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Request for Review

You have been selected as a potential reviewer of the following submission. Below is an overview of the submission, as well as the timeline
for this review. We hope that you are able to participate.

Article Title
The Relationships between Organizational Trust, Citizenship Behavior and Knowledge Sharing: Evidence from Hotels in Vietnam

Abstract

This study focuses on the correlation between organizational trust (OT), erganizational ditizenship behavior (OCB), and knowledge sharing

(ks) among employees in Vietnam's international tourist hotels, Convenient sampling was used to collect data through questionnaires. Their

direct supervisors were asked to assist in pairing them in a 1:5 ratio for the assessment of their OCB. 700 questionnaires were distributed to

both managers and employees, and 537 valid pairs were collected. The results showed that OT has a significant positive impact on OCB and v
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Abstract

This study focuses on the correlation between organizational trust (OT), organizational citizenship behavior (OCB), and knowledge sharing
(KS) among employees in Vietnam’s international tourist hotels. Convenient sampling was used to collect data through questionnaires. Their
direct supervisors were asked to assist in pairing them in a 1:5 ratio for the assessment of their OCB. 700 questionnaires were distributed to
both managers and employees, and 537 valid pairs were collected. The results showed that OT has a significant positive impact on OCB and
KS behavior. OCB has a significant positive impact on knowledge sharing. OCB also acts as a mediator between organizational trust and KS
(both the willingness and the actual behavior of sharing). It is hoped that the findings of this study will help international tourist hotels
understand the importance of OT and provide a basis for improving OCB and KS, ultimately leading to improved revenue and performance.
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