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ABSTRAK 

ANUGRAH DELIMA SIGALINGGING. 2016101515156. HUBUNGAN 

ANTARA KECERDASAN EMOSIONAL DENGAN PROBLEM FOCUSED 

COPING STRESS MAHASISWA YANG MENYUSUN SKRIPSI DIMASA 

PANDEMI COVID-19 

Penelitian ini bertujuan untuk mengetahui ada tidaknya hubungan antara 

kecerdasan emosional dengan problem focused coping stress. Subjek dalam penelitian 

ini merupakan mahasiswa akhir Fakultas Psikologi Universitas Bhayangkara Jaya 

Bekasi yang menyusun skripsi dimasa pandemi COVID-19 sebanyak 125 orang 

mahasiswa yang dipilih mengguanakan teknik Snowball sampling. Pengumpulan data 

dilakukan menggunakan skala kecerdasan emosional dan skala problem focused 

coping stress yang disusun oleh peneliti. Skala kecerdasan emosional memiliki 

koefisien reliabilitas sebesar 0,919 dan skala problem focused coping stress memiliki 

koefisien reliabilitas sebesar 0,912. Teknik analisis data dalam penelitian ini 

menggunakan uji korelasi product moment pearson dengan bantuan SPSS 20 for 

windows dan menghasilkan nilai r sebesar 0,577 dengan signifikansi (p) 0,000. Hal 

tersebut menunjukkan bahwa terdapat korelasi positif yang signifikan antara 

kecerdasan emosional dengan problem focused coping stress pada mahasiswa akhir 

Fakultas Psikologi Ubhara Jaya Bekasi yang menyusun skripsi dimasa pandemi 

COVID-19. Sehingga hipotesis alternatif diterima.  

Kesimpulan hasil penelitian adalah semakin tinggi kecerdasan emosional 

mahasiswa maka semakin tinggi problem focused coping stress yang dimiliki, 

begitupun sebaliknya semakin rendah kecerdasan emosional mahasiswa maka akan 

semakin rendah problem focused coping stress yang dimiliki. 

Untuk penelitian selanjutnya disarankan untuk melibatkan variabel yang 

lainnya yang didapatkan dari faktor-faktor yang ada, dan juga memperdalam fenomena 

yang di dapat. 

 

Kata Kunci : Kecerdasan Emosional, Problem Focused Coping Stress 
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ABSTRACK 

ANUGRAH DELIMA SIGALINGGING. 2016101515156. THE 

RELATIONSHIP BETWEEN EMOTIONAL INTELEGENCE AND 

PROBLEM FOCUSED COPING STRESS AMONG STUDENTS WHO ARE 

PREPARING THEIR THESIS DURING THE COVID-19 PANDEMIC 

  This study aims to determine whether there is a relationship between emotional 

intelligence and problem focused coping stress. The subjects in this study were final 

students of the Psychology Faculty, Bhayangkara Jaya University, Bekasi, who 

compiled a thesis during the COVID-19 pandemic as many as 125 students were 

selected using a snowball sampling technique. The data was collected using the 

emotional intelligence scale and the problem focused coping stress scale compiled by 

the researcher. The emotional intelligence scale has a reliability coefficient of 0.919 

and the problem focused coping stress scale has a reliability coefficient of 0.912. The 

data analysis technique in this study used the Pearson product moment correlation test 

with the help of SPSS 20 for windows and produced an r value of 0.577 with a 

significance ( p) 0.000. This shows that there is a significant positive correlation 

between emotional intelligence and problem focused coping stress on final students 

of the Faculty of Psychology, Ubhara Jaya Bekasi, who are compiling a thesis during 

the COVID-19 pandemic. So that the alternative hypothesis is accepted. 

  The conclusion of the research is that the higher the emotional intelligence of 

students, the higher the problem focused coping stress they have, and vice versa, the 

lower the emotional intelligence of students, the lower the problem focused coping 

stress they have. 

  For further research it is recommended to involve other variables obtained from 

the factors that exist, and also deepen the phenomenon that can be. 

 

Keywords : Emotional Intelegence, Problem Focused Coping Stress 
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