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ABSTRAK

Rendy Ramadan 202010325452. Pengaruh Kualitas Pelayanan dan Promosi
Terhadap Kepuasan Pelanggan Jasa Trasnportasi Online (Studi Kasus pada
Mahasiswa/l Universitas Bhayangkara Jakarta Raya)

Penelitian ini dilakukan guna mengetahui pengaruh parsial maupun simultan
dari variabel bebas yaitu Kepuasan Pelanggan, Kualitas Pelayanan dan Promosi
terhadap variabel terikat yaitu Kepuasan Pelanggan. Penelitian ini menggunakan
metode kuantitatif. Populasi dalam penelitian ini adalah para pelaku Mahasiswa/i S1
Universitas Bhayangkara Jakarta yang berlokasikan JL.. Raya Perjuangan, Bekasi
Utara, Jawa Barat 17121, Kecamatan Bekasi Utara, Kota Bekasi. Jumlah sampel
yang digunakan dalam penelitian ini adalah 100 responden. Teknik pengumpulan
data menggunakan kuesioner dan pengolahan data serta pengujian hipotesis
menggunakan Smart-PLS 4.0. Hasil penelitian ini menjelaskan bahwa variabel
Kualitas Pelayanan ketanggapan, keandalan, empati, jaminan, bukti langsung,
berpengaruh signifikan terhadap Kepuasan Pelanggan Jasa Trasnportasi Online
Maxim, variabel Promosi periklanan, promosi penjualan, penjualan personal,
hubungan masyarakat, pemasaran langsung, berpengaruh signfikan terhadap
Kepuasan Pelanggan Jasa Trasnportasi Online Maxim, dan variabel Kualitas
Pelayanan dan Promosi berpengaruh bersama sama (simultan) terhadap Kepuasan
Pelanggan jasa transportasi online pada Mahasiswa/i S1 Universitas Bhayangkara
Jakarta Raya.

Kata Kunci: Maxim, Kualitas Pelayanan, Promosi, Kepuasan Pelanggan.
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ABSTRACT

Rendy Ramadan 202010325452. The Influence of Service Quality and
Promotion on Customer Satisfaction of Online Transportation Services (Case Study
of Bhayangkara University Students, Jakarta Raya)

This research was conducted to determine the partial or simultaneous
influence of the independent variables, namely Customer Satisfaction, Service
Quality and Promotion, on the dependent variable, namely Customer Satisfaction.
This research uses quantitative methods. The population in this study were
undergraduate students at Bhayangkara University, Jakarta, located on JL. Raya
Struggle, North Bekasi, West Java 17121, North Bekasi District, Bekasi City. The
number of samples used in this research was 100 respondents. Data collection
techniques use questionnaires and data processing and hypothesis testing using
Smart-PLS 4.0. The results of this research explain that Service Quality variables
such as responsiveness, visibility, empathy, assurance, direct evidence, have a
significant effect on Customer Satisfaction with Maxim Online Transportation
Services, Promotion variables such as advertising, sales promotion, personal selling,
public relations, direct marketing, have a significant effect on The Maximum of
Customer Satisfaction of Online Transportation Services, and the variables of
Service Quality and Promotion have the same effect (simultaneously) on Customer
Satisfaction of online transportation services among undergraduate students at
Bhayangkara University, Greater Jakarta.

Keywords: Maxim, Service Quality, Promotion, Customer Satisfaction.
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