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ABSTRAK

Pengaruh Work Life Balance dan Quality of Work Life Terhadap Work Engagement
pada Generasi Z di kota Bekasi. Penelitian ini bertujuan untuk mengetahui apakah
Work Life Balance dapat memengaruhi Work Engagement Generasi Z melalui
Quality of Work Life. Metode penelitian ini berjenis kuantitatif, teknik pengambilan
sampel yaitu Accidental Sampling. Penelitian ini menggunakan instrumen berupa
kuesioner yang telah disusun dalam beberapa pernyataan dan diukur menggunakan
skala Likert. Populasi yang digunakan pada penelitian ini adalah generasi Z di kota
Bekasi. Penelitian ini menggunakan Structural Equation Modeling (SEM) dengan
pendekatan Partial Least Square (PLS) dan menggunakan software SmartPLS 4.0
untuk menganalisis data. Berdasarkan hasil penelitian: 1) Work Life Balance dalam
penelitian ini menunjukan bahwa terdapat pengaruh signifikan terhadap Work
Engagement, 2) Quality of Work Life dalam penelitian ini menunjukan bahwa
terdapat pengaruh signifikan terhadap Work Engagement, 3) Work Life Balance
dalam penelitian ini menunjukan bahwa terdapat pengaruh signifikan terhadap
Quality of Work Life, dan 4) Quality of Work Life dalam penelitian ini terbukti
signifikan dan dinyatakan sebagai Partial Mediation.

Kata Kunci : Work Life Balance, Quality of Work Life, Work Engagement
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ABSTRACT

The Influence of Work Life Balance and Quality of Work Life on Work Engagement
in Generation Z in the city of Bekasi. This research aims to find out whether Work
Life Balance can influence Generation Z's Work Engagement through Quality of
Work Life. This research method is quantitative, the sampling technique is
Accidental Sampling. This research uses an instrument in the form of a
questionnaire which has been compiled into several statements and measured using
a Likert scale. The population used in this research is generation Z in the city of
Bekasi. This research uses Structural Equation Modeling (SEM) with a Partial
Least Square (PLS) approach and uses SmartPLS 4.0 software to analyze the data.
Based on the research results: 1) Work Life Balance in this study shows that there
is a significant influence on Work Engagement, 2) Quality of Work Life in this study
shows that there is a significant influence on Work Engagement, 3) Work Life
Balance in this study shows that there is significant influence on Quality of Work
Life and 4) Quality of Work Life in this study was proven to be significant and was
stated as Partial Mediation.

Key Words: Work Life Balance, Quality of Work Life, Work Engagement.
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