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ABSTRAK 

 

Novia Ardhana. 202010325419. Pengaruh Stres Kerja dan Kepuasan Kerja 

Terhadap Kinerja Karyawan Pada PT. Sinwa Makmur Perkasa Pratama.  

 

Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh Stres 

Kerja dan Kepuasan Kerja Terhadap Kinerja Karyawan Pada PT. Sinwa Makmur 

Perkasa Pratama. Metode yang digunakan dalam penelitian ini adalah metode 

kuantitatif. Populasi dalam penelitian ini berjumlah 150 orang. Teknik 

pengumpulan sampel dalam penelitian ini menggunakan Accidental sampling. 

Sampel dalam penelitian ini berjumlah 109 responden yang didapat dari 

perhitungan menggunakan rumus slovin. Teknik pengambilan data dengan cara 

penyebaran kuesioner dan diolah mengggunakan aplikasi SPSS versi 25. Penelitian 

ini menggunakan analisis regresi linear berganda, dan uji hipotesis dengan 

menggunakan uji t dan uji F. Hasil penelitian ini menunjukkan bahwa dalam uji 

parsial (t) variabel stres kerja berpengaruh secara parsial terhadap kinerja karyawan 

pada PT. Sinwa Makmur Perkasa Pratama dengan nilai t hitung 2,093 > t tabel 1,662 

dan nilai sig. 0,039 < 0,05, variabel kepuasan kerja berpengaruh secara parsial 

terhadap kinerja karyawan pada PT. Sinwa Makmur Perkasa Pratama dengan nilai 

t hitung 7,179 >  t tabel 1,662 dan nilai sig. 0,000 < 0,05, dan hasil uji  simultan (F) 

variabel stres kerja dan kepuasan kerja berpengaruh secara simultan terhadap 

kinerja karyawan pada PT. Sinwa Makmur Perkasa Pratama dengan nilai F hitung 

29,358 > F tabel 3,08 dan nilai sig. 0,000 < 0,05. 

 

Kata Kunci : Stres Kerja, Kepuasan Kerja, Kinerja Karyawan 

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

v 

 

ABSTRACT  

 

Novia Ardhana. 202010325419. The Effect of Job Stress and Job Satisfaction 

on Employee Performance at PT. Sinwa Makmur Perkasa Pratama. 

 

This study aims to determine whether there is an effect of Job Stress and Job 

Satisfaction on Employee Performance at PT Sinwa Makmur Perkasa Pratama. The 

method used in this research is quantitative method. The population in this study 

amounted to 150 people. The sample collection technique in this study used 

Accidental sampling. The sample in this study amounted to 109 respondents 

obtained from calculations using the slovin formula. This study uses multiple linear 

regression analysis, and hypothesis testing using the t test and F test. The results of 

this study indicate that in the partial test (t) the work stress variable partially affects 

employee performance at PT. Sinwa Makmur Perkasa Pratama with a calculated t 

value of 2.093> t table 1.662 and sig value. 0.039 <0.05, job satisfaction variables 

partially affect employee performance at PT. Sinwa Makmur Perkasa Pratama with 

a t value of 7.179> t table 1.662 and sig value. 0.000 <0.05, and the results of the 

simultaneous test (F) the variables of job stress and job satisfaction simultaneously 

affect employee performance at PT. Sinwa Makmur Perkasa Pratama with the 

value of F count 29.358> F table 3.08 and sig value. 0,000 < 0,05. 

 

Keywords: Job Stress, Job Satisfaction, Employee Performance 

 

 

  

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

vi 

 

KATA PENGANTAR 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

vii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

viii 

 

DAFTAR ISI 
 

LEMBAR PERSETUJUAN PEMBIMBING .................................................... i 

LEMBAR PENGESAHAN ................................................................................ ii 

LEMBAR PERNYATAAN .............................................................................. iii 

ABSTRAK ......................................................................................................... iv 

ABSTRACT......................................................................................................... v 

KATA PENGANTAR ....................................................................................... vi 

DAFTAR ISI ................................................................................................... viii 

DAFTAR TABEL .............................................................................................. x 

DAFTAR GAMBAR ......................................................................................... xi 

DAFTAR LAMPIRAN .................................................................................... xii 

BAB I PENDAHULUAN ................................................................................. 1 

1.1  Latar Belakang ..................................................................................... 1 

1.2  Rumusan Masalah ................................................................................ 7 

1.3 Tujuan Penelitian ................................................................................. 7 

1.4 Manfaat Penelitian ............................................................................... 8 

1.5 Sistematika Tugas Akhir ...................................................................... 9 

BAB II TELAAH PUSTAKA ......................................................................... 10 

2.1 Telaah Teoritis .................................................................................... 10 

2.1.1 Kinerja Karyawan ........................................................................ 10 

2.1.1.1 Faktor-faktor Yang Mempengaruhi Kinerja Karyawan ....... 11 

2.1.1.2 Indikator Yang Mempengaruhi Kinerja Karyawan ............. 12 

2.1.2 Stres Kerja .................................................................................. 13 

2.1.2.1 Faktor – faktor Yang Mempengaruhi Stres Kerja ............... 14 

2.1.2.2 Indikator Yang Mempengaruhi Stres Kerja ........................ 17 

2.1.2.3 Dampak Stres Kerja ........................................................... 18 

2.1.3 Kepuasan Kerja ........................................................................... 19 

2.1.3.1 Faktor - Faktor Yang Mempengaruhi Kepuasan Kerja ........ 20 

2.1.3.2 Indikator Kepuasan Kerja................................................... 22 

2.2 Telaah Empiris .................................................................................... 23 

2.3 Kerangka Konseptual ......................................................................... 27 

2.4 Hipotesis ............................................................................................ 28 

BAB III  METODE PENELITIAN .................................................................. 30 

3.1 Desain Penelitian ............................................................................... 30 

3.2 Populasi dan Sampel .......................................................................... 30 

3.2.1  Populasi ...................................................................................... 30 

3.2.2 Sampel ........................................................................................ 30 

3.3 Jenis dan Sumber Data ........................................................................ 31 

3.3.1 Jenis Data .................................................................................... 31 

3.3.2   Sumber Data .............................................................................. 31 

3.4  Definisi Operasional Variabel dan Skala Pengukurannya ................... 32 

3.4.1 Definisi Operasional Variabel ...................................................... 32 

3.4.2  Skala Pengukuran ....................................................................... 34 

3.5 Metode Analisis Data dan Pengujian Hipotesis .................................. 35 

3.5.1 Metode Analisis Data .................................................................. 35 

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

ix 

 

3.5.1.1 Analisis Deskriptif ............................................................. 35 

3.5.2 Uji Instrumen Penelitian .............................................................. 36 

3.5.2.1 Uji Validitas ...................................................................... 36 

3.5.2.2 Uji Reliabilitas ................................................................... 37 

3.5.2.3 Uji Asumsi Klasik .............................................................. 37 

3.5.3 Uji Analisis Data ......................................................................... 40 

3.5.3.1 Uji Regresi Linier Berganda............................................... 40 

3.5.4 Pengujian Hipotesis ..................................................................... 41 

3.5.4.1 Uji Parsial ( Uji T) ............................................................. 41 

3.5.4.2 Uji Simultan (Uji F) ........................................................... 42 

3.5.4.3 Uji Koefisien Determinasi (R²) .......................................... 43 

BAB IV HASIL DAN PEMBAHASAN ........................................................... 44 

4.1 Hasil Penelitian ................................................................................... 44 

4.1.1  Gambaran Umum Perusahaan ..................................................... 44 

4.1.1.1 Visi dan Misi PT. Sinwa Makmur Perkasa Pratama ............ 44 

4.1.1.2 Struktur Organisasi PT. Sinwa Makmur Perkasa Pratama... 45 

4.1.2 Analisis Responden ..................................................................... 46 

4.1.2.1 Penyebaran dan Pengumpulan Kuesioner ........................... 46 

4.1.2.2 Identitas Responden ........................................................... 47 

4.1.3 Analisis Data ............................................................................... 50 

4.1.3.1 Analisis Deskriptif ............................................................. 50 

4.1.4.1 Uji Validitas ...................................................................... 54 

4.1.4.2 Uji Reliabilitas ................................................................... 56 

4.1.4.3 Uji Asumsi Klasik .............................................................. 58 

4.1.5 Uji Analisis Data ......................................................................... 63 

4.1.5.1 Analisis Regresi Linier Berganda ....................................... 63 

4.1.6  Uji Hipotesis ............................................................................... 65 

4.1.6.1 Uji Parsial ( Uji T) ............................................................. 65 

4.1.6.2 Uji Simultan (Uji F) ........................................................... 67 

4.1.6.3 Uji Koefisien Determinasi (R2) .......................................... 68 

4.2   Pembahasan Hasil Penelitian ............................................................. 69 

4.2.1 Pengaruh Stres Kerja terhadap Kinerja Karyawan ........................ 69 

4.2.2 Pengaruh Kepuasan Kerja terhadap Kinerja Karyawan ................ 70 

4.2.3 Pengaruh Stres Kerja dan Kepuasan Kerja terhadap Kinerja 

Karyawan .................................................................................... 71 

BAB V PENUTUP .......................................................................................... 73 

5.1 Kesimpulan ........................................................................................ 73 

5.2  Keterbatasan masalah ......................................................................... 73 

5.3  Saran .................................................................................................. 74 

DAFTAR PUSTAKA ....................................................................................... 77 

LAMPIRAN ..................................................................................................... 81 

 

 

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

x 

 

DAFTAR TABEL 
 

Tabel 2. 1 Penelitian Terdahulu .......................................................................... 23 

Tabel 3. 1 Operasional Variabel ......................................................................... 33 

Tabel 3. 2 Skala Likert ....................................................................................... 35 

Tabel 4. 1 Hasil Penyebaran dan Penerimaan Kuesioner .................................... 46 

Tabel 4. 2 Karakteristik Responden Berdasarkan Jenis Kelamin ......................... 47 

Tabel 4. 3 Karakteristik Responden Berdasarkan Usia ....................................... 48 

Tabel 4. 4 Karakteristik Responden Berdasarkan Status ..................................... 48 

Tabel 4. 5 Karakteristik Responden Berdasarkan Pendidikan Terakhir ............... 49 

Tabel 4. 6 Karakteristik Responden Berdasarkan Masa Kerja ............................. 50 

Tabel 4. 7 Hasil Analisis Deskriptif Variabel Stres Kerja (X₁) ............................ 51 

Tabel 4. 8 Hasil Analisis Deskriptif Variabel Kepuasan Kerja (X₂) .................... 52 

Tabel 4. 9 Hasil Analisis Deskriptif Variabel Kinerja Karyawan (Y) .................. 53 

Tabel 4. 10 Hasil Uji Validitas Stres Kerja (X₁) ................................................. 55 

Tabel 4. 11 Hasil Uji Validitas Kepuasan Kerja (X₂) .......................................... 55 

Tabel 4. 12 Hasil Uji Validitas Kinerja Karyawan (Y) ....................................... 56 

Tabel 4. 13 Hasil Uji Reliabilitas Stres Kerja (X₁) .............................................. 57 

Tabel 4. 14 Hasil Uji Reliabilitas Kepuasan Kerja (X₂) ...................................... 57 

Tabel 4. 15 Hasil Uji Reliabilitas Kinerja Karyawan (Y) .................................... 58 

Tabel 4. 16 Hasil U ji Kolmogrov Smirnov ........................................................ 59 

Tabel 4. 17 Hasil Uji Multikolniearitas .............................................................. 60 

Tabel 4. 18 Hasil Uji Autokorelasi ..................................................................... 62 

Tabel 4. 19 Hasil Uji Analisis Regresi Linear Berganda ..................................... 64 

Tabel 4. 20 Hasil Uji T Stres Kerja (X1) ............................................................. 66 

Tabel 4. 21 Hasil Uji T Kepuasan Kerja (X2) ..................................................... 66 

Tabel 4. 22 Hasil Uji F (simultan) ...................................................................... 67 

Tabel 4. 23 Hasil Uji Koefisien Determinasi (R2) ............................................... 68 

 

  

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

xi 

 

DAFTAR GAMBAR 
 

Gambar 1. 1 Grafik Penilaian Kinerja Karyawan PT. Sinwa Makmur Perkasa 

Pratama Pada Tahun 2021-2023 ........................................................................... 3 

Gambar 2. 1 Kerangka Konseptual ..................................................................... 27 

Gambar 4. 1 Struktur Organisasi PT. Sinwa Makmur Perkasa Pratama .............. 45 
Gambar 4. 2 Hasil Uji Heteroskedastisitas.......................................................... 63 

 

 

  

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024



 

xii 

 

DAFTAR LAMPIRAN 
 

Lampiran 1   –  Uji Plagiarisme 

Lampiran 2   –  Uji Referensi 
Lampiran 3   –  Surat Izin Penelitian 

Lampiran 4   –  Surat Balasan Perusahaan 
Lampiran 5   –  Kuesioner Penelitian 

Lampiran 6   –  Rekapitulasi Data Kuesioner 
Lampiran 7   –  Hasil Olah Data 

Lampiran 8   –  Tabel r 
Lampiran 9   –  Tabel t 

Lampiran 10 –  Tabel f 
Lampiran 11 –  Tabel Durbin-Watson 

Lampiran 12 –  Buku Bimbingan 
Lampiran 13 –  Daftar Riwayat Hidup 

 

 

  

Pengaruh Stres.., Novia Ardhana, Fakultas Ekonomi dan Bisnis, 2024


	01-202010325419-Cover
	02-202010325419-Lembar Persetujuan Pembimbing
	03-202010325419-Lembar Pengesahan
	04-202010325419-Lembar Pernyataan
	LEMBAR PERNYATAAN

	05-202010325419-Abstrak
	ABSTRAK

	06-202010325419-Abstract
	ABSTRACT

	07-202010325419-Kata Pengantar
	KATA PENGANTAR

	08-202010325419-Daftar Isi
	DAFTAR ISI

	09-202010325419-Daftar Tabel
	DAFTAR TABEL

	10-202010325419-Daftar Gambar
	DAFTAR GAMBAR

	11-202010325419-Daftar Lampiran
	DAFTAR LAMPIRAN




