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ABSTRAK

Syafira Cessa Agustin. 202010225109. Pemodelan Analisis Sentimen Berbasis Naive

Bayes Dan Support Vector Machine Untuk Kasus Perselingkuhan Di Instagram

Pesatnya kemajuan teknologi, media sosial seperti Instagram menjadi platform
utama bagi Masyarakat untuk berinteraksi dan berbagi pendapat mengenai berbagai
isu, termasuk perselingkuhan. Dari pertengahan 2023 hingga awal 2024, kasus
perselingkuhan yang melibatkan aktris, influencer, dan masyarakat biasa menjadi
sorotan dan memancing berbagai reaksi pengguna Instagram. Penelitian ini
bertujuan untuk menganalisis sentimen dari komentar terkait tiga kasus
perselingkuhan pada akun Instagram populer yaitu @lambe turah dan
@awreceh.id dengan menggunakan metode Naive Bayes dan Support Vector
Machine (SVM). Hasil analisis menunjukkan bahwa dari total 1200 komentar, 918
bersentimen negatif dan 282 bersentimen positif. Pengujian model dengan
pembagian dataset 80:20 menunjukkan bahwa SVM memiliki kinerja lebih baik
dengan akurasi 91%, precision 87%, recall 96%, dan f1-score 92% dibandingkan
dengan Naive Bayes yang mencapai akurasi 86%, precision 82%, recall 94%, dan
fI-score 88%. Temuan ini mengindikasikan bahwa model SVM lebih efektif dalam
mengklasifikasikan sentimen komentar, yang dapat diimplementasikan untuk
sistem analisis opini publik yang lebih efisien dan akurat.

Kata Kunci: Analisis Sentimen, Naive Bayes, Support Vector Machine, Instagram,
Perselingkuhan
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ABSTRACT

Syafira Cessa Agustin. 202010225109. Modeling Sentiment Analysis Based on

Naive Bayes and Support Vector Machine for Infidelity Cases on Instagram

The rapid advancement of technology, social media such as Instagram has become
the main platform for people to interact and share their opinions on various issues,
including infidelity. From mid-2023 to early 2024, infidelity cases involving
actresses, influencers, and ordinary people were in the spotlight and provoked
various reactions from Instagram users. This study aims to analyze the sentiment of
comments related to three infidelity cases on popular Instagram accounts, namely
@lambe_turah and @awreceh.id using the Naive Bayes and Support Vector
Machine (SVM) methods. The analysis results show that out of a total of 1200
comments, 918 have negative sentiments and 282 have positive sentiments. Model
testing with an 80:20 dataset split showed that SVM performed better with 91%
accuracy, 87% precision, 96% recall, and 92% f1-score compared to Naive Bayes
which achieved 86% accuracy, 82% precision, 94% recall, and 88% f1-score. These
findings indicate that the SVM model is more effective in classifying comment
sentiment, which can be implemented for a more efficient and accurate public
opinion analysis system.

Keywords: Sentiment Analysis, Naive Bayes, Support Vector Machine, Instagram,
Infidelity
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