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ABSTRAK 

 

 Sarah Priscilia 201710415138. Pola Komunikasi Satgas Penanganan Covid-

19 Kelurahan Kebalen Dalam Mensosialisasikan Pedoman Perubahan Perilaku 

Penanganan Covid-19. 

 Penelitian ini membahas mengenai pola komunikasi satgas Kelurahan 

Kebalen dalam mensosialisasikan pedoman perubahan perilaku penanganan Covid-19 

kepada warga Kelurahan Kebalen RW 09. Dalam penelitian yang dilakukan, penulis 

ingin menyituasikan bagaimana pola komunikasi satgas Kelurahan Kebalen dalam 

mensosialisasikan pedoman perubahan perilaku penanganan Covid-19 kepada warga. 

Penulis ingin mengujikan faktor dan variabel temuan yang mempengaruhi kegiatan 

sosialisasi sehingga dapat membentuk pola dalam komunikasi, serta hambatan apa 

yang sering terjadi dalam kegiatan sosialisasi yang dapat menghambat proses 

komunikasi. Metode penelitian ini menggunakan paradigma postpositivisme, 

pendekatan kualitatif dan metode penelitian deskrtiptif serta teknik pengumpulan data 

dilakukan dengan wawancara, observasi (pengamatan), dan dokumentasi. Hasil 

penelitian menunjuk kepada komunikasi antarpribadi serta pola komunikasi yang 

digunakan dari Cangara ialah pola primer, pola sekunder, pola linear dan pola 

sirkular. Faktor yang mempengaruhi kegiatan sosialisasi ialah faktor waktu, faktor 

individu, faktor ekonomi dan faktor perbedaan persepsi warga terhadap Covid-19, 

adapun hambatan yang terjadi dalam proses komunikasi mengenai kegiatan 

sosialisasi yaitu hambatan waktu sosialisasi, hambatan sosialisasi yang dilakukan 

melalui grup whatsapp, hambatan ekonomi dan hambatan perbedaan persepsi warga. 
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ABSTRACT 

 

Sarah Priscilia 201710415138. Communication Pattern of Task Force 

Handling Covid-19 Kebalen Village in Socializing Guidelines for Changes in 

Behavior Change handling Covid-19.  

This research discusses the communication pattern of the Kebalen Village task 

force in socializing guidelines for changing the behavior of handling Covid-19 to the 

residents of The RW 09 Kebalen Village. In the research conducted, the author 

wanted to examine how the communication pattern of the Kebalen Village task force 

in socializing the guidelines for changing the behavior of handling Covid-19 to the 

citizens. The author wants to test the factors and variables of findings that affect 

socialization activities so that they can form patterns in communication, as well as 

what obstacles often occur in socialization activities that can inhibit the 

communication process. This research method uses the postpositivism paradigm, 

qualitative approaches and deskrtiptive research methods as well as data collection 

techniques conducted with interviews, observations, and documentation. The results 

point to interpersonal communication and communication patterns used from 

Cangara are primary patterns, secondary patterns, linear patterns and circular 

patterns. Factors that affect socialization activities are time, individual factors, 

economic factors and the factors of differences in the perception of citizens against 

Covid-19, as for the obstacles that occur in the process of communication about the 

activities of the socialization of the barriers of time socializing, barriers to 

socialization carried out through the whatsapp group, economic barriers and 

obstacles differences in the perception of citizens. 
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