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ABSTRAK

Sumber daya manusia merupakan aset perusahaan yang paling mahal dibanding
dengan aset-aset lain karena sumber daya manusia merupakan penggerak utama
organisasi perusahaan Rendahnya kualitas karyawan juga dapat dipengaruhi salah
satu faktornya adalah Work Family Conflict Selain Work Family Conflict, ada
faktor lain yang juga dapat mempengaruhi kinerja karyawan yaitu Work Life
BalanceDalam penelitian ini peneliti menggunakan penelitian kuantitatif. Teknik
analisis data dalam penclitian ini menggunakan Partial Least Square (PLS). Hasil
uji T Statistics 1.459 lebih kecil dari T Tabel yaitu 1.96 dan nilai P Values 0.145
0.05. dapat disimpulkan Work Family Conflct tidak berpengaruh terhadap Kinerja
Karyawan. Hasil uji nilai T Statistics 2.274 lebih besar dari T Tabel yaitu 1.96 dan
nilai P Values 0.023 0.05. dapat disimpulkan Work Life Balance berpengaruh
terhadap Kinerja Karyawan.Penelitian ini dapat disimpulkan bahwa variabel Work
Family Conflict tidak memiliki pengaruh terhadap Kinerja Karyawan. Namun,
variabel Work Life Balance memiliki pengaruh terhadap Kinerja Karyawan pada
Shopee Express Hub Tambun

Kata Kunci : Work Family Conflict, Work Life Balance, Kinerja Karyawan
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ABSTRACT

Human resources are the company's most expensive assets compared to other
assets because human resources are the main driver of a company's organization.
The low quality of employees can also be influenced by one of the factors, namely
Work Family Conflict. Apart from Work Family Conflict, there are other factors
that can also influence performance. . employees, namely Work Life Balance. In
this research, researchers used quantitative research. The data analysis technique
in this research uses Partial Least Square (PLS). The T Statistics test result of 1.459
is smaller than the T Table, namely 1.96 and the P Values 0.145 - 0.05. It can be
concluded that Work Family Conflct has no effect on employee performance. The
test results for the T Statistics value of 2.274 are greater than the T Table, namely
1.96 and the P Values value 0.023 0.05. It can be concluded that Work Life Balance
has an influence on Employee Performance. This research can be concluded that
the Work Family Conflict variable has no influence on Employee Performance.
However, the Work Life Balance variable has an influence on employee
performance at Shopee Express Hub Tambun.

Keywords : Work Family Conflict, Work Life Balance, Employee Performance
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