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ABSTRAK 

 

 

Romi Setiawan. 201410215192. Analisis Optimalisasi Sistem Antrian 

Pelayanan Pada BNK BRI Teluk Pucung. 

BNK BRI Teluk Pucung mengalami antrian yang berdampak pada 

keluarnya kosumen dari antrian dan membatalkan transaksinya.Untuk itu 

dilakukan penelitian yang  bertujuan untuk menentukan menentukan usulan 

jumlah jalur dan fasilitas teller untuk mengurangi antrian, menghitung biaya 

penambahan fasilitas, dan membandingkan waktu menunggu dalam sistem antrian 

sebelom dan setelah penambahan fasilitas. Tipe antrain kondisi sekarang single 

cheenl single phase. Usulan penambahan fasilitas membuat tipe sistem antrian 

menjadi multi cheenl-single phase. Hasil temuan penelitian menunjukkan bahwa 

di usulkan menambah 1fasilitas senhingga fasilitas menjadi 2, biaya penambahan 

fasilitas sebesar Rp 290.763 per hari, dan waktu menunggu di dalam sistem 

antrian setelah penambahan fasilitas berkurang sebesar 11,7%. 

 

 

Kata Kunci : Antrian Single Channel-Single Phase, Single Channel-Single  

Phase Tingkat Kedatangan,Tingkat Pelayananin 
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ABSTRACT 
 

 

Romi Setiawan. 201410215192. Analysis of Optimization of Service Queuing 

Systems at BRI BNK Teluk Pucung. 

 

 The BRI BNK Pucung Bay has a queue which has an impact on the 

issuance of customers from the queue and cancels the transaction. For this 

purpose, research is conducted to determine the proposed number of lanes and 

teller facilities to reduce the queue, calculate the cost of adding facilities, and 

compare waiting times in the queue system before and after adding facilities. 

Antrain type conditions now single cheenl single phase. The proposed addition of 

facilities makes the type of queue system to be a multi-cheenl-single phase. The 

results of the research show that it was proposed to add 1 facility to a facility to 2, 

the cost of adding facilities was IDR 290,763 per day, and the waiting time in the 

queue system after the addition of facilities was reduced by 11.7%. 

 
 

Keywords: Single Channel Queue-Single Phase, Single Channel-Single Phase 

Arrival Level, Service Level 
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