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ABSTRAK 

Adi Setiawan. 201510515017 Hubungan antara Job Insecurity dengan Turnover 

Intention pada karyawan di PT. Tiki JNE Cabang Cikarang. 

Abstrak. Tenaga kerja manusia sangat diperlukan untuk menunjang aktivitas 

industri, namun, adanya kesenjangan antara hak dan kewajiban menjadi pemicu 

terhadap tingginya job insecurity yang menyebabkan karyawan merasa tidak 

berharga, tidak produktif atau merasa banyak dirugikan sehingga menyebabkan 

turnover pada karyawan outsource di PT. Tiki JNE Cabang Cikarang. Penelitian ini 

bertujuan untuk membuktikan adanya hubungan antara  turnover dan job 

insecurity. Subjek dalam penelitian ini ialah 102 karywwan outsource di PT. Tiki 

Jne Cabang Cikarang. Penelitian ini menggunakan 2 alat ukur, yakni Skala Job 

Insecurity dan Skala Turnover Intention, sebelum diberikan kepada subjek, kedua 

skala tersebut telah diuji menggunakan Koefisien Validitas Isi Aikens’s V serta 

diukur daya bedanya menggunakan Corrected Item-Total Correlation serta diuji pula 

reliabilitasnya menggunakan reliabilitas Alpha Cronbach. Teknik analisis yang 

digunakan dalam penelitian ini adalah teknik uji korelasi untuk melihat ada atau 

tidaknya hubungan di antara kedua variabel, serta uji regresi untuk melihat seberapa 

besar pengaruh kekuatannya. Hasilnya terdapat hubungan yang signifikan antara Job 

Insecurity dan Turnover Intention p<0,05 dengan nilai koefisien sebesar 0,759, 

artinya bahwa Job Insecurity dan Turnover Intention memiliki hubungan yang 

positif. Hasil uji korelasi menunjukan konstanta 0,793, artinya jika job insecurity 

karyawan rendah maka turnover intention pun sama rendahnya. 

Kata Kunci : job insecurity, turnover intention, outsource. 
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ABSTRACT 

 
Human labor is needed to support industrial activities, but the gap between rights 

and obligations triggers high job insecurity which causes employees to feel 

worthless, unproductive or feel a lot of loss, causing the entry and exit of 

outsourcing employees at PT. Tiki Jne Cikarang Branch. This study aims to prove 

the relationship between turnover and job insecurity. The subjects in this study were 

102 outsourced employees at PT. Tiki Jne Cikarang Branch. This study uses 2 

measuring tools, namely the Job Insecurity Scale and Turnover Intention Scale, 

before being given to the subject, both scales have been tested using Aikens's V 

Content Validity Coefficient and the difference is measured using Corrected Item-

Total Correlation and also tested for reliability using Cronbach's Alpha reliability. 

The analysis technique used in this study is a correlation test technique to see 

whether there is a relationship between the two variables, as well as a regression test 

to see how much influence the strength has. The results obtained are that there is a 

significant relationship between Job Insecurity and Turnover Intention p<0.05 with a 

coefficient value of 0.759, meaning that Job Insecurity and Turnover Intention have 

a positive relationship. The results of the correlation test show a constant of 0.793, 

meaning that if the employee's job insecurity is low, the turnover intention is also 

low.. 

Keywords: job insecurity, turnover intention, outsource. 
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