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ABSTRAK 
 

Muhammad Rafli Mubarok, 201910415145. Komunikasi interpersonal 

Antara Guru dan Anak Penyandang Tunagrahita Kelas X SLB Negeri 11 Jakarta 

Dalam Membentuk Kemandirian. Penelitian ini dilatar belakangi oleh kemandirian 

anak tunagrahita sedang yang masih rendah dan guru mempunyai peran penting 

dalam membantu membentuk kemandirian anak tunagrahita sedang. 

Penelitian ini bertujuan untuk menjelaskan komunikasi interpersonal yang 

dilakukan guru dalam membentuk kemandirian anak tunagrahita sedang di SLBN 

11 Jakarta. Metode penelitian ini menggunakan penelitian kualitatif dengan jenis 

deskriptif. Teknik pengumpulan data menggunakan teknik observasi, wawancara, 

dan dokumentasi yang diperoleh dari responden yang terkait dengan penelitian ini 

yang dipilih secara purposive sampling dan analisis datanya menggunakan teknik 

reduksi data, penyajian data dan penarikan kesimpulan. 

Hasil penelitian ini menunjukan komunikasi interpersonal yang dilakukan 

guru dengan menerapkan efektivitas komunikasi interpersonal dan dibantu dengan 

program khusus bina diri dapat membentuk kemandirian anak tunagrahita sedang. 

Komunikasi interpersonal yang dilakukan guru dalam pembelajaran kemandirian 

mampu untuk membuat anak tunagrahita sedang benar-benar memahami dan juga 

mengerti serta dapat mempraktekan secara langsung yang dapat mengembangkan 

potensi yang dimiliki anak tunagrahita sedang. 

 

Kata Kunci : Komunikasi Interpersonal, Tunagrahita, Kemandirian.  
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ABSTRACT 
 

Muhammad Rafli Mubarok, 201910415145. Interpersonal 

Communication Between Teachers and Children with Mental Disability Class X 

SLBN 11 Jakarta in Forming Independence. This research is motivated by the low 

level of independence of children with moderate intellectual disabilities and 

teachers have an important role in helping to form the independence of children 

with moderate intellectual disabilities. 

This research aims to explain the interpersonal communication carried out 

by teachers in forming the independence of moderately mentally retarded children 

at SLBN 11 Jakarta. This research method uses qualitative research with a 

descriptive type. Data collection techniques use observation, interviews and 

documentation techniques obtained from respondents related to this research who 

were selected using purposive sampling and data analysis using data reduction 

techniques, data presentation and conclusion drawing. 

The results of this research show that interpersonal communication carried 

out by teachers by applying the effectiveness of interpersonal communication and 

assisted by special self-development programs can form the independence of 

children with moderate mental retardation. The interpersonal communication 

carried out by teachers in independent learning is able to make moderately 

mentally retarded children truly understand and understand and can practice 

directly which can develop the potential of moderately mentally retarded children. 

 

Keywords: Interpersonal Communication, Mentally Impaired, Independence.  

Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



 

ix 

 

DAFTAR ISI 

 

HALAMAN JUDUL .............................................................................................. i 

LEMBAR PERSETUJUAN PEMBIMBING ..................................................... ii 

LEMBAR PENGESAHAN ................................................................................. iii 

LEMBAR PERNYATAAN .................................................................................. iv 

ABSTRAK ............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

KATA PENGANTAR .......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................. xi 

DAFTAR GAMBAR ........................................................................................... xii 

DAFTAR BAGAN .............................................................................................. xiii 

DAFTAR LAMPIRAN ...................................................................................... xiv 

BAB I PENDAHULUAN ................................................................................... 1 

1.1 Latar Belakang ......................................................................................... 1 

1.2 Fokus Penelitian ....................................................................................... 6 

1.3 Pertanyaan Penelitian ............................................................................... 6 

1.4 Tujuan Penelitian ...................................................................................... 6 

1.5 Manfaat Penelitian .................................................................................... 6 

1.5.1 Manfaat Teoritis ................................................................................ 6 

1.5.2 Manfaat Praktis ................................................................................. 6 

BAB II TINJAUAN PUSTAKA ...................................................................... 8 

2.1 Tinjauan Penelitian Terdahulu .................................................................. 8 

2.2 Kerangka Konsep ................................................................................... 10 

2.2.1 Komunikasi Interpersonal ............................................................... 10 

2.2.2 Program Khusus Bina Diri .............................................................. 13 

2.2.3 Tunagrahita...................................................................................... 15 

2.2.4 Kemandirian Anak Tunagrahita ...................................................... 18 

2.3 Kerangka Berpikir .................................................................................. 20 

BAB III METODOLOGI PENELITIAN ...................................................... 21 

3.1 Jenis Penelitian ....................................................................................... 21 

3.2 Metode Penelitian ................................................................................... 21 

Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



 

x 

 

3.3 Informan Penelitian ................................................................................ 22 

3.4 Teknik Pengumpulan Data ..................................................................... 23 

3.4.1 Observasi ......................................................................................... 23 

3.4.2 Wawancara ...................................................................................... 23 

3.4.3 Dokumentasi ................................................................................... 24 

3.5 Teknik Keabsahan Data .......................................................................... 24 

3.6 Teknik Analisis Data ............................................................................... 25 

3.7 Lokasi dan Waktu Penelitian .................................................................. 25 

3.7.1 Lokasi Penelitian ............................................................................. 25 

3.7.2 Waktu Penelitian ............................................................................. 26 

BAB IV HASIL DAN PEMBAHASAN ......................................................... 27 

4.1 Hasil Penelitian ....................................................................................... 27 

4.1.1 Profil SLB Negeri 11 Jakarta .......................................................... 27 

4.1.2 Profil Informan ................................................................................ 30 

4.1.3 Temuan Penelitian ........................................................................... 32 

4.2 Pembahasan ............................................................................................ 44 

BAB V PENUTUP.......................................................................................... 51 

5.1 Kesimpulan ............................................................................................. 51 

5.2 Saran ....................................................................................................... 51 

DAFTAR PUSTAKA 

LAMPIRAN  

Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



 

xi 

 

DAFTAR TABEL 
 

Tabel 2.1 Penelitian Terdahulu ................................................................................ 8 

Tabel 3.1 Informan Penelitian ............................................................................... 22 

Tabel 3.2 Rincian Waktu Penelitian ...................................................................... 26 

  

Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



 

xii 

 

DAFTAR GAMBAR 
 

Gambar 4.1 Logo SLBN 11 Jakarta ...................................................................... 27 

Gambar 4.2 Koordinator Tunagrahita ................................................................... 30 

Gambar 4.3 Wali Kelas 10C SMALB ................................................................... 31 

Gambar 4.4 Anak Tunagrahita Sedang ................................................................. 31 

Gambar 4.5 Kegiatan Praktek Mengurus Diri....................................................... 37 

Gambar 4.6 Kemandirian Yang Dilakukan Anak Tunagrahita Sedang ................. 43 

  

Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



 

xiii 

 

DAFTAR BAGAN 
 

Bagan 2.1 Kerangka Pemikiran............................................................................. 20 

Bagan 4.1 Struktur Organisasi SLB Negeri 11 Jakarta ......................................... 29 

  

Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024



 

xiv 

 

DAFTAR LAMPIRAN 
 

Lampiran I : Biodata Mahasiswa 

Lampiran II : Surat Izin Penelitian Skripsi 

Lampiran III : Surat Balasan Izin Penelitian Skripsi 

Lampiran IV : Dokumentasi 

Lampiran V : Pedoman Wawancara 

Lampiran VI : Transkip Wawancara 

Lampiran VII : Reduksi Data 

Lampiran VIII : Form Perbaikan 

Lampiran IX : Kartu Bimbingan Skripsi

Komunikasi Interpersonal.., Muhammad Rafli Mubarok, Fakultas Ilmu Komunikasi, 2024


	01 - 201910415145 - COVER TANPA HALAMAN
	02 - 201910415145 - COVER HALAMAN
	03 - 201910415145 - LEMBAR PERSETUJUAN
	04 - 201910415145 - LEMBAR PENGESAHAN
	05 - 201910415145 - LEMBAR PERNYATAAN
	06 - 201910415145 - ABSTRAK
	07 - 201910415145 - ABSTRACT
	08 - 201910415145 - KATA PENGANTAR
	09 - 201910415145 - DAFTAR ISI
	10 - 201910415145 - DAFTAR TABEL
	11 - 201910415145 - DAFTAR GAMBAR
	12 - 201910415145 - DAFTAR BAGAN
	13 - 201910415145 - DAFTAR LAMPIRAN



