wiki/ Statistical process control. [24
Desember 2006]

. Gazpersz,V. 2003. Sistem Manajemen Kinerja Terintegrasi
Balanced Scorecard dengan Six Sigma untuk Organisasi bisnis
dan Pemerintah.PT Gramedia Pustaka Utama. Jakarta.

. Heizer and Render. 2001 .Prinsip-Prinsip Manajemen Operasi.
Salemba Empat. Jakarta

. Brue, G. (2005). Six Sigma For Manager. PT. Media Global
Edukasi. Jakarta.

. Eugene L. Grant dan Richard S. Leavenworth, Pengendalian
Mutu Statistis Edisi ke Enam, Jilid 1.

. Noree, PT. 2012. www.noree.co.id. [4 Maret 2012]

Analisa Pengendalian..., Odie Rustandi, Fakultas Teknik 2013





