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ABSTRAK
Dede Okta Maulana. 201810415206. Cyberbullying Terhadap Pemain
Game Difabel Mobile Legend (Netnografi Pada Kolom Komentar Facebook Albert
Munthe)

Penelitian ini Dbertujuan untuk mendeskripsikan pola cyberbullying
warganet terhadap pemain game difabel Mobile Legend yang bernama Albert
Munthe pada kolom komentar, saat Albert Munthe melakukan live video streaming
di platform media sosial Facebook.

Dalam penelitian ini peneliti menggunakan metode kualitatif dengan
metode penelitian netnografi. Teknik pengumpulan data dalam penelitian ini
menggunakan observasi, wawancara, dan dokumentasi. Peneliti melakukan
observasi pada kolom komentar akun Facebook Albert Munthe saat melakukan live
video streaming. Peneliti melakukan wawancara mendalam untuk memenubhi profil
informan dan melakukan dokumentasi berupa foto saat melakukan observasi dan
wawancara.

Hasil dari penelitian menunjukkan bahwa terdapat komentar yang
mengandung unsur cyberbullying pada kolom komentar saat Albert Munthe
melakukan live video streaming di Facebook. Pada komentar tersebut terdapat pola
cyberbullying sehingga munculnya komentar negatif dari warganet. Pola tersebut
seperti ketika Albert Munthe mendapatkan kekalahan, melakukan kesalahan atau
memiliki gameplay yang buruk saat bermain game Mobile Legend, dan ketika
Albert Munthe jumawa memenangkan pertandingan. Pada kolom komentar saat
Albert Munthe melakukan live video streaming tidak hanya cyberbullying yang
muncul, namun terdapat kontra cyberbullying berupa membela Albert Munthe saat
mendapatkan cyberbullying.

Kata kunci: Cyberbullying, Pemain game difabel, Mobile Legend, Komunitas
Virtual, Facebook.
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ABSTRACT

Dede Okta Maulana. 201810415206. Cyberbullying Against Players with
Disabilities Mobile Legend (Netnography in Albert Munthe's Facebook Comment
Column)

This study aims to describe the cyberbullying pattern of netizens against a
disabled game player named Albert Munthe in the comments column, when Albert
Munthe did a live video streaming on the social media platform Facebook.

In this study, researchers used qualitative methods with netnographic
research methods. Data collection techniques in this study used observation,
interviews, and documentation. Researchers made observations in the comments
column of Albert Munthe's Facebook account when doing live video streaming.
Researchers conducted in-depth interviews to meet the profiles of informants and
conducted documentation in the form of photos during observations and interviews.

The results of the study show that there are comments that contain elements
of cyberbullying in the comments column when Albert Munthe does a live video
streaming on Facebook. In these comments there is a pattern of cyberbullying so
that negative comments from netizens appear. The pattern is like when Albert
Munthe loses, makes a mistake or has bad gameplay while playing the Mobile
Legend game, and when Albert Munthe jumawa wins the match. In the comments
column when Albert Munthe did a live video streaming, not only cyberbullying
appeared, but there were counter cyberbullying in the form of defending Albert
Munthe when he got cyberbullying.

Keywords: Cyberbullying, Disabled gamers, Mobile Legend, Virtual
Community, Facebook.
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