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ABSTRAK

Simon Satrio Utomo. 201510515148. Hubungan antara Kepuasan Kerja dengan 

Turnover Intention Karyawan Outsource PT. X.

Penelitian ini bertujuan untuk mengetahui hubungan antara kepuasan kerja dengan 

turnover intention karyawan outsource PT. X. Secara teoritis, hasil dari penelitian ini 

diharapkan dapat memperkaya kajian ilmu psikologi, khususnya psikologi industri dan 

organisasi, serta manajemen sumber daya manusia untuk mengetahui hubungan antara 

kepuasan kerja dengan turnover intention karyawan outsource PT. X. Penelitian ini 

menggunakan tipe penelitian kuantitatif dengan metode korelasional. Adapun teknik 

sampling yang digunakan adalah metode snowball sampling dan non-probability sampling 

atau sampling jenuh dengan keseluruhan populasi yang dijadikan sampel penelitian 

sebanyak 94 responden. Hasil nilai korelasi koefisien antara kepuasan kerja dengan dengan 

turnover intention menggunakan tes Spearman Rank menunjukkan r = 0.258 and p = 0,000 

(p<0.05) bahwa tidak ada korelasi yang signifikan antara kepuasan kerja dengan turnover 

intention akan tetapi memilki hubungan negatif yang lemah diantara kedua variabel. Hal 

ini mengartikan jika semakin tinggi tingkat turnover intention karyawannya maka akan 

semakin tinggi juga tingkat kepuasan kerjanya dan begitu juga sebaliknya. Dengan 

demikian hipotesis alternatif (Ha) ditolak dan hipotesis null (H0) diterima. Artinya "tidak ada 

hubungan antara kepuasan kerja dengan turnover intention karyawan outsource PT. X ".

Kata kunci: Kepuasan Kerja, Turnover Intention, Outsource
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ABSTRACT

Simon Satrio Utomo. 201510515148. The Relationship between Job Satisfaction and 

Turnover Intention of Outsource Employees of PT. X.

This study aims to determine the relationship between job satisfaction with turnover 

intention of outsource employees of PT. X. Theoretically, the results of this study are 

expected to enrich the study of psychology, especially industrial and organizational 

psychology, as well as human resource management to determine the relationship between 

job satisfaction and turnover intention of outsource employees of PT. X. This research uses 

quantitative research with correlational method. The sampling technique used is a snowball 

sampling and non-probability sampling method or a purposive sampling technique with a 

research sample of 94 subjects. The results showed the correlation coefficient value between 

job satisfaction and turnover intention of r = 0.258 and p = 0,000 (p<0.05) using Spearman 

Rank test correlation, this showed that there is no significant relationship between job 

satisfaction and employee turnover intention but there is a negative among two variables. 

This means that if the level of turnover intention is low, it can be said that job satisfaction in 

the company is also low. If the lower the level of employee turnover intention, the higher the 

level of job satisfaction and vice versa. Thus, the alternative hypothesis (Ha) is rejected and 

null hypothesis (H0) is accepted which means "there is no relationship between job 

satisfaction and turnover intention of outsourced employees of PT. X".

Keywords: Job Satisfaction, Turnover Intention, Outsource
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