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ABSTRAK 

Jaisy Aulia, 201610415113. Pemanfaatan Aplikasi Zoom Untuk Pembelajaran Daring 

Dalam Memotivasi Belajar Siswa SDIT Roudhotul Jannah Kelas 5 Kota Bekasi  

Penelitian ini bertujuan untunk mengetahui bagaimana cara guru dalam memotivasi 

belajar siswa kelas 5 SDIT Roudhotul Jannah Kota Bekasi, serta untuk mengetahui 

kendala yang terjadi saat melakukan pembelajaran daring melalui media aplikasi zoom. 

Jenis penelitian ini adalah kualitatif dengan metode yang digunakan adalah deskriptif 

kualitatif. Teknik analisis data pada penelitian ini adalah reduksi data, penyajian data 

dan penarikan kesimpulan. Hasil penelitian ini dapat disimpulkan bahwa cara yang 

dilakukan oleh guru dalam memotivasi belajar para siswa kelas 5 selama diterapkannya 

pembelajaran dari media aplikasi zoom sangatlah penting, karena dalam penerapan 

pembelajaran daring tentunya terdapat kendala serta hambatan yang terjadi. guru dan 

orang tua selalu memberikan perhatian yang lebih kepada siswa agar selalu merasa 

nyaman dan dapat menambah semangat siswa untuk mengikuti pembelajaran, 

kemudian adanya ingatan yang diberikan guru dan orang tua tentunya dapat 

mempengaruhi siswa agar lebih giat dalam mempelajari materi serta dalam 

mengerjakan tugas-tugas yang dilakukan secara daring, adanya tindakan yang diambil 

oleh guru dan orang tua tentunya dapat meminimalisir menurunnya semangat siswa 

dalam melakukan pembelajaran daring, kemudian motivasi yang diberikan oleh guru 

dan orang tua dapat meningkatkan rasa semangat siswa untuk mengikuti pembelajaran 

dimasa pandemi seperti sekarang ini. 

Kata kunci : Aplikasi Zoom, Motivasi Belajar, Siswa, Guru, Orang Tua. 
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ABSTRACT 

Jaisy Aulia, 201610415113. Utilization of the Zoom Application for Online Learning 

in Motivating Student Understanding of SDIT Roudhotul Jannah Class 5 Bekasi City. 

This study aims to find out how the teacher motivates the learning of 5th grade students 

of SDIT Roudhotul Jannah Bekasi City, as well as to find out the obstacles that occur 

when doing online learning through the zoom application media. This type of research 

is qualitative with the method used is descriptive qualitative. Data analysis techniques 

in this study are data reduction, data presentation and conclusion drawing. The results 

of this study can be concluded that the method used by the teacher in motivating the 

learning of grade 5 students during the application of learning from the zoom 

application media is very important, because in the application of online learning of 

course there are obstacles and obstacles that occur. teachers and parents always give 

more attention to students so that they always feel comfortable and can increase the 

enthusiasm of students to take part in learning, then the memories given by teachers 

and parents can certainly influence students to be more active in studying the material 

and in doing the tasks assigned to them. carried out online, the actions taken by 

teachers and parents can certainly minimize the decline in student enthusiasm in 

conducting online learning, then the motivation given by teachers and parents can 

increase students' enthusiasm for learning during a pandemic like today. 

Keywords: Zoom Application, Learning Motivation, Students, Teachers, Parents. 

 

 

 

 

 

 

 

 

 

 

 

 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



ix 
 

DAFTAR ISI 

  

HALAMAN JUDUL .............................................................................................. i 

LEMBAR PERSETUJUAN PEMBIMBING ..................................................... ii 

LEMBAR PENGESAHAN ................................................................................. iii 

LEMBAR PERNYATAAN ................................................................................. iv 

ABSTRAK ............................................................................................................. v 

ABSTRACT ........................................................................................................... vi 

KATA PENGANTAR ......................................................................................... vii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL............................................................................................... xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

DAFTAR BAGAN ............................................................................................... xv 

DAFTAR LAMPIRAN ...................................................................................... xvi 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang ................................................................................................. 1 

1.2. Fokus Penelitian ............................................................................................... 7 

1.3. Pertanyaan Penelitian ....................................................................................... 7 

1.4. Tujuan Penelitian ............................................................................................. 8 

1.5. Kegunaan Penelitian......................................................................................... 8 

1.5.1. Kegunaan Teoritis ................................................................................... 8 

1.5.2. Kegunaan Praktik .................................................................................... 8 

BAB II TINJAUAN PUSTAKA ......................................................................... 10 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



x 
 

2.1 Tinjauan Penelitian Terdahulu ........................................................................ 10 

2.2 Kerangka Konsep ............................................................................................ 13 

2.2.1 Pemanfaatan ........................................................................................... 13 

2.2.2 Aplikasi Zoom ........................................................................................ 13 

2.2.3 Pembelajaran .......................................................................................... 14 

2.2.4 Pembelajaran Daring .............................................................................. 15 

2.2.4.1 Manfaat Pembelajaran Daring.................................................... 16 

2.2.4.2 Kelebihan Dan Kekurangan Pembelajaran Daring .................... 17 

2.2.5 Aktivitas Belajar..................................................................................... 19 

2.2.6 Motivasi.................................................................................................. 19 

2.2.5.1 Tujuan Motivasi ......................................................................... 20 

2.2.6.2 Fungsi Motivasi .......................................................................... 21 

2.2.7 Motivasi Belajar ..................................................................................... 22 

2.2.7.1 Faktor-Faktor Yang Mempengaruhi Motivasi Belajar ............... 23 

2.2.8 Siswa ...................................................................................................... 24 

2.3 Kerangka Teori................................................................................................ 25 

2.3.1 Teori Belajar Sosial ............................................................................... 25 

2.4 Kerangka Pemikiran ........................................................................................ 27 

BAB III METODOLOGI PENELITIAN ......................................................... 29 

3.1 Jenis Penelitian ................................................................................................ 29 

3.2 Metode Penelitian............................................................................................ 30 

3.3 Teknik Penentuan Informan ............................................................................ 31 

3.4 Informan Dan Key Informan ........................................................................... 31 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



xi 
 

3.4.1 Key Informan Penelitian ......................................................................... 31 

3.4.2 Informan Penelitian ................................................................................ 32 

3.5 Teknik Pengumpulan Data  ............................................................................. 32 

3.6 Teknik Analisis Data ....................................................................................... 35 

3.7 Waktu Dan Tempat Penelitian ........................................................................ 37 

3.7.1 Waktu ..................................................................................................... 37 

3.7.2 Tempat Penelitian................................................................................... 37 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................... 38 

4.1 Hasil Penelitian  .............................................................................................. 38 

4.1.1 Profil Sekolah SDIT Roudhotul Jannah Kota Bekasi ............................ 38 

4.1.2 Identitas Sekolah .................................................................................... 39 

4.1.3 Visi dan Misi .......................................................................................... 39 

4.1.4 Tujuan Sekolah....................................................................................... 39 

4.1.5 Struktur Organisasi................................................................................. 40 

4.1.6 Data Pendidik ......................................................................................... 40 

4.1.7 Data Siswa .............................................................................................. 42 

4.2 Profil Key Informan dan Informan ................................................................. 42 

4.2.1 Profil Key Informan ............................................................................... 42 

4.2.2 Profil Informan ....................................................................................... 44 

4.2.3 Reduksi Data Bagaimana Cara Guru Memotivasi Belajar ..................... 48 

4.2.4 Reduksi Data Hambatan Dalam Pembelajaran Daring .......................... 67 

4.3 Pembahasan ..................................................................................................... 75 

BAB V PENUTUP ............................................................................................... 89 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



xii 
 

5.1 Kesimpulan ..................................................................................................... 89 

5.2 Saran ................................................................................................................ 92 

5.2.1 Saran Teoritis ......................................................................................... 92 

5.2.2 Saran Praktis........................................................................................... 92 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



xiv 
 

DAFTAR GAMBAR 

Halaman 

Gambar 1.1 Gambar Berita ..................................................................................... 6 

Gambar 4.1 Gambar Struktur Organisasi .............................................................. 40 

Gambar 4.2 Gambar Key Informan I..................................................................... 43 

Gambar 4.3 Gambar Key Informan II ................................................................... 44 

Gambar 4.4 Gambar Informan I ............................................................................ 45 

Gambar 4.5 Gambar Informan II .......................................................................... 46 

Gambar 4.6 Gambar Informan III ......................................................................... 47 

Gambar 4.7 Gambar Informan IV ......................................................................... 47 

 

 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



xvi 
 

 

DAFTAR LAMPIRAN 
 

LAMPIRAN 1 : Daftar Riwayat Hidup 

LAMPIRAN 2 : Administrasi 

LAMPIRAN 3 : Transkip Wawancara 

LAMPIRAN 4 : Kartu Bimbingan Skripsi 

LAMPIRAN 5 : Form Perbaikan Sidang Skripsi 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



xiii 
 

DAFTAR TABEL 

Halaman 

Tabel 2.1 Penelitian Terdahulu ............................................................................. 11 

Tabel 4.1 Data Pendidik ........................................................................................ 40 

Tabel 4.2 Data Siswa............................................................................................. 42 

Tabel 4.3 Data Informan Penelitian ...................................................................... 48 

Tabel 4.4 Reduksi Data ......................................................................................... 56 

Tabel 4.5 Reduksi Data Hambatan........................................................................ 71 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022



xv 
 

DAFTAR BAGAN 

Halaman 

Bagan 2.1 Kerangka Pemikiran................................................................................. 27 

Bagan 4.1 Hasil Analisis ........................................................................................... 87 

Bagan 4.2 Model Teori Belajar Sosial ...................................................................... 88 

 

 

 

 

 

Pemanfaatan Aplikasi.., Jaisy Aulia, Fakultas Komunikasi, 2022


	01-201610415113-Cover
	02-201610415113-Lembar Persetujuan
	03-201610415113-Lembar Pengesahan
	04-201610415113-Lembar Pernyataan
	05-201610415113-Abstrak
	06-201610415113-Abstract
	07-201610415113-Kata Pengantar
	08-201610415113-Daftar Isi
	09-201610415113-Daftar Gambar
	10-201610415113-Daftar Lampiran
	11-201610415113-Daftar Tabel
	12-201610415113-Daftar Bagan



