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ABSTRAK

Sambal Dadakan Bang Jali merupakan jenis usaha kuliner UKM yang berada di Kota
Bekasi. Bisnis ini didirikan pada tahun 2020 disaat pada pandemi COVID-19
berlangsung dan pada saat itu hanya perusahaan menerapkan strategi take away.
Penelitian ini bertujuan untuk mengetahui Pengaruh Kualitas Produk Dan Kualitas
Pelayanan Terhadap Keputusan Pembelian Sambal Dadakan Bang Jali Di Kota
Bekasi. Penelitian ini mengunakan jenis penelitian Kuantitatif. Populasi penelitian ini
adalah Pelanggan / Pengunjung Sambal Dadakan Bang Jali di Kota Bekasi. Metode
pengumpulan sampel yang digunakan Non-Probability Sampling. Purposive sampling
adalah metode pendekatan pengambilan sampel dengan rumus hair dan sampel
sebanyak 80 Responden. Pengumpulan data dengan cara observasi, wawancara, dan
kuesioner, analisis data mengunakan metode regresi linier berganda. Hasil penelitian
menyatakan bahwa kualitas produk berpengaruh signifikan terhadap keputusan
pembelian, sedangkan kualitas pelayanan berpengaruh signifikan terhadap keputusan
pembelian, lalu secara simultan kualitas produk dan kualitas pelayanan berpengaruh
terhadap keputusan pembelian.

Kata Kunci : Kualitas Produk, Kualitas Pelayanan, Keputusan Pembelian
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ABSTRACT

Sambal Dadakan Bang Jali is a type of UKM culinary business located in Bekasi
City. This business was founded in 2020 during the COVID-19 pandemic and at that
time only the company implemented a take away strategy. This study aims to
determine the effect of product quality and service quality on purchasing decisions
for Sambal Dadakan Bang Jali in Bekasi City. This study uses a type of Quantitative
research. The population of this study were customers / visitors of Sambal Dadakan
Bang Jali in Bekasi City. The sample collection method used is Non-Probability
Sampling. Purposive sampling is a sampling approach method with the hair formula
and a sample of 80 respondents. Data collection by means of observation, interviews,
and questionnaires, data analysis using multiple linear regression methods. The
results stated that product quality has a significant effect on purchasing decisions,
while service quality has a significant effect on purchasing decisions and then
simultaneously product quality and service quality affect purchasing decisions.

Keywords:  Product Quality, Service Quality, Purchasing Decisions
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