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ABSTRAK 

Sebagai bentuk penerapan Surat Edaran Menteri Pendayagunaan Aparatur Negara 

dan Reformasi Birokrasi No. 19 Tahun 2020 tentang Penyesuaian Sistem Kerja 

Aparatur Sipil Negara dalam upaya pencegahan Penyebaran COVID-19 di 

lingkungan instansi pemerintah, beberapa Standar Operasional Prosedur di 

Kepolisian Negara Republik Indonesia termasuk didalamnya mencakup Direktorat 

Pengamanan Objek Vital Polri mengalami perubahan yang cukup signifikan. 

Tujuan dari penelitian ini yaitu untuk menganalisis pengaruh pendidikan, 

pengalaman kerja, kecerdasan intelektual dan disiplin kerja terhadap kinerja 

pegawai dimediasi motivasi pada Direktorat Pengamanan Objek Vital Polri. 

Populasi sebanyak 170 responden dengan menggunakan teknik sampel jenuh. 

Metode pengumpulan data menggunakan kuesioner dengan skala Likert 1-6. 

Teknik analisis data menggunakan SEM-PLS. Hasil analisis menunjukkan bahwa 

pendidikan berpengaruh positif dan signifikan terhadap kinerja pegawai, 

pengalaman berpengaruh positif dan signifikan terhadap kinerja pegawai, 

kecerdasan intelektual berpengaruh positif dan signifikan terhadap kinerja pegawai, 

disiplin kerja berpengaruh positif dan signifikan terhadap kinerja pegawai, motivasi 

tidak mampu memediasi pengaruh pendidikan terhadap kinerja pegawai, motivasi 

tidak mampu memediasi pengaruh pengalaman terhadap kinerja pegawai, motivasi 

mampu memediasi pengaruh kecerdasan intelektual terhadap kinerja pegawai dan 

motivasi mampu memediasi pengaruh disiplin kerja terhadap kinerja pegawai. 

Implikasi dari penelitian ini yaitu kinerja pegawai yang sesuai dengan SOP, hasil 

pekerjaan pegawai terpercaya seperti pelaksanaan dan penyelesaian tugas tepat 

waktu dan menyelesaikan laporan bulanan hasil patroli setiap subdit serta pekerjaan 

yang dilakukan pegawai sesuai dengan kualitas organisasi sehingga mampu untuk 

untuk mencapai tujuan, visi dan misi. 

Kata kunci: pendidikan; pengalam kerja; kecerdasaan intelektual; dispilin kerja; 

motivasi kerja; kinerja pegawai. 
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ABSTRACT 

As a form of implementation of the Circular of the Minister of State Apparatus 

Empowerment and Bureaucratic Reform No. 19 of 2020 concerning Adjustment of 

the Work System of the State Civil Apparatus in an effort to prevent the Spread of 

COVID-19 in government agencies, several Standard Operating Procedures at the 

Indonesian National Police including the Directorate of Security for Vital Objects 

of the Indonesian National Police have undergone significant changes. The purpose 

of this study is to analyze the effect of education, work experience, intellectual 

intelligence and work discipline on employee performance mediated by motivation 

at the Directorate of Security of Vital Objects of the Indonesian National Police. 

The population is 170 respondents using saturated sample technique. The data 

collection method uses a questionnaire with a Likert scale of 1-6. Data analysis 

technique using SEM-PLS. The results of the analysis show that education has a 

positive and significant effect on employee performance, experience has a positive 

and significant effect on employee performance, intellectual intelligence has a 

positive and significant effect on employee performance, work discipline has a 

positive and significant effect on employee performance, work motivation is unable 

to mediate the effect of education on employee performance, work motivation is not 

able to mediate the influence of experience on employee performance, work 

motivation mediates the effect of intellectual intelligence on employee performance 

and work motivation mediates the effect of work discipline on employee 

performance. The implications of this research are employee performance in 

accordance with SOP, trusted employee work results such as timely execution and 

completion of tasks and completing daily reports for each work unit and work 

performed by employees in accordance with organizational quality so as to be able 

to achieve goals, vision and mission. 

Keywords: education; work experience; intellectual intelligence; work discipline; 

work motivation; employee performance. 
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