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ABSTRAK 

Salma Klarissa S 202010325393. Pengaruh Beban Kerja, Burnout dan 

Kepemimpinan Otokratis Terhadap Kinerja Karyawan dimediasi Work life balance 

Pada PT. Distriversa Buanamas Cabang Jakarta 1.  

Penelitian ini bertujuan untuk mengetahui apakah beban kerja, burnout dan 

kepemimpinan otokratis dapat mempengaruhi kinerja karyawan dimediasi work life 

balance , yang ditemukan pada PT. Distriversa Buanamas Cabang Jakarta 1. 

Dengan metode riset kuantitatif, Populasi penelitian adalah seluruh karyawan PT. 

Distriversa Buanamas Cabang Jakarta 1. Populasi berjumlah 140 karyawan, sampel 

ditentukan menggunakan rumus slovin dengan teknik simple random sampling 

didapatkan 104 karyawan. Variabel penelitian terdiri dari variabel eksogen yaitu 

Beban kerja (X1), Burnout (X2), Kepemimpinan otokratis (X3), variabel mediasi 

Work life balance (Y) dan variabel endogen Kinerja karyawan (Z). Data Kuesioner 

yang telah terkumpul kemudian diuji validitas dan reliabilitasnya. Uji statistik yang 

digunakan adalah outer model  dan inner model  model pada SEM PLS dengan alat 

ukut SmartPLS 4.0. Hasil penelitian ini menjelaskan bahwa: 1) variabel beban kerja 

terhadap kinerja karyawan dimediasi work life balance  berpengaruh positif dan 

signifikan dengan nilai nilai Tstatistik 3.342 > Ttabel 1.66. 2) Variabel burnout terhadap 

kinerja karyawan dimediasi work life balance  berpengaruh positif dan signifikan 

dengan nilai Tstatistik 1.764 > Ttabel 1.66. 3) Variabel kepemimpinan otokratis 

terhadap kinerja karyawan dimediasi work life balance  berpengaruh positif dan 

signifikan dengan nilai Tstatistik 3.958 > Ttabel 1.66. 4) Variabel beban kerja, burnout 

dan kepemimpinan otokratis terhadap kinerja karyawan berpengaruh positif dan 

signifikan dengan nilai R-square sebesar 0.549 atau 55%.  

 

Kata Kunci : Beban Kerja, Burnout, Otoriter, Kinerja Karyawan, Work life balance 
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ABSTRACT 

Salma Klarissa S 202010325393. The influence of workload, burnout and 

autocratic leadership on employee performance is mediated by work life balance 

at PT. Distriversa Buanamas Jakarta Branch 1.  

This research aims to find out whether workload, burnout and autocratic leadership 

can influence employee performance which is mediated by the work life balance 

found at PT. Distriversa Buanamas Jakarta branch 1. Using quantitative research 

methods, the research population is all employees of PT. Distriversa Buanamas 

Jakarta Branch 1. Population of 140 employees, sample determined using the 

Slovin formula with simple random sampling technique, obtained 104 employees. 

The research variables consist of exogenous variables, namely workload (X1), 

burnout (X2), autocratic leadership (X3), the mediating variable work life balance 

(Y) and the endogenous variable employee performance (Z). The collected 

questionnaire data was then tested for validity and reliability. The statistical tests 

used are the outer model and inner model in SEM PLS with the SmartPLS 4.0 

measuring instrument. The results of this research explain that: 1) the workload 

variable on employee performance which is mediated by work life balance has a 

positive and significant effect with a Tstatistic value of 3.342 > Ttable 1.66. 2) The 

burnout variable on employee performance which is mediated by work life balance 

has a positive and significant effect with a Tstatistic value of 1.764 > Ttable 1.66. 3) 

The autocratic leadership variable on employee performance which is mediated by 

work life balance has a positive and significant effect with a Tstatistic value of 3.958 

> Ttable 1.66. 4) The variables workload, burnout and autocratic leadership on 

employee performance have a positive and significant effect with an R-square value 

of 0.549 or 55%.  

 

Keywords: Workload, Burnout, Authoritarianism, Employee Performance, Work 

life balance.
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