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ABSTRAK

Salsabila Taqwaning Afifi (202010325157). Pengaruh Beban Kerja dan Stres
Kerja terhadap Turnover Intention pada PT Global Cool.

Penelitian ini bertujuan untuk mengetahui pengaruh dari beban kerja dan stres kerja
terhadap turnover intention di PT Global Cool. Metode penelitian yang digunakan
yaitu penelitian kuantitaif dimana artinya adalah penelitian yang dipakai untuk
meneliti populasi dan sampel tertentu, pengumpulan data memakai instrument
penelitian, analisis data bersifat kuantitatif atau statistik, dengan tujuan untuk
menguji hipotesis yang sudah ditetapkan. Teknik sampling yang digunakan yaitu
memakai teknik sampling jenuh atau seluruh populasi dijadikan sampel, adapun
jumlah populasi dalam penelitian ini yaitu 65 responden. Analisis data
menggunakan software Smart PLS 3.0 dan dilakukan pengujian yaitu metode
analisis data (deskriptif dan verifikatif), evaluasi model pengukuran (outer model)
yaitu uji validitas dan reliabilitas, evaluasi model struktural (inner model) yaitu
koefisien determinasi atau R-Square (R? ), relevansi prediksi atau predictive
relevance (Q?), dan Uji Kecocokan Model (Goodness Of Fit) dan pengujian
hipotesis yaitu uji t dan uji F. Berdasarkan hasil uji hipotesis path koefisien terdapat
nilai P-values sebesar 0,005 atau < 0,05 dan nilai t-statistics beban kerja memiliki
nilai 2,845 atau > 1,96, maka dinyatakan adanya pengaruh signifikan antara
variabel beban kerja terhadap turnover intention. Berdasarkan hasil uji hipotesis
path koefisien terdapat nilai P-values sebesar 0,006 atau < 0,05 dan nilai t-statistics
stres kerja memiliki nilai 2,771 atau > 1,96, maka dinyatakan adanya pengaruh
signifikan antara variabel stres kerja terhadap turnover intention. Berdasarkan hasil
menunjukkan nilai koefisien determinasi (R Square) pada substruktur kesatu adalah
0,980, yang artinya secara simultan, total pengaruh beban kerja dan stres kerja
terhadap turnover intention sebesar 98%.

Kata kunci: beban kerja, stres kerja, turnover intention
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ABSTRACT

Salsabila Tagwaning Afifi (202010325157). The Influence of Workload and Work
Stress on Turnover Intention at PT Global Cool.

This research aims to determine the effect of workload and work stress on turnover
intention at PT Global Cool. The research method used is quantitative research,
which means research used to examine certain populations and samples, data
collection using research instruments, quantitative or statistical data analysis, with
the aim of testing predetermined hypotheses. The sampling technique used was
saturated sampling technique or the entire population was sampled. The population
in this study was 65 respondents. Data analysis used Smart PLS 3.0 software and
testing was carried out, namely data analysis methods (descriptive and
verification), evaluation of the measurement model (outer model), namely validity
and reliability testing, evaluation of the structural model (inner model), namely the
coefficient of determination or R-Square (R?). , predictive relevance (Q?), and
Model Fit Test (Goodness Of Fit) and hypothesis testing, namely the t test and F
test. Based on the results of the path coefficient hypothesis test, there is a P-value
of 0.005 or <0.05 and the t-statistics value of workload has a value of 2.845 or >
1.96, so it is stated that there is a significant influence between the workload
variable on turnover intention. Based on the results of the path coefficient
hypothesis test, there is a P-value of 0.006 or <0.05 and the t-statistics value of
work stress has a value of 2.771 or > 1.96, so it is stated that there is a significant
influence between the work stress variable on turnover intention. Based on the
results, it shows that the coefficient of determination (R Square) in the first
substructure is 0.980, which means that simultaneously, the total influence of
workload and work stress on turnover intention is 98%.

Keywords: Workload, Work Stress, Turnover Intention
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