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ABSTRAK 

Fenomena yang terjadi sekarang ini atau biasa disebut pandemi Covid-19 membuat 

masyarakat khususnya di daerah Kaliabang melakukan pekerjaan dari rumah melalui daring 

(dalam jaringan) sehingga membutuhkan koneksi layanan internet yang berkualitas. Selain itu, 

pembangunan infrastruktur seperti gedung sekolah, gedung apartemen, cluster perumahan saat ini 

sedang berkembang pesat di sektor Kaliabang dan sekitarnya, hal itu membutuhkan pemasangan 

jaringan internet yang luas sehingga di kantor Telkom cabang Kaliabang menerima banyak sekali 

permintaan pemasangan baru layanan internet dan telepon di wilayah tersebut. Untuk itu Manajer 

Kantor Telkom cabang Kaliabang menuntut kecepatan dan ketepatan karyawan dalam melakukan 

pekerjaannya agar pelanggan merasa puas terhadap pelayanan jasa internet Telkom. Quality of 

Work Life (X1) dan Karakteristik Pekerjaan (X2) memberi kontribusi sebesar 34,9%  yang dimana 

sisanya 65,1% dapat dijelaskan oleh faktor atau variabel lain diluar variabel yang diteliti, seperti: 

gaya kepemimpinan perusahaan, pengembangan karir karyawan, komitmen karyawan, disiplin 

kerja, motivasi kerja.  

Kata kunci: Manajemen, Quality Work of Life, Karakteristik Pekerjaan, Kinerja karyawan, 

Disiplin Karyawan. 
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ABSTRACT 

The current phenomenon or commonly known as the Covid-19 pandemic has forced 

people, especially those in the Kaliabang area, to work from home online (in the network) thus 

requiring a quality internet service connection. In addition, infrastructure development such as 

school buildings, apartment buildings, housing clusters is currently growing rapidly in the 

Kaliabang sector and its surroundings, it requires the installation of an extensive internet network 

so that the Telkom branch office in Kaliabang receives a lot of requests for new installations of 

internet and telephone services in Indonesia. the region. For this reason, the Manager of the 

Kaliabang branch of the Telkom Office demands the speed and accuracy of employees in carrying 

out their work so that customers are satisfied with 2 Telkom's internet services. Quality of Work 

Life (X1) and Job Characteristics (X2) contributed 34,9% of which the remaining 65,1% could be 

explained by other factors or variables outside the variables studied, such as: company leadership 

style, employee career development, employee commitment, work discipline, work motivation.  

Keyword: Management, Quality Work of Life, Job Characteristics, Employee performance, 

discipline. 
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