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ABSTRAK 

Aji Sumardan, 201910325472. Pengaruh Kompensasi dan Beban Kerja 

terhadap Loyalitas Karyawan melalui Kepuasan Kerja di PT EDS Manufacturing 

Indonesia  

Penelitian ini merupakan penelitian kuantitatif dengan menggunakan 

kuesioner yang ditujukan kepada karyawan PT. EDS Manufacturing Indonesia 

bagian Line Conveyor A09 Sienta. Penarikan sampel pada penelitian ini dilakukan 

dengan membagikan kuesioner dengan jumlah sampel sebanyak 70 responden. 

Rancangan yang digunakan pada penelitian ini adalah pengujian hipotesis 

mengunakan alat statistik SPSS Versi 24. 

Hasil penelitian ini memberikan penjelasan bahwa variabel kompensasi 

berpengaruh positif terhadap loyalitas karyawan melalui kepuasan kerja PT.EDS 

Manufacturing Indonesia. Namun variabel beban kerja berpengaruh negative 

terhadap loyalitas karyawan dan tidak melalui kepuasan kerja PT.EDS 

Manufacturing Indonesia. 

Penelitian ini memiliki keterbatasan objek penelitian yang hanya dilakukan 

pada karyawan PT.EDS Manufacturing Indonesia bagian Line Conveyor A09 

Sienta. Kebaharuan dalam penelitian ini menggabungkan variabel kompensasi dan 

beban kerja terhadap loyalitas karyawan melalui kepuasan kerja PT.EDS 

Manufacturing Indonesia. 

Kata kunci : Kompensasi, Beban Kerja, Kepuasan Kerja, Loyalitas Karyawan 
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ABSTRACT 

Aji Sumardan, 201910325472. Effect of Compensation and Workload on 

Employee Loyalty through Job Satisfaction at PT EDS Manufacturing Indonesia 

This research is a quantitative research using a questionnaire addressed to 

employees of PT. EDS Manufacturing Indonesia part of the A09 Sienta Line 

Conveyor. Sampling in this study was carried out by distributing questionnaires 

with a total sample of 70 respondents. The design used in this study was hypothesis 

testing using the statistical tool SPSS Version 24. 

The results of this study provide an explanation that the compensation 

variable has a positive effect on employee loyalty through job satisfaction at 

PT.EDS Manufacturing Indonesia. However, the workload variable has a negative 

effect on employee loyalty and not through PT.EDS Manufacturing Indonesia's job 

satisfaction. 

This research has limited research objects which are only conducted on 

employees of PT.EDS Manufacturing Indonesia part of the Line Conveyor A09 

Sienta. The novelty in this study combines compensation and workload variables 

on employee loyalty through job satisfaction at PT.EDS Manufacturing Indonesia. 

Keywords: Compensation, Workload, Job Satisfaction and Employee Loyalty 
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