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ABSTRAK

Ria Purnama Sari, 201610515216 Hubungan Antara Empati Dengan Perilaku Aggressive Driving
Pada Pengemudi Ojek Online Di Bekasi

Penelitian ini beranjak dari peningkatan jumlah kendaraan bermotor yang berdampak pada
lingkungan, khususnya polusi udara bahwa sektor transportasi memiliki pengaruh dominan
terhadap pencemaran udara salah satunya perkembangan jumlah kendaraan bermotor yang
cepat permasalahan angkutan umum yang begitu banyak pada akhirnya memunculkan inovasi
baru yang akhirnya menjawab kebutuhan masyarakat dengan lahirnya perusahaan penyedia
aplikasi transportasi online perusahaan besar menghadirkan transpotasi berbasis aplikasi online
di Indonesia, seperti Gojek dan Grab. Sebagian besar penyebab kecelakaan lalu lintas di jalan
karena perilaku agresif berkendara yang diasumsikan sebagai faktor yang mempengaruhi dari
perilaku aggressive driving yaitu empati. Tujuan penelitian ini adalah untuk mengetahui ada
tidaknya hubungan antara empati dengan perilaku aggressive. Penelitian ini menggunakan
penelitian kuantitatif. Subjek penelitian ini yaitu pengemudi ojek online di Bekasi sebanyak 137
subjek. Alat ukur yang digunakan berupa dua skala yaitu Empati dan Perilaku Aggressive
Driving. Kedua alat ukur tersebut telah melalui uji validitas daya beda item dan uji reliabilitas
menggunakan alpha cronbach yang dilakukan melalui program SPSS Version. Hasil dari
penelitian ini menunjukkan bahwa terdapat hubungan antara Empati dan Perilaku Aggressive
Driving dengan korelasi sebesar -0,558** dengan nilai signifikansi 0,000 (p<0,05) artinya, jika
Empati rendah, maka Aggressive Driving tinggi, begitupun sebaliknya, jika Empati tinggi, maka
Aggressive Driving rendah.

Kata Kunci : Aggressive Driving dan Empaty
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ABSTRACT

Ria Purnama Sari, 201610515216 Relationship Between Empathy and Aggressive Driving
Behavior on Ojek Online in Bekasi

This research starts from the increase in the number of motorized vehicles that have an impact on
the environment, especially air pollution that the transportation sector has a dominant influence
on air pollution, one of which is the development of the number of motorized vehicles. The rapid
development of so many public transportation problems eventually led to new innovations that
finally answered the needs of the community with the birth of online transportation application
providers, large companies presenting online application-based transportation in Indonesia, such
as Gojek and Grab. Most of the causes of traffic accidents on the road are due to aggressive
driving behavior which is assumed to be the influencing factor of aggressive driving behavior,
namely empathy. The purpose of this study was to determine whether there is a relationship
between empathy and aggressive behavior. This research uses quantitative research. The subjects
of this study were online motorcycle taxi drivers in Bekasi as many as 137 subjects. The
measuring instrument used is in the form of two scales, namely Empathy and Aggressive Driving
Behavior. The two measuring instruments have been through the validity of the item
discriminating power test and the reliability test using Cronbach'’s alpha which was carried out
through the SPSS Version program. The results of this study indicate that there is a relationship
between Empathy and Aggressive Driving Behavior with a correlation of -0.558** with a
significance value of 0.000 (p<0.05) meaning, if Empathy is low, then Aggressive Driving is

high, and vice versa, if Empathy is high, then Aggressive Driving is low.

Keywords: Aggressive Driving and Empathy
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