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ABSTRAK

Sherly Novitasari. 201810325388. Peran Mediasi Loyalitas Pegawai Pada
Pengaruh Pengembangan Karir Dan Lingkungan Kerja Terhadap Kinerja Pegawai
(Pada Kantor BKKBN Pusat).

Penelitian ini bertujuan untuk mengukur Peran Mediasi Loyalitas Pegawai Pada
Pengaruh Pengembangan Karir Dan Lingkungan Kerja Terhadap Kinerja Pegawai
Kantor BKKBN. Populasi penelitian adalah pegawai BKKBN Pusat. Metode
penelitian menggunakan metode kuantitatif dengan analisis data yang digunakan
yaitu uji asumsi klasik, uji SEM dan uji mediasi. Berdasarkan hasil uji hipotesis
menunjukkan bahwa pengembangan Karir tidak berpengaruh terhadap loyalitas
pegawai dengan nilai p-value 0,207 maka Ho diterima Ha ditolak. Berdasarkan
hasil uji hipotesis menunjukkan bahwa lingkungan kerja berpengaruh terhadap
loyalitas pegawai dengan nilai p-value 0,003 maka Ho ditolak Ha diterima.
Berdasarkan hasil uji hipotesis menunjukkan bahwa loyalitas pegawai berpengaruh
terhadap kinerja pegawai dengan nilai p-value 0,043 maka Ho ditolak Ha diterima.
Berdasarkan hasil uji hipotesis menunjukkan bahwa pengembangan Karir
berpengaruh terhadap kinerja pegawai dengan nilai p-value 0,041 maka Ho ditolak
Ha diterima. Berdasarkan hasil uji hipotesis menunjukkan bahwa lingkungan kerja
tidak berpengaruh terhadap kinerja pegawai dengan nilai p-value 0,124 maka Ho
diterima Ha ditolak. Pada hasil mediasi variabel loyalitas pegawai dapat memediasi
hubungan pengembangan karir, lingkungan kerja dan kinerja pegawai.

Kata kunci: Loyalitas Pegawai, Pengembangan Karir, Lingkungan Kerja, Kinerja
Pegawai
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ABSTRACT

Sherly Novitasari. 201810325388. The Mediation Role of Employee Loyalty on the
Effect of Career Development and Work Environment on the Performance of
BKKBN Office Employees.

This study aims to measure the Mediation Role of Employee Loyalty on the Effect
of Career Development and Work Environment on the Performance of BKKBN
Office Employees. The research population is the employees of the Central BKKBN.
The research method uses quantitative methods with data analysis used, namely
classical assumption test, SEM test and mediation test. Based on the results of
hypothesis testing, it shows that career development has no effect on employee
loyalty with a p-value of 0.207, then Ho is accepted, Ha is rejected. Based on the
results of hypothesis testing shows that the work environment affects employee
loyalty with a p-value of 0.003 then Ho is rejected, Ha is accepted. Based on the
results of hypothesis testing, it shows that employee loyalty affects employee
performance with a p-value of 0.043, then Ho is rejected. Ha is accepted. Based on
the results of hypothesis testing, it shows that career development has an effect on
employee performance with a p-value of 0.041, then Ho is rejected. Ha is accepted.
Based on the results of hypothesis testing shows that the work environment has no
effect on employee performance with a p-value of 0.124, Ho is accepted, Ha is
rejected. In the mediation results, the employee loyalty variable can only mediate
the relationship between the work environment and employee performance.

Keywords : Employee Loyalty, Career Development, Work Environment, Employee
Performance
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