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ABSTRACT
This research aims to analyse the effect of service quality and product
quality on customer satisfaction at PT. Link Pasipik Indonusa. This
research uses quantitative methods through distr ibuting questionnaires
with 100 samples. This research is designed to measure customer
perceptions of service quality and product quality on customer
satistaction. The results showed that both service quality and product
qualm/ have a pasztzzve and szgnzfzumt (’ﬁ(’(f on customer satzsﬁu tion.
Good service quality is able to increase customer satisfaction directly,
while product quality also plays an important role in increasing
customer satisfaction. This research suggests that companies focus on
improving both aspects to retain and attract more customers. The
research provides useful insights for PT. Link Pasipik Indonusa so that
it can be turther czraluated in the management strateqy of service
quality, product and customer satisfaction.
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Pendahuluan

Peningkatan perekonomian erat kaitannya di aktivitas komersial, termasuk perdagangan
internasional. Perdagangan internasional ialah pertukaran barang komersial antara satu negara
dengan negara lain. Situasi khusus ini semakin diperumit oleh pengetahuan ilmiah dan teknologi



