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ABSTRAK 

Ajijah Jumani (202010325325) Pengaruh Lingkungan kerja, Disiplin kerja dan 

Komunikasi terhadap Kinerja pegawai pada Kantor Kelurahan Jatimulya. 

Penelitian ini bertujuan untuk mengetahui pengaruh dari lingkungan kerja, disiplin 

kerja dan komunikasi terhadap kinerja pegawai Kantor Kelurahan Jatimulya. 

Metode penelitian yang digunakan yaitu penelitian kuantitatif dimana artinya 

adalah penelitian yang dipakai untuk meneliti populasi dan sampel tertentu, 

pengumpulan data memakai instrument penelitian, analisis data bersifat kuantitatif 

atau statistik, dengan tujuan untuk menguji hipotesis yang sudah ditetapkan. Teknik 

sampling yang digunakan yaitu memakai Teknik sampling jenuh atau seluruh 

populasi dijadikan sampel, adapun jumlah populasi dalam penelitian ini yaitu 40 

responden. Analisi data menggunakan software Smart PLS 3.0. Berdasarkan hasil 

uji hipotesis path koefisien terdapat nilai  P-values sebesar > 0,000 atau > 0,05 dan 

nilai t-statistics lingkungan kerja memiliki nilai 5,192 atau >1,96 maka dinyatakan 

adanya pengaruh signifikan antara variabel lingkungan kerja terhadap kinerja 

pegawai. Berdasarkan hasil uji hipotesis path koefisien terdapat nilai  P-values 

sebesar 0,002 atau < 0,05 dan nilai t-statistics disiplin kerja memiliki nilai 3,095 

atau >1,96, maka dinyatakan adanya pengaruh signifikan antara variabel disiplin 

kerja terhadap kinerja pegawai. Berdasarkan hasil uji hipotesis path koefisien 

terdapat nilai  P-values sebesar 0,000 atau < 0,05 dan nilai t-statistics komunikasi 

memiliki nilai 3,630 atau >1,96, maka dinyatakan adanya pengaruh signifikan 

antara variabel disiplin kerja terhadap kinerja pegawai. Berdasarkan hasil 

menunjukkan nilai koefisien determinasi (R Square) pada substruktur kesatu adalah 

0,993, yang artinya secara simultan, total pengaruh lingkungan kerja, disiplin kerja 

dan komunikasi terhadap kinerja pegawai sebesar 99,3%. 

 

Kata kunci: lingkungan kerja, disiplin kerja, komunikasi dan kinerja pegawai 
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ABSTRACT 

Ajijah Jumani (202010325325) The Influence of the Work Environment, Work 

Discipline and Communication on Employee Performance at the Jatimulya 

District Office. 

This research aims to determine the influence of the work environment, work 

discipline and communication on the performance of Jatimulya Subdistrict Office 

employees. The research method used is quantitative research, which means 

research used to examine certain populations and samples, data collection using 

research instruments, quantitative or statistical data analysis, with the aim of 

testing predetermined hypotheses. The sampling technique used was saturated 

sampling technique or the entire population was sample, while the total population 

in this study was 40 respondents. Data analysis using Smart PLS 3.0 software. 

Based on the results of the path coefficient hypothesis test, there are P-values of > 

0.000 or > 0.05 and the work environment t-statistics value has a value of 5.192 or 

> 1.96, so it is stated that there is a significant influence between work environment 

variables on employee performance. Based on the results of the path coefficient 

hypothesis test, there is a P-value of 0.002 or <0.05 and the work discipline t-

statistics value has a value of 3.095 or >1.96, so it is stated that there is a significant 

influence between the work discipline variable on employee performance. Based on 

the results of the path coefficient hypothesis test, there are P-values of 0.000 or 

<0.05 and the communication t-statistics value has a value of 3.630 or >1.96, so it 

is stated that there is a significant influence between work discipline variables on 

employee performance. Based on the results, it shows that the coefficient of 

determination (R Square) in the first substructure is 0.993, which means that 

simultaneously, the total influence of the work environment, work discipline and 

communication on employee performance is 99,3%. 

Keywords: work environment, work discipline, communication and employee 

performance 
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