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ARTICLE INFO ABSTRACT
Keywords: Service Quality, The purpose of this study is to ascertain how
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Purchase Decision affect customers' decisions to buy from Identiq

Coffee Shop. This kind of study is quantitative in
Received : 12, August nature. This study's population is unknown.
Revised : 20, September Purposive sampling combined with non-
Accepted: 25, Oktober probability sampling is a sampling strategy.

There were 96 responders in the study's sample.
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distributed under the termsof the Regression analysis was used in this work to test
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