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ABSTRAK 

 

Hijrah Apriyansyah 202120152005, Pengaruh faktor internal dan hubungan 

pimpinan-pegawai terhadap kinerja PNS di moderasi teknologi informasi.  Kinerja 

setiap PNS menjadi faktor kunci keberhasilan dalam mencapai tujuan 

pembangunan SDM yang menjadi prioritas nasional. Di Lingkungan Kementerian 

PANRB kinerja pegawai dipengaruhi oleh beberapa faktor, yaitu penyetaraan 

jabatan, kepemimpinan, sistem kerja, dan kedekatan dengan pimpinan dan 

teknologi informasi. Penelitian ini bertujuan untuk mengetahui dan menganalisis 

pengaruh kebijakan penyetaraan jabatan, kepemimpinan, sistem kerja, dan 

kedekatan dengan pimpinan terhadap kinerja PNS Kementerian PANRB, dan untuk 

mengetahui dan menganalisis pengaruh kebijakan penyetaraan jabatan, 

kepemimpinan, sistem kerja, dan kedekatan dengan pimpinan terhadap kinerja PNS 

Kementerian PANRB yang dimoderasi oleh teknologi informasi. Metode yang 

digunakan dalam penelitian ini adalah adalah metode kuantitatif dengan teknik 

survei, dimana populasi yang dijadikan sebagai subjek dalam penelitian adalah 

pegawai negeri sipil di lingkungan Kementerian PANRB. Jumlah responden dalam 

penelitian ini adalah 251 pegawai Kementerian PANRB. Hasil penelitian 

menunjukkan bahwa penyetaraan jabatan, kepemimpinan, sistem kerja, dan leader 

member exchange berpengaruh positif dan signifikan terhadap kinerja PNS 

Kementerian PANRB. Teknologi informasi memoderasi pengaruh positif bagi 

penyetaraan jabatan dan sistem kerja terhadap Kinerja PNS Kementerian PANRB 

dimana teknologi informasi memperkuat pengaruh penyetaraan jabatan dan sistem 

kerja terhadap kinerja pegawai di lingkungan Kementerian PANRB. Teknologi 

informasi dapat mempengaruhi penyetaraan jabatan dalam percepatan proses 

administrasi dan penyesuaian data pelaksanaan penyetaraan jabatan dan sistem 

kerja dari tata cara kerja dan prosedur kerja yang efektif dan efisien.  Teknologi 

informasi tidak memoderasi pengaruh kepemimpinan dan leader member exchange 

terhadap kinerja PNS Kementerian PANRB dimana teknologi informasi tidak 

meningkatkan ataupun menurunkan pengaruh dari kepemimpinan terhadap kinerja 

pegawai.Serta teknologi infomasi yang tidak memoderasi pengaruh leader member 

exchange terhadap kinerja pegawai di Kementerian PANRB karena leader member 

exchange tidak selalu dapat dicapai melalui pemanfaatan teknologi informasi 

melainkan melalui interaksi secara langsung. 

 

Kata Kunci: Kinerja Pegawai, Penyetaraan Jabatan, Sistem Kerja, Kepemimpinan,    

                      Leader Member Exchange, Teknologi Informasi 
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ABSTRACT 

 

Hijrah Apriyansyah 202120152005, The influence of internal factors and chief-

employee relations on the performance of civil servants in information and 

technology moderation.  The performance of each civil servant is a key success 

factor in achieving human resource development goals which are national 

priorities. In the Ministry of State Apparatus Utilization and Bureaucratic Reform,  

employee performance is influenced by several factors, among other equalization 

of positions, leadership, work system, and leader member exchange and 

information technology. This study aims to determine and analyze the effect of 

position equalization policies, leadership, work systems, and leader member 

exchange on the performance of civil servants of the Ministry of State Apparatus 

Utilization and Bureaucratic Reform, and to determine and analyze the effect of 

position equalization policies, leadership, work systems, and leader member 

exchange on the performance of civil servants of the Ministry of State Apparatus 

Utilization and Bureaucratic Reform moderated by information technology. The  

method used in this study is a quantitative method with survey techniques, where 

the population used as subjects in the study are civil servants within the Ministry of 

State Apparatus Utilization and Bureaucratic Reform. The number of respondents 

in this study was 251 employees of the Ministry of State Apparatus Utilization and 

Bureaucratic Reform. The results showed that equalization of positions, leadership, 

work system,  and leader member exchange had a positive and significant effect on 

the performance of civil servants of the Ministr. Information technology moderates 

the positive influence of equalization  of positions and work systems on the 

performance of civil servants of the Ministry of State Apparatus Utilization and 

Bureaucratic Reform where information technology strengthens the influence of 

equalization of positions and work systems on employee performance within the 

Ministry. Information technology can affect the equalization of positions in 

accelerating administrative processes and adjusting data on the implementation of 

equalization of positions  and work systems from effective and efficient work 

procedures and work procedures.  Information technology does not moderate the 

influence of leadership and leader member exchange  on the performance of civil 

servants of the Ministry of State Apparatus Utilization and Bureaucratic Reform 

where information and technology does not increase or decrease the influence of 

leadership on employee performance. As well as information technology that does 

not moderate the influence of  leader member exchange on employee performance 

in the Ministry because leader member exchange can not always be achieved 

through the use of information and technology however through direct interaction. 
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