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ABSTRAK 

Khusnul Dhian Shabira 201910325031, Pengaruh Beban Kerja dan Kepuasan 

Kerja Terhadap Turnover Intention Pegawai PT. Paragon Technology And Innovation 

(Studi Kasus pada SPG yang Bertugas di Bekasi Timur)  

 Penelitian ini bertujuan untuk menganalisa pengaruh beban kerja dan kepuasan 

kerja terhadap PT. Paragon Technology And Innovation. Penelitian ini dilakukan 

dengan menggunakan metedo penyebaran kuesioner sebagai alat pengumpulan data. 

Sampel penelitian terdiri dari 70 responden yang merupakan SPG PT. Paragon 

Technology And Innovation yang bertugas di Bekasi Timur. Metode analisis 

menggunakan metode regresi linear berganda dan uji hipotesis. Hasil pengujian 

terbukti bahwa variable Beban Kerja (X1), Kepuasan Kerja (X2) dan Turnover 

Intention (Y) berpengaruh secara simultan yang signifikan dengan hasil regresi linear 

berganda dalam uji F. hasil tersebut diperoleh dari f-hitung lebih besar dari f-tabel 

(82,122 > 3,13), sedangkan pengaruh parsial yang signifikan melalui uji t. hasil tersebut 

diperoleh dari nilai t-hitung pada variable Beban Kerja (X1) sebesar 3,450 nilai t-hitung 

pada variabel Kepuasan Kerja (X2) sebesar 6,060 nilai t-hitung lebih besar dari nilai t-

tabel sebesar 1,996. Sehingga variabel independent yaitu Beban Kerja dan Kepuasan 

Kerja berpengaruh terhadap variabel dependen yaitu Turnover Intention.  

 

 

Kata Kunci : Beban Kerja, Kepuasan Kerja, Turnover Intention 
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ABSTRACT 

 Khusnul Dhian Shabira 201910325031, The Influence of Workload and Job 

Satisfaction on PT Employee Turnover Intention. Paragon Technology And Innovation 

(Case Study of SPGs Serving in East Bekasi) 

This research aims to analyze the influence of workload and job satisfaction on PT. 

Paragon Technology And Innovation. This research was conducted using a 

questionnaire distribution method as a data collection tool. The research sample 

consisted of 70 respondents who were SPG PT. Paragon Technology And Innovation 

who works in East Bekasi. The analysis method uses the Multiple Linear Regression 

method and Hypothesis Testing. The test results proved that the variables Workload 

(X1), Job Satisfaction (X2) and Turnover Intention (Y) had a significant simultaneous 

effect with the results of multiple linear regression in the F test. The results obtained 

from the f-count were greater than the f-table ( 82.122 > 3.13), while the partial effect 

was significant via the t test. These results were obtained from the t-calculated value 

on the Work Load variable (X1) of 3.450. The t-calculated value on the Job Satisfaction 

variable (X2) was 6.060. The t-calculated value was greater than the t-table value of 

1.996. So the independent variables, namely Workload and Job Satisfaction, have an 

effect on the dependent variable, namely Turnover Intention. 

 

 

Keywords: Workload, Job Satisfaction, Turnover Intention 
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